MoctaHoeneHue MNMpaButenscTBa Apocnaeckon obnactn ot 18 gekabpsa 2014 r. N 1335-n "O nopsigke

MoctaHoBneHue MNMpaButenbcTBa ApocnaBckon obnactu ot 18 gekabpsa 2014 r. N 1335-n "O
nopsiake npeaocTaBrieHUs counanbHbIX YCyr NOCTaBLUKaMM coumanbHbIX YCnyr u
NPU3HaHUM YTPATUBLLUMM CUITY NOCTaHOBNeHUa AgMuHucTpaumm obnactu ot 04.04.2005 N
46-a" (C U3BMEHEeHUsIMU U JOMONTHEHUAMM)

C U3MEeHeHUsAMU N OONOJIHEHUAMMU OT:

C nameHeHns M1 1 OOMONTHEHNAMU OT:
16 moHsA, 9 Hosbpsa 2015 r., 5 aBrycta 2016 r., 28 ceHTA0pSA, 9 okTaAbpa 2017 r., 28 uioHs, 4
nekabpsa 2018 r., 14 nons, 20 oktsab6ps 2021 r., 29 Hos6psa 2023 r., 13 mapTta 2024 r.

B uensax peanmsaumm ®epepanbHoro 3akoHa oT 28 pekabps 2013 roga N 442-03 "O6
OCHOBax couuMarnbHoro obcnyxmeaHusa rpaxagaH B Poccuiickon degepauun”, 3akoHa ApocnaBckon
obnactu ot 19 nekabps 2008 r. N 65-3 "CouunanbHbi kogekc Apocnaeckon obnactu”

MpaBuTenbCcTBO 06NAcTN NOCTAHOBMSET:

1. YTBEpauTb Nnpunaraemble:

- MNopsgok npegocTaBneHms coumanbHbIX YCyr NOCTaBLMKaMy COLManbHbIX YCAYT;

- pasmep nnaTbl 3a NPeaoCcTaBneHne coumnanbHbIX YCNYr U NOPSAoK ee B3UMaHUS.

2. MpusHaTb yTpaTMBLLUMM CUny nocTaHoBneHne AgmuHuctpaumm obnactu ot 04.04.2005 N
46-a "O lNopsagke n ycnoBusax coumansHoOro obcnyxmnsaHus HaceneHnsa Apocnasckon obnacTtn”.

UHopopmayusi 06 usmeHeHusix: [lyHKm 3 usmeHeH ¢ 4 Oekabpss 2023 e. - [locmaHosreHue
lMpasumenscmea Spocnasckol obnacmu om 29 Hosi6ps 2023 2. N 1239-n
Cwm. npedbidywyto pedakyuro

3. KoHTponb 3a ncnonHeHvem MOCTaAHOBMNEHMS BO3NOXUTb Ha 3amectuTtens [Mpeacepatens
MpaBuTenbcTBa 061acTW, KypMpYyHLLEro BONPOCHI TPYAa M COLManbHOM 3aLUnThl.
4. MNocTtaHoBneHne BcTynaet B cuny ¢ 01 anBapst 2015 roga.

'y6epHaTop obnactu C.H. AcTtpebos

Mopsapok
npeAocTaBreHUs coumarnbHbIX YCYr NOCTaBLUKaMU coumnarnbHbIX yCnyr
(yTB. noctaHoBneHuem lNpaButenbcTBa o6nactu ot 18 nekadbpsa 2014 r. N 1335-n)

C U3MeHeHUsAMU 1 OONOJIHEHUAMMU OT:

C VU3MEHEeHUsMU U OOMOSTHEHUAMU OT:
16 mtoHsA, 9 Hosbpsa 2015 r., 5 aBrycta 2016 r., 28 ceHTA0pSA, 9 okTaAbpsa 2017 r., 28 uioHs, 4
nekabpsa 2018 r., 14 nons, 20 okts6ps 2021 r., 29 Hos6psa 2023 r., 13 mapTta 2024 r.

1. O6LWwme nonoxeHus

NHbopmayus ob uameHeHusix: [locmaHosneHuem [pasumernscmea Spocnasckol obrnacmu om
28 ceHms6ps 2017 e. N 730-n nyHkm 1.1 Hacmosiw,e2o rnpurioXeHUs1 U3NOXeH 8 HogoU pedakuuu,
ecmynarouwieli 8 cusly ¢ MOMeHma roodrnucaHusi Ha38aHHO20 MoCcmMaHo8s/1eHUS
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1.1. Nopsiaok npegocTaBneHns coumarnbHbIX YCyr NOCTaBLUMKaMy coumnanbHbIX YCnyr (ganee
- Mopspok) paspaboTtaH B cooTtBeTcTBUM C nyHkToM 10 ctatbm 8, co ctatben 27 depepanbHOro
3akoHa oT 28 pekabpa 2013 roga N 442-03 "O6 ocHoBax coumanbHOro obcnyxXmBaHna rpaxaaH B
Poccuinckon ®epepaumn" n onpefenseTr npasuna npedocTaBfieHUs couuanbHbIX ycnyr B cdepe
coumarnbHoro obcnyxuBaHus, ycTaHoBreHHbIX ctatben 101 3akoHa Apocnasckon obnactu ot 19
nekabpa 2008 r. N 65-3 "CoumanbHbii Kogekc HApocnaBckon obnactn”, 3a WUCKIOYEHUeM
npeaocTaBreHns coumarnbHO-MeAMLMHCKON YCNyrn cuaenok B popme couunansHoOro obcnyxmeaHus
Ha gomy.

1.2. Tlopsgok obsAsateneH pAns UCMNOMHEHWs NOCTaBLiMKaMW  coumanbHbIX — yCnyr -
opUaNYECKUMMN  NULAMW  HE3aBUCMMO OT WX  OpraHun3auMOHHO-NPaBoOBOM (OpMbl U (MnK)
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MHOMBMAYANbHLIMX NPEeAnpUHUMATENSAMW, OCYLLECTBNSALWMUMM couManbHoe oOcnyxuBaHue Ha
TeppuTopumn Apocnasckon obnactu (ganee - NOCTaBLUMKN COLManbHbIX YCIyr).

UHgpopmayuss 06 usmeHeHusix: [locmaHosneHuem [lpasumernibcmea Spocnasckol obracmu om
16 utoHss 2015 e. N 646-n e nyHkm 1.3 pa3dena 1 Hacmosiweao [NopsiOka 8HeceHbl U3MEHEeHUSs,
scmynarouiue 8 cusly ¢ MoMeHma rnoornucaHusi Ha38aHHO20 MOCMaHOB8IeHUS
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

1.3. MpaBo Ha nonyyeHue coumanbHbIX YCNyr umeroT rpaxgaHe Poccunckon depepaumn,
WHOCTpaHHble rpaxgaHe W nvua 6e3  rpaxgaHCTBa, MOCTOSSHHO  WMAW  MPENMYLLECTBEHHO
npoxueawlne Ha Tepputopum HApocnaeBckor obnacTn, 6exeHubl, KOTopble MNPU3HaHbI
HYXXOaloLWUMKNCA B coumanbHOM o6cnyxmBaHum (ganee - nonyyaTenu coumnanbHbIX YCnyr).

paxgaHe, KOTOpbIM B COOTBETCTBUM C OENCTBYIOLMM 3aKOHOAATENbCTBOM YCTaHOBIEHbI
npevMmyLLecTBa, WMEIT MNpaBO Ha MOMyYeHWe CcoumanbHbIX YCNyr B YCTAHOBMIEHHOM 3aKOHOM
nopsiake.

Jlvua, npopaboTasLume B Tbinly B nepuog, ¢ 22 noHa 1941 roga no 9 masa 1945 roga He meHee
LectTn MecsaueB, ucknovas nepuod paboTbl HA BPEMEHHO OKKynupoBaHHbIX TeppuTtopusax CCCP,
nnbo HarpaxgeHHble opaeHamn unu meganamm CCCP 3a caMOOTBEPXEHHbLIN TPyA B MepuoA
Benukon OTeyecTBEHHON BOWHbLI, @ Takke peabunuTuMpoBaHHblE Nvua W nvua, nocTpagasline oT
NONIMTUYECKNX PENPECCUIN, UMEIOT NPABO Ha BHEOYepeaHOEe NpeaocTaBneHne coumanbHbIX YCyr.

1.4. CoumanbHble ycryrm npegocTaBnanTcsa B hopme coumanbHOro 06CnyXuBaHns Ha gomy,
B MONyCTauMOHapHOMW WnM CcTauMoHapHOW dopMe MO BuAaM coumanbHbIX Yycriyr B cdepe
coumanbHoro obcnyxmMBaHusi, ycTaHoBreHHbIM ctatbein 101 3akoHa Apocrnaeckon obnactu ot 19
nekabpsa 2008 r. N 65-3 "CoumanbHbii kogekc ApocnaBckon obractn'.

1.5. CoumvanbHble ycnyrm npegocTaBnAlOTCAS B COOTBETCTBMM CO  CTaHgapTamu
npeaocTaBneHnsa coumanbHblX ycnyr (npunoxeHue k lMopsaky) (ganee - ctanHgapTbl coumanbHbIX
ycnyr).

UHpopmayuss o6 usmeHeHusix: [lyHkm 1.6 uameHeH ¢ 4 Oekabpsi 2023 2. - [locmaHosreHue
lMpasumenscmea Sipocnasckoli obnacmu om 29 Hosib6ps 2023 e. N 1239-n
Cwm. npedbidywyro pedakuuro

1.6. CoumanbHble ycnyrn npegoctaBnsioTca 6ecnnatHo, 3a nnaty WM YacTUYHYHO NnaTty B
cootBeTcTBMM co cTtathben 110 3akoHa HApocnasckon obnactu oT 19 pekabps 2008 r. N 65-3
"CoumanbHbIin Kogekc ApocnaBckon obnactun'.

1.7. lMnata 3a npegocTaBneHMe CcouManbHbIX YCRyr MNpOM3BOAUTCA B COOTBETCTBUM C
[OroBOpOM O MPeAoCTaBEHUN coumarnbHbIX YCIYr, 3aKnNo4YeHHbIM MEXAY nonyvatenem counanbHbIX
ycnyr (ero 3akoHHbIM MpeAcTaBuTENeM) M NOCTABLUMKOM CoUManbHbIX ycnyr (ganee - 4OroBop O
npeaoCcTaBneHnn counanbHbIX YCNyr).

1.8. [oroBop 0 npegocTaBfeHUM coumarnbHbIX YCAYr 3akfyaeTca Mexgy MOoCTaBLUMKOM
coumarnbHbIX YCIyr U nonyvaTtenem coumanbHbIX YCNyr (ero 3akOHHbIM npeacTtaBuTenemM) B TedeHve
CYTOK C [AaTbl npeacTaBneHus MNOCTaBLUMKY couManbHbIX YCNyr WHAMBUAYanNbHOW MNporpamMmbl
NpeaoCTaBneHnsa coumanbHbIX YCNYr, BblAAaHHOW MOMAyYaTento couuanbHbiX YCIyr OpraHom,
YNOMHOMOYEHHLIM Ha COCTaBfieHWe WHOUBMAYyaNbHOM Mporpammbl (ganee - wHAMBUAYanbHas
nporpamma). Npun NnpegoctaBneHMm CPOUHbIX CouunarbHbIX YCNYr AOrOBOP HE 3aKkroyaeTcs.

1.9. MNocTaBWMKM coumanbHbIX YCNyr M nosiydyaTenu couuanbHbIX YCnyr UMelT npaea u
0053aHHOCTHY, YCTaHOBMNEHHble cTaTbsaMmn 9 - 12 ®enepanbHOro 3akoHa ot 28 gekabpsa 2013 roga N
442-®3 "O6 ocHoBax coumnanbHOro obcnyxmeaHus rpaxxgaH B Poccunckon egepaumn”.

1.10. NIHpopMupoBaHWe nonyyaTenen coumnanbHbIX yenyr 06 nx npasax U 06513aHHOCTSX, O
BMOax coumarnbHbIX yCnyr, cpokax, nopsgke n ob ycnoBmsx ux npegocraBneHusi, o Tapudpax Ha aTu
ycnyrm m o6 uMx ctoumoctM nnbo O BO3MOXHOCTW nofnydyatb KX GecnnaTHO ocylecTBNnAeTcs
HEeNnoCpPeACTBEHHO B MOMELLEHMSX MOCTaBLUMKOB COUManbHbIX YCMYyr, OKa3blBalLWMX couuanbHble
ycnyru BO BCex (popmax coumanbHOro OOBCMAyXMBaHUSA, C MWCMOMb30BaHUEM JNIEKTPOHHOW Wnn
TenedoHHON  CBA3M, MH(POPMALNOHHO-TENEKOMMYHUKAUMOHHOMW ceTu  "WIHTepHeT", WHbIMK
obwenocTynHeiMn cnocobamm.

1.11. [Ona npepocTtaBreHus coumanbHbIX YCNyr Ha [AOMy, B MOfycTaumoHapHoOW W
cTauMoHapHoM bopMax coumnanbHOro oOBCAYXXMBaHMA MNonydYaTeny coumnanbHbIX YCnyr BnpaBe
BblGpaTh NOCTaBLUMKA COLUMaribHbIX YCMyr, OKa3blBalOLLEro coumarbHble YCNyrn B Taknx hopmax.

2. NMopsaaok npeaocTaBneHus coumnanbHbIX yCnyr B CTalMoHapHoW hopMe coumanbHOro
obcnyxuBaHus
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UHopopmayusi 06 usmeHeHusix: [lyHkm 2.1 usmeHeH ¢ 29 uronsa 2021 e. - [locmaHosreHue
lNpasumenbcmea Spocnasckol obnacmu om 14 urons 2021 2. N 454-n
Cwm. npedbidywyto pedakyuro

2.1. CoumanbHble ycrnyrm B cTaumoHapHom ¢opme coumanbHOro obcnyxmBaHusa (ganee -
coumanbHble ycnyrm B CTauuoHapHoOW opme) NpeaocTaBnAlTCA rpaxgaHam, MpusHaHHbIM
HyXgalowmmmca B coumanbHOM  OBCnyxmBaHuu, nNpyU  MNOCTOAHHOM, BPEMEHHOM (Ha CpoOkK,
onpegeneHHbIn MHAMBUAYaNbHOW NPOrpaMmon) unum nSTUAHEBHOM (B Hedero) KpyrrioCcyTOYHOM
NPOXMBaHUN B OpraHunsauMm couunanbHoOro obcnyxumBaHus, a Takke Npu NATUAHEBHOM (B Hedernto)
AHeBHOM npebbiBaHMM B OpraHn3aumnm coumanbHoro o6cnyxmBaHums.

2.2. OcHoBaHuem pAna npefocTaBneHnss couumanbHblX YCNyr B CTauMoHapHOM dopme
aBnsetca obpalweHne nonydatens coumarnbHbIX YCNyr (ero 3akOHHOro npeacTaBuTens) K
MOCTaBLUMKY couManbHbIX YCAyr 3a MOSfyYeHWeM coumanbHoOro o6CnyXMBaHUA B CTaUWMOHAPHOM
dopme.

PeweHne o npepoctaBneHun (06 oOTkase B npedoCTaBneHUn) couuanbHbIX YCayr B
cTauMoHapHor ¢opme NPUHMMAETCss MOCTaBLUMKOM COUManbHbIX YyCrnyr B [AeHb obpalleHus
rpakgaHvHa (ero 3akOHHOro npeacTaBuTens).

UHgpopmayusi 06 usmeHeHusix: [lyHkKm 2.3 u3ameHeH ¢ 4 Oekabpsi 2023 2. - [locmaHosreHue
lMpasumenscmea Spocnasckoli obnacmu om 29 Hosi6ps 2023 2. N 1239-n
Cwm. npedbidywyro pedakyuro

2.3. PelleHne o npedocTaBneHun coumanbHbIX YCryr B cTaumoHapHon bopme npuHMMaeTcs
NMOCTaBLLMKOM COLManbHbIX YCYr HA OCHOBaHUK criedyowmx JOKYMEHTOB:

- 3asBneHve O MNpedoCTaBfeHUN coumarnbHbIX YCMyr, COCTaBfeHHoe Mo dopme,
yTBEPXOEHHON npukazom MuHucTepcTBa Tpyga v coumnanbHon 3awmtbl Poccuinckon depgepaumm ot
28 mapTta 2014 r. N 159H "O6 yTBepxaeHun opMbl 3asBNIEHUS O NPEAOCTaBIIEHUM COUMANbHbIX
yenyr";

- JOKYMEHT, yAOCTOBEPSAIOLLMI NIMYHOCTb NONyYaTens coumnanbHbIX YCIyr, a Takke OOKYMEHT,
yOOCTOBEPSAIOWMA  JIMYHOCTb €ro  3aKOHHOro npepctasutena (Npy  obpalleHMM  3aKOHHOro
npeacraBsuTens OT UMeHW nonyvaTens coumanbHbIX YCryr);

- [OOKYMeHTbl, noaTBepXgarowue MofHOMOYMS 3aKOHHOro npeacTaBuTend nonyyaTens
coumanbHbIX ycnyr (npy obpalleHun 3akOHHOro NpeacTaBuTens OT UMEHU noslydaTenst coumanbHbIX
ycnyr);

- AOKYMEHT (OOKYMEeHTbI), NoATBepXaaroLwmi (MoOATBEpXAatoLwme) MeCcTo XUTenbcTea n (unu)
npebbiBaHns, (OaKTUYECKOrOo MNPOXUBAHWUS MofyyaTens coumanbHbIX YCNyr, €ero 3akOHHOro
npeactasuTensa (Npy obpalleHnun 3aKOHHOro npeacTtaBuTensd OT MMeHM nofydvaTtens coumanbHbIX
yenyr);

- MHAMBUAYyanbHas NporpaMmma;

- JOKYMEHTbI O [OX0Aax nonyyatensi coumnanbHbIX YCIyr U YrIeHOB ero ceMbu (Npy HaNu4um),
npyHagnexawem emy (UM) nMmyLlecTee, Heobxogumble ANA onpeaeneHnsa cpeaHeayLWweBoro AoxXoaa;

- CBejeHnsa O peructpaumm no MecTy XUTenbCTBa NuL, YKasaHHbIX 3asiBUTENeM B 3asBfeHUU
O NpedocTaBfeHun couunanbHbIX YCnyr, MOATBeEPXAEHHble MWHUCTEPCTBOM BHYTPEHHUX Aen
Poccuinckon depgepauun, npeAacTaBneHHble OpraHoM CouManbHOW 3alMTbl  HaceneHus npu
odopMneHNN MHANBMAOYANbHON NPOrpaMmbl UK NUYHO NoryvaTenem couuanbHbIX YCNYr, a Takke
MHAOpMaLMs O POACTBEHHbLIX CBA3AX 3asBUTENSA C rpakgaHamu, 3aperucTtpmupoBaHHbIMU COBMECTHO
C HWM, 3ajeKknapuvpoBaHHas 3asBuTENEM, NOLTBEPXAEHHAs AOKYMEHTaMu, YyO0CTOBEPSHLUMMK
NINYHOCTb, a TakkKe CBUOETENbCTBAMW O [OCYOAPCTBEHHOM perMcTpaumm akToB rpaX4aHCKoro
COCTOSIHUS;

- 3aKnyeHne YnorIHOMOYEHHOW MeOULUHCKOW opraHu3aumm o Hanuuum (06 OTCyTCTBUM)
NpPOTMBOMOKa3aHWM, B CBA3W C HANMuMem KOTOPbIX rpaXKaaHUHY Uin nonyyatento coumarnbHbIX YCnyr
MOXeT ObITb OTKa3aHO, B TOM 4uCie BPEMEHHO, B NMpegoCTaBNeHMM coumanbHbIX ycnyr B hopme
coumanbHOro obCcnyXuBaHUa Ha AOMY, WNW B MNONyCTauMoHapHOW dopme, UM B CTaLVMOHAPHON
dopmMe, No opmMe CorracHo npuroxeHuto 2 K rnpukasy MuHUCTepcTBa 34paBOOXpaHeHns
Poccunckon depepauumn ot 2 mas 2023 r. N 2024 "O6 yTBEepXAEHUN MEepeyvHs MeOULMHCKUX
NPOTUBOMOKAa3aHUN, B CBA3U C HANUYMEM KOTOPLIX MPaXKadaHWHY UNKU NonyyaTtento couumanbHbIX YCnyr
MOXeT ObITb OTKa3aHo, B TOM 4uCrie BPEMEHHO, B NMpeaoCTaBNeHun coumanbHbiX ycnyr B dhopme
coumansHoro obcnykmBaHma Ha AOMY, WUNK B MOMNycTaumoHapHon ¢opme, unm B cTauMoOHapHOM
dopme, a Takke PopMbl 3aKOYEHNS YIONHOMOYEHHON MELULMHCKON opraHmM3aumm o Hanudmmn (06
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OTCYTCTBUM) TaKMX MpOTMBOMNOKasaHun" (ganee - 3akfyeHue YMNOAHOMOYEHHOW MeOULMHCKOM
opraHusaumMm o Hanumuuu/ o6 OTCYTCTBUM MEOUUMHCKUX NPOTUBOMOKA3aHUN K MOMy4YeHuUIo
coumanbHoro obcnyxmeaHms);

- ambynaTopHas KapTa, BKM4Yawwas cBedeHMs O pesynbTatax obcnegoBaHus Ha
Tybepkynes, pesynbTtatax nabopaTopHbiX MWCCregoBaHWM Ha rpynny BO30OyauTenen KuwevHbIX
MHdEeKUMn, sanda  renbMUHTOB, AUMTeputo, UWHAEKUUA, nepefalomxca MnosioBbiM  NyTEM,
NpodunakTnYecknx NpmMBUBKax, U crnpaBka 06 OTCYTCTBUM KOHTAKTOB C MHAEKUMOHHBIMU BONbHLIMK
no MeCTy MpoOXuBaHMA B TeyeHne 21 [OHA OO0 MNOCTYNNEHWss B OPraHuM3auuio  counanbHOro
o6cnyXnBaHUsA CTauMoOHapHOro Tmna;

- ChpaBka MeOuKo-counanbHOM 3KCNEepPTHOM KoMuccuM 06 uHBanugHocTn (ona  nuu,
ABNAOLLMXCSA MHBaNUaammn);

- CnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHNE UMW UHOW OOKYMEHT yCTaHOBMEHHOro obpasua,
nogTeep)KaatoLme oTHECEHME MonydaTensa coumnanbHbIX YCAYr K OTAENbHbIM KaTeropusm rpakgat,
MMEILLMX NpaBO Ha Mepbl coumnanbHOM Nogaepxku (Mpy Hanuumm).

UHgpopmayusi 06 usmeHeHusix: [lyHKm 2.4 u3ameHeH ¢ 21 okmsibpsi 2017 2. - [locmaHosneHue
lMpasumenbcmea Spocnasckoli obracmu om 9 okmsbps 2017 2. N 757-n
Cwm. npedbidywyto pedakyuro

2.4. [Ins NpuHATUS peLleHnst 0 NPeaoCTaBNeHUN coumarnbHbIX YCyr B cTauMoHapHon dopme
B CTaUMOHApPHbIX OpraHuMsaumsax coumanbHOro o6cnyxvMBaHUs ANA HEeCOBEPLUEHHONMETHUX no
OCHOBaHMI, yKazaHHOMY B rnoanyHkTe 5 nyHkTa 3 ctatbn 13 PegepanbHOro 3akoHa ot 24 mnioHs 1999
roga N 120-d3 "O6 ocHoBax cucTeMbl NpodunakTUkn 6Ge3Hag30pHOCTM WM NpaBOHAPYLLEHUN
HecoBepLUEHHONETHNX", onepaTUBHbLIM AEXYPHbIM NOCTaBLUUKY COLManbHbIX YCIyr NnpegocTaBnseTcs
aKT O TMOMELLEHUN HECOBEPLUEHHOMETHEro B  CneunanusavpoBaHHOE  yuypexaeHue  Ons
HECOBEPLUEHHOMNETHNX, HYXXOAOWMXCA B couuanbHoW peabunutaumm, no d¢opme CorfacHo
npunoxeHnto 25 k WHCTpyKUMM NO oOpraHvsaumMm LeATenbHOCTU noAapasfeneHun no  agenam
HEeCcoBEepLUEHHONETHUX OpraHoB BHYTPeHHUX aen Poccunckon degepauun, yTBep>KOeHHOW Nprkasom
MuHuncTepcTBa BHYyTpeHHUX aen Poccuiickon ®epepaumm ot 15.10.2013 N 845 "O6 yTBepXaeHUU
MHCTpyKUMM no opraHMsaumMm OesTenbHOCTW noapasfernieHvi No Aenam HecOoBEepLUEHHONETHMX
OpraHoB BHYTpeHHUX gen Poccuiickon ®egepaummn”, B criydae noMeLLeHNs HECOBEPLLUEHHONETHEIO B
crneunanuanpoBaHHOe YyypexaeHne [Onsi HEeCOBEPLUEHHONMETHUX, HyXOaloLlWmMXcs B counanbHON
peabunutaumn.

[na npepoctaBneHus coumanbHblX ycnyr geTam-cMpotam W Aetsam, ocTtaBwumcs 6e3
noneyeHus poauTenen, He YCTPOEHHbIM B CEMbIO MOA OMeKky WNn MnonevYnTenbCTBO, OpraHy,
YNOMHOMOYEHHOMY Ha COCTaBfeHMe W Bbldayy WHOUBMAyanbHOM nporpaMmmbl (ganee -
YNOMHOMOYEHHbIN OpraH), OpraHoM OMekn W noneynTenbCcTBa HanpaenseTcs obpaleHne
(xogaTancTBO) O MOMELLEHUN HECOBEPLUEHHONETHEro B CneunanuanpoBaHHOE YydpexaeHue Ons
HECOBEPLUEHHONETHUX, HY>KAAOLLMXCA B COLManbHoOn peabunuraymu.

Ona npuHATMA pelleHns 0 NpefoCTaBNeHNN coumanbHbIX YCIyr B CTauMOHapHoOW dopme B
opraHuMsauusax couuanbHOro obcnyxmBaHus, NPeAoCTaBMAKWNX couManbHble  ycnyrn  ans
HECOBEPLUEHHONETHNX, NPU OTCYTCTBMM [AOKYMEHTOB, MNPEeAYyCMOTPEHHbIX ab3auamy OeBATbIM,
aecatblM MyHkTa 2.3 paHHoro pasgena [lopsigka, COTpyAHWKaMM opraHu3auum  coumanbHOro
obCcnyXnBaHMa NpoBOAATCA MNEPBUYHBLIA  MEOULMHCKMA OCMOTP W caHuTapHas obpaboTka,
opraHusyeTcsi NpoBeAeHne MeguuUHCKOro o6cneaoBaHnsa HECOBEPLLEHHOMNETHETO.

[lokyMeHTbI, NpegyCMOTPEHHbIE NMyHKTOM 2.3 gaHHoro pasgena [lopsgka (3a MCKtoveHneMm
OOKYMEHTOB, MOATBEPXAALWMX pasMep cpegHedyweBoro aoxoa), npu nNu4Hom obpaleHun
HECOBEpPLUEHHOMETHEro,  MOMyYeHUM  aktTa O  MOMELLEHMM  HEeCOBEPLUEHHONETHero B
crneunanuanpoBaHHOe yypexaeHne [Onsi HEeCOBEPLUEHHONMETHUX, HYXOalLWMXCa B counanbHON
peabvnutaumm, Npyu NOCTYNMEeHUN xogaTancTBa opraHa UM yypexgeHusi cMcTeMbl NPOodUNIaKkTUKK
6e3Haa30pHOCTM U NpaBOHAPYLUEHUA HECOBEPLUEHHOMNETHMX B COOTBETCTBMM C noAnyHktamu 1, 3, 5
nyHkta 3 ctatbn 13 PepepanbHoro 3akoHa oT 24 noHs 1999 roga N 120-3 "O6 ocHoBax cuctembl
npodunakTnkn 6e3Haa30pHOCTU M MpaBOHAPYLUEHUA HECOBEPLUEHHONETHMX" 3anpalmBatoTcs
cneuynanuctamuM  opraHvMsauum  couunanbHoro obCnyXMBaHUA Yy 3aKOHHOrO  NpeacTaBuTEnNs
HECOBEpLUEHHONETHEr0 WNW B TOCY4apCTBEHHOM OpraHe, OpraHe MEeCTHOro camoynpaBreHust
MyHUUMNanbHOro obpasoBaHus obnactm (ganee - oOpraH MECTHOro  camoynpasBineHus),
NoABEAOMCTBEHHbIX OCYAAapCTBEHHOMY OpraHy WNu OpraHy MeCTHOro camoyrnpaBreHus
opraHusaumsax, B pacnopsKeHUn KOTOpbIX HAXOAATCA OaHHbIE CBEeOEHUS.

C momeHTa noctynneHus (obpaleHnsl) HECOBEPLLUEHHONETHETO K MOCTaBLUMKY COLMarbHbIX
ycryr u 0O MPUHATMSA YNONMHOMOYEHHbIM OPraHOM peLleHUs O MPU3HaAHUM HEeCOBEPLUEHHONETHEro
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HyXgawwmnmes B coumanbHoM obcnyxmBaHmm nubo o6 oTkase B CTauMOHAPHOM COLManbHOM
obcnyXnBaHMmM HECOBEPLLUEHHONETHEMY NPEAOCTaBMSTCHA CPOYHbIE COLMAnbHbIE YCIYTN.

2.5. Ina NpuHATUA pelleHns 0 NpegocTaBfieHMn coumanbHbIX YCNyr B CTaunmoHapHom dopme
B CTaUMOHAapPHbIX OpraHn3aumsx coumanbHOro obcnyxmBaHusa Ans nuy, cTpagatrowmx NCUXMYECKUMU
paccTponcTBamMn, OOMOMHUTENbHO K OOKYMEHTaM, yKasaHHbIM B NyHKTe 2.3 AaHHOro pasgena
Mopsgka, NnpeacTaBNAlTCS crieayoLlme:

- peLleHne opraHa orneku 1 nonevynTenbCTBa O MOMELLEHUN Nnua, CTpadaroLwero NCUXNYeCcKUM
paccTPONCTBOM, B CTALMOHAPHY OpraHn3aumio coumanbHoro obcnyxmBannsa ansa nuy, cTpagaroLmx
NCUXNYECKMMM PACcCTPONCTBaAMU (ECNN rPpaXXaaHWH NpU3HaH HeaeecnoCobHbIM);

- pelweHne cyaa O NPU3HaHUKU FpaxgaHuHa HeAeecrnoCOOHbIM (ecnv rpakgaHuH npu3HaH
HeeeCnoCoBHbIM);

- 3aKkn4yeHne BpavyebHoM KOMUCCUM € y4acTueM Bpada-ncuxmartpa, cogepxalliee cBegeHus o
HanmMuuKn y nuua NcMxXnM4ecKkoro pacCTPoONCTBa, NMLIAKOWErO0 ero BO3MOXHOCTU HaxoguTbCs B MHOM
OopraHusaumm coumanbHOro obCcnyXmMBaHUs, a B OTHOLLEHMM AeecnocobHoro nuua - 06 oTCyTCTBMMK
OCHOBaHWI ANs NOCTAHOBKW Nepep CydoM BONpoca O NpU3HaHWN ero HegeecnocobHbIM.

UHgpopmayusi 06 usmeHeHusix:  [locmaHosneHuem [Npasumernbcmea Spocnasckol obracmu om 9
Hos16psi 2015 2. N 1198-n1 6 nyHkm 2.6 pas3dena 2 Hacmosiweao [Nlopsidka 8HeCeHbl U3MEHEHUS,
ecmynarowue 8 cusny ¢ 1 aHeapsi 2016 a.

Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2.6. [Ina NpuHATUA pelleHns 0 NpegocTaBfieHMn coumanbHbIX YCNyr B CTaunmoHapHom dopme
B CTaUMOHApHbIX OpraHuM3auusax coumanbHOro o6CnyXuMBaHWs AONA  HEeCOBEPLUEHHONETHUX,
CTpagaroLmMxX NCUXMYECKUMM PacCTPONCTBAMM, AONOSTHUTENBHO K JOKYMEHTaM, yKa3aHHbIM B MyHKTE
2.3 paHHoro pasgena [llopsgka, 3a WCKMOYEHUMEM AOKYMEHTOB, HEOOXOoOUMbIX ANA onpeaeneHus
cpedHenyLLeBoOro noxoaa, NpeacTaBnstoTCs:

- peLLeHne opraHa onekun u nonevymMTenbcTBa 0 NOMeLLEeHUM NuLa, cTpagaroLero NCMxXn4Yecknm
pacCcTPONCTBOM, B CTALMOHAPHY OpraHn3aumio coumanbHoro obcnyxmeannsa ansa nuy, cTpagaroLumx
NCUXNYECKUMWN PaCCTPONCTBAMU;

- 3aKntoYeHne NCnxornoro-MeamnKo-neaarornyeckon KOMMCCUM;

- HOMBKMAOYanbHas nporpamma peabunuraumm nnm abunutaumm nHeanuaa.

UHepopmayusi 06 usmeHeHusix: Pa3oen 2 OornoniHeH nyHkmom 2.6.1 ¢ 29 urwona 2021 2. -
lNocmaHoeneHue lNMpasumernscmea Spocnasckol obriacmu om 14 urons 2021 2. N 454-n

2.6.1. BpemeHHOe npoxusaHue nuu B Bo3pacte oT 18 o 23 neT u3 yucna AeTen-cmpoT U
aeten, ocTtaBlMxcs ©e3 noneyvyeHns poauTenen, 3aBepluMBLUMX MNpebblBaHWe B CTauMOHapHOW
opraHusauum coumanbHoro obcnyxmnBaHus Ong OeTen-CUpOT, OCYLLECTBASKLWEN OEeATEeNbHOCTbL B
COOTBETCTBMM C nocTtaHoBreHem lNpasutensctea Poccuinckon Pegepaunm ot 24 masa 2014 r. N 481
"O gesTenbHOCTM OpraHu3auun gnst 4eTen-cMpoT 1 AeTen, ocTaBLumMxcs 6e3 nonevyeHnss poguTtenen,
n ob ycTponctBe B HUX [JeTeln, ocTaBwuMxcs 0e3 nonedveHus poautenen”, obecneudmBaeTcs
MOCTaBLLUMKOM cOUMarnbHbIX YCIYr HA OCHOBAHUW peELUeHUs YMNOSIHOMOYEHHOrO opraHa no
Xo4aTancTBy opraHa Oneku U MonevnTenbCcTBa, NPUHATOrO He Mo3gHee YeM 3a OAWH Mecsl Ao
OOCTUXEHNA COBEpPLUEHHONETUS NNLA, B OTHOLLIEHUN KOTOPOro NMPUHNMAETCS peLLEHME.

OcHoBaHveM Ang NPUHATUS YNONHOMOYEHHbIM OPraHoOM peLLEHUst O BPEMEHHOM MPOXMBaAHUU
nuua B Bo3pacTe oT 18 oo 23 neT u3 ynicna AeTen-cmpoT U AeTeln, ocTaBlumxcs 6e3 noneyeHus
poauTenen, saBepLUMBLUNX NpebbiBaHNe B CTALUUOHAPHOW OpraHu3aLmm coumanbHoro o6cnyxunsaHms
OnNa eTen-cuMpoT, ABSIeTCS HanMyYne ogHOro M3 cnegyowwmx nokasartenen:

- Hannyne HeobpaTnumoro 3aboneBaHns C TSXKENLIMU (PopMamMn OCNOXHEHUN;

- HanuyMe CTOMKOW OTpuuaTeribHOM AWHaMMUKM B nokKasaTenax 340poBbA B TedeHue
nocrnegHero roaa;

- HannuMe CyLEeCTBEHHOro aedumumrta Beca M puUCKa €ro AalnbHENLLEro CHWKEHWS,
CO30aloLLEro yrpo3y XXN3HW 1 BEAYLLETNO K YXYALWEHUIO COCTOSIHUS 300PO0BbS;

- HanmnuMe CTOMKOM OoTpuuaTenbHOM AWHAMUKU TMCUXUYECKOTO COCTOSIHUA B Te4YeHue
nocrnegHero roaa;

- HanuMuue B nepuoad npebbiBaHMsT B CTAUMOHApPHOWM OpraHuM3auMmM coumarnbHOro
obcnyXuBaHua Onsi AeTEen-CUPOT OCTPOW (PM3MYECKOM W/MNM NCUXUYECKON peakumm Ha CMeHy
06CTaHOBKU, yXaXX1BatoLLEero nepcoHana u/unu neaaroros.

B cny4ae npuHATUA pelueHns O BpEMEHHOM NPOXMBaHUKU nuua B Bo3pacte oT 18 go 23 ner
M3 4yucna OeTen-cupoT U OeTen, ocTaBlmxca 0e3 noneyeHust poavTenen, B CTalMOHapPHON
OopraHus3auum coumanbHOro  oBCNyXMBaHUS  ONS  HECOBEPLUEHHOMNETHUX,  OCYLLEeCTBASOLEn
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AesATenbHOCTb B COOTBETCTBUM C rnoctaHoeneHveMm lpaButensctBa Poccuiickon ®epgepaumm ot 24
mast 2014 r. N 481 "O pgeATenbHOCTU opraHu3auui gns geTen-cupot 1M geTen, octaBluuxcd 6e3
nonevyeHns poauTenen, n o6 yCTpoMCTBe B HUX AeTen, ocTaBwmxcs 6e3 noneyeHus pogurtenen”,
npegcraBneHne JOKYMEHTOB, yYKa3aHHbIX B MyHKTe 2.3 AaHHoro pasgena lNopsgka, He TpebyeTcs.

UHpopmayus 06 usmeHeHusx: [lyHkm 2.7 u3meHeH ¢ 4 Oekabps 2023 2. - [locmaHosrneHue
lMpasumenscmea Spocnaeckoli obnacmu om 29 Hosi6ps 2023 e. N 1239-n
Cwm. npedbidywyto pedakyuro

2.7. Ana NnpuHATUSA pelleHns 0 NpegocTaBfieHMn coumanbHbIX YCNyr B CTaunoHapHom dopme
B OpraHM3auusix coumanbHOro oO0CnyXuMBaHUs, MPEeAOCTaBNSAOWNX couuarnbHble YyCriyrm B
cTaumoHapHon cdopmMe rpaxgaHam, ocBoOOXOaeMbiM M3 MECT NULIeHUs cBoOodbl, 3a KOTOPbIMU B
COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuinickon ®depepauumn ycTaHOBREH agMWHUCTPaTUBHbLIN
Hag30p B CTauMOHApPHbIX OpraHu3aumsix Cco crneuunanbHbiM — CouMarnbHbIM - 06CNYXMBaAHUEM,
npeacTasnsTCca crieayolmne JOKYMEHThI:

- 3adBfneHWe O MNpefocTaBreHMM coumarnbHbIX  YCNYr, COCTaBfeHHoe no dopme,
yTBEpPXOEHHON npukazom MuHucTepcTBa Tpyga v coumnanbHon 3awmtel Poccuickon ®epepaumm ot
28 mapTta 2014 r. N 159H "O6 yTBepxaeHun GopMbl 3asiBNIEHUS O NPeAoCTaBIEHUN COoUManbHbIX
yenyr";

- peLwueHue cyga 06 ycTaHOBMEHMM aAMUHUCTPATMBHOIO Ha430pa;

- Konunsa cnpaBkm 06 0OCBOOOXOEHUM M3 MCNPABUTESIBHOMO Y4YpeXxaeHus ¢ OTMeTKon 00
YCT@HOBIIEHUM aAMUHUCTPATUBHOIO Ha430pa;

- Konusi MpeanucaHus, BblAAHHOTO aAMMHUCTPAUMEN WUCMPaBUTENBHOIO Yy4pexaeHusi, o
Bble3ae K n3dpaHHOMYy MECTY XUTENbCTBa Ui NpebbiBaHUs C yKazaHUEM cpoka NpubbITUS;

- CBeEeHWs1 opraHa BHYTPEHHMX e O MOCTAHOBKE rpaXKgaHWHA Ha ydeT AN OCyLeCTBNeHNs
aAMWHUCTPATMBHOIO Haa30pa;

- 3aKnio4YeHne YNorHOMOYEHHOW MEAMLMHCKON opraHusaumm 06 OTCYTCTBUM MEOMLMHCKMX
NpOTMBOMNOKa3aHWI K NOMYYEHUIO coumanbHOro 06CnyXnBaHuns;

- AOKYMEHT, yOOCTOBEPSAIOLWMNI NMUYHOCTb NoSyYyaTens couumanbHbIX YCNyr, a Takke OOKYMEHT,
YOOCTOBEPAOLWMNA  NIMYHOCTL €ro  3aKOHHOro npeacrtasutena (npyv  obpalleHumM  3aKOHHOro
npegcrtaBmMTenss OT MMEHM nofydaTtens coumanbHbIX YCIyr), WM BpPeMEHHOe YOOCTOBEpeHue
NNYHOCTN, BblgaHHOE TeppuTopuanbHbIMKU opraHamu YnpasneHuss MuHUCTepcTBa BHYTPEHHUX Aen
Poccuinckon degepaummn no Apocnasckon 06nacTtu rpaxgaHnHy, He nMeloLemMy nacrnopTa, Ha Bpems
[0 NoJy4yeHus nacnopTa;

- AOKYMEHT (OOKYMEHThLI), MOATBEPXAALWMA (NogTBEPXKAALWME) MECTO XUTENLCTBA U (Mnn)
npebbiBaHnsl, (OaKTUYECKOro MNPOXUBAHWSA MofydaTens coumanbHbIX YCNyr, €ero 3akOHHOro
npeactasuTensa (Npy obpallieHnn 3aKOHHOro npeacTaBuTensd OT MMEHM MofydvaTtens coumanbHbIX
yenyr);

- CrnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHNE UMM UHOW LOKYMEHT yCTaHOBMEHHOro obpasua,
nogTeepXaatoLme oTHeECEHUEe MnonydaTtens couunarnbHbIX YCAYr K OTAENbHbIM KaTeropusiMm rpakaa,
UMeELOLLMX NpaBO Ha Mepbl couunanbHON noaaepXku (Mpy Hanu4uum).

2.8. [Ins NpuHATUS pelleHnst 0 NpeaoCcTaBNeHnN coumarnbHbIX YCyr B cTaumMoHapHon dyopme
B OpraHM3auusx coumanbHOro obCnyXuMBaHUS, MPEeAOoCTaBNAWNX couuarnbHble YyCcriyrm B
cTaumoHapHon copme rpaxgaHam, ocBoboxgaemMbiM M3 MeCT nuweHns ceobodpbl, 3a KOTOpbIMU B
COOTBETCTBMM C 3akoHodaTenbcTtBOM Poccuickon ®degepauumn ycTaHOBREH agMWHUCTPATUBHBIN
Hag30p, CTpagaloWwmnM NCUXUYECKMMM PacCTPONCTBaMM, OOMNOSTHUTENBHO K JOKYMEHTaM, yKasdaHHbIM
B NyHKTe 2.7 faHHoro pasgena lNopsaka, npegocTaBnsatoTes:

- peLLeHne opraHa onekn n NonevynMTenbCcTBa 0 NOMELLEHMM LA, CTpaAatoLEero NCMXMYecKnm
paccTPONCTBOM, B CTALMOHAPHY OpraHn3aumio coumanbHOro obcnyxmBaHnsa ansa nuy, cTpagaroLumx
NCUXNYECKMMU PACCTPONCTBaAMU (€CNN rpaXXaaHWH NpU3HaH HeaeecnoCobHbIM);

- pelweHve cyaa O NPU3HaHUKU FpaxaaHuHa HeAeecrnoCOOHbIM (ecnu rpakgaHuH npu3HaH
HeaeecnocobHbIM);

- 3akntoyeHne BpavyebHoM KOMUCCUM C y4acTueM Bpada-ncuxmartpa, cogepxallee csegeHus o
HanmMuuKu y nuua ncMxXn4eckoro pacCcTponCTBa, NMLIAKOWEro ero BO3MOXHOCTU HaxoouTbCs B MHOM
CTauMoHapHOW opraHmsaumnm coumansHoro obcnyxmneaHums, a B OTHOLLEHUN JeecnocobHoro nuua - 06
OTCYTCTBUM OCHOBAHWUN 47151 MOCTAHOBKW Nnepen, Cy4oM BOnpoca O NpM3HaHMM ero HeeecrnocoOHbIM.

UHgpopmayusi 06 usmeHeHusix: [lyHKm 2.9 u3ameHeH ¢ 4 Oekabpsi 2023 e. - [locmaHosreHue
lMpasumenscmea Spocnaeckoli obnacmu om 29 Hosi6ps 2023 2. N 1239-n
Cwm. npedbidywyto pedakyuro
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2.9. OcHOBaHUAMM ANs NPUHATUA pelleHus 06 oTkase B NnpefoCcTaBneHnn coumanbHbIX YCnyr
B CTaLMOHapHON hopMe NOCTaBLUMKOM COLManbHbIX YCNyr SBNSOTCS:

- oTcytcTBME CBOOOAHbIX MeCcT B [JdeHb oOOpalleHuss B oOpraHuMsauuMu CcoumanbHOro
obcnyXnBaHus;

- OTCYTCTBME OOHOrO UIIM HECKOMNbKUX OOKYMEHTOB, yKa3aHHbIX B MyHKTax 2.3 - 2.8 gaHHOro
pasgena lNopsaka (3a UCKNIOYEHNEM OTCYTCTBUSI LOKYMEHTOB, yKasdaHHbIX B ab3aue ABeHaguaTom
nyHkTa 2.3, absaue gecatom nyHkTa 2.7 gaHHoro pasgena lMopsagka);

- Hanuuue MeOuLUMHCKUX NPOTUBOMOKa3aHMM ANns MofydYeHUs couuanbHbIX ycnyr B
cTaumoHapHon dopme;

- HaxoXgeHwe nony4vyatens couuanbHbIX YCAYr B COCTOAHWM  amnKorofibHOro  wUnu
HapPKOTUYECKOro ONbAHEHUS U HanMyme sIBHbIX NPU3HaKoB 060OCTPeHUs NCUXMYecKoro sabonesaHus.

2.10. Tpu NpUHATUN pelleHnMst O NpeaocTaBneHun couuanbHbIX YCAyr B CTauMOHapHOW
dopme ¢ nonyyaTenemMm coumanbHbIX YCIyr 3akniovaeTcsa AOroBop O nNpenocTaBfeHnn coumanbHbIX
ycnyr B CPOK, NpeaycMoTpeHHbIn nyHkTom 1.8 pasgena 1 MNopsagka.

Mpn nNpuHATMM peweHns o6 oTkase B NpegocTaBNeHWM coumanbHbIX YCryr nonyvaTternto
coumanbHbIX yCryr BblgaeTcsa yBegoMneHne 06 oTkase B NpeaoCcTaBneHnn counanbHbIX YCNyr B AeHb
obpalleHna nonyyatens coumanbHbIX YCAyr K MOCTaBLUMKY coumanbHbIX YCIyr U HanpaBnseTcs
yBeJoMreHe B YNONHOMOYEHHbIA OpraH, BblAaBWWN NHANBUAYArNbHYIO0 NporpaMmMy, B TeYeHne Tpex
pabounx gHEn co OHA NPUHATUS peleHnsa o6 oTkase B NPeaoCTaBleHNN counanbHbIX YCyT.

UHpopmayuss 06 uameHeHusix: [lyHkm 2.11 u3ameHeH ¢ 4 Oekabpsi 2023 2. - [locmaHosreHue
lMpasumenscmea Sipocnaeckoli obnacmu om 29 Hosi6ps 2023 e. N 1239-n
Cwm. npedbidywyro pedakyuro

2.11. OcHOBaHMsMM MpeKkpaweHns NpefoCTaBNeHns coumnanbHbIX YCNyr B CTauMOHapHOM
dopme apnsoTCs:

- MNCbMEHHOE 3asBneHne nonyyaTens coumanbHbIX YCyr (ero 3aKkOHHOro NpeacTaBuTens);

- OKOHYaHWe cpoka NpefocTaBfieHns coumanbHbIX YCryr B COOTBETCTBUMM C MHAUBUAOYANbHON
nporpamMmMmon n (Unu) ucCTeYeHne cpoka SOroBopa o NpPeaocTaBneHnn counasnbHbIX YCNYT;

- HapylleHue nonyyaTeneMm coumanbHbIX YCryr YCrOBUW, NPeayCMOTPEHHbIX AOrOBOPOM O
counanbHOM 0BCNyXMBaHUK;

- nonyyeHwe wHdopmMauunm OT OpraHoB rOCY4apCTBEHHOW BRNAcTW, OPraHOB MECTHOro
camoyrnpaBreHnsi, NPaBOOXPAHUTENbHbIX OPraHOB U UHbIX OPraHoB O NpeACTaBfeHUM NofnyyaTtenem
coumarnbHbIX YCNyr 3aBe4OMO JIOKHbIX CBEAEHUA N OOKYMEHTOB;

- CMepTb norny4yaTtensi coumnarnbHbIX YCNyr UM NMKBMAALNS NOCTaBLLMKA COLManbHbIX YCNyT;

- pelleHMe cyda O Mpu3HaHMK nony4vartensa couuanbHbIX YCryr 6€3BeCTHO OTCYTCTBYHOLLUM
UNn ymepLunmM;

- OCyXOeHue nonyyaTens coumarnbHbIX yCcnyr K OoTObIBaHWIO HakasaHus B BUAE NULLEHUS
cBoboOabl;

- BO3HWKHOBEHME Yy nonyvatensd couuanbHblX YCNyr MeauuMHCKMX MPOTUBOMOKasaHun K
NOSTyYEeHUIO coumnanbHOro obCnyXMBaHUS B CTauMOHapHOW bopMe, NOATBEPXKOEHHbIX 3aKoYeHnemM
YNONHOMOYEHHON MEOMUMHCKON OpraHuMsaumMm O Hanvyuum MEeAULUMHCKUMX NPOTUBOMOKAa3aHUM K
NOSTYYEHUIO CoLManbHOro 06CnyXnBaHums.

PelweHne o npekpallieHMn NpeaocTaBneHns coumanbHbIX YCnyr NPUHMMAaeTCs NMOCTaBLLMKOM
coumanbHbIX YCNyr Npu HacTynneHnn obCToATENbLCTB, NPegyCMOTPEHHbIX:

- abzauamu BTOpbIM, TPETBUM, LUECTLIM - AEBATLIM NyHKTa 2.11 gaHHoro pasgena lNMopsigka, B
OEHb MOCTYMMEHNS 3asBNEHNsT OT MonyyaTens coumnanbHbIX YCIyr UM B A€Hb CMEpPTU nosyyaTens
coumanbHbIX YCNyr, OKOHYaHUSA CpoKa MNpenoCTaBfeHUsl COUuMarnbHbIX YCIyr, MOMyYeHUsl peLueHust
cyda O Mnpu3HaHWWM nonyyatens couunanbHbliX ycrnyr 6e3BeCTHO OTCYTCTBYHOLMM WAN YMEPLLUM,
Nony4YeHns 3akroyYeHs YNOSTHOMOYEHHON MEOUUMHCKOW OpraHmM3auuMm O Hanuuuu y nonyqartens
coumanbHbIX YCnyr MeaMUMHCKMX MPOTUBOMOKA3aHUM K MOSTyYEHWUI0 CoumanbHOro o6CnyXuBaHus,
nony4YeHnst KONUM Mpurosopa cyda, BCTYNUBLUETO B 3aKOHHYHO cuny, 06 OCyXaeHuu nonyvarens
coumanbHbIX YCNyr K HakasaHuio B BUAE nuileHnst ceoboabl;

- absauamu 4eTBepTbiM, NATbIM GAHHOMO MyHKTa, B TedeHne 2 pabounx gHen co [HSA
YCTaHOBMEHUS (pakTa HapyLeHus YyCroBuW, nNpPeayCMOTPEHHbLIX [OrOBOPOM O COUManbHOM
obcnyXxmnBaHmm, WM MNONyYeHUs COOTBETCTBYKOLWEN MHGOPMaUMM OT OpraHoB rOCy4apCTBEHHOM
BlacTW, OpraHoOB MECTHOro caMOyrnpaBfieHNs], MPaBOOXPaHUTENbHbLIX OPraHOB U UHbIX OPraHoB.

MpenocTtaBneHue coumanbHbIX YCyr B CTauuoHapHon opme BO306HOBNSAETCS B TeYeHne 3
pabounx OHEen nocne nofydeHns 3akiYeHNs YMONMHOMOYEHHOW MEAMLUMHCKOM opraHu3aumm o6
OTCYTCTBUN MEAMNLMHCKUX MPOTUBOMNOKA3aHMI K NMOJTYYEHUIO coLManbHOro obenyxmBaHms.
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B cnyyae ecnu rpaxgaHuHy unuM  nomnydaTenio  couuanbHbIX YCryr OTKasaHo B
npeaocTaBneHMn coumnarnbHbIX YCNyr B cTauuMoHapHOW (hopMe B CBA3M C HanMumMem MeauLMHCKMX
NPOTMBOMOKa3aHWIN, MNOCTaBLUMKM COLManbHbIX ycryr B TeyeHue 3 pabouvx OHei C MOMeHTa
NPUHATUSA pelleHnst 06 oTkase WHOPMUPYIOT MELULMHCKYI OpraHvM3auuio Mo MECTY XUTenbCTBa
rpaxgaHuHa unu nosnyyartensi coumarnbHbIX YCryr 0 He0BXOAMMOCTM OKasaHWUs eMy MeaULMHCKOW
MOMOLLM, B TOM YMCIEe MeQULIMHCKOro HabnoaeHus.

UHepopmayusi 06 uameHeHusix: [lyHkKm 2.12 uameHeH ¢ 18 mapma 2024 2. - [locmaHosreHue
lMpasumenscmea Spocnasckoli obriacmu om 13 mapma 2024 2. N 282-n1
Cwm. npedbidywyto pedakyuro

2.12. CoumanbHble ycnyru B ctaumoHapHon dopMe npeaocTaensaioTcs 6ecnnaTtHo, 3a nnarty u
YacTUYHYO NnaTy.

CoumanbHble ycnyru B ctaumoHapHon oopmMe npeaocTaBnstoTca 6ecnnaTHo:

- HECOBEPLLUEHHONETHUM AETAM;

- nnuam B Bo3pacTe oT 18 oo 23 neT u3 yucna AeTen-cMpoT U AeTen, ocTaBluuxcsa Oes
norneyeHms poguTenen, B CTaUMOHApPHOM OpraHu3auuu coumanbHoro obcnyxmBaHus Ons
HECOBEPLUEHHONETHNX, OCYLLECTBAWEN AOeATeNbHOCTb B COOTBETCTBMM C MOCTaHOBIIEHUEM
MpaeutenbctBa Poccuiickon ®enepaumm ot 24 mas 2014 r. N 481 "O gedatenbHOCTU opraHu3auun
Ons OeTen-cMpoT M AeTen, ocTaBluMxcs 6e3 nonevyeHns pogutenen, n o6 yCTpoucTBe B HUX OeTen,
ocTaBLuuxca 6e3 noneyeHus pogutenen”;

- §nuuam, TnocCTpajaBWMM B pe3yfbTaTe u4Ype3BblYalHbIX CUTyauui, BOOPYXKEHHbIX
MeXHaLMOHaNbHbIX (MEX3THUYECKNX) KOH(INKTOB.

- uBanupam Benukon OTe4yeCcTBEHHONM BOWMHBbI;

- yyacTHukam Benunkoii OTeuecTBEHHO BONHBI;

- HBanuMpam 6oeBbIX JENCTBUN;

- N1uam, HarpaxxaeHHbIM 3Hakom "Kutento 6rnokagHoro JleHnHrpaga";

- NMuam, HarpaxxgeHHblM 3HakoMm "XKutenb ocaxxageHHoro Cesactonons”;

- NMuam, HarpaxgeHHbIM 3HakoM "XKutenb ocaxgeHHoro CtanunHrpaga”;

- nuuam, pabortaBwmm B nepuod Benukon OTtedecTBeHHOW BOWHbI Ha ObObekTax
NPOTMBOBO34YLIHON OBOPOHbI, MECTHOW MPOTUBOBO3AYLIHOM OOOPOHbI, Ha CTPOUTENbCTBE
0DOOPOHUTENBHBLIX COOPYKEHUIN, BOEHHO-MOPCKNX 6a3, aspoOapOMOB M APYrMX BOEHHbIX OOBEKTOB B
npegenax TbiNOBbIX rPaHnL, 4eACTBYIOWNX OPOHTOB, ONepaLMOHHbBIX 30H OENCTBYOLWNX ONoToB, Ha
NPUMPOHTOBLIX y4acTKax >KemnesHblX W aBTOMOOWIbHBIX [OOPOr, YJleHaM SKUMaXen CydaoB
TpaHCcnopTHOro ¢noTta, MHTEPHMPOBaAHHbIM B Ha4yane Benukon OTevecTBEHHOW BOWHbI B MOpTax
OPYruX rocyaapcTB.

2.13. PewweHne 06 ycnosusax npeaocTaBreHns counanbHbIX YCNyr B CTaunMoHapHon hopme 3a
nnaty WnNu YacTUYHY NnaTty MPUHUMAETCA MOCTaBLUMKOM COUManbHbIX YCIyr Ha OCHOBaHMU
npegcrasnsgeMblx nonyvarenem coumanbHbIX YCNyr (ero 3akoHHbIM NpeacTaBuTenem) JOKYMEHTOB O
CoCTaBe ceMbU (MpY ee Hanmyuu), goxodax nonyyaTens coumanbHblX YCAYr U YreHOB ero cembu
(Mpu Hanuuun) N NpuHagnexawem emy (MM) UMyLLEeCTBE Ha npaBe COOBCTBEHHOCTU, HEOOXOOAUMBIX
Ons onpefeneHns cpegHenyLweBoro 4oxoaa.

Paamep exemecsidHOM nnaTtbl 3a NpedoCcTaBfeHWe coumanbHbiX YCyr B CTauuMoHapHOW
dopmMe paccunTbiBaeTCd Ha OCHOBe TapudoB Ha couuarnbHble YCNyru, yTBEpXOaeMbiX
noctaHosneHuem lNpaButenbcTBa obnacTn, HO HE MOXET MpeBbiaTb CEMbAECAT MSATb MPOLIEHTOB
cpedHenyLeBOro goxoda nofydatens couuarnbHblX YCIyr, pPacCYMTaAHHOTO B COOTBETCTBUMM C
lMpaBunamun onpegeneHns cpedHeayweBoro Aoxoga [Ansi NpenocTaBfieHUs coumanbHbIX yCnyr
OecnnaTHo, yTBepXAeHHbIMKU noctaHoBreHveM [lpaButenbctBa Poccuiickon dPepepauum ot 18
oktabpsa 2014 r. N 1075 "O6 yTteBepxaeHun [MpaBun onpedeneHus cpegHenyLwweBoro goxoda ans
npeaocTaBneHns coumanbHbix yenyr 6ecnnatHo".

2.14. Tlpu npegocTaBneHUN couuanbHbIX YCAyr B CTauMOHapHOW opMe MOCTaBLUKK
coumanbHbIX yCnyr gomkeH obecneunTb yCnoBms AOCTYNHOCTU NpeaoCTaBeHnst coumarnbHbIX YCnyr
Ons nonydatenen couumanbHbIX YCRyr - MHBANMAOB WM APYrMX fuUL, C y4eTOM OrpaHUYeHun ux
XU3HEeOeATeNnbHOCTN, B YaCTHOCTK obecneunTs:

- BO3MOXHOCTb COMPOBOXAEHMS MnonyyaTensa coumanbHbiX YCrAyr npyu NepeaBMXeHun Mo
TEPPUTOPMM OpraHM3aumm coumanbHOro o6CnyXMBaHUS, a Takke Npu MONb30BaHUKM CoLManbHbIMK
ycrnyramu;

- BO3MOXHOCTb [AJ11 CaMOCTOSITENIbHOTO MEPEABMXKEHUST MO TEeppuUTOpUM OpraHu3auuu
coumanbHoro obcnyxuBaHusl, BXxoaa, Bbixoda M NEpeMELLEHNA BHYTPUM TakoW opraHusauumn (B ToM
uucne Ons NepedBMKEHUs B Kpecnax-Kondckax), Onsi oTabixa B CUOAYEM MONOXEHMMU, a Takke
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[OCTyMNHOe pa3melleHne ob6opyaoBaHusa U HocuTenen nHcopmauuu;

- pybnupoBaHMe TEKCTOBbLIX COOOLUEHU [OSIOCOBLIMM  COOBLLEHUAMM, OCHaLleHne
opraHusauum couuanbHoro o6Cny>XMBaHUA 3HaKamMu, BbIMOMIHEHHLIMKU  pPerbeHO-TOYEYHbLIM
wpugtom bpannsa, o3HakoMneHMe C MX NOMOLLBID C HagnUCcAMM, 3HaKaMuM U UHOW TEKCTOBOW W
rpadomMyeckon  UHGOpPMaUMENn Ha TeppuTopuUM TakKoM  OpraHu3aumm, a Takke  [Jonyck
TndnocypaonepeBoaymnka, 4ONyck cobak-npoBOgHNKOB;

- oybnupoBaHue rosiocoBo MHGOPMAaLUKN TEKCTOBOW WMHGOPMaUVen, Hagnucamum un (unu)
CBETOBbIMM CUrHanamu, WHGOpPMMpPOBaHME O NpPeaoCTaBMAsSEMbIX COUMarnbHbIX ycryrax c
NCnonb30BaHNEM PYCCKOro XeCTOBOro A3blka (Cypaonepesoaa), A0MNyCcK cypaonepeBouvnka;

- OKa3aHue NHbIX BUAOB NOCTOPOHHEN NOMOLLIN.

2.15. Tpu npegocTtaBneHnn couuanbHbIX YCAyr B CTauMOHapHOW bopMe MOCTaBLUMK
coumanbHbIX yenyr AormkeH obecneynsarhb:

- 0e30nacHOCTb XWU3HW U 340POBbA MNofiyvaTenen couuanbHbIX ycnyr, cobrniogeHne Bcex
YCT@HOBJIEHHbIX HOPMATUBOB W MpPaBUIT CaHUTAPHON M NoXKapHoW 6e30MacHOCTU, FOCyAapCTBEHHbIX
CaHNTapPHO-3MMAEMMOSIOrMYECKUX MPaBUIT U HOPMATUBOB,

- NPUHATUE BCEX HEOOXOAMMbIX Mep Mo NpodunakTMKke TpaBMaTvM3aMa U npegynpexneHuto
HEeCYacCTHbIX CITy4Yaes;

- UCMOJTHEHME CTAaHAAPTOB COLUMAarbHbIX YCNYT;

- OCHalleHue MOMELLEHUN cneumnanbHbIM K TabenbHbiM 006OpyAOBaHWEM, annapaTtypon u
npnbopamm B COOTBETCTBMM C TpebOoBaHMAMM OENCTBYIOLWIMX CTaHAApPTOB, TEXHUYECKUX YCrOBUN,
OPYrux HOPMaTUBHBIX JOKYMEHTOB;

- ncnonb3oBaHne obopyaoBaHusa, NpubOpoB M annapaTypbl CTPOro MNO Ha3HaA4YeHUIo B
COOTBETCTBMM C JOKYyMEHTaumnen Ha nx hyHKLNOHUPOBAHME 1 3KCNyaTauuio.

2.16. TlocTaBWMK coumanbHbIX Yycnyr gomkeH obecneymBaTb Heobxogumoe AOns
npegocTaBneHnst  coumanbHbIX  YCAYr  4YMCNO  CNeuuanucToB, MMEKLWNX COOTBETCTBYlOLEe
obpasoBaHue, kBanudukauuio, NpodeccnoHanbHy0 NOAroTOBKY, 0bnagaloLwmx 3HaHNAMN 1 OMbITOM,
HeoOXoANMbIMW AN BbINOMHEHUS BO3MNOXEHHbIX HA HUX 00A3aHHOCTEN; MOCTOSIHHOE MOBbILLEHWE UX
KBanudukaumm, B TOM YMCIe Ha Kypcax nepenoaroToBKM M MOBbLIWEHUS KBANUUKaLnMm UM MHbIM1
cnocobamm.

3. MNopsipok npegocTaBneHus coumanbHbIX YCNyr B nonycraumoHapHon hopme coumanbHOro
ob6cnyxuBaHus

3.1. CoumanbHble ycrnyri B nonycraumMoHapHon oopmMe coumanbHoro obcnyxmeanus (ganee -
coumanbHble ycnyrn B MOrnycTtaunmoHapHonm ¢opMme) NpefocTaBnsaloTCs rpaxaaHam, MpU3HaHHbIM
HY>X[arLWmnMncs B coumanbHOM obcryXnsaHun, B onpeaeneHHoe BpemMsi CyTOK.

3.2. CoumnanbHoe obcrnyxnBaHue B NofycTaumoHapHOW hopMe OCyLecTBNAeTCS B Lensx
YNy4LWEeHNs YCroBUMA XU3HeOeATeNnbHOCTU nofyvaTtenen counanbHbIX YCnyr nocpecTBOM OKa3aHus
nony4artensam coumanbHbIX YCrnyr MOCTOSHHOW, Mepuogu4eckon, pasoBOW MOMOLLM, B TOM 4ucne
CPOYHON NOMOLLMN.

3.3. OcHoBaHvem Onsi NpefoCTaBfieHNa couunarnbHbIX YCNyr B MoJlyCTauuoHapHon dopme
aBnseTcsa obpalweHne rpaxgaHvHa (ero 3aKkOHHOro npeactaBuUTEnsi) K MOCTaBLUMKY couvanbHbIX
yCryr 3a NpeAoCcTaBrieHNEM coumanbHOro ob6cnyxmBaHna B nonyctaumoHapHon opme.

PeweHnne o npepoctaBneHnn (06 oTkase B NpefoCTaBNeHWW) couumanbHbiX YCnyr B
nonycraumoHapHou ¢opme MpUHMMaeTCA MNOCTaBLUMKOM COuManbHbIX YCRyr B AeHb ob6palleHus
nonyyartens coumanbHbIX YCNyr (ero 3akOHHOro NpeacTaBUTENS).

UHpopmayus o6 usmeHeHusix: [MyHkKm 3.4 uameHeH ¢ 18 mapma 2024 e. - [locmaHosrieHue
lNpasumenbcmea Spocnasckol obriacmu om 13 mapma 2024 e. N 282-n
Cwm. npedbidyuwyro pedakyuro

3.4. PeweHne o npefoctaBneHnn coumarnbHbIX YCryr B nonycraumMoHapHon dopme (Kpome
NPeaoCTaBieHNs CPOYHbIX COUManbHbIX YCryr) NPUHMMAaETCA MOCTaBLUMKOM COUMaribHbIX YCryr Ha
OCHOBaHUM cneayoLmx JOKYMEHTOB:

- 3afBneHve O MNpedoCTaBfieHNUN coumarnbHbIX YCryr, COCTaBfeHHoe Mo dopwme,
yTBEPXOEHHON npukazom MuHucTepcTBa Tpyaa v coumnanbHon 3awmtbl Poccuickon degepaumm ot
28 mapTta 2014 r. N 159H "O6 yTBepxaeHun opMbl 3asBNIEHUS O NPEeAOCTaBIEHUN COUMAnbHbIX
yenyr";

- JOKYMEHT, YAOCTOBEPSAOLLMI NIMYHOCTb NONyYaTens coumnanbHbIX YCyr, a Takke OOKYMEHT,
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yOOCTOBEPSIIOLWMIA  JIMYHOCTL €ro  3akOHHOro npepcrtaButens (nNpy  obpalleHMM  3aKOHHOro
npeAacTaBuUTENS OT MMEHM Nony4vaTens coumarnbHbIX YCryr);

- [OOKYMeHTbl, noaTBepXxaatowmne MOofMHOMOYMSA 3aKOHHOro npeactaBuTens nonyyarens
coumanbHbIx ycnyr (npy obpalleHun 3a NonyyYyeHueM coumanbHbIX YCyr 3aKOHHOrO npeacTaBuTens
nony4arens counanbHbIX YCNyr);

- AOKYMEHT (OOKYMEHThLI), MOATBEPXAALWMA (NoaTBEPXKAAKLWME) MECTO XUTENLCTBA U (Mnn)
npebbiBaHWsA, nonyyvyaTens couuanbHbIX YCNYr, ero 3akOHHOro npeacTtaBuTens (Npy obpalueHuu
3aKOHHOrO NpeAcTaBUTENs OT UMEHN Nony4vaTens counanbHbIX YCyr);

- MHAMBUAYyanbHasi NporpaMmma;

- LOKYMEHTbI O [OX0Aax nonyyartensi coumnanbHbIX YCIyr N YrIeHOB ero ceMbu (Npy HaNU4mm),
npuHagnexawem emy (MM) umylectse, HeobxogmMmble AN onpeaeneHns cpegHeayLweBoro oxona
AN npefocTaBneHnst coumanbHblX yenyr 6ecnnaTtHo;

- CBEEeHUS O perucTpauumn no MecTy XUTENbCTBa NL, YKa3aHHbIX 3asiBUTENeM B 3asiBNEeHUn
O npegocTaBfeHMM coumarnbHbIX YCNyr, noaTBepXaeHHble MUWHMCTEPCTBOM BHYTPEHHMX AOen
Poccuinckon degepauun, npeacTaBeHHblE OpPraHoM COLManbHOM  3alMTbl  HaceneHus npu
ohOpMNEHNN UHOUBMAYANBHON MPOrpamMMbl UMK JIMYHO MofyvaTeneM couunarnbHbIX YCIyr, a Takke
MHpopMaLma O POACTBEHHbIX CBA3AX 3asBUTENS C rpaxgaHamu, 3aperncTpupoBaHHbIMU COBMECTHO
C HUM, 3ajeknapvpoBaHHas 3asBuTenem, MOATBEpPXAEHHass AOKYMeHTamu, YAOCTOBEPSOLUMU
NINYHOCTb, a Takke CBMAETENbCTBAMW O TOCYLAPCTBEHHOM perncTpaumm akToB rpakgaHCKOro
COCTOSIHUS;

- 3aKni4YeHne YnorHOMOYEHHOW MEAMLMHCKON opraHusaumm 06 OTCYTCTBUM MEOMLMHCKMX
NpOTMBOMNOKa3aHWI K NOMYYEHUIO coumanbHOro 06CnyXnBaHns;

- CnpaBka MeAauKo-CoLuManbHOM 3KCNEpPTHOM KoMuccum o6 MHBaANUOHOCTWU, MHAMBUAOYanbHas
nporpamma peabunutauum nnm abvnutauumn nHeanuaa (4na nuu, SBnsLWMXCa MHBanuaamm);

- BbiNUCKa M3 uctopun 6onesHn pebeHka (ona npefocTaBneHnst coumanbHbIX YCryr AeTaM C
OorpaHMyYeHHbIMM BO3MOXHOCTSIMI);

- crpaBka, CBMOETENbCTBO, YAOCTOBEPEHNE UMM UHOW OOKYMEHT yCTaHOBEHHOro obpasua,
noaTBepXaarLime oTHeCeHe nornydvaTensa coumarnbHbIX YCNYr K OTAENbHbIM KaTeropusm rpaxxaaH,
MMEILLMX NPaBo Ha Mepbl coLnanbHOM NOAAEPXKM (NpY HanMuumn).

B cnyyae, korga rpaxgaHuH (3aKOHHbIA NpPeAcTaBUTENb) MNOBTOPHO oOOpallaetca K
NMOCTaBLUMKY coUManbHbIX YCNyr B TeyeHne 6 mecdaueB C AaTbl NepBOro obpalleHus, rpakgaHuHy
(3aKkoHHOMY npeacTaBUTENO) AOCTATOMHO NPEeACTaBUTb LOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb
nony4artens coumarnbHbIX YCNyr, U UHONBMAYANbHYO NPOrpaMmy.

[OKYMEHTHI, noaTeepxgawmowme  goxogbl n POACTBEHHbIE CBA3N rpaxaaH,
3aperncTpMpoBaHHbIX COBMECTHO C MofyvaTenemM coumarnbHbIX YCNyr, He npeacTaBnsoTcs
rpakgaHamu, MMeoLWMMM NPaBo Ha NofyvYeHne coumnanbHbIX YCnyr Ha 6ecnnaTtHon OCHOBE.

UHgpopmayusi 06 usmeHeHusix: [lyHkKm 3.5 u3smeHeH ¢ 4 Oekabpsi 2023 ea. - [locmaHosreHue
lNpasumenbcmea Slpocnasckoli obracmu om 29 Hosibpsi 2023 e. N 1239-n
Cwm. npedbidywyto pedakyuro

3.5. PeweHne o npegoctaBneHMuM coumanbHbIX YCAyr B nonyctaumMoHapHon dopme
rpaxkgaHam, NpusHaHHbIM HyXXZaoLWmMMUcs no 06CToATeNnbCTBaM, YCTAHOBMNEHHbBIM MYyHKTOM 6 Yactu
1 ctatbn 15 degepansHoro 3akoHa ot 28 gekabpsa 2013 roga N 442-03 "O6 ocHOBax coumanbHOro
obcnyxnBaHus rpaxgaH B Poccuinckon degepaunn”, npuHMMaeTcs NOCTaBLUNMKOM CoLManbHbIX YCyr
Ha OCHOBaHWW cregywmnx JOKYMEHTOB:

- 3asBneHve O MpPedoCTaBfieHUN coumarnbHbIX YCryr, COCTaBfleHHoe no dopwme,
yTBEpPXAEHHON npukaszom MuHUCTepCTBa Tpyda M coumanbHon 3awwmtbl Poccuinckon degepauum ot
28 mapTta 2014 r. N 159H "O6 yTBepxaeHun OpMbl 3asiBNIEHUS O NPEAOCTaBIEHUM COUMANbHbIX
yenyr";

- JOKYMEHT, yOOCTOBEPSIOLUIN IMYHOCTL NonyyaTens coumnanbHbix yenyr (Mpy Hanuuuu);

- HOUBKMAOYanbHas nporpamma.

CouuarnbHble ycnyru B nonycraumoHapHon opmMe rpaxgaHam, NpusHaHHbIM Hy>KaatoLWwmMMncs
no obcTosATeNbLCTBAM, YCTAHOBMNEHHbLIM NMyHKTOM 6 Yactu 1 ctaten 15 degepanbHoOro 3akoHa oT 28
nekabpsa 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obcnyxmeaHusa rpaxgaH B Poccuinckon
degepauun”, npepgoctaBnsATca Ha cpok o 30 kaneHdapHbiX OHEA B COOTBETCTBUU C
MHOMBMAYaNbHOM nporpamMmon (B criydyae npeaocTaBfeHus couuarnbHOW ycrnyrn no obecnevyeHuto
NATaHNMA COrMacHO HopmaTtvMBaM, YyTBepXAdeHHbIM [lpaBuTenbcTBOM o06nactM, - B  [OHW,
npeaLwecTByolWme BbIXOOHBIM U NPa3gHUYHbIM AHAM, HAabopbl NPOAYKTOB BbIAAOTCA B KONMYECTBE,
paBHOM KONMMYECTBY BbIXOAHBIX W NPA3AHUYHbBIX OHEN, U C Y4eTOM CpoKa AEVNCTBUSA UHOUBMAYANbHON
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nporpammeil).

PeweHne o npogneHnn cpoka MNpeaoCTaBNeHUs coumanbHbIX YCNyr B MOnycTauumoHapHOW
dopme rpaxgaHam, NPpU3HaHHbIM HY>KOARLWUMUCA NO 06CTOATENbCTBAM, YCTAaHOBMEHHbLIM MYyHKTOM 6
yactu 1 cratem 15 dPepepanbHoro 3akoHa ot 28 pgekabps 2013 roga N 442-03 "O6 ocHoBax
counanbHoro obcnyxueaHuna rpaxgaH B Poccuickon ®depepaumn”, npuHMMaeTca MOCTaBLUMKOM
coumanbHbIX ycnyr B cnydyae Heo6Xx0AMMOCTH 3aBepLUEHUS MEePONPUATUA NO coumanbHON agantaumm
nony4artenen coumanbHblx ycnyr. Cpok npegocTaBneHnst ykasaHHbIX counarnbHbIX YCryr NpoansieTcs
Ha CPOK NPOBeAEHNA MEPONPUATUIA MO coLManbHOM agantaumm nosnyyatenen coumanbHbIX YCnyr.

B cnyyae HeoOxoaMmoCTM NpOANeHMs Ccpoka MpefoCTaBfeHns coumanbHbIX yCnyr B
nonycraunoHapHon dopme rpaxgaHam, Mpu3HaHHbIM HyXaawwmMmca no obcToAaTenscTeam,
YCTaHOBIMEHHbIM NMyHKTOM 6 Yactn 1 ctatbm 15 ®epepanbHoro 3akoHa ot 28 gekabpa 2013 roga
N 442-®3 "O6 ocHoBax couunanbHoro obcnyxusaHusa rpaxgaH B Poccuickon depepauun”,
NMOCTaBLUMK CoLManbHbIX YCnyr 3a 2 paboumx OHS OO0 WUCTEYEHUs cpoka MpenoCcTaBfieHUst Takux
coumanbHbIX yCcnyr nNpencraBnsgeT B OpraH, BblgaBLUMA MHAMBMAYAnNbHYK nporpammy, otyeT 00
WCNONHEHUW MHAMBUAYaNbHOW NporpamMmMbl, MH(OPMaLMIO O NPOBEAEHNM MOCTaBLLUMKOM COLManbHbIX
ycnyr MeponpusaTii No coumarnbHOW agantauuu nornydatenen coumanbHbIX YyCnyr B NPOU3BOSIbHOM
dopmMe € ykaszaHMeM HeobXxogumMocTu (OTCYTCTBUS HEOOXOOMMOCTWN) 3aBepLUEHUST MEPOMPUATUN MO
couvanbHOM aganTauuun nonyyarenen coumanbHbIX YCNYr, a Takke 3aBepPeHHY KOMui Be4OMOCTU O
Bblgade Habopa nNpoAayKToB (B cryyae npedoCTaBieHUa coumarnbHOW ycnyrm no obecnevyeHuto
NUTaHUA CornacHo HopMaTtuBaMm, yTBepXXaeHHbIM [paBuTenscTBoM 06nacTu).

Mo wuToram paccmoTpeHus otyeTa 00 WCMNONMHEHUW WHOMBUAOYANbHOW NpPOorpaMmbl U
UHdopMaLMM O MpoBeAEeHMM MOCTaBLUUMKOM COUManbHbIX YCnyr MepornpusTMiA MO  coumanbHOM
afjantaumm nonyyaTtenen couuanbHbIX YCMyr opraH, BblAaBLUMW MHAMBUAYyarbHYKO MNporpamMmmy, B
TeyeHne 2 paboumx AOHEN C MOMEHTa MONyYEeHUA TakmxX OOKYMEHTOB MPUHMMAET pelleHne o
3aBepLlUeHN MpPeaoCTaBieHUa couumanbHbIX YCAyr B NOfycTauMoHapHon ¢opme rpaxgaHam,
NPU3HaHHBIM HYXAalLWmMMmUcsa No obCToATeNbCTBaM, YCTAHOBIEHHbIM MyHKTOM 6 Yactu 1 ctaTten 15
depgepanbHoro 3akoHa oT 28 pgekabps 2013 roga N 442-03 "O6 ocHoBax coumanbHOro
obcnyxnBaHus rpaxgaH B Poccurickon ®egepaumn” (coumanbHOM ycnyru No obecneyvyeHunto nnTaHns
CornacHoO HopmaTtvBaMm, YyTBepXAaeHHbIM [lpaButenbcTBOM o6nacTtn), MMM MPOANEHUN CPOKa
NpeaoCTaBreHns Taknx coumanbHbIX YCnyr (counansHon ycnyrn no obecneyvyeHnto NMTaHnsa cornacHo
HOopmaTMBaMm, yTBepXaeHHbIM [MpaButenscTBomM o6nacTtm).

PeleHne o 3aBeplueHUN NpeaoCcTaBneHns coumnanbHbIX YCryr B NonycraumMoHapHou dopme
rpakgaHam, NpU3HaHHbIM HYXXOALWMMUCS NO 06CTOATENbCTBAM, YCTAHOBMNEHHbLIM MYHKTOM 6 YacTu
1 ctatbn 15 denepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-03 "O6 ocHOBax coumanbHOro
obecnyxusaHua rpaxgaH B Poccunckon ®epepauun” (coumansHon ycryrm no obecnevyeHno nuTaHms
cornacHo HopmatmBaMm, YyTBepxaeHHbiM [lpaBuTenbcTBOM o06n1actn), nNpuHMMaeTca B cryvae
BOCCT@HOBIEHMS COUManNbHOro cratyca u (unum) peweHna npobnem coumanbHOW aganTtauuu
nonyvaTenen counarnbHbIX YCNYr.

OO cpok NpedocTaBnNeHns coumanbHbIX YCyr B NofycTaumMoHapHon dopMe rpaxagaHam,
NPU3HaHHBIM HYXAalLWwmMMmcsa No o6CcToATeNbCTBaM, YCTAHOBIEHHbIM MyHKTOM 6 Yactu 1 ctaten 15
depgepanbHoro 3akoHa o1 28 pgekabps 2013 roga N 442-03 "O6 ocHoBax coumanbHOro
obcnyxnBaHus rpaxagaH B Poccuiickon ®egepaummn”, He MoXeT npeBbiwaTth 90 kaneHgapHbIX AHEN, B
cnyyae odhopMneHus nonyvarenam couuanbHbIX YCNyr rpaxpgaHctea Poccunckon ®efepaumm unu
rpynnbl UHBANMAHOCTM YKa3aHHbIN CPOK HE MOXET npeBbiwaTh 120 kaneHgapHbIX OHEN.

MpenoctaBneHne rpaxgaHam, MNPU3HAHHBIM  HyXZalwmMMmca no  obcToAaTenscTam,
YCTaHOBIEHHbIM MyHKTOM 6 4Yactu 1 ctatbu 15 PepepanbHoro 3akoHa ot 28 pekabpst 2013 roga
N 442-®3 "O6 ocHoBax couunanbHoro obcnyxusaHusa rpaxgaH B Poccuiickon ®depepauun”,
coumanbHbIX yCnyr, B TOM 4MCMe CpPOMHbIX, B MONyCTauuoHapHoOW dopme coumnanbHOro
obcnyXnBaHus, MOXET OCYLLECTBAATLCS Kak MO MECTY HaxoXAeHus NocTaBLmKka coumnarnbHbIX YCyr,
TaK U N0 MECTY HaxOoXOeHUs nonyyaTens coumanbHbIX YCryr.

3.6. MNpun nNpuHATAN pelleHns 0 NpeaoCTaBfeHUn coumanbHbIX YCyr B MonycTauMoHapHOM
dopme C nonyvatenemM coumnanbHbIX YCIyr 3aKnyaeTcs OOroBop O NpefocTaBneHnn counanbHbIX
YCNyr B CPOK, NpeayCcMOTPEHHbIN nyHkTom 1.8 pasgena 1 MNopsagka.

3.7. MNMpenocTaBneHmne CPOYHbIX coumarnbHbIX YCNYr B nofycTaumMoHapHon doopme.

UHgpopmayusi 06 uameHeHusix:  MoonyHKm 3.7.1 uameHeH ¢ 4 Oexkabps 2023 2. - [locmaHoseHue
lMpasumenscmea Sipocnaeckoli obnacmu om 29 Hosi6ps 2023 e. N 1239-n
Cwm. npedbidywyto pedakyuro

3.7.1. CpouHble coumanbHble yCryrin NpegocTaBnanTcs rpaxxaaHam Poccurickon ®enepaumum,
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WHOCTPaHHbIM rpaxgaHam n nuuam 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXUBAKOLWNMM Ha TEPpUTOpPUMK
Apocnasckon obnactu, O6exeHuam, KOTOpble MPU3HaHbl HYXZAWUMUCA B NpegocTaBieHnn
CPOYHbIX CoLMarbHbIX YCIYT.

OcHoBaHMeM [ns NpedoCTaBEHMSI CPOYHbLIX COUManbHbIX YCAYyr B MNOMycTauMOHapHON
dopme aBnsieTcs 3asaBreHNe nony4vartens coumanbHbIX YCryr, a Takke NnonyyYyeHne o1 MeauLMHCKKX,
obpasoBaTeribHbIX UMW MHbIX OpraHu3auuin, He BXOAALWMX B CUCTEMY couuMarnbHoOro obcnyxveaHus,
NMHopMaLmm o rpaxkgaHax, HyXOatoLwmxXca B NPeAoCTaBNEHNN CPOYHbIX COLMArbHbIX YCITyT.

MonyyaTenu coumanbHbIX YCNyr BnpaBe obpaTUTbCS 3a NONyYeHMEM CPOYHbIX COLMarnbHbIX
ycnyr nuyHo nnbo 4Yepes npencraBUTernen, KOTOPbIMU MOTYT ABMATLCA: 3aKOHHbIA NpeacTaBUTEND,
WHble rpaxaaHe, rocyAapCTBEHHblIe OpraHbl, OpraHbl MECTHOro camoynpaBneHusi, OO ecTBEHHbIE
obbeavHeHus. Npu 9TOM NUYHOE yvacTue nonyyaTtenen coumanbHbIX YCryr He nuuaeT Ux npasa
UMeTb NpeAcTaBUTENs, PpaBHO Kak U ydacTue NpeactaBuTens He nuaeT nonyyatenen coumanbHbIX
ycnyr npaBa Ha Mony4YeHne CPOUHbIX CoLManbHbIX YCIYT.

B cnyyae nocTtynneHuss MHopmauMM OT MeOULMHCKMX, oOpasoBaTeribHbIX WU UHbIX
OpraHusauuin, He BXOOALIMX B CUCTEMY COUMAnNbHOro OOCNyXMBaHWS, O rpaxgaHax, KoTopble He
MOryT CaMOCTOSATENIbHO 00paTUTbCA C 3asiBIIEHMEM, OpraH rocygapcTBEHHOW Briactn cybbekTta
Poccuinckon depepaumm, ynosTHOMOYEHHbIV opraH NGO opraHu3auusi, HaxoAsiWascsl B BeOEeHUU
YNONTHOMOYEHHOIO OpraHa, COCTaBfISiIeT akT Onpoca rpaXaaHuHa WM ero npeacTaBuTeENnd npwu
Heob6XxoOUMOCTUN C BbIE3AOM MO MECTY HaXOXAEHUsI rpaKgaHWHa, Mo UToram KOTOPOro npu Hanuymm
HY>KO2eMOCTM B CPOYHOM COuMarnbHOW ycnyre rpaxgaHvH nogaeT 3asiBfieHne B YNOMHOMOYEHHbIN
opraH WNW OpraHM3auuio, HaxOoAsiylCs B BEAEHUM YMONHOMOYEHHOrO OpraHa u obnagatoLlyto
NMOSTHOMOYMSAMMN Ha NPU3HaHWE rpaxaaH HyXXOatoLWMMNCA B coLmanbHOM 00CNyXMBaHUW.

3.7.2. Bugbl CpOYHbIX coumanbHbIX YCRyr, KOTOpble OKa3biBalOTCA MosyvaTento coumarnbHbIX
ycnyr B nonyctaumoHapHon ¢oopMe B Liensax okasaHus HEOTMOXHOW MOMOLLN, onpedenieHbl CTaTben
109 3akoHa HApocnasckon obnactn ot 19 pgekabpa 2008 r. N 65-3 "CoumanbHbil KOAEKC
Apocnasckon obnactn".

UHgpopmayusi 06 usameHeHusix:  [1oonyHKm 3.7.3 uameHeH ¢ 4 Oekabps 2023 2. - [locmaHosneHue
lMpasumenscmea Spocnasckoli obnacmu om 29 Hosi6ps 2023 2. N 1239-n
Cwm. npedbidywyto pedakyuro

3.7.3. lpn NpUHATMM pelLeHns O NPeaoCTaBfEHNN CPOYHbIX COUMarbHbIX YCAYr U NpU UX
npeaoCcTaBneHnn NOCTaBLUMK CoUManbHbIX YCIyr:

- MPUHUMaeT 3asiBNeHne Uiy nornyyaet MHPOPMaUUIo OT MeAUUMHCKMX, obpasoBaTerbHbIX
WU MHbIX OpraHM3auuin, He BXOASAWMUX B CUCTEMY coumanbHOro oBCnyxuBaHus, O rpaxgaHax,
HY>XOaILWNXCA B NpegoCTaBNeHNM CPOYHbIX COLManbHbIX YCAYT;

- nHoOpMUpYeT 3asaBuUTENA O MopsiaKe npenocTaBfeHuUs CPOYHbIX COUManbHbIX YCAyr,
nepeyHe CPOYHbIX CoLManbHbIX YCNYr, CPOKax, YCIOBUSIX NX NPEeLOCTaBNEHNS;

- pasbsACHAET 3asBUTEN0 WNU ero npeacTtaBuTento MNOpAaoK npuemMa  [OKYMEHTOB,
HeobXxoauMbIX A48 NPUHATUSA peLleHns O NPeAOoCTaBEHNN CPOYHbIX COLManbHbIX YCNYT;

- aHanuaupyeT npeAcTaBfieHHble OOKYMEHTbl, Heobxoaumble AONS NPUHATUS peLUeHus O
npegocTaBneHnn CPOYHBbIX CouManbHbIX Yycnyr nnbo peweHns o6 oOTkase B npegocTaBrieHuu
CPOYHbIX CouMnarnbHbIX YCNYT;

- ocyllecTBNsSeT npefocTaBrneHnMe CPOYHbIX COUManbHbIX YCRyr mnonyvaTtento coumarnbHbIX
ycnyr,

- COCTaBNSAET aKT O NpeJoCTaBeHUM CPOYHbIX CoLMarbHbIX YCyr, KOTOPbIM NOATBEPXAAeTCH
NnoAnuCbIo Nony4aTtens counanbHbIX YCNyr;

- MpekpawaeT npegocTaBfneHne CPOYHbIX COLMarbHbIX YCNYyr B CBA3W C BO3HWKHOBEHMEM
OCHOBaHuK1, NpegycMoTpeHHbIx nyHkTom 3.10.1 gaHHoro pasgena MNopsagka.

MpenooctaBneHne  CpPOYHbIX  CouManbHbIX  yCryr B MonycTauMoHapHon  copme
OCYLLECTBNSAETCA B CPOKW, OOYCNOBMEHHbIE HYXOAEMOCTbIO rpaxaaHuHa, 6e3 cocTaBneHus
MHOMBMAYaNbHON NporpamMMbl U 6€3 3akn4eHnsa oroBopa O NpefoCTaBNeHNN COUManbHbIX YCyT.

3.7.4. MNMoaTBepxaeHnemM NpeaocTaBfeHnsl CPOYHbIX COLManbHbIX YCIyr B NOMycTauMoHapHON
dopMe FABMSeTCA aKkT O MPefoCTaBlEHMM CPOYHbIX COLManbHbIX YCAyr, coaepKalwuin cBedeHust o
nonyyaTtene coumanbHbIX YCNyr WU MNOCTaBLUMKE 3TUX YCMyr, BMAax MNPeOoCTaBIEHHbIX CPOYHbIX
coumanbHbIX YCryr, Cpokax, gaTte Hadana u o0 ycnoBusix WX npegoctaBneHnsd. AKT O
NpeAoCTaBeHNN CPOYHbIX CoLMarbHbIX YCIyr NOATBEPKAAETCA NOANUCHIO UX NonyyaTens.

UHgpopmayusi 06 usameHeHusix:  [1oonyHKm 3.7.5 uameHeH ¢ 4 Oekabps 2023 2. - [locmaHosneHue
lNpasumenbcmea Spocnasckoli obriacmu om 29 Hosibpsi 2023 e. N 1239-n
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Cwm. npedbidywyto pedakyuro

3.7.5. PelweHne o npemocTaBNeHUN CPOYHBLIX COUMAnbHbIX YCAyr B MNOMycTauMOHapHON
dopMe NPUHUMAETCH MOCTaBLUMKOM coumaribHbIX YCMNyr Ha OCHOBaHUM JOKYMEHTOB W B CPOKWU,
KOTOopble yKasaHbl B CTaHAapTax coumanbHbIX YCIyr.

[oKymMeHTbl, HeobGxoauMMble ANs  MPUHATUMA  peleHuss O NpedoCTaBfeHUMM  CPOYHbIX
coumanbHbIX yCrnyr, NpeacTaBnsAlTCA nonyyaTenem coumanbHblX YCnyr nMyHo nnbo nopnexar
npeactaBneHuilo B paMKax  MeXBeJOMCTBEHHOro  MH(OPMAaUMOHHOrO  B3auMOAEWCTBUA B
cooTBeTCTBUU C TpeboBaHusMu ctatbn 7 degepanbHoro 3akoHa ot 27 uonga 2010 roga N 210-93
"O6 opraHu3aumn NpeaoCTaBneHns rocygapCTBEHHbIX U MyHMLMNANBbHbLIX YCnyr".

B cnyyae Hanuums oGCTOATENBCTB, MPM KOTOPbIX CyLECTBYeT yrpo3a >XuU3HW u (1nwn)
3[0POBbLI0 rpaxaaHWHa, OTCYTCTBME nacnopTa NuMbo MHOro AOKYMEHTa, yOOCTOBEPSIOLWEro NIMYHOCTb
rpakgaHvHa, He MOXeT SBNATbCA OCHOBaHWEM 15 OTKa3a B NpedoCTaBfiEHUM CPOYHOM coLmManbHOM
ycnyru.

PeweHne 06 okazaHMM CPOYHLIX CoLMnarnbHbIX YCNYr NPUHMMAETCA HEMELNEHHO.

UHepopmayus 06 uameHeHusix: [lyHKm 3.7 dorosiHeH nodrnyHKkmom 3.7.6 ¢ 4 dekabpsi 2023 a. -
lNocmaHoeneHue lNpasumenscmea Spocnasckol obnacmu om 29 Hosi6ps 2023 e. N 1239-n

3.7.6. lNMonyyaTenb coumanbHbIX ycnyr ob6s3aH CBOEBPEMEHHO MH(OPMMPOBATL NOCTaBLUUKa
coumarnbHblx ycrnyr 06 uM3MeHeHuMM 0OBCToATEeNnbCTB, 0OycrnoBnvBalwWMX MNOTPEeBHOCTL B
npefoCcTaBeHN CPOYHbIX CoLMarnbHbIX YCIyr, B MMCbMEHHON dhopme.

3.8. lpn npuHATUM peweHns o0 oOTkase B MPedoCTaBEHUM CouMarnbHbIX YCAyr B
nomnycraunMoHapHor gopmMe nornyyaTtento couuarnbHbIX YCnyr BbiaaeTcs yBegomneHve ob oTkase B
npefocTaBneHn coumarnbHbiX yCnyr B AeHb obpalleHus nonydvaTens couuanbHbIX YCNyr K
MOCTaBLUUKY CouManbHbIX YCNyr W HanpaBnseTcs yBeOMIIeHWe B YMONHOMOYEHHbIA OpraH,
BblAABLUMI MHOUBMAYAlNbHYO NporpamMmmy, B Te4eHne Tpex pabounx gHen co AHS NPUHATUS peLLeHns
06 oTkase B NpeAoCTaBNeHUN coumarnbHbIX YCryr.

UHpopmayus o6 usmeHeHusix: [lyHkm 3.9 u3ameHeH ¢ 4 Oekabpsi 2023 2. - [locmaHosreHue
lMpasumenscmea Sipocnasckoli obnacmu om 29 Hosib6ps 2023 e. N 1239-n
Cwm. npedbidywyro pedakuuro

3.9. OcHoBaHMsIMM ON1A NPUHATUA pelleHns 06 oTKase B NpeaoCTaBfeHnn coLmarnbHbIX yCnyr
B NonycraumoHapHom hopme NoCTaBLLMKOM coLmanbHbIX YCAyr ABASOTCA:

- oTcyTcTBMEe CBOGOAHBLIX MeCT B AdeHb obpalleHns B oOpraHusauuMuM coumanbHOro
obcnyxnBaHus;

- OTCYTCTBME OJHOIO UMM HECKOSNbKUX OOKYMEHTOB, YKasaHHbIX B nyHkTtax 3.4, 3.5 gaHHOro
pasgena lNopsgka (3a UCKMYEHMEM OTCYTCTBMSI OOKYMEHTOB, YKa3aHHbIX B abs3aue gBeHaguaTtom
nyHkTa 3.4 gaHHoro pasgena lNopsgka);

- Hanuune MeaUUMHCKMX NPOTMBOMOKasaHWn Ans NOoSydeHus couuanbHbIX YCnyr B
nonycraunoHapHon copme;

- HaxoxgeHue nonydaTtenss coumanbHblX YCAYr B COCTOSIHAM  arnlKOroSfibHOro  unu
HaPKOTUYECKOrO ONbAHEHMS U HAaNM4mMe SIBHbIX NMPU3HAKOB 060CTPEHMST NCUXNYECKOro 3aboneBaHus.

UHpopmayusi 06 uameHeHusix: [lyHkm 3.10 uameHeH ¢ 4 Oekabpsi 2023 2. - [locmaHosreHue
lMpasumenscmea Sipocnaeckoli obnacmu om 29 Hosi6ps 2023 e. N 1239-n
Cwm. npedbidywyro pedakyuro

3.10. OcHoBaHMAMM NpekpaLleHns NpeaoCTaBeHnsa coumanbHbIX YCAyr B NONyCTauMoOHapHOM
dopme aBnsoTCs:

- MNCbMEHHOE 3asaBneHne nonyyaTens coumanbHbIX YCyr (ero 3aKkoOHHOro nNpeacTaBuTens);

- OKOHYaHWe cpoka NpefocTaBfieHns coumanbHbIX YCryr B COOTBETCTBUMM C MHAUBUAOYANbHON
nporpaMmMmon 1 (Unu) ucTedeHne cpoka SOroBopa o NpeaocTaBneHnn counasnbHbIX YCNYT;

- HapylleHue nonyyaTteneMm coumanbHbIX YCryr YCrOBUW, NPeayCMOTPEHHbIX AOrOBOPOM O
counanbHOM 0BCNyXMBaHUK;

- nonyyeHwe wHdopmMauunm OT OpraHoB rOCYy4apCTBEHHOW BRNAcTW, OPraHOB MECTHOro
camoynpaBfeHns, NPaBoOOXPaHUTENbHbLIX OPraHOB U UHbIX OPraHoB O MpeacTaBneHun nornyyaTenem
coumarnbHbIX YCryr 3aBe40MO FNOXHbIX CBEAEHUIN N AOKYMEHTOB;

- CMepTb nonyyartens coumanbHbIX YCryr Unv NMKBMAauUns NoCTaBLLMKa COLManbHbIX YCNYT;

- pelweHve cyga O Mpu3HaHWM nonyyatens coumanbHbiX ycrnyr 6e3BeCTHO OTCYTCTBYIOLLMM
UNn ymepLUnmMm;

- OCyXOeHue nonyyaTens coumarnbHbIX ycnyr K OoTObIBaHWIO HakasaHus B BUAE NULLEHUS

15.11.2024 Cucrema TAPAHT 13


https://internet.garant.ru/document/redirect/12177515/7
https://internet.garant.ru/document/redirect/408106737/889
https://internet.garant.ru/document/redirect/408106737/16
https://internet.garant.ru/document/redirect/408106737/17

MoctaHoeneHue MNMpaButenscTBa Apocnaeckon obnactn ot 18 gekabpsa 2014 r. N 1335-n "O nopsigke

cBoboabl;

- BO3HWKHOBEHME Yy nonydvatens couuarnbHblX YCNyr MeguUMHCKUX MPOTMBOMOKa3aHuM K
MOSMTyYEeHUIO coumanbHOro obcnyxmBaHMA B MoOfycTauMoHapHou opme, noaTBEPXKOAEHHbIX
3aKITIOYEHNEM  YMOJSIHOMOYEHHON  MEOMLMHCKOWM  OpraHvM3aumMm O  HanuMuun  MEeOULMHCKMX
NPOTUBOMOKA3aHUIN K MOMyYEHUI0 COLManbHOro ooCcnyxXnBaHusl.

PelweHne o npekpalleHMn NpeaocTaBNeHNs couManbHbIX YCNyr NPUHUMAETCS MOCTaBLLMKOM
coumanbHbIX YCIyr Npu HacCTynneHnM o6CToATENbCTB, NPEAYCMOTPEHHbIX:

- abzauamu BTOpbIM, TPETBUM, LUECTLIM - AeBATbIM NyHkTa 3.10 gaHHoro pasgena lNopsiaka, B
OeHb MNOCTYMMeHns 3asaBreHns OT nonyyaTens couunarnbHbIX YCIyr UM B AeHb CMepTU nonyyaTens
coumarnbHbIX YCryr, OKOHYaHWA Cpoka npefocTaBreHuss coumanbHbIX YCIyr, MOMyvYeHus pelueHns
cyfa o npusHaHuM nonyvatens coumanbHbix ycrnyr 6e3BeCTHO OTCYTCTBYIOLMM WU YMEpLUUM,
Nosnly4yeHus1 3aknioyeHnss YNonHOMOYEHHON MEAULMHCKON OpraHmsauum O Hanuuum y nonydartens
coumanbHbIX YCNyr MeguuMHCKMX NPOTUBOMOKA3aHUM K MOSTYYEHUIO coumanbHOro obCcryKuBaHuA,
Nnosly4eHust Konuu npurosopa cyfa, BCTYNUBLLErO B 3aKOHHYKO cuiy, 06 ocyXaeHuu nonydvartens
coumanbHbIX YCNyr K HakasaHuo B BUAE NueHus ceBoboabl;

- absauamn 4eTBepTbiM, MATbIM GAHHOMO MyHKTA, B TedeHne 2 pabounx OHEW CO OHS
YCTaHOBINEHUS (akTa HapyLeHus YCroBWWA, NpPeayCMOTPEHHbLIX [OOrOBOPOM O COUManbHOM
obcnyXnBaHu1, WM MNONYYEHUS COOTBETCTBYHOLWEN MHPOPMaUUM OT OpraHoB rOCyAapCTBEHHOM
BNacTun, OpraHoB MECTHOro CaMOyNpaBfeHns, NPaBOOXPAHUTENbHbIX OPraHOB M MHbIX OPraHoB.

UHpopmayuss o6 usmeHeHusix: Pa3oen 3 OornosnHeH nyHkmowm 3.10.1 ¢ 4 Oekabps 2023 e. -
lNocmaHoeneHue lNpasumernscmea Slpocniasckol obracmu om 29 Hosibps 2023 2. N 1239-n1

3.10.1. NpepgocTaBneHne coumarnbHbIX YCyr B NONycTaunoHapHON dhopmMe BO30OHOBMSIETCS B
TedeHne 3 paboumx [HeNW nocne MofyvYeHns 3aKrYeHUs  YNOSTHOMOYEHHOW MeOULNHCKOM
opraHmsaumm o6 OTCYyTCTBUM MEOMLMHCKUMX MPOTUBOMOKA3aHUM K MOSTyYEHUO COLMarnbHOro
obcnyxnBaHus.

B cnyyae ecnn rpaxgaHuHy wunu  nonyvatento  coumanbHbIX  yCNyr OTKa3aHo B
npegocTaBneHnn couuarnbHbIX  YCNyr B MNONycTauumoHapHoOW dopMe B CBS3W C  Hanuvynem
MEANLUMNHCKUX NPOTUBOMOKa3aHUN, MOCTaBLUMKN coumarnbHbIX ycriyr B TedyeHue 3 paboumx gHen ¢
MOMEHTA MPUHATUSA pelleHnss 06 oTkasze WHMOPMUPYIOT MEOMUMHCKYID OpraHuM3aumio no MecTy
XUTENbCTBA rpaKgaHMHa WM nosiyyaTensi couunarnbHbIX YCRyr O HeoBXoOUMOCTU oOKasaHusa emy
MeOVLIMHCKOM MOMOLLM, B TOM YMUCne MeguLMHCKOro HabnogeHus.

OcHoBaHMsIMK 4518 NpeKpaLleHnst MPpeaoCTaBNEHNA CPOYHbBIX COLManbHbIX YCIYT ABMASIOTCA:

- NPedoCTaBEHME CPOYHbIX COUManbHbIX YCAYr nonyyaTento coumanbHbIX YCryr B MOSIHOM
obbeme;

- MMCbMEHHOEe 3asABeHne nonyyaTens coumanbHblX ycryr o6 oTkase OT NONy4YeHUs CPOYHbIX
coumanbHbIX YCryr;

-  WN3MEHeHue OoOCTOATENbCTB, HA OCHOBaHMM KOTOPbIX rpakaaHWH Obln  MpuU3HaH
HyXXOawwWnMcs B NpeaocTaBreHnn CPOYHbIX CouManbHbIX YCNyr, BCNeacTBME YNyudlleHUs ero
XN3HeOeATENbHOCTN N (UNK) pacLUMPEeHns ero BO3MOXHOCTEN caMoCToATeNbHO obecnevnBaTb CBOU
OCHOBHBbI€ XXU3HEHHblEe NOTPEOHOCTH;

- CMepTb nony4vartens coumanbHbIX YCRyr unM nuMKBuaauus (npekpalleHne AesTenbHOCTH)
NOCTaBLLMKa CoLmnarbHbIX YCNYT;

- pelleHMe cyda O Mpu3HaHMK nonydvartens couuanbHbIX YCryr 6€3BeCTHO OTCYTCTBYHOLLNM
UM yMEPLLNM;

- OCyXOeHue nonyyaTens coumanbHbIX yCryr K oTbbiBaHMIO Haka3aHus B BUAE JULLEHMUS
cBobobl.

UHepopmayusi 06 uameHeHusix: [lyHkm 3.11 uameHeH ¢ 18 mapma 2024 2. - [locmaHosreHue
lMpasumenscmea Sipocnasckoli obrnacmu om 13 mapma 2024 2. N 282-n
Cwm. npedbidywyto pedakyuro

3.11. CoumanbHble ycnyrn B nonycraumoHapHon ¢dopme npegocTtaenstoTcs becnnaTtHo, 3a
nnaTty n YacTU4Hyto nnary.

CoumanbHble ycnyru B nonycraumoHapHon oopmMe npeaocTtaBnstoTca 6ecnnaTHo:

- HECOBEPLUEHHONETHUM OEeTAM;

- nvuam, nocTpajaBliMM B pesynbTaTe u4pe3BblYalHbIX CUTyauui, BOOPYXKEHHbIX
MeXHaLMOHanNbHbIX (MEX3THUYECKUX) KOH(PINKTOB;

- ecnn Ha paTty obpalleHusa cpegHedyLleBOW [OOXOA4 nonyyaTens coumanbHbIX YChyr,
paccyMTaHHbI B COOTBETCTBUM C HOPMATMBHbIMKU NpaBoBbiMn akTamu Poccuinckon degepauun, He
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npeBbIaeT MOMYTOPHYK BENMYUHY MNPOXKUTOYHOrO MUHMMYMa, YCTAHOBIIEHHOrO B fpocnaBcKoOun
obnacTtu 45 OCHOBHbIX CoLManbHO-AeMOorpadouyecknx rpynn HaceneHus.

- "uBanupam Benukon OTeyecTBEHHOM BOWHBI;

- yyacTHukam Benunkoin OTeuecTBEHHON BONHBI;

- MHBanuaam 60eBbIX AENCTBUMN;

- NMuam, HarpaxxgeHHbImM 3Hakom "Kutento 6rnokagHoro JleHnHrpaga';

- NMuam, HarpaxgeHHbIM 3Hakom "XKutenb ocaxageHHoro Ceeactonons';

- niMuam, HarpaxgeHHbIM 3HakoM "Kutenb ocaxxgeHHoro CtanuHrpaga”;

- nuuam, paboTtaBwum B nepuoa Benukon OTteyecTBEHHOM BOWHbI Ha OObeKTax
NPOTMBOBO34YLUHON OOOPOHbI, MECTHOW MPOTUBOBO3AYLIHOM OOOPOHbI, Ha CTPOUTENLCTBE
0BOpPOHUTENMBHBLIX COOPYKEHUN, BOEHHO-MOPCKNX 6a3, aspoapOMOB U APYrMX BOEHHbIX OOBEKTOB B
npegenax TbifOBbIX rPaHUL, 4EACTBYIOWNX (DPOHTOB, ONEPaLMOHHbLIX 30H OENCTBYOWNX (PNOTOB, Ha
NPUMPOHTOBLIX y4acTKax >KenesHblX W aBTOMOOWINbHbBIX [OOPOr, YfeHam 3SKuMMaxen CyaoB
TpaHcnopTHOro ¢noTta, MHTEPHMPOBaHHbIM B Hayane Benukon OTeveCTBEHHOW BOWHbI B MOpTax
ApYrnx rocyaapcrs.

3.12. PeweHne 06 ycrnoBusix NpedoCTaBEHUSI COLMANbHbIX YCNyr B MONyCTaLMOHapHON
dopme (becnnatHo, 3a nnaty UM YacTUYHYHKO nNnaTy) NPUMHUMMaeTCs MNOCTaBLUMKOM couunanbHbIX
yCryr Ha OCHOBaHWW npeacTaBnsemMblX MonyyaTenem coumanbHbIX YCNyr (ero  3akOHHbIM
npeacTaBmTenemM) 4OKYMEHTOB O A4OXOA4ax nonyyartens counanbHbIX YCryr U YNEeHOB ero cembu (npu
HanuuuKn), o NpuHagnexawem emy (UM) MMyLLecTBe Ha npaBe COBCTBEHHOCTU, HEOOXOAMMbBIX OIS
onpeneneHns cpegHeayLWeBOro 4oxoaa.

Paamep exemecsiMHOW nnathl 3a NpefocTaBneHne coumasnbHbIX YCryr B NonycraumoHapHom
dopmMe paccuuTbiBaeTCd Ha OCHOBe TapudoB Ha couuarnbHble YCnyru, yTBepXOaeMbixX
noctaHosneHnem [lpaBuTenbcTBa obnactv, HO He MOXET MpeBbiWaTh MATbAECAT MPOLEHTOB
pasHUUbl  MEexXdy BeNMYMHOW CpegHeadyLweBOoro aoxoga nomnyvatensa CcouuanbHOW — YCnyru,
paccuMTaHHOro B COOTBeTCTBMM C [lpaBunamu onpegeneHvus cpegHenylleBoro noxoda pAans
npegocTaBneHnst coumanbHbIX yeryr 6ecnnaTHo, YTBEPXAEHHbIMIU NocTaHoBreHeM lNpaButenscTea
Poccuinckon ®egepaumm ot 18 oktabps 2014 r. N 1075 "O6 ytBepxaeHun [NpaBun onpegeneHus
cpeaHenylweBOro [oxoda Ans NpeaocTaBreHus coumanbHbIX ycnyr 6ecnnatHo" v npegenbHon
BEMMYMHOW CcpeaHedyLlweBOoro [noxoga Ans npefocTaBneHus couuwanbHbiX yenyr 6ecnnaTtHo,
YCTaHOBIIEHHOW 3aKOHOM ApocnaBckon obnacTu.

3.13. PeweHve o6 ycnoBusix npeaocTaBneHus coumanbHbIX yCryr B cdepe coumanbHOro
obcnyxuBaHua B nonycrtaumMoHapHou dopme (6ecnnatHo, 3a nnaty WM YacTUYHYK nnaty)
NPUHUMaETCS MNOCTaBLUMKOM COLMarnbHbIX YCAyr Ha OCHOBaHWMM MpeAcTaBnsemMblX Monyyarenem
coumanbHbix ycnyr (ero 3akOHHbIM nNpeacTaBuTENeM) [OOKYMEHTOB O [Joxodax nonydartens
coumanbHbIX YCIYr U YNIeHOB ero cemMbi (MPY HaANMMYKUK), 0 NpUHagnexaillem emy (MM) nMyLLecTse Ha
npase COGCTBEHHOCTU, HEOOXOOMMbIX A5 ONpefeneHns cpegHenyLweBoro 4oxoaa.

3.14. TlocTaBWMKM coumanbHbIX YCryr BrApaBe 3a nnaty npefocTaBnsaTb Mofydarensm
coumarnbHbIX YCryr MO WX XenaHuio, BbIPaXEHHOMY B MUCbMEHHOW UMW 3NEKTPOHHOW hopme,
AONOMHUTENbHbIE coumnanbHble YCYrn, He BKOYEHHbIE B MHAMBUAYalbHYIO NporpamMmmy.

3.15. Tpu npepoctaBneHMn coumanbHbIX YCRyr B MofycTauMoHapHon ¢opmMe MnocTaBLLMK
coumanbHbIX yCnyr ormkeH obecneunTb YCNoBMa AOCTYNHOCTU NpeoCTaBnNeHns coumarnbHbIX YCnyr
ANa nonydaTenen coumanbHbIX YCNYr - MHBaNWAOB W APYrMX NWL C YY4ETOM OrpaHuyYeHun ux
XM3HeOeATenbHOCTU, B YaCTHOCTM obecneynThb:

- BO3MOXHOCTb COMNPOBOXAEHUSA MnonyyaTens coumanbHbiX YCrnyr Apyu nepeaBuXeHun Mo
TEpPPUTOPUM OpraHM3aLmmn coumanbHOro obcnyxmBaHus, a Takke nNpu NoNb3oBaHUM yCnyramu,

- BO3MOXHOCTb [Nl CaMOCTOSITENBHOMO MEPEedBMXEHUS MO TeppuTopum opraHusauuu
coumansHoro obcnyxueaHus, BxoAaa, Bbixoda M NepeMeLleHnsa BHYTPU Takon opraHusauumn (8 ToMm
ynucrne Ons nepeaBMKeHUs B Kpecnax-kondckax), Ans oTAbixa B CUOAYEM MOMNOXEHMM, a Takke
[OCTyMNHOe pa3mMelleHne ob6opyaoBaHus U HocuTenen nHcopmauuu;

- pybnupoBaHme TEKCTOBbLIX COOOLUEHU T[OSIOCOBLIMM  COOBLLEHUAMM, OCHaLleHne
opraHuMsauun coumanbHOro Oo6CnyXvMBaHWS 3HakamW, BbINOSIHEHHBIMU  pPenbedHO-TOYEYHbIM
wpugptom bpainnsa, o3HakoMnieHMe C MX NOMOLLBID C HagnUcAMMK, 3HaKaMuM U MHOW TEKCTOBOW W
rpadomyeckon  UHGOpPMaUMENn Ha TEeppuTopuUM TakKoM  OpraHu3aumm, a Takke  [onyck
TudnocypaonepeBoaynka, 4onyck cobak-npoBOAHMKOB;

- oybnupoBaHue roniocoBo MHGOPMALUKN TEKCTOBOW WMHGOPMauVen, Hagnucsamm n (unu)
CBETOBbLIMM CUrHanamu, WHQOpMUpoBaHNME O nNpefocTaBndeMblX coumanbHbIX — ycriyrax
NCnonb30BaHMEM PYCCKOro XXeCTOBOro A3blka (Cypaonepesoaa), A0NyCcK cypaonepeBoaunka;

- OKasaHue VHbIX BUAOB NOCTOPOHHEN NOMOLLM.
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3.16. lMpn npegocTaBneHMn couumarbHbIX YCryr B NonycTtauMoHapHoOW ¢opMe MocTaBLUMK
coumarnbHbIX ycryr gormkeH obecneyvnsaTb:

- 6e30MacHOCTb XM3HW M 300pPOBbA MornyyaTenen coumanbHblX ycnyr, cobniogeHne Bcex
YCTaHOBIIEHHbIX HOPMATMBOB M NPaBUl CaHUTapHOW U NOXapHOW 6e3onacHOCTU, rocyaapCTBEHHbIX
CaHUTapHO-3NNAEMUONIOTMYECKMX NPaBnn 1 HOPMaTUBOB;

- MPUHATUE BCeX HeobxoAWMbIX Mep Mo MpodunakTuke TpaBMaTuama v npeaynpexneHuto
HecYyacTHbIX Cry4aes;

- UCMNOMHEHWe YCTaHOBMEHHbIX CTaHAApPTOB MpefoCTaBeHus couunanbHbIX YCryr B cdepe
coumnanbHoOro obcnyxmBaHus;

- OCHallleHue MomeLleHn crneuunanbHbiM 1 TabenbHbiM 06opyaoBaHMEM, annapaTypon u
npubopamn B COOTBETCTBMM C TpebOBaHWAMM OENCTBYIOLWMX CTaHAApPTOB, TEXHUYECKUX YCIOBUW,
APYrMx HOPMAaTUBHbLIX JOKYMEHTOB;

- ncnonb3oBaHue obopyaoBaHus, MNpuboOpoB M annapaTypbl CTPOro Mo Ha3HaA4YeHUo B
COOTBETCTBUU C AOKYMEHTaumnen Ha nx yHKLUNOHUPOBAHME N SKCNIyaTaLumio.

- Heobxoanmoe Ans NPefoCTaBfeHnss counarnbHbIX YCNyr YMCrno CneumnanucToB, MMeRLmX
cooTBeTCTBYylOLEee obpa3oBaHue, KBanvdukaumio, npodeccroHanbHyo noaroToBky, obnagaroLmx
3HaHUAMWU M OMbITOM, HEOBXOAUMBbIMW ANA BbINOMHEHWUS BO3MOXEHHbIX Ha HWUX 06s3aHHOCTEW;
NMOCTOSAHHOE MNOBbILLEHWE X KBanudmkaumm, B TOM YMCne Ha Kypcax nepenoaroToBK/ U NOBbILLEHUS
KBanudukauumn nnm nHeiMm cnocobamu.

4. NMopanok npenocTaBneHnA coumanbHbIX yenyr B (oopmMe couunanbHOro oocnyxmBaHusi Ha
AoMy

4.1. CoumanbHble ycnyrm B bopme coumnanbHoro obcnyxuBaHuss Ha Jomy (panee -
coumanbHble ycnyru Ha [oMy) MNpedoCTaBnslTCs rpaxgaHam, MNpU3HaHHBIM HYXOAloWUMUCS B
coumanbHom OBCnyXuBaHWW, HanpasfeHbl Ha YNydlleHWe YCNOBUW  KU3HE4EesATENbHOCTU
nony4arternen coumanbHbIX YCNYr Npu coxpaHeHun npebbiBaHWs B NPMBbIYHOM BraronpuaTHOW cpeae
- MecTe NPOXMBaHWSI.

4.2. OcHoBaHMeM AN npefocTaBreHus coumanbHbIX YCryr Ha AOMy siBnseTcs obpalleHue
nony4arens coumarnbHbIX YCryr (ero 3aKkOHHOro NpeacTaBuUTENS) K NOCTaBLUUKY CoLMarnbHbIX YCIyr 3a
nony4yeHmemM coumanbHOro 06Cny>XMBaHnsa Ha AoMmy.

PeweHnne o npegoctaBneHnn (06 oTkase B NpedoCTaBneHWW) coumarnbHbIX yCryr Ha AoMy
NPYHMMAaETCA MOCTaBLUMKOM COUManbHbIX YCIyr B AeHb obpalleHnst nonyyarensi coumanbHbIX YCnyr
(ero 3akoHHOro npencraBvTens).

UHpopmayus ob usmeHeHusix: [MyHkKm 4.3 uameHeH ¢ 18 mapma 2024 e. - [locmaHosrieHue
lNpasumenbcmea Spocnasckol obracmu om 13 mapma 2024 2. N 282-n
Cwm. npedbidywyro pedakyuro

4.3. PelweHne o npegocTaBneHun coumnanbHbIX YCryr Ha AOMY MPUHUMAETCH NMOCTaBLUUKOM
coumarbHbIX YCIyr Ha OCHOBaHUU CrieyoLWwmX AOKYMEHTOB:

- 3afBneHve O MpPedoCTaBfieHNUN coumarnbHbIX YCryr, COCTaBfeHHoe Mo dopme,
yTBEPXOEHHON npukazom MuHucTepcTBa Tpyga v coumnanbHon 3awmtbl Poccuinckon depgepaumm ot
28 mapTta 2014 r. N 159H "O6 yTBepxaeHun opMbl 3asiBNIEHUS O NPEeAOCTaBIEHUN COUManbHbIX
yenyr";

- OKYMEHT, YAOCTOBEPSIOLLMI NIMYHOCTb NONyYaTens coumnanbHbIX YCIyr, a Takke OOKYMEHT,
yOOCTOBEPSIOWMIA  JIMYHOCTb €ro  3aKOHHOro npeactasutensd (nNpy  obpalleHuMM  3aKOHHOro
npeacTaBuTeNs NonyyvaTens counanbHbIX YCNyr);

- [OOKYMEHTbl, noaTBepXaarowmne MOofHOMOYMSA 3aKOHHOro npeactaBuTenst nonyyarens
coumanbHbIx ycnyr (npy obpalleHun 3a NoflydeHMeM CoumarnbHbIX YCyr 3aKOHHOrO NpeacTaBuUTens
nony4arerns counanbHbIX YCNyr);

- OKYMEHT (JOKYMEHTbI), NoATBepXaatoLwmi (MoATBEpXAatoLwmMe) MeCTO XUTenbCcTea n (unu)
npebblBaHWsa, nornydaTensa couuarnbHbIX YCNyr, ero 3akoHHOro npegcTtasuTens (npy obpalueHuu
3aKOHHOrO NMpeAcTaBuTens OT UMEHN nony4vaTens counanbHbIX YCyr);

- MHAMBUAYyarnbHasi NporpaMmma;

- JOKYMEHTbI 0 AoX0Aax nonyyatens coumanbHbIX YCIyr 1 YeHOB ero ceMbm (Npy Hanu4um),
npyHagnexawem emy (MM) umyllectse, HeobxoamMmble ANA onpefeneHns cpegHeayLweBoro oxona
AN npefocTaBneHns coumanbHblX yenyr 6ecnnaTtHo;

- CBEeHUs O perucTpauumn no MecTy XUTenbCTBa NuL, YKasaHHbIX 3asiBUTernem B 3asiBNeHun

15.11.2024 Cucrema TAPAHT 16


https://internet.garant.ru/document/redirect/408706673/7
https://internet.garant.ru/document/redirect/70665992/1000
https://internet.garant.ru/document/redirect/70665992/0

MoctaHoeneHue MNMpaButenscTBa Apocnaeckon obnactn ot 18 gekabpsa 2014 r. N 1335-n "O nopsigke

O MpedoCTaBfieHUM CoUManbHbIX YCMyr, MNOATBEPXKAEHHble MWHUCTEPCTBOM BHYTPEHHUX Aen
Poccuinickon degepauun, npeacTaBieHHble OpPraHoM COUManbHOM  3alMTbl  HaceneHus npu
0POpPMAEHNN MHANBMAYANBbHON NPOrpaMmbl MW NIMYHO NoNlyvaTeniem CouManbHbIX YCNYr, a Takke
MHOpMaLMst O POLACTBEHHbLIX CBA3AX 3aSBUTENS C rpakgaHamu, 3aperMcTpupoBaHHbIMU COBMECTHO
C HWM, 3afeKknapuvpoBaHHas 3asiBUTESNIEM, MNOLTBEPXAEHHAasi AOKYMEHTaMu, YyOO0CTOBEPSHLUMMK
NNYHOCTb, a TakkKe CBUOETENbCTBAMW O [OCYOAPCTBEHHOM perMcTpaumm akToB rpaXkOQaHCKOro
COCTOSIHUSA;

- 3aKknio4YeHne YnorIHOMOYEHHOW MeAMLMHCKON opraHusaumm 06 OTCYTCTBUM MEAMLMHCKMX
NpPOTMBOMNOKA3aHWIM K NOMYYEHUIO counanbHOro 06CnyxmBaHus;

- CnpaBka MeanKo-CoLUManbHOM 3KCNEPTHOM KoMuccum o6 MHBaANUOHOCTWU, MHAMBUAOYanbHas
nporpamma peabunutauum unu abunutauumn uisanuga (4ns nuu, ABngLWLMXCa UHBaANUaamm);

- CnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHNE UMW UHOW OOKYMEHT yCTaHOBMEHHOro obpasua,
nogTeep)KaatoLme oTHECEHME MonydaTensa coumnanbHbIX YCAYr K OTAENbHbIM KaTeropusm rpakgat,
MMEILLMX NpaBO Ha Mepbl coumnanbHOM Nogaepxku (Mpy Hanuumm).

[loKyMEeHTHbI, nogTeepxgatowime joxofpl " POOCTBEHHbIE CBA3U rpaxkgaH,
3apErMcTpMpOBaHHbIX COBMECTHO C MOflydaTtenemM couuanbHbIX YCNyr, He NpeacTaBnstoTcs
rpaxkgaHamm, MUMEKLWMMN NPaBo Ha NoJTyYeHne coumanbHbIX yCenyr Ha 6ecnnaTHOM OCHOBE.

UHpopmayus o6 usmeHeHusix: Pasden 4 OornonHeH nyHkmom 4.3.1 ¢ 29 urwna 2021 a. -
lNocmaHoeneHue lNMpasumernscmea Spocnasckol obracmu om 14 urons 2021 e. N 454-n

4.3.1. lNpepocTtaBneHne rpaxgaHam, NPU3HAHHBIM HyXZalwuMncs no obcToaTenbLCcTBam,
YCTaAHOBIEHHbIM NMyHKTOM 6 4Yactm 1 ctatem 15 PepgepanbHoro 3akoHa ot 28 gekabpsa 2013 roga
N 442-03 "O6 ocHoBax coumanbHOro obcnyxmeaHus rpaxagaH B Poccunckon ®enepaumm”, CpoyHbIX
coumanbHbIX YCIyr MOXeT OCYLLECTBIATLCS N0 MECTY HaXOXAEHUSA NonyvaTensa counanbHbIX YCNyr.

UHpopmayusi 06 usmeHeHusix: [lyHKm 4.4 uameHeH ¢ 4 Oekabpsi 2023 2. - [locmaHosreHue
lMpasumenscmea Sipocnaeckoli obnacmu om 29 Hosi6ps 2023 e. N 1239-n
Cwm. npedbidywyro pedakyuro

4.4. OcHOBaHUAMN NSt NPUHATUA pelleHns 06 oTkase B NpeaoCTaBfieHnn coumarnbHbIX YCyr
Ha AOMY NOCTaBLUMKOM CoUManbHbIX YCNYr ABASIOTCA:

- OTCYTCTBME OOHOMO U HECKOMNbKUX JOKYMEHTOB, YKa3aHHbIX B MyHKTe 4.3 AaHHOro pasgena
Mopsigka (3a UcknYeHneM OTCYTCTBUS AOKYMEHTOB, yKa3aHHbIX B ab3aue ogvHHaguaTom nyHkra 4.3
OaHHoro pasgena MNopsagka);

- Hanu4une MeguUMHCKNX NPOTUBOMOKA3aHUIN A5 NOMAYyYeHUsT coumnarnbHbIX YCNYr Ha A0OMY;

- HaxoXgeHwe nonyvyatenss couuanbHbIX YCAYr B COCTOSAHWM  amnKOroflbHOro  Unu
HaPKOTUYECKOro ONbSAHEHWST U HanM4mne sIBHbIX NPU3HAKoB 060CTPEHMST NCUXNYECKOro 3abonesaHus.

4.5. Mpy NPUHATUN peLleHnsa o NpeaoCcTaBnNeHnn coumanbHbIX YCIYr Ha AOMY C NofydaTtenem
coumanbHbIX YCIyr 3akniovaeTcd [OOroBop O MNpPenoCTaBfEHMM coumnanbHbIX YCNyr B CPOK,
npeaycmMoTpeHHbIn nyHkTom 1.8 pasgena 1 MNopsagka.

4.6. MNpu NpuHATN pelleHns 06 OTKase B MNpPedoCTaBIIEHMM COUMAnbHbIX YCIyr Ha OOMYy
nony4arernto coumanbHbIX YCNyr BblAaeTcs yBegomMreHme 06 oTkase B NpegocTaBieHnn coumanbHbIX
ycnyr B AeHb obOpalleHus nonyyatenst coumanbHbIX YCNyr K MOCTaBLUMKY COUMarnbHbIX YCNyr u
HanpaBngeTcsa ysBe4oOMSIeHUe B YNONHOMOYEHHbIM OpraH, BblAaBLUNA UHOMBUAYANLHYIO NporpaMmMy, B
TeyeHne Tpex paboumx AHen co OHS NPUHATUS pelleHust 06 oTkase B NpeaocTaBneHnn coumanbHbIX
ycnyr.

UHpopmayus o6 usmeHeHusix: [lyHKm 4.7 usmeHeH ¢ 4 Oekabps 2023 2. - [locmaHosreHue
lNpasumenbcmea Spocnasckol obracmu om 29 Hosibpsi 2023 2. N 1239-n
Cwm. npedbidywyro pedakyuro

4.7. OcHoBaHUSIMM NpeKpaLleHUs NpeaoCTaBneHns coumarnbHbIX YCNyr Ha AOMY SIBISIOTCS:

- NICbMEHHOE 3asiBieHre Nony4yaTens counanbHbIX YCryr (ero 3akoHHOro NpeacTaBUTeNs);

- OKOHYaHWe CpoKa NpPeaoCTaBleHns coumarnbHbIX YCNyr B COOTBETCTBUMU C UHAMBMAYANbHOM
nporpammon u (Unu) UCTeYeHne cpoka Aorosopa O NpeaoCcTaBneHnn coumanbHbIX YCyT;

- HapylleHue nonyvaTenem coumarnbHbIX YCNyr YCroBUWA, NPeayCMOTPEHHbIX OOroBOPOM O
coumanbHoOM 06CnyXXnBaHUW;

- nony4yeHve uWHdOpPMaUUM OT OpPraHOB rOCYAapCTBEHHOW BracTW, OpPraHOB MECTHOro
camoynpaeneHus, NPaBoOOXPaHUTESbHBIX OPraHOB U MHbIX OPraHOB O NpeacTaBlieHUM nonyyatenem
coumanbHbIX YCNyr 3aBeOMO NOXHbIX CBEAEHUIA U JOKYMEHTOB;

- CMepTb MosnyyaTtens counanbHbIX YCryr Unu NMKBUAaAUNUS NOCTaBLLMKa coUmMarnbHbIX YCIyT;
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- pelweHne cyga O Mpu3HaHWM nonyyaTtens coumanbHbIX ycnyr 6e3BeCTHO OTCYTCTBYOLLMM
NN ymepLUnmMm;

- OCyXOeHue nonyyaTens coumarnbHbIX ycnyr K OoTObIBaHWIO HakasaHus B BUAE JULLEHUS
cBoboapbl;

- BO3HMKHOBEHWE Yy Mnonyyatenst coumanbHbIX YCNyr MeAUMUMHCKMX MPOTUBOMOKA3aHUM K
Mony4YeHno  couunanbHOro  oBCnyXuMBaHWsS Ha  OOMY,  MOATBEPXOEHHbIX  3aKMoYeHUem
YMONTHOMOYEHHON MEOMULUMHCKON OpraHu3auunm O Hanmuuunm MeLMUMHCKMX NpPOTUBOMOKA3aHWA K
MOMy4YeHMIO CoLManbHOro o6cnyXnBaHus.

PelweHne o npekpallieHMn npenocTaBfeHus coumanbHbIX YCyr Ha [OMY MpUHMMaeTcs
NMOCTaBLUMKOM COLManbHbIX YCAYr NpU HACTynneHnn o6CToaTEeNbCTB, NPEAYCMOTPEHHbIX:

- ab3auamu BTOPbIM, TPETbMM, LIECTbIM - AEBATLIM NyHKTa 4.7 gaHHoro pasgena MNopsaka, B
AEHb NOCTYNNEHNs 3asiBNEeHNs OT nony4yaTens couunanbHbIX YCryr Unn B AeHb CMepTu nony4yaTtens
coumanbHbIX YCNyr, OKOHYaHUSA CpoKka NpeaoCTaBfeHMs CouManbHbIX YCIyr, NOMyYeHus1 peLleHus
cyda O Mnpu3HaHUWM nonyyatenst couunanbHblX ycrnyr 0e3BeCTHO OTCYTCTBYHLMM WU YMEPLLUM,
Nony4YeHns1 3aKryYeHnUst YNOSTHOMOYEHHON MEOULMHCKOW OpraHuM3auuMuM O Hanuyuu y nonyqartens
coumanbHbIX YCnyr MeauUMHCKMX MPOTUBOMOKA3aHUM K MOSTyYEeHWU0 coumanbHOro o6CnyXuBaHuS,
nony4YeHnst KOMUM Mpurosopa cyda, BCTYNUBLUErO B 3aKOHHYH cuny, 06 OocyxaeHuu nonyvartens
coumanbHbIX YCIyr K HakasaHuo B BUAE NULLEHNSA cBOOOAbI;

- absauamu 4eTBepTbIM, MATLIM AAHHOMO MyHKTA, B TedeHue 2 paboumx OHENW co OHSA
YyCTaHOBMEHUA akTa HapylweHUss YCroBUW, NPeayCMOTPEHHbIX [AOroBOPOM O CcouuanbHOM
obCcnyXnuBaHUM, WNU NOMYYEHUA COOTBETCTBYHOLLEN WMH(OPMauMM OT OpraHoB rOCy4apCTBEHHON
BNacTun, OpraHoB MECTHOro CaMOyMnpaBfieHns, NPaBOOXPAHUTENbHbIX OPraHOB M MHbIX OPraHoB.

UHpopmayus ob uameHeHusix: Pasoen 4 dononHeH nyHkKmom 4.7.1 ¢ 4 Oekabps 2023 2. -
lNocmaHoeneHue lNpasumernscmea Spocnasckol obnacmu om 29 Hos6ps 2023 e. N 1239-n

4.7.1. NpepgocTaBneHne coumanbHbIX YCryr Ha JOMy BO306HOBNSETCS B TedeHne 3 paboumx
AHeW nocne nonyyYyeHusl 3aknioYeHUsl YNorTHOMOYEHHON MeaMLMHCKON opraHu3aumMm o6 OTCyTCTBUM
MEAMLMHCKUX NPOTUBOMOKa3aHWUIA K MONyYeHMI0 CoLmManbHOro 06CnyXnBaHus.

B cnyyae ecnu rpaxgaHuHy uWnuM - nornydaTento  coumanbHbIX YCryr OTKasaHo B
npeaocTaBneHnn coumarnbHbIX YCNyr Ha AOMY B CBSI3W C Hanu4YneM MeauLUHCKUX NPOTUBOMNOKa3aHWi,
NOCTaBLLUMKM coumnanbHbIX YCRyr B TedeHue 3 paboumx AHel C MOMeEHTa MPUHATUA pelleHuss o6
oTkasze WHMOPMMPYIOT MEAMUMHCKYIO OpraHuM3auuio Mno MEeCTy >KWUTeNbCTBa rpaxgaHuHa wunu
nony4aTens couuanbHbIX YCNyr 0 HeoOGXOAMMOCTM OKasaHWs eMy MEeAMUMHCKOW MOMOLUMU, B TOM
yucne MeguUMHCKOro HabnoaeHus.

UHopmayus o6 usmeHeHusix: [lyHkm 4.8 usmeHeH ¢ 18 mapma 2024 2. - [locmaHosrneHue
lMpasumenbcmea Spocnasckolt obriacmu om 13 mapma 2024 2. N 282-n
Cwm. npedbidywyto pedakyuro

4.8. CoumanbHble ycnyru Ha oMy npefocTtaBnstoTcs 6ecnnaTHo:

- HECOBEPLUEHHONETHUM OEeTAM;

- nuuam, nocTpajaBwmMM B pes3ynbTaTe 4pe3BbldavHbIX CUTyauWUn, BOOPY>KEHHbIX
MEXHaUNOHANbHbIX (MEX3THUYECKNX) KOH(PINKTOB;

absay ytpatun cuny ¢ 18 mapta 2024 r. - [NoctaHoBnenve lNpaBuTenbcTBa ApocrnaBcKomn
o6nactu ot 13 mapta 2024 r. N 282-n

UHopmauus 06 usmeHeHusix:  Cm. npedbiOyuyro pedakuuro

- ecnu Ha paty obpalieHua cpegHedyweBOW [oXon4 nonyyatens coumanbHbIX yCnyr,
paccyYMTaHHbIA B COOTBETCTBMN C HOPMAaTMBHbLIMW MpaBoBbIMK akTamu Poccuiickon ®epepauunm, He
npeBbIlaeT MOMNYTOPHY BESTMYUHY MPOXKUTOYHOrO MUHMMYMa, YCTaHOBIIEHHOro B fpocnaBcKom
obnacTtu ons OCHOBHbIX coLmManbHO-AeMorpaduyecknx rpynn HaceneHus.

- uBanmaam Bennkon OTe4eCTBEHHOW BOWHBbI;

- yyacTHukam Benwnkon OTeqecTBEHHON BONHBI;

- HBanmMaam 6oeBbIX JENCTBUN;

- N1uam, HarpaxgeHHbim 3Hakom "Kutento 6rnokagHoro JleHnHrpaga";

- Nvuam, HarpaxgeHHbimM 3Hakom "Kutenb ocaxageHHoro Ceeactonons';

- Nvuam, HarpaxgeHHbimM 3Hakom "Kutenb ocaxageHHoro CtanuHrpaga”;

- nuuam, pabotaBwum B nepuon Benwukonr OTeyecTBEHHOWM BOWHbI Ha OObekTax
NpOTMBOBO34YLIHON OBOPOHbI, MECTHOW MPOTUBOBO3AYLIHOM OOOPOHbI, Ha CTPOUTENbCTBE
0BGOPOHUTENBHBIX COOPYXXEHUI, BOEHHO-MOPCKMX 6a3, a3apoapoMOB U APYrnX BOEHHbIX OOBHEKTOB B
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npegenax ThifOBbIX rPaHUL, 4EACTBYIOWNX (DPOHTOB, ONEPALMOHHBLIX 30H OENCTBYOWNX PNOTOB, Ha
NPUMPOHTOBLIX y4acTKax >KenesHblX W aBTOMOOWINbHbLIX [OOPOr, YfieHam SKUMaxen CyaoB
TpaHCcnopTHOro ¢noTta, MHTEPHMPOBaHHbIM B Ha4vane Benukon OTevecTBEHHOW BOWHbI B MOpTax
ApYrnx rocyaapcrs.

4.9. PeweHne o6 ycnoBusax npenocTaBrieHNss couuManbHbIX yCryr Ha gomy (b6ecnnaTtHo, 3a
nnaty WnM 4YacTUYHYI0 MnaTy) MPUHUMAaETCA MNOCTaBLUMKOM COUManbHbIX YCNYr Ha OCHOBaHMU
npeacTaBnsemMbIX nonyyaTenem coumarnbHbIX YCNyr (ero npeacraBuTenieM) AOKYMEHTOB O Aoxodax
nony4artens coumanbHbIX YCNyr U YIIEHOB €ro Cemby (NPU Hanu4uuMm), o NpUHaanexawem emy (Um)
nUMmyLlecTBe Ha npaBe COBCTBEHHOCTU, HEOOXOAMMbBIX AN onpeaeneHns cpeaHeayLweBoro 4OXoAa.

Pasamep exemecsyHoW nnaTtbl 3a MpedocTaBrieHMe coumarnbHbIX  YCNyr Ha  gomy
paccuuTbiBaeTCs Ha OCHOBe TapudoB Ha coumarbHble YCryri, yTBepXKOaemblX MOCTaHOBNEHUEM
MpaBuTenbcTBa o6nactM, HO He MOXET MnpeBbiWaTh MAATbAECAT MPOLEHTOB pasHuUbl Mexay
BENUYMHOMN CpeaHedyLleBOro goxoga nofydatensd coumanbHOW  YCNyru, pacCYMTaHHOro B
cooTBeTCcTBMM C [lpaBunamn onpegeneHns cpegHedyweBoro [oxoga pAnsi npenocraBfieHust
coumanbHbiX ycnyr GecnnaTtHO, YyTBEpPXAEHHbIMW MocTaHoBneHnem [lpaBuTenscTtBa Poccuiickon
depgepauun ot 18 oktabpa 2014 r. N 1075 "O6 yrteBepxageHun [lpaBun onpegeneHus
cpeaHenylweBOro goxoda Ans NpedocTaBrieHnsa couumanbHblX ycnyr 6ecnnaTHo", u npegenbHon
BEMMYMHOW CcpeaHedyLleBOro [noxoda Ans npefocTaBneHus coumwanbHbiX  ycnyr 6ecnnaTtHo,
YCTaHOBIIEHHOW 3aKOHOM ApocnaBckon obnacTu.

4.10. lMocTaBWMKN coumarnbHbIX YCryr BApaBe 3a nnaty npefocTaBnsaATb nosyvyatensm
coumanbHbIX YCnyr MO WX >XENnaHuio, BbIPaXEHHOMY B MUCbMEHHOW UMM 3NEKTPOHHOW hopme,
OONONMHUTENbHbIE CoUManbHbIe YCYrn, HEe BKMOYEHHbIE B MHAMBUAYAlbHYIO Nporpammy.

4.11. Tpwn npegocTaBrneHMn coumarnbHbIX YCIyr Ha OOMY MNOCTaBLUMK COLManbHbIX YCnyr
JormkeH obecneunTb yCnoBuUs OOCTYMNHOCTU NPeaoCTaBNeHnsa coumanbHbIX YCyr Ans nonyyatenen
coumanbHbIX yCnyr - MHBanNWAoB M OPYrMx Ny ¢ Y4ETOM OrpaHMYEeHUn UX XU3HEeOEeATEeNnbHOCTU, B
yacTHocTM obecneynThb:

- BO3MOXHOCTb COMNPOBOXAEHMS MornyyYyaTens coumanbHbIX YCryr npu nepeasuXeHun Mo
TeppUTOpMM opraHMsauumn counanbHOro ob6cnyxXmBaHns;

- BO3MOXHOCTb [J11 CaMOCTOSITENIbHOrO NepeaBMKeHUs Mo TeppuTopuM OpraHusaumm
coumanbHoro obcnyxunBaHus, BXOAa, BbIXOA4a M NepeMeLLeHNs BHYTPWU Takow opraHusaumm (B TOM
yucne Ons nNepeaBKEeHUs B Kpecrnax-Konsackax), Ans oTAblxa B CUOAYEM MOMOXEHUWU, a Takke
OOCTYNHOEe pa3melleHne 06opyaoBaHMs U HOCUTENen MHopMaLnu;

- pybnupoBaHMe TEKCTOBbIX COOOLEHWA TrofoCOBbIMW  COOOLLEHNAMK, OCHaLleHune
opraHuMsauum coumanbHOro o6CnyXvMBaHWs 3Hakamu, BbINOSIHEHHBIMU  PenbedHO-TOYEYHbIM
wpnctom bpannsa, osHakomrieHMe C UX NOMOLBLID C HAAMUCSAMW, 3HAKaMU U UHOW TEKCTOBOW U
rpacdmnyeckon  uMHdoOpMaumen Ha  TEeppuTOpMM  TakoW  OpraHuMsaumMm, a Takke  Jonyck
TndnocypaonepeBogyunka, Jonyck cobak-npoBOgHUKOB;

- AQybnvpoBaHue rosiocoBo MHGOPMaLUN TEKCTOBOW WHGOpMauuen, Hagnucamu u (unu)
CBETOBbIMM CUrHanamu, WHQOpMMpOBaHWE O nNpeaocTaBnseMblX COUManbHbIX —ycryrax c
NCNonNb30BaHWEM PYCCKOro XXeCTOBOro f3blka (Cypgonepesoaa), 40NyCK CypaonepeBoaymka;

- OKa3aHue MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

4.12. lMpwn npenocTaBfieHMN couuManbHbIX YCRyr Ha AOMY MOCTaBLUMK couunanbHbIX ycnyr
JomkeH obecnevnBaThb:

- ncnonb3oBaHne obopyaoBaHus, NpubOpoB M annapaTypbl CTPOro MNo Ha3HaAYeHUIo B
COOTBETCTBMM C JOKYMeHTaunen Ha nx yHKLUNOHUPOBaHNE 1 3KCnyaTauuio;

- Heobxoanmoe Ana NpeaoCTaBfeHUs coumanbHbIX YCIYr YUCO CMeuuanucToB, MMELLMX
COOTBETCTBYIOLEEe ObOpasoBaHue, KBanuukaumo, npodeccuoHanbHy noaroToBky, obnagatoLmx
3HAHUSIMM U OMbITOM, HEOOXOAUMbBbIMW ONS BbINONIHEHUS] BO3MOXEHHBLIX Ha HUX OOS3aHHOCTEMW;
NOCTOSIHHOE MOBbLILEHNE MX KBanudukauumn, B TOM YMCEe Ha Kypcax NepenoaroToBKU U MNOBbILEHUS
KBanudukaumm nnmn nHeiMm cnocobamm.

UHgpopmayusi 06 usmeHeHusix: [punoxeHue uameHeHo ¢ 4 Oexkabpsi 2023 e. - [locmaHosneHue
lMpasumenscmea Spocnaeckoli obnacmu om 29 Hosi6ps 2023 e. N 1239-n
Cwm. npedbidywyto pedakyuro

MpunoxeHue

K Mopsaaky

npeaocTaBreHUs counarnbHbIX yCRyr
nocTaBLlMKaMu coluanbHbIX yCnyr
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CtaHpapThbl
npenocTaBneHna coumnanbHbIX yenyr

C U3MeHeHUsAMU N OONOJIHEHUAMMU OT:

C VU3MEHEHUs MU U AOMNONHEHNAMU OT:
16 moHA, 9 Hos0ps 2015 r., 5 aBrycta 2016 r., 9 okTabpsa 2017 r., 4 npekabps 2018 r., 14
nions, 20 oktabpsa 2021 r., 29 Hos16ps 2023 .

CraHgapTbl NnpegocTaBneHnst coumanbHbIX yenyr pa3paboTaHbl B COOTBETCTBUM C YacTbio 3
ctatbn 27 depgepanbHoro 3akoHa ot 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax coumanbHOro
obcnyxmnBaHus rpaxgaH B Poccunckon ®degepaumn” n ycTtaHaBnuBarT TpebOOBaHUSA K MOPSAKY,
ycrnosusiMm, 06bemMy, NEPUOANYHOCTU U KavyeCTBY OKa3aHWs CouMarnbHbIX YCNyr B cdpepe coumanbHOro
obcnyxnBaHus.

CraHgapTbl npedocTaBneHnsa coumnarbHbIX YCNyr pacnpocTpaHSTCH Ha couuManbHble yenyru
B cdhepe coumanbHoro obenyxmBaHus, npegycmoTpeHHble ctatbammn 102 - 109 3akoHa Apocnasckon
obnactu ot 19 nekabps 2008 r. N 65-3 "CouuanbHbIn Kogekc ApocnaBckon obnactu”, n aBnsitoTcs
o6s3aTenbHbIMU ONsi UCMOSNHEHMS MOCTaBLUMKaMW COUMarnbHbIX YCIyr - HOPUOUYECKMMU Nuuamm
He3aBMCUMO OT MX  OpraHuMsaumMoHHo-npaBoBor  ¢GopMbl M (UnK)  nHauBMZYanbHbIMU
npegnpuHUMaTensMn,  OCYLLECTBNSAOWMMK  coumnanbHoe  OBCnyXuMBaHMEe Ha  TeppuTopuun
Apocnasckon obnactu.

1. CoumanbHO-ObITOBbLIE yCNYyrU

1.1. B craunoHapHOW W1 nonycTtauMoHapHoW dopmax coumanbHoro obcnyXuBaHus
NpeaoCcTaBnaAlTCA criegyowme Buabl CoUManbHbIX YCIyr:

1.1.1. TlpepocTtaBneHne nnNowaan XumbliXx MNOMELLEHNA, MNOMELLEHUA Ons opraHusauum
peabunnTaumMoHHbIX MEepPONpPUSATUI, TpyaoTepanun U KynbTypPHO-AOCYrOBON AEATENbHOCTU U MHbIX
NnoMeLLeHU, UCNOoNb3yeMblX AMS MNPefoCcTaBfeHuUs couumanbHbIX YCMyr, COrfNacHO HopMaTuBam,
yTBEpPXOeHHbIM [paBntenbcTBOM Apocnasckon obnacTu.

OnwucaHune - NOMELLEHUs OOIMKHbI 0becneyvmBaTb KOMMIEKCHYO ©6e30MacHOCTb
coumanbHOM YCInyru, B | XXM3HU U 300pOBbS NonyyaTenen coumanbHblX ycnyr, cobniogeHne
TOM YMCIEe yKa3aHWe | yCTaHOBIIEHHbIX HOPMATMBOB, NMPaBUI NOXapHOK 6e3onacHocTH,
ee obbema CaHUTapHO-3MMAEMMNOIIOTMYECKUX TPEOOBaAHUN;

- OCHALLleHNe MoMELLEHWUI creunanbHbiM U TabenbHbIM
obopynoBaHueM, annapaTypor 1 npubopamm OOIMKHO OTBeYaTb
TpeboBaHMAM COOTBETCTBYHOLLMX CTAHAAPTOB, TEXHUYECKUX YCITOBUM,
APYrMxX HOPMaTMBHbIX AOKYMEHTOB 1 obecneunBaTb Hagnexawee
KayeCTBO NpeaoCcTaBNsieMbIX COLManbHbIX YCAYT;

- o6opynoBaHue, Npnbopskl 1 annapaTypa AOMKHbI UCMONb30BaTLCS
CTPOro Nno Ha3Ha4YeHUo B COOTBETCTBMMN C AOKYMEHTaLMEN Ha UX
(hbYHKUMOHMPOBAHNE 1 3KCNNyaTaumio, CoaepXaTbCsl B TEXHUYECKU
MCMNpPaBHOM COCTOSIHUW, CUCTEMATUYECKN NPOBEPSATLCS;

- MNOLWWaab XWUnbIX NOMELLEHMI B pacyeTe Ha OOHOro nonyyartens
coumanbHbIX YCyr AOMKHA COCTaBNSATh:

Ans goMa-MHTepHaTa (maHcuoHaTta), cneuuanbHOro JoMa-MHTepHarTa,
MCUXOHEBPOIIONMYECKOrO MHTEPHATA, FePOHTONCUXNATPUYECKOrO
LieHTpa, repOHTONOrMYEeCcKoro LeHTpa, OTAeNeHUst BpEMEHHOTO
NPOXUBaHNS rPpaXkaaH MNOXWUIoro Bo3pacra U UHBaNuaoB u
coumarnbHO-peabunUTaLMoHHOro OTAeNEHMs (C opraHu3aumen
NPOXXMBaHNS) KOMIMIEKCHOIO LIeHTpa coumanbHOro o6cnyXnBaHus
HaceneHus, OTAeNeHNs BPEMEHHOro NPOXNBaHNUSA rpaXkaaH MNoXunoro
BO3pacTa U MHBanuaoB U coumnanbHo-peadbunmTaLlnoHHOro
oTAeneHus (C opraHnsaumnen NPoXMBaHUS) LEHTPa coLmanbHOro
o6cnyXmMBaHus - He MeHee 5 KB. M Ha 1 yen.;
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A8 JOMa-uHTepHaTa s YMCTBEHHO OTCTarbIX eTeN - HE MeHee

4 5kB. MmHa 14en.;

ONa goMa-uHTepHaTa Ans aeten ¢ usnyecknmmn HegoctaTkaMu - He
meHee 4,5 kB. M Ha 1 vyen.;

4519 JoMa HoYHoro npebbiBaHms, NONyCTaLMOHapHOro OTAeNeHNs
KOMMJIEKCHOTO LeHTpa coumanbHOro obcnyxmnsaHus,
NonycTaunoHapHOro OTAeNeHNs LeHTpa coumanbHOro obcnyxmeaHmns
- He meHee 3 KB. M Ha 1 yen.;

A58 coumanbHO-peabunmMTaumMoHHOro LeHTpa, peabnnntaunoHHoOro
LEeHTpa, LeHTpa coumanbHOM NOMOLLM - MUHMManbHas nnowagb
XWUINbIX KOMHAT (cnaneH) gormkHa COCTaBnsATb He MeHee 4,5 KB. M Ha
1 yen., Ansa coumanbHO-0300POBUTENBHOIO LIEHTPA MUHUMAarbHas
nnowiagb XUIblX KOMHAT (CrnaneH) 4OfMKHa COCTaBMsATL HE MEHee

4 kB. M Ha 1 yen.

Cpoku
npenocTaBrieHns
coumansHom ycnyru

Ha nepwvoa AeVCTBMS OroBopa O NpeaoCTaBeHUn coLmarnbHbIX
yCnyr, 3akrno4aemoro Mexay rnorydatenem coumanbHbIX YCryr (ero
3aKOHHbIM NpeacTaBUTENEM) U NOCTABLLMKOM COLManbHbIX YCnyr
(nanee - 4OroBOP O NPeaOCTaBEHNM COLMArnbHbIX YCIyr)

Mopyweson
HopMaTuB
dunHaHcMpoBaHus
coumarnbHOu ycnyru

yCTaHaBNMBaeTCs B MeToAMKe pacyeTa TapudoB Ha coumarnbHble
ycnyru, yTBepXxgaemown npukasoMm MMHUCTEPCTBA Tpyaa u
coumanbHoW NoaaepXKKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MeTOONYECKNX pekoMeHaaLnin Mo pacyeTy noayLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEpXAaeMblX
MNpaButensctBomM Poccunckon ®epepanmm

OcHoBHble
nokasaTenw,
onpegensiowne
Ka4yecTBO
npeaocTaBreHns
coumarnbHOu ycnyru

- COOTBETCTBME NIIOLAaaen XuUiblxX NoMeLleHnn
CaHUTapPHO-TUTMEHNYECKNM U CaHUTapPHO-3NMUAEMNOIIOTNYECKNM
TpeboBaHMAM B pacyeTe Ha O4HOro Nony4vaTens counansHON ycnyru;

- COOTBETCTBME OCHALLEHMSA MOMELLEHUI cneLmnanbHbiM U TabenbHbIM
obopynoBaHuemM, annapaTypon 1 npubopamn TpeboBaHnsIM
AENCTBYOLWMNX CTAHAAPTOB, TEXHUYECKUX YCITOBUI, OPYTUX
HOPMaTMBHbIX JOKYMEHTOB

Kputepun oueHkn
pe3ynbTaToB
npegocTaBneHuns
coumnanbsHOM ycrnyrm

- Jonsa nony4yaTtenen counanbHON yCnyrin, yooBneTBOPEHHbIX
YCINoBMsIMM ee NpeaoCcTaBneHns (NomeLLeHeM, MMELLMMCS
obopynoBaHuem, mebenbto);

- JONSA XNUNbIX KOMHAT, KOTOPbIE COOTBETCTBYIOT YCTAHOBIEHHbLIM
HopMam nroLwaamn B pacyeTe Ha O4HOro nosfy4vaTtens counanbHON
yCnyru, oT obLLero KonmyecTBa XunblX NOMELLEHWI;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyanenePl coumanbHom
yCnyrn Ha Ka4eCctBo ee npenocrtaBieHns;

- OTCYTCTBUE HE UCMOJTHEHHbIX B YCTAaHOBJ1I€HHbIE CPOKU I'Ipe,EI,I'II/ICGHVIIZ
KOHTPOJIbHO-HaA30pPHbIX OpraHoB

Ycnosus
npegocTaBneHns
coumarnbHOW YCryru, B
TOM 4uCIe yCroBus
AOCTYMHOCTH
npenocTaBreHns
coumanbHOu ycnyru
Onsg HBanNuaoB U
OPpYrux nuy, ¢ y4eTom
orpaHn4YeHnin nx

- coumanbHas ycnyra npefocTaBnsieTcs NocTaBLLUMKaMu coLmanbHbIX
ycnyr, UMeLLMMIN CTaLMOHapHbIE YCIOBUS, NPOMUIMPOBaHHbIE B
COOTBETCTBUM C BO3PaACTOM, COCTOSIHMEM 3[0POBbS NonyyaTenen
coumanbHbIX yCnyr, a Takke obecneynBatoLlme OCTYNHOCTb
nony4eHns coumarnbHON ycnyr Ans MHBanMaos (B TOM Yucne
AeTel-MHBanuaoB) v ApYrux fuL, C y4eTOM OrpaHUYeHmnn nx
XN3HeaesTenbHOCTY;

- coumanbHas ycnyra npefocTaBnsieTcss B COOTBETCTBMU C JOFOBOPOM
0 NpefocTaBnNeHUN coumanbHbIX YCyr U UHANBUAYanbHON
nporpammon nNpeaocTaBneHnst coumnanbHbIX YCryr, BblAaHHON

KUSHELATENBHOCTN | nonyyaTento coumanbHbIX YCryr OpraHoM, YNOMHOMOYEHHBIM Ha
COCTaBIIEHNE UHAMBUAYATLHOW NporpaMMbl (aanee -
MHOMBMAYarbHasi nporpaMmma)

15.11.2024 Cwncrema T'APAHT
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1.1.2. ObecneyeHne nuMTaHMs COrMacHO HopMmaTuMBaM, YTBEPXAEHHbIM [1paBUMTENLCTBOM

Apocnasckon obnacTtu.

OnucaHue

coumansHom ycnyru, B
TOM 4uCIne ykasaHue

ee obbema

- coumnarnbHagd ycnyra gOoJKHa obecneuymBaTb I'IOTpe6HOCTb
I'IOJ'Iy‘-IaTeJ'IeVI coumnanbHbIX yCnyr B NOJSIHOLLEHHOM U
C6aJ'IaHCI/1pOBaHHOM NMMTaHUN;

- ropsiyee nNuTaHue OOMKHO GblTb NPUIrOTOBIEHO M3
[06poKayYeCcTBEHHbIX MPOAYKTOB, MMEIOLLMX cepTudmKaTbl U (Unn)
nacriopTa Ka4ecTBa, COOTBETCTBOBATb KarOpUMHOCTY,
YCTaAHOBMEHHbIM HOPMaM NUTaHWUS, CAHUTaPHO-TUTMEHNYECKUM
Tpe6oBaHMsAM 1 ObiTb NPEAOCTaBEHO C Y4ETOM COCTOSIHUS 300POBbS
nony4yaTenen counanbHbIX YCNyr;

- JonyckarTcs AocTaBka rotoBbix 6ntoa 13 nuwebnokos
MEANLMHCKNX OpraHu3aLmi, 6a3oBbIX CTOMOBbLIX U MHbLIX OpraHn3aLnin
006LLIEeCTBEHHOrO NUTaHKSA, a Takke opraHmsauus 1 npegoctaBneHne
nutaHnsa Ha 6ase opraHMsaumi obLLECTBEHHOrO NUTaHUA (41
nonycraunoHapHoOn opmbl coLmanbHOro o6cnyxmeaHms) npu
cobniogeHnmn yCrnoBui, YCTaHOBNEHHbIX
CaHUTapHO-3MMAEMMNONIOrMYECKUMM TpeboBaHMAMMN

coumanbHas ycnyra ons rpaxgaH, NpUsHaHHbIX Hy>KOaroLWmnMMncs B
coumanbHOM obcnyxmBaHUM No 06CTOATENBCTBAM, YCTAHOBMNEHHbIM
nyHkTom 6 Yactn 1 ctatbn 15 PegepanbHOro 3akoHa ot 28 gekabps
2013 roga N 442-®3 "O6 ocHOBax couunarnbHOro obcnyxmBaHus
rpaxgaH B Poccuinckon ®egepauun”, npegoctaBnsaeTcs B Buae
cnegytouero Habopa NpoAyKTOB:

- nanwa 6bICTPOro NPUroTOBIEHNS (ynakoBka - cTakaH, 60 - 65 rp.) - 1
T.;

- Nope KapTogenbHoe BbICTPOro NPUroToBNEHUS (YNakoBKa - CTakaH,
40-50rp.)-1 wT,;

- nawTeT B dpopme (100 - 120 rp.) - 1 wr,;

- xnebupl (ynakoeka - naket, 100 rp.) - 1 wrt.;

- Yan YepHbIN NaKeTUPOBaHHbIN (2 - 4 rp.) - 3 NaKeTuKa;

- caxap nopumoHHbIn (3 - 5 rp.) - 3 nakeTuka;

- BOga nuTtbeBas byTunnpoBaHHas HerasnpoaHHasi (500 mn) - 1 wr.;
- Habop ogHopasoBon nocyapbl (1 noxka, 1 Bunka) - 1 wT.

Cpoku
npeaocTaBreHns
coumarnbHOu ycnyru

Ha nepunoa nencTens Aorosopa o npeaocrtaBJ/ieHNN counaribHbIX
ycnyr

Mooyweson
HOpMaTuB
dmMHaHCcKMpoBaHUS
coumarnbHOM ycrnyrm

yCTaHaBnMBaeTCs B MeToanke pacyeTa Tapugos Ha coumanbHble
ycnyru, yTBepxgaemomn npukasoM MMHUCTEPCTBa Tpyaa u
coumanbHOW NOAOEPXKKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM METOAMYECKNX PEKOMEHOAUUIN NO pacyeTy NoayLeBbIX
HOpPMaTMBOB (PUHAHCUPOBAHNSA COLManbHbIX YCNYr, yTBEPXKAaeMbIX
MNpasuTtensctBoM Poccunckon ®eagepaumm

OcHoBHbIE
nokasarenu,
onpegenswowue
KayecTBO
npeaocTaBneHns
coumarnbHOM ycrnyrm

- BbINOMHEHME YTBEPXOEHHbLIX HOPM NUTaHUS;
- COOTBETCTBME rops4ero NMTaHns yCTaHOBMNEHHbIM TpeboBaHUAM K
KayecTBY, KariopunHOCTW, TeMnepaTtype, cogepxaHuto 6erkos,
XVpOB, YrNeBoaos;

- Hannyue cepTnMKaTOB U (MNK1) NAcNoPTOB Ka4YecTBa Ha ToBaphl,
BKINIOYEHHbIe B Habop NpoayKToB (B Criyvyae npegocTaBneHus
coumansHou ycnyru B Buae Habopa npoayKkToB);

- Hanuuue 7-gHeBHOro (14-OHEBHOrO) MEHH, ero UCMOSIHEHUE

Kputepuun oueHku

15.11.2024
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pe3ynbTaToB
npeaocTaBneHuns
coumansHOM ycrnyrm

KayeCcTBOM NMUTaHWUS;
- OTCyTCTBUE 06OCHOBAHHBLIX Xanob nonyyartenen coumarnbHO
yCnyru Ha Ka4ecTBO NMUTaHWUS;

- OTCYTCTBME HE UCMOJSTHEHHBIX B YCTAHOBIIEHHbIE CPOKM NpeanucaHnii
KOHTPOJSbHO-HAA30PHbIX OPraHoB;

- OTCYTCTBME MACCOBbIX 3aboneBaHuin 1 OTpaBJ'IeHVIIZ, CBA3aHHbIX C
npnemom nuiimn

Ycnosus
npenocTaBrieHns
coumarnbHOM yCrnyru, B
TOM 4ucCrne ycrnosus
OOCTYMHOCTH
npeaocTaBreHns
coumarnbHOM ycnyru
ONS UHBaNUAOoB U
OPYrux nuu, ¢ y4eTom
OorpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumanbHas ycryra npefocTaBnsieTcs B yCTaHOBIEHHOM Asi
npuemMa nuLiM MecTte, OTBeYalLem
CaHWUTapHO-3NMAEMMNONIOrMYEeCcKUM TpeboBaHMsM, NPy
HeoBXO4MMOCTM - B XKUIIOM NOMELLeHWM, TAe HaxoauTcs nonyyarternb
coumanbHbIX YCnyr;

- nonyyaTtensiM coumanbHOW YCnyr, He CnocoBHbIM NPUHUMAaTL MULLY
CaMOCTOSITENbHO, OKa3blBAETCS NOMOLLb B KOPMIIEHUN;

- PEXUM NNTAHNA:

B CTauuMoHapHon copme coumnanbHOro obcnyxxmeanus - 3 - 4-pasosoe
nuTaHue B AeHb (4Nsi HECOBEPLUEHHONETHUX - 5-pa3oBoe NUTaHue B
AeHb. 3a 1 4Yac nepeg CHOM B Ka4eCcTBe BTOPOro yXKMHa AeTam garoT
CTakaH KMCIOMOJIOHHOrO NpoaykTa (kedmp, psKeHka, NorypT u gp.));

B NonycTaumoHapHom bopme coLmanbHoro obcnyxmeaHums - 1 pas B
OeHb (06en), 4ns HeCoBepPLUEHHONETHMX - 1 - 3 pasa B AeHb (B
3aBMCUMOCTU OT BpeMeHU npebbiBaHus);

- NpefocCTaBeHne coumanbHON ycnyrn AomkHO obecneyvnBaTb
AOCTYNHOCTb ee NonyYeHnsa ansa nHeanuaos (B TOM Yncne
AeTen-uHBanuMaoB) U Apyrux nuu ¢ y4eTOM OrpaHnyYeHni nx
Xn3HeneaTenbHOCTU C UCNONb30BaHNEM TEXHUYECKUX CPeacTB,
crneumanbHoro obopyagoBaHus 1 NnpucnocodneHni;

- coumnanbHas ycnyra npegocTaBnseTcsi B COOTBETCTBUM C JOTOBOPOM
0 NPeaoCcTaBfeHMn coLmarnbHbIX YCNyr U UHONBMAYaNbHON
nporpammMonu

YCNoBWsi NPeAOCTaBNEHNSA COLManbHON YCNyrn rpaxxaaHam,
NPU3HaHHbBIM HYXXOALWMMUCS B counanbHOM 0BCnyXmBaHMm no
o6cToATENBCTBAM, YCTAHOBMNEHHBLIM NMYHKTOM 6 Yactn 1 ctaten 15
denepanbHoro 3akoHa oT 28 gekabps 2013 roga N 442-03 "O6
OCHOBax coumanbHoro obcnyxmnBaHus rpaxgaH B Poccuickomn
depepaunn”:

- couymnanbHas ycnyra npegocrtasnseTtcs 6e3 npeabaBneHus
TpeboBaHMIN K MECTY NPeaoCTaBnNeHUs;

- Habopbl NPOAYKTOB BbI4AOTCA B COOTBETCTBUN C BEAOMOCTbBIO O
Bblgade Habopa NpoAYKTOB, B KOTOPOW pacnucbiBalOTCA NonyyaTenb
coumanbHbIX yCnyr u npeacTaBuMTenb NOCTaBLUMKa coLManbHbIX
ycnyr, Npy NpeabsBreHUM NOCTaBLUKY CoLManbHbIX yCnyr
AencTByloLLen MHaANBMAayanbHON NporpamMmmel;

- CBeAeHWs 0 nony4vaTtensax coumarnbHbIX YCryr, KOTOPbIM BblAaHbl
Habopbl NPOAYKTOB, eXXeHeAenbHO 3aHOCATCSA NOCTaBLUNKOM
coumanbHbIX yCnyr B permctp nosiyvatenen counarnbHbIX YCyr;

- coumanbHas ycnyra npegocTtaensieTcs U3 pacyeta 1 Habop
NPOAYKTOB B A€Hb Ha 1 nony4aTens coumarnbHbIX YCNyr;

- Habop NPOAYKTOB BblAAETCHA NONyYaTeNO COLMANbHON yCnyrn B
nakete (naketax), ygobHoM (yOoOHbIX) Ansi NepeHOCKY;

- coumanbHas ycnyra npegocTtaBnseTcs Ha 6ecnnaTHOM OCHoBe

1.1.3. ObecneyeHne MsArkMM WHBEHTapeM (oaexaow, oOyBbiko, HaTenbHbIM Oenbem w
NOCTENbHLIMU MPUHAANEXHOCTAMNU) N OpYrMMU MpeaMeTamMu BeLeBOro LOBOMbCTBUS COrnacHo

15.11.2024
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HopmMmaTvBaMm, yTBepXaeHHbIM [1paBuTenscTBOM Apocnasckon 06nacTu.

OnucaHune
coumanbHoOm ycnyru,
B TOM yucrne
ykasaHue ee obbema

- mony4aTenu coumanbHoOn ycnyrn obecneunBaroTcs Msrkum
WHBEHTAPEM W OPYrMMW NpeaMeETaMM BELLEBOTO 4OBONLCTBUS B
COOTBETCTBMU C YCTAHOBMNEHHBIMWM HOPMATUBaMM C y4ETOM
nHAMBMAYanbHbIX NOTpebHoCcTen (oaexaa, obyBb nogdbupatoTcsa No
CE30HY, POCTY M pa3mepy, OTBEYatoT 3anpocam rnosyvarenen
counanbHon ycnyru (pacoH, pacuseTka, yaobCcTBoO B HOCKE), He
coaepxaT TOKCUYeCKUX maTepuarnos);

- oaexnaa, OGYBb, HaTenbHoe 6enbe N NocTenbHbIe npnHaanexxHoCcTn
MapKMpyrTCA OAnAa nHanBmnayanbHOro NCNOJ1b30BaHUA;

- CTUPKa N YTIOXKA HaTenbHOro 6enbsi 1 NOCTENbHbIX
NpUHaONeXHOCTEN, CMeHa HaTesNbHOro 6enbs U NOCTENbHbIX
NPUHaANEXHoOCTEN NPOBOAATCA MO MEPE 3arps3HEHUs], HO He pexe 1
pasa B 7 gHen

Cpokn
npeaocTaBneHns
coumarnbHOM ycnyrm

Ha nepvopn AeCTBUS OroBopa O NpeaocTaBneHny coumnanbHbIX YCnyr

Moayweson
HOpMaTuB
drHaHCMpoBaHWS
coumansHom ycnyru

yCTaHaBnNMBaeTCs B MeToaMKe pacdeTa TapndoB Ha coumarnbHble
ycnyru, yTBepxgaemom npukasoM MMHUCTEPCTBA Tpyda U coumarnbHOn
nogaepXkn HaceneHnsa Apocnasckon obrnacTn, Ha OCHOBaHUK
MeToANYEeCKUX pekoMeHaaumi No pacyeTy nogyLeBbiX HOPMaTUBOB
(PUHAHCUPOBaHNS couManbHbIX YCIyr, yTBepXKaaeMbIX
MpaBuTtenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasarenu,
onpegensiowme
Ka4yecTBO
npenocTaBrieHns
coumansHom ycnyru

- UICNOJTIHEHNE YCTAaHOBJIEHHbLIX HOPMAaTUBOB;

- COOTBETCTBNE MAINKOro MHBEHTapA YCTaHOBJIEHHbIM Tpe6OBaHVIﬂM K
KayecTBy, (baCOHy, CE30HHOCTH, a TaKkKe MHbIM XapaKTepUCTukKam C
y4yeToM noxxenaHum nonyaneneVl coumnarnbHbIX yCnyr

Kputepun oueHkn
pes3ynbTaToB
npeaocTaBreHns
coumarnbHOu ycnyru

- aons nonyanenePl coumanbHom ycnyru, ynosneTBOpPEHHbIX
Ka4eCTBOM MArkKOro MHBeHTap4d 1 Apyrux npegmeToB BeweBoro
OOBOJIbCTBUA,

- flons nonyyartenel coumanbHoOM yCnyru, YA0BNeTBOPEHHbIX
YCNOBUSIMU XpaHEHUS1 MATKOrO UHBEHTaps!, ero CTUpku, o6paboTku,
MENKOro PeMOoHTa;

- oTcyTCcTBME 060CHOBAHHBIX »anob nonyyatene coumnanbHoOWM ycnyru
Ha Ka4yeCcTBO MSIrKOro MHBEHTaps

Ycnosus
npenocTaBneHns
coumansHom ycnyru,
B TOM 4ucre
ycrnosusi
AOCTYMNHOCTH
npeaocTaBneHns
coumarnbHOM ycnyrm
AN NHBanNuOoB u
APYrMx Nuy, C y4eTom
OorpaHn4yeHnin nx
XU3HEOEeATeNbHOCTH

- Npy obecneyeHnn MArKMM UHBEHTAPEM YYUTbIBAOTCA BO3pacT
noTpedutenemn, X COCTosiHNE 300POBbsi, CNOCOBHOCTL K
CcamMoo0BCNyXNBaHMO, COBPEMEHHOCTb 1 KQ4EeCTBO MSITKOrO MHBEHTApS;

- NpefocTaBneHne coumansHon ycnyrn obecneymBaeT OCTYNHOCTb ee
nony4yeHns ansa nHBanuaos (B TOM Ynucne AeTen-mHBanuaoB) U apyrnx
NN, C y4ETOM OrpaHNYEeHNn NX XN3HEAEATENBHOCTM C
NCNonb3oBaHMEM MHAMBUAOYAlbHBIX CPEACTB M crneunanbHbIX
npucnocobneHni;

- coumanbHag ycrnyra npefocTaBnaeTcs B COOTBETCTBUN C JOrOBOPOM
0 NpeaoCcTaBfeHnn coumnanbHbIX YCNyr U HANBUAYaNsHON
nporpammMonu

1.1.4. Y6opka XunbiXx MOMELLEHNA, MOMELEHUN ONA opraHm3aunm peadbunmTaumMoHHbIX

MEpPONPUATUNA,

TpygoTepanum u

ncnosrb3yemMbIX And npegoctaBieHnA counalnbHbIX YCIYT.

15.11.2024

Cuctema F'APAHT
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OnuncaHue
coumansHom ycnyru, B
TOM YuUcrne ykasaHue
ee obbema

- AN y6OpKM NOMeLLEHWI BblaensieTcs oTAeNbHbIN
NPOMapKMPOBaHHbIN MHBEHTapb;

- BNaxHasi ybopka Bcex NoOMeLLEHWUIA NPOBOAUTCS EXXEAHEBHO U MO
Mepe HeobxoaMMOCTM C NPUMEHEHUEM MOKOLLUX CPEACTB, B
CaHUTapPHbIX y3nax v QyLWeBbIX - C IPUMEHEHUEM MOIOLLUX U
[AE3VHMULMPYIOLWNX CPEACTB;

- B XXUIbIX NOMELLEHUSIX OpraHU3aLmnii coumanbHOro 06CnyxmBaHus
[Ns1 HECOBEPLUEHHONETHUX BraxHY yBopKy NpoBoAsiT nocne
HOYHOrO W IHEBHOTO CHA; B 06e4eHHOM 3arne, NoMeLLeHUn Ans
npvema nuLLmM - Nocre KaXaoro npuema nuLLu;

- reHeparnbHas ybopka Bcex nomeLleHunn u obopyaoBaHus
npoBoanTCs No rpaduky 1 pas B Mecsil, C NPUMEHEHNEM MOILLMX U
AE3VHPULMPYIOLLMX CPEACTB;

- ybopka nomeLeHnii MeauLMHCKOro Ha3Ha4YeHUsl NPOBOANTCS B
COOTBETCTBUW C CaHUTAPHO-3MMAEMMNONIOrMYECKUMI TPpeboBaHMAMMN K
opraHM3aumsiM, OCyLLECTBNAIOLWMM MeQULMHCKY0 AeATeNbHOCTb

Cpokn
npeaocTaBneHuns
coumnanbsHOM ycrnyrm

Ha nepwvopa AeVCTBMS [OroBopa O NpeaoCTaBeHnn coLmanbHbIX
ycnyr

Mopyweson
HopMaTuB
dunHaHCcMpoBaHUS
coumarnbHOM ycnyru

yCTaHaBNMBaeTCs B MeToAMKe pacdeTa TapudoB Ha coumarnbHble
ycnyru, yTBep>Kaaemon npukasom MUHUCTEPCTBA Tpyaa u
coumanbHoM NoaaepXKkn HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MeToaUYECKNX pekoMeHaaLMin N0 pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarnbHbIX YCNYr, yTBEPXO4aeMblX
MpaBuTtensctBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowne
KayecTBO
npefocTaBreHns
coumarnbHOM ycnyru

- cobntogeHne CPoKOB NPOBeAEHNSA YOOPKN NOMELLEHUN;

- VCNOMHEHWE CaHUTaPHO-3NNAEMUONOrnyecknx TpebosaHmi,
npeabsiBnsiemMbix kK ybopke nomeLleHui

Kputepun oueHkn
pes3ynbTaToB
npegocTaBneHns
coumansHom ycnyru

- OTCYTCTBME HEMPUSATHbBIX 3aMaxoB B NMOMELLEHMSIX OpraHn3auum
coumanbHOro obCnyXnMBaHus;

- Jons nony4arenen couuansHON yCryrn, yooBreTBOPEHHbIX
Ka4yeCTBOM yBOPKM NOMELLEHNI;

- oTcyTCTBME 06OCHOBaAHHBIX anob nonyyartenen counanbHom
yCnyrn Ha Ka4yecTBo YOOpKM NOMELLEHNI

Ycnosug
npeaocTaBneHuns
coumanbHou ycnyru, B
TOM 4ucne ycrnosus
AOCTYMNHOCTH
npegocTasneHns
coumarnbHOu ycnyru
ANA HBanuaoBs u
APYrnx nNuy, c y4eTom
OorpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- NpY NPefoCTaBNEHUM coLmanbHOM ycnyrn obecneynBaeTcs
BO3MOXXHOCTb BbINOMHEHNS ee 6€3 NPpUYNHEHUsI Heya06CTB Unu
Bpeda 300pOBbi0 NoryvaTento coumanbHbIX yenyr (06cnyxuBatoLLmin
nepcoHan JoMKeH NPosiBNATL HEOOXOAUMYHO AeNUKATHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K MONyYaTeso counarnbHbIX YCRyr);

- coumanbHada ycnyra npegocraBndeTcda B COOTBETCTBUMM C OTOBOPOM
O npenocTtaslieHnn coumnarbHbIX ycnyr

1.1.5. OpFaHVI3aLI,I/IFI Aocyra n oTabiXxa, B TOM 4ucne obecneyvyeHne KHUramu, XypHanamum,
razetamMmmn, HaCToJlibHbIMAU UTPaMMN.

OnucaHue

- OpraHusauus 1 NposeaeHne COLMOKYINbTYPHbIX,

coumanbHoM ycryru, B | KynbTypPHO-MaCCOBbIX M [JOCYrOBbIX MEPONPUSTUI;

15.11.2024
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TOM 4HuUcChne ykasaHune

- opraHu3aums Kpy>xkoBon (krnybHon) paboTbl;

ee obbema - obecneyeHne KHUramu, razeTamu, XxXypHanamm, HacToNbHbIMA
urpamm

Cpokn Ha nepuog OeNCTBUSI AOroBOpa O NPeaoCTaBleEHNN CoLManbHbIX

npeaocTaBneHns ycnyr

coumarnbHOu ycnyru

Mooyweson yCTaHaBnuBaeTcHd B METOAUKE pacyeTa TapudoB Ha coumarnbHble

HOpMaTuB yCcnyru, yTBep>KgaemMonm npukasoM MUHUCTEPCTBA Tpyaa U

dmMHaHCHMpoBaHNS coumanbHOW NOAOEPXKKN HaceneHust Apocnasckon obnacTtu, Ha

coumarnbHOM ycrnyrm

OCHOBaHMM METOAMYECKNX PEKOMEHOAUUIN NO pacyeTy NoayLeBbIX
HOpPMaTMBOB (PUHAHCUPOBAHNSA COLManbHbIX YCAYr, yTBEPXKAaeMbIX
MNpasutensctBoM Poccunckon ®eagepaumm

OcHoBHbIE
nokasarenu,
onpegenswowue
KayecTBO
npeaocTaBneHns
coumarnbHOM ycnyrm

- CTeneHb yOOBNETBOPEHNS COLMOKYITbTYPHBIX U AYXOBHbIX 3anpoCcoB
nony4aTternen counanbHOM YCnyru (kak B3pocnbIX, Tak U geTen);

- cTeneHb CNocobHOCTU pacLUMpeEHUst OBLLLErO M KyIbTYPHOro
Kpyrosopa, cdepbl 06LLEHMS, NOBbILLIEHNSA TBOPYECKON aKTUBHOCTM
nosny4vaTtenen counanbHOM YCnyru, NPMBNEYEHUs NX K y4acTuio B
CEMENHbIX N OETCKUX Npa3fgHuKax, CoOpeBHOBaHUNAX, K akTUBHON
KnyOHOW 1 KPYXKOBOWM paboTe, K 3aHATUIO CNOPTOM, NPOBELEHUIO
APYrX KynbTYpPHO-0OCYTrOBbIX MEPONPUATUIA

Kputepumn oueHku
pe3ynsTaToB
npefocTasneHns
coumarnbHOu ycnyru

- pond nonyaneneVl coumanbHom ycnyrun, oxsa4eHHblX
COUMNOKYINbTYPHbIMA N AOCYTOBbIMU MEPONMPUATUAMMU;

- gonsa nonyaneneVl coumanbHom ycnyrun, ynosneTBOPEHHbIX
Ka4yeCTBOM MNMpoBOANMbBbIX MeporlpVIFlTVIVl;

- oTcyTCTBME 060OCHOBAHHBIX »anob nonyyatene coumnanbHow
yCnyru Ha ka4yecTBO ee NpeaoCcTaBneHus

Ycnosus
npenocTaBneHns
coumansHom ycnyru, B
TOM 4ucne ycrnosus
AOCTYMNHOCTU
npeaocTaBneHns
coumnanbHOM ycrnyrm
ANA HBanNuOoB u
APYrMX Ny, C y4eTom
OorpaHn4yeHnin nx
XU3HEOeATEeNbHOCTH

- coumanbHas ycnyra npefocTaBnsieTcs B crneumanbHO BblaeneHHbIX
AN NPOBEAEHNS KYNbTYPHO-MaCCOBbIX U [OCYrOBbIX MEPOMNPUATUIA
NOMELLEHMSAX NOCTaBLUMKA coLmanbHbIX YCNyr, OTBEYatoLLmMX
CaHWUTapHO-3NMAEMMNONOrMYECKUM TPeboBaHUSM, a TakkKe B UHbIX
MecTax (3a npeaenamMmu TEpPUTOPUN NOCTaBLLMKA CoLUManbHbIX YCyr)
npu ycrnosum obecnedyeHnss 6e3onacHoOCTM norny4vaTenen counanbHbiX
ycnyr;

- NOMELLEHUNSI OOMKHbI ObITb AOCTYNHLIMU ANA UHBANUAOB M rpaXaaH,
NUMEILLNX OrpaHNYEHUS! 340POBbS, B TOM YMCHE C UCTONb30BaHNEM
cneumanbHoOro obopyaoBaHus;

- coumanbHas ycnyra npegoctaBnseTcsi B COOTBETCTBUN C JOTOBOPOM
O NpeaocTaBneHnn coumanbHbIX YCAyr n UHOUBUOYaNbHOM
nporpaMmmom

1.1.6. [MpenoctaBneHne rUrMEHNYEeCKUX YCnyr nuuam,

He CrnocobHbIM MO COCTOSIHUIO

300Pp0OBbA K CaMOCTOATESIbHOMY yXo4y (38 NCKIMIO4YEeHnem I'IOJ'IyCTaLI,VIOHapHOI7I (*)OprI counanbHOro

obcnyxuBaHus).

OnucaHue coumanbHas ycnyra BkroyaeT B cebs npoBefeHne cnegyroLmx
coumnanbHOW yCryr, | MeponpusiTum:

B TOM Yucne

YKa3aHune ee obbema

15.11.2024

- MOMO4b BCTATb C NOCTENN U NeYb B NOCTES1b,
- NTOMOLb B 0aeBaHnnN 1 pa3aeBaHUN;

- MOMOLLb B YMbIBaHWUW: MbITbE PYK, NMLA, LWeK, yen Bogomn nméo c
NCNONb30BaHMEM MMIMEHNYECKNX CPEACTB, BbITUpaHME NOoTEHLEM
(candeTkon);

- NOMOLLb B MOMb30BaHMKN TyaneToM Uin Cy4HOM;
- MOMOLLIb B NepeaBvXeHUN;
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- NOMOLLb B yxo4e 3a 3ybamu nnm 4enocTbio (YncTka 3yooB
(MpoTe30B), pOTOBOW NOSIOCTU (S3bIKa, CAU3MUCTON LLUEK), MONOCKaHue
POTOBOW MOMOCTHN);

- MOMOLLb B NOMb30BaHMM O4KaMM UIN CITyXOBbIM annapaTom.

Mpy Heo6X04MMOCTM NEPUOLMYECKN NPOBOAATCS
CaHNTapHO-TUrIMEHNYECKNE NpoLeaypbl:

- 06TVIpaHI/Ie, yMbIBaHue - 2 pa3a B AeHb 1 N0 Mepe HeobxoaMMOoCTH;

- BbIHOC 1 06paboTka cyaHa aHTUCENTUYECKMMM NpenapaTamu - No
Mepe HeobXoaMMOoCTH;

- NOMbIBKa B BaHHOW, Nod aywweMm, B 6aHe - 1 pa3 B HeQernto 1 no mepe
HeobxoaMMOoCTU;

- CTPWKKA HOTTEN Ha pykax u Horax - 1 pa3 B Heaento;
- CTPWKKaA BOJSOC - 1 pa3 B MecsL;
- 6puTbe 6opoabl, YCOB (ANS MYX4YMH) - 2 pa3a B HeAeno;

- CMeHa NOCTENbHOro 1 HatenbHoro 6enbs - 1 pas B Hegenw 1 no
mepe Heob6xoanMocCTu;

- npuyecbiBaHne - 1 pas B AeHb

Cpoku
npefocTasreHuns
coumarnbHOu ycnyru

Ha nepunopa nencrTens A0roeopa o npenocrtaBsieHUn counalnbHbIX yCIyr

Mooyweson
HOopMaTuB
dhrMHaHCMpoBaHUS
coumanbHOn ycnyru

yCTaHaBNMBaeTCs B METOAMKE pacyeTa TapudoB Ha coumnarnbHble
yCrnyru, yTBep>KaaemMom NpukasoM MUHUCTEPCTBA Tpyaa U coumanbHOn
noaaepXXkn Hacenennsa Apocnaeckon o6nacTn, Ha OCHOBaHUK
MeToANYECKUX pEKOMEHAALMI NO pacyeTy NnogyLeBbIX HOPMATUBOB
dMHaHCMpPOBaHUA coUManbHbIX YCNyr, yTBepXaaeMbIX
MNpasutensctBom Poccumnckon ®eagepaumm

OcHoBHble
nokasatenu,
onpeaenswowue
KayecTBO
npeaocTaBneHus
coumarnbsHom ycnyru

- CBOEBPEMEHHOCTb, NOMHOTA, KBanMuuMpoBaHHOCTb NPOBEAEHUS
npoueayp, CNoCOBCTBYOLWMX YyYLLEHNIO COCTOSHUS 300PO0BbS U
CaMOu4yBCTBUS Nnonyyartenen coumanbHbIX YCryr, yCTPAHEHWUIO
HEeNPUATHbIX OLWYLLEHN anckoMdopTa;

- Hanu4me COOTBETCTBYIOLLErO YPOBHSA NPOEeCCUOHaNbHOM NOAroTOBKN
paboTHUKOB

Kputepumn oueHku
pe3ynsTaToB
npefocTasreHuns
coumarnbHOu ycnyru

- gons nonyl-laTene|7| coumanbHom ycnyrun, yooBneTBOpPEeHHbIX NosIHOTOW
M CBOEBPEMEHHOCTbIO NpenocTaBneHna rMrmeHNYeCcknx yCenyr;

- OTCYTCTBME 0BOCHOBAHHbIX Xanob nonyyatenei coumanbHOW yCnyru
Ha Ka4yeCTBO ee NpeaoCcTaBleHNs

Ycnosus
npegocTaBneHns
coumnanbHOW yCryru,
B TOM yucre
yCcrnoBus
AOCTYMHOCTH
npenocTaBreHns
coumanbHoOn ycnyru
Onsg HBanNuaoB U
OPpYrux nuy, ¢ y4eTom
orpaHn4YeHnin nx
KU3HEeOEeATENbHOCTH

- NpefocTaBneHne coumansHon ycnyrn obecneyumBaeT OCTYNHOCTb ee
nony4yeHus ans nHeanuaos (B TOM Yncne AeTen-uHBannaoB) U apyrnx
NN C y4ETOM OrpaHNYeHUn NX XN3HEeAeATENbHOCTM C
MCnonb3oBaHMEM MHOMBUAOYaAlbHbLIX CPEACTB M crneunanbHbIX
npucnocooneHni;

- coumnanbHas ycnyra npegoctaBnsaeTcsl B COOTBETCTBUM C YCNOBUAMMN
AoroBopa o0 npefocTaBrneHum coumarnbHbIX YCIyr U MHOUBMAYanbHOM
nporpaMmmonm

1.2. dopme coumanbHOro o6GCNyXMBaHUS Ha OOMYy NPEeAOCTaBMSAKTCS creaylwue Buabl
coumanbHbIX YCryr:

1.2.1. Tlokynka 3a cyeT CpeacTB nonyyatens couunanbHbIX YCryr M [OCTaBka Ha [AOM
NPOAYKTOB MUTaHUSA, MNPOMBILWSIEHHLIX TOBAapOB MEPBON HeOOXOAMMOCTWU, CPeacTB CaHUTapum U
rMrueHbl, CPeACTB YX04a, KHUT, ra3eT, XKypHarnoB, NekapCTBEHHbIX CPEACTB U U3Jenuin MeguLmMHCKOro
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Ha3Ha4eHUA no peuentam Bpaqeﬁ.

OnucaHune
coumanbHom ycnyru, B
TOM YuCre ykasaHune
ee obbema

- NpMeM 3akasa oT nonyyartens coumanbHbix ycnyr (obwumin Bec
3aKasa He [JOMKeH NpeBbIWaTh 7 Kr);

- MONyYeHNe AEHEXHbIX CPeACTB OT MosydaTens coumanbHbIX yCnyr
Ha npnobpeTeHne TOBapOB;

- 3aKyrKa NpoayKTOB U NPOMbILLNIEHHbIX TOBApOB NepBOW
Heo6XxoauMOCTN B BnvKanLLMX TOProBbIX TOYKaX, anTekax;

- IOCTaBKa TOBapOB Ha [OM NonyyaTtento coumanbHbIX YCnyr;

- Npou3BeAEHNEe OKOHYATENbHOMO pacyeTa C nony4aTenem
coumanbHbIX YCNyr Mo Yeky (TOBapHOMY, KaCCOBOMY);

- 3alncb B AHEBHUKE coUuaribHOro pa6OTHI/IKa

Cpokn
npeaocTaBneHuns
coumansHOM ycryrm

NPOAOIKUTENBHOCTL NpeaocTaBneHns coynansHon yenyrm - 30 -
60 MUH. Ha 1 knNueHTa (BpeMs MOXET BbITb NPOANEHO B 3aBUCUMOCTU
OT OTAANEeHHOCTN TOProBbIX TOYEK).

nepI/IOD,VI‘-IHOCTb npeanoctaBrieHns coumanbHom ycnyru:

- OTAENeHne coumanbHOro 06CnyXnMBaH1s Ha AOMY rpaxaaH
MOXMUIIOro Bo3pacTa U UHBanNuaoB - 40 3 pa3 B HeAenio;
- OTAeneHve cneunanmanpoBaHHoOro coumansHO-MeauLUHCKOro

06CnyXMBaHUS Ha JOMY rpaXkaaH MoXWUIoro Bo3pacra U MHBanuaos -
0o 4 pas B Hegento

Mooyweson
HOpMaTuB
dMHaHCHMpoBaHNS
coumanbHOM ycrnyrm

yCTaHaBNMBaeTCsa B MeToAMKe pacyeTa TapudoB Ha coumnarnbHble
ycnyru, yTBep>KgaemMon npukasoMm MUHUCTEPCTBA Tpyaa U
coumanbHOW NOAOEPXKKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MEeTOONYECKNX PEKOMEHAALMI NO pacyeTy nogyLeBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLMarbHbBIX YCNYr, yTBEPXXOaeMblX
MNpasutensctBomM Poccunckon ®eageparmm

OcHoBHbIe
nokasarenw,
onpegensitowme
KayecTBO
npeaocTaBneHns
coumanbHOM ycrnyrm

- UCMNOJTHEHNE HOpMAaTUBa Harpy3km Ha 1 coumanbsHoro pa6OTHVIKa;

- Hann4me CooTBETCTBYHOLWEro I'IpOd)eCCVIOHaJ'IbHOFO 06paSOBaHMF| y
coumnanbHbIX pa6OTHI/1KOB

Kputepuun oueHku
pesynbTaToB
npenocTaBrieHns
coumansHom ycnyru

- pond nonyanenePl coumanbHom ycnyrun, yooBneTBOPEHHbIX
Ka4yeCcTBOM O6CJ'Iy)KVIBaHI/I$I counarnbHbIM paGOTHMKOM, oT obLiero
4Yncrna onpoLleHHbIX nonyaneneVl coumnanbHbIX YCNyr;

- oons nonyvartenen couumanbHON YCryrn, KOTopble BbICOKO
oLeHMBalOT A0bpoXKenaTenbHOCTb, BEXITMBOCTb U KOMNETEHTHOCTb
coumanbHbiX paboTHUKOB, OT YMCra ONPOLUEHHbIX NonyyaTenen
coumanbHoOn ycnyru;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyl-laTene|7| coumanbHom
yCnyrn Ha Ka4eCtBo ee npegocraBlieHuns

Ycnosus
npegocTaBreHns
coumarnbHOM yCryru, B
TOM 4uCIe yCroBus
AOCTYNHOCTU
npeaocTaBreHns
coumarbHOM ycnyru
Anst "HBanNWAoB n
OPYrux nuy, ¢ y4eTom
orpaHn4YeHnin nx
XU3HEOEATENTbHOCTH

- coumanbHas ycnyra npefocTaBnseTcs NoCTaBLUMKaMU coLumanbHbIX
yCnyr, oka3blBaloLLMMK coLpanbHble YCryrn Ha LOoMY;

- coumanbHas ycryra npeaocTaBnsieTcs B COOTBETCTBUN C
yCrnoBMsMM 4OroBOpa O NpeaoCcTaBeHnn coLmanbHbIX YCyr Ha
OOMY, HOUBUAYyansHOM NporpaMmmon

15.11.2024

Cuctema F'APAHT

28



MoctaHoeneHue MNMpaButenscTBa Apocnaeckon obnactn ot 18 gekabpsa 2014 r. N 1335-n "O nopsigke

1.2.2. Tomowkb B NAaHUPOBAHMUMU,

BblObOpe ¥ npuobpeTeHnn npoaoBONbCTBEHHBIX WU

NMPOMbILLIIEHHbIX TOBApOB, CPEACTB CaHUTapuUM U TUIMMEHbI, CPEACTB yxoAa, KHUI, raseT, XXypHarnos,
NeKapCTBEHHbIX CPEACTB U M3Oenuii MeaULMHCKOro Ha3HadYeHus Nno peuentam Bpaden.

OnuncaHue
coumansHom ycnyru, B
TOM YuCIe yKkasaHue
ee obbema

- 06cy>|<,quV|e C nony4yarenem couunarbHbIX yCrnyr Hanmn4mna
npoayKTOB NUTaHNA, TOBApOB I'IepBOI7I HeobxoaAnMOCTN Unn
HeobXxoaAMMOCTH nX NOKYMKW;

- BbidABI1IEHUE Y noly4daTtena coumarnbHbIX yCnyr noxxenaHum B
np|/|06peTeHV||/| NnpPoaAOBOJIbCTBEHHbLIX N MPOMbILLITEHHbLIX TOBAPOB;

- o6cy>K,quV|e N CoCTaBneHune c nony4vyarenem coumanbHbIX ycnyr
nepe4yHa ToBapos, noanexatwinx an06peTeHV|ro 3a ero cyer,

- COBMECTHbII BbIXOA ANS 3aKyMnKu NPoaYyKTOB M NPOMBbILLIIEHHbIX
TOBapOB NepPBON HEOOXOANMMOCTU B ONMKaiLIMX TOProBbIX TOYKAX,
antekax, JocTaBka (MOMOLb B JOCTaBKe) TOBApOB Ha AoM (06Lwmn
BEC MOKYMNKM HE AOMKEH NpeBbILLATh 7 Kr)

Cpokn
npeaocTaBneHuns
coumnanbsHOM ycrnyrm

NPOAOIKUTENBHOCTL NPEAOCTaBNEHUSA COLManbHOW yCnyru - Ao
120 MuH. Ha 1 nonyyaTens coumanbHbIX yCryr (BpemMs MOXeT ObiTb
COKpaLLLeHO 1Ny NPOAMEHO B 3aBUCUMOCTU OT NPUBNVXKEHHOCTU UK
OTAAaneHHOCTU TOProBbIX TOYEK).

MeprnognyHOCTb NpeaoCcTaBNeHNs coLmanbHon yenyrm - 4o 4 pas B
Hedento

Mopyweson
HopMaTuB
dunHaHcMpoBaHus
coumarnbHOu ycnyru

yCTaHaBnMBaeTCs B MeToAMKe pacyeTa TapudoB Ha coumarnbHble
ycnyru, yTBepXXgaemomn npukasoMm MMHUCTEPCTBA Tpyaa u
coumanbHoM NoaaepXKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MeToaUYECKNX peKkoMeHaaunin No pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXO4aeMblX
MNpaButensctBomM Poccunckon ®epepanmm

OcHoBHble
nokasaTenw,
onpegensowne
Ka4yecTBO
npeaocTaBreHns
coumarnbHOu ycnyru

- CNOMHEeHWe HopMaTMBa Harpy3ku Ha 1 NOMOLLHUKA MO yXOAaY;

- HanM4yue CooTBETCTBYHLLEro NpodeccnoHanbHoOro obpasoBaHmus
(mnpodeccuoHanbHoM noaroToBkK) "Cuaenka (NoOMOLLHKK No yxoady)"
unun "MomoLLHKK no yxogy"

Kputepun oueHku
pe3ynbTaToB
npeaocTaBneHns
coumarnbHOM ycrnyrm

- Aons nonyyartenen coumanbHOM yCnyru, YA0BNeTBOPEHHbIX
Ka4yecTBOM 0GCryXMBaHMSA NOMOLLHMKA MO yXody, OT obLero yvcna
OMPOLLEHHbIX NonyyaTenen coumarnbHbIX YCNyr;

- Jong nony4artenen coumanbHOW YCryrn, KOTopble BbICOKO
oueHuBaloT JobpoxenaTenbHOCTb, BEXNBOCTb U KOMNETEHTHOCTb
MOMOLLIHMKA NO yxo4y, OT YMCna ONpPOLLEHHbIX Nony4vaTenen
coumnanbHOM yCnyru;

- OTCyTCTBUE 06OCHOBAHHBLIX Xanob nony4yartenen coumarnbHO
yCnyru Ha ka4ecTBO ee NpeaoCcTaBneHus

Ycnosus
npeaocTaBneHns
coumansHom ycnyru, B
TOM 4uCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumansHom ycnyru
Anst NHBaNMOoB U
OpYyrnx nuu, ¢ y4eTom
OorpaHn4yeHnin nx
KN3HEOEATENbHOCTH

- coumnarnbHagd ycnyra npenocrtaBndaeTcd NoOMOLLHNMKOM MO yxXoady,

- coumanbHas ycnyra npegoctaBnsaeTcs B COOTBETCTBUN C
yCNoBMsIMM SOroBOpa O NpeAoCTaBeHUN counanbHbIX YCNyr Ha
AOMY, NHOUBMAYansHOW NporpaMmon

15.11.2024
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1.2.3. lNMpurotoBneHme nuwmn M3 NPOLYKTOB, NPUOOPETEHHLIX 3@ CYET CpeacTB nonydvartens

coumanbHbIX YCnyr.

OnucaHue
coumansHom ycnyru, B
TOM YuUcrne ykasaHue
ee obbema

- BbldABIIEHUE Y noly4daTtena coumarnbHbIX yCnyr noxxenaHum B
NPUroToBJ1I€HNMN OCHOBHbLIX 3N1IEMEHTAPHbIX 6]'II‘O,EI,, B TOM 4Hucne
ropayumx, n cornacoBaHne MeHlto;

- NoAroToBKa NpPoAyKToB NUTaHUA (BbIeMKa 13 XoJsiogurbHUKA,
MOpO3I/IJ'IbHOl7I KaMepbl, OBOLLI,eXpaHI/IJ'II/ILLI,a) N KYXOHHbIX I'IpI/I60pOB
nonyyvarend couynarnbHbIX YCIyr;

- NIPUroToBIiIEHNE OroBOPEHHbLIX C NnoJiy4datenem counanbHbIX ycnyr
6J'IPOD, C CO6J'IlOD,eHVIeM peuenTtypbl N TEXHUKA ©es3onacHocTy;

- CEPBUPOBKa 1 Nogaya oAHOW Nopuum rotToBoro 6roaa;

- NOMOLLb B packnagke rotoBoro 6mtoaa Ha NopUMOHHOE XpaHeHWe B
xonogunbHuke (MpyM HeOBXoaUMOCTH);

- y6op|<a 1 MbITb€ NCNOMb30BaHHOWN nocyabl n I'IpI/I60pOB

Cpokn
npegocTaBrneHns
coumansHom ycnyru

NPOAOIMKUTENBHOCTE NPeAoCTaBNeHNs coumanbHOn yeryru - 45 -

75 MUH. Ha 1 nony4artens coumanbHbIX YCyr.

MeproanyHOCTb NPeaoCTaBeHNsa CoLManbHON YCryru:

- oTAeneHve couunanbHOro ob6cnyxMBaHUA Ha JOMY rpaxaaH
NOXWIIOro Bo3pacTa 1 MHBaNMAOB - 40 3 pa3 B HeOEen!o;

- oTAQeneHve cneunanuanpoBaHHOro counanbHO-MeauLUMHCKOro
obcnyxuBaHns Ha AOMY rpaxgaH noXunoro so3pacTta U MHBanNuAos. -
0o 4 pa3s B Hegento

Moayweson
HOopMaTuB
dhmHaHCMpoBaHUS
coumanbHOn ycnyru

yCTaHaBnNMBaeTCsa B METOoAMKe pacyeTa TapudoB Ha coumnarbHble
ycnyru, yTBep>KaaemMon npukasoM MUHUCTEPCTBA Tpyaa U
coumanbHoOW NoAOePXKN HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMM METOAMYECKNX PpEKOMEHOAUMUIN NO pacyeTy NoayLeBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMaribHbIX YCNYr, yTBepXaaeMblX
MNpasutensctBomM Poccunckon ®eagepaumm

OcHoBHble
nokasaTenu,
onpeaenswowue
KayecTBO
npeaocTaBneHus
coumarnbsHom ycnyru

- Jons nony4yaTenen counanbHOW yCnyri, yooBneTBOPEHHbIX
Ka4yeCcTBOM 0b6CnyKMBaHUS coumanbHbiM paboTHMKOM, OT obLLero
yucra onpoLlEeHHbIX NonyyaTenen coumanbHOM YCryru;

- UCMNOSHEHMe HopMmaTMBa Harpy3ku Ha 1 coumanbHOro paboTHUKa

Kputepuun oueHku
pe3ynbTaToB
npeaocTaBneHns
coumanbHOM ycrnyrm

- oNsA nony4vaTenen counarnbHOW YCNyru, KOTopble BbICOKO
oLeHMBalOT 406poXKenaTenbHOCTb, BEXIIMBOCTb U KOMNETEHTHOCTb
coumanbHoro paboTHuka, OT YMCra ONPOLLEHHBIX NosnyyaTenemn
coumnanbHOM yCnyru;

- OTCyTCTBME 06OCHOBAHHBLIX Xanob nonyyartenen coumarnbHO
YCIyrv Ha Ka4yecTBO ee NPefoCTaBEHUS

Ycnosusi
npeaocTaBneHns
coumansHom ycnyru, B
TOM 4uCre ycrnosus
OOCTYMHOCTH
npeanocTaBneHns
coumansHom ycnyru
Ons HBanuaoB U
OpYyrnx nuu, ¢ y4eTom
OrpaHn4yeHnin nx
KN3HEOEATENbHOCTH

- coumanbHagda ycnyra npeaocrtaBideTca nocTtaBmMKaMn colmarnbHbIX
ycnyr, oka3biBalOlWMMU counarbHble YCINYyrn Ha 4OMY;

- coumnanbHas ycnyra npegoctaBnsaeTcs B COOTBETCTBUN C
yCNoBMsIMM SOroBOpa O NPeAoCTaBeHUN counanbHbIX YCNyr Ha
AOMY, NHOUBMAYanbHOW NporpaMmon
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1.2.4. TlomoLWb B MPUrOTOBIEHUN MUK B criyyae OOMe3HN UM MroxXoro camouvyBCTBUSA
nony4artens counanbHbIX YCNyr.

OnwucaHune
coumansHom ycnyru, B
TOM YnUcrne ykasaHue
ee obbema

- o6cy>K,quV|e C nony4artenem couunaribHbIX yCryr aTanos nomouin B
NPpUroToBIIEHNN NULLK N POJib Nony4daTerid counanbHbIX YCIYr B HUX;

- KOHTPOJb CO CTOPOHbI MOMOLLHUKA MO YX0o4y nMMG0o NoMOLLb B
NPUroTOBIIEHUN OCHOBHOIO 3NieMeHTapHoro 6noga, B TOM Yucrne
ropsiyero, M3 NPOAYKTOB NosyyaTtens coumanbHbIX YCryr v no
corrnacoBaHHOMY C MosfyvaTesniemM coumnanbHbIX YCIyr MeHo
(oTBapuBaHue, Xapka, TylleHne u T.4.);

- pasorpeB rotoBou NuwmK (Npy1 Heobxo4MMOCTH);
- CEpBMUPOBKA 1 Nogava OgHOW Nopuum rotToBoro 6noaa;

- MOMOLLb B packnajke rotosoro 6rtoga Ha NnopLMoHHOEe XpaHeHve B
xonoaunbHuke (Npy HeobXxoaAMMOCTH);

- ybopka ncnonb3oBaHHOW nocyabl 1 npubopos

Cpokn
npeaocTaBneHns
coumarnbHOM ycnyrm

NPOAOIMKUTENBHOCTE NpeaocTaBneHns coumansHon yenyru - 60 -
90 mMuH. Ha 1 nony4aTensa coumanbHbIX YCyr.

lNepuoanyHoOCTL NpeaocTaBneHnsa counansHom ycnyrm - o 5 pas B
Heaento

Mopyweson
HOopMaTuB
duHaHCcMpoBaHWS
coumarnbHOM ycnyru

yCTaHaBnMBaeTCs B MeToAMKe pacdeTa TapudoB Ha coumarnbHble
ycnyru, yTBep>Kaaemon npukasoMm MUHUCTEPCTBA Tpyaa u
coumanbHoM NoaaepXKkn HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMM MeToOUYECKNX pekoMeHaaLMin N0 pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXO4aeMblX
MpaBuTtenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensowne
KayecTBO
npeagocTaBreHns
coumarnbHOM ycnyru

- MCNOMHEeHWe HopMaTMBa Harpy3ku Ha 1 NOMOLLHUKA MO YXOAY;

- Hannyne COOTBETCTBYHOLLEro NpodeccnoHanbHoro obpasoBaHus
(mpodeccuoHanbHom noaroToBkn) "Cuagenka (MOMOLLHMK Mo yxoay)
unun "MomoLLHKK no yxogy"

Kputepun oueHku
pes3ynbTaToB
npegocTaBrneHns
coumansHom ycnyru

- [ons nonyyartenein coumanbHOM yCnyru, YA0BNeTBOPEHHbIX
KauyecTBOM 0GCIny»XMBaHMSA NOMOLLHMKA MO yXxody, OT obLero Yvcna
OMPOLLEHHbIX NonyyaTenen coumarnbHbIX YCNyr;

- Jonsa nony4yaTenen counanbHON YCyrn, KOTOPbIe BbICOKO
oLeHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U KOMNETEHTHOCTb
MOMOLLIHMKA MO YXOAY, OT YMCra ONPOLLEHHbIX NosnyyaTenemn
coumnarnbHOW yCcnyru;

- oTcyTCTBME 0B6OCHOBAHHBLIX anob nonyyatenen counanbHow
yCnyru Ha Ka4ecTBO ee NpeaocTaBneHus

Ycnosus
npenocTaBneHns
coumansHom ycnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumnanbsHOM ycrnyrm
AN HBanuQoB u
APYrnx nuy, ¢ y4eTom
OrpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumarnbHagd ycnyra npenocrtaBndaeTtcda NoMOLLHNUKOM MO yxoay,

- coumanbHas ycnyra npeaocTaBnsaeTcs B COOTBETCTBUN C
yCrnoBMsSIMM [OrOBOpa O NPeAoCTaBeHMN coLmanbHbIX YCIyr Ha
AOMY, UHAMBUAYarbHON NporpaMmon

1.2.5. lMomowp B BbIGOPE 6nMOA, NOArOTOBKE MPOAYKTOB W MPUrOTOBIIEHUM MWLM U3
NPOAYKTOB, NPMOBPETEHHBIX 3a CYET CPEACTB NofydaTens coumanbHbIX YCIyr.

15.11.2024

Cuctema F'APAHT

31



MoctaHoeneHue MNMpaButenscTBa Apocnaeckon obnactn ot 18 gekabpsa 2014 r. N 1335-n "O nopsigke

OnwucaHune
coumansHom ycnyru, B
TOM YnUcre ykasaHve
ee obbema

- 06cykaeHWe ¢ nonyyartenemM coumarnbHbIX YCryr noxenaHui B
NPUrOTOBINEHUN OCHOBHbIX 3IEMEHTapHbIX 650, B TOM Yncne
ropsiyMx, U CornacoBaHne MeHtio;

- pa3bsiCHEHME peLenTypbl NPUroToBneHns BblbpaHHoro 6noaa;

- NOMOLLb B NOArOTOBKE NPOAYKTOB NUTAHMSA (BbleMKa 13
XOnoaunbHUKa, MOPO3UIIBHOWM KamMephbl, OBOLLIEXPaHWUMLLA, MbITbE,
YMCTKa W Hape3Ka - Npu HeobXoaUMOCTH);

- MOMOLLIb MONyYaTento coumanbHbIX YCyr B MPUrOTOBMNEHNN rOPsiYmX
n (1nun) xonogHoelx 6ntog ¢ cobnogeHnemM peuenTypbl U TEXHUKK
©e3onacHoOCTH;

- pasorpes roToBOW NULLM (NPK HEOBXOOUMOCTN);

- MOMOLLIb B packnagke rotoBoro 6roga Ha NopLMoHHOE XpaHeHue B
XonoaunbHuke (Npu HeoBXoAMMOCTK);

- NOMOLLb B CEPBUPOBKE M Nogaye 0aHON nopummn rotoBoro 6ntoaa;
- NoMoLLb B YOOpKe M MblTbe MCNONb30BaHHOM Nocyabl U NpubGopos

Cpoku
npeaocTaBreHns
coumarnbHOM ycnyru

NPOAOIXNUTENBbHOCTL NPEAOCTaBNEHNS coLuanbHON YCnyru - o
120 MuH. Ha 1 nonyyaTens coumarnbHbIX YCyr.

MeprnoguyHoCTb NpegocTaBnNeHns coumansHon yenyrm - o 4 pas B
Heaento

Moayweson
HOopMaTuMB
domMHaHCKMpoBaHNS
coumanbHOM ycrnyrm

yCTaHaBnNMBaeTCsa B MeToAMKe pacyeTa TapudoB Ha coumnarnbHble
ycnyru, yTBep>Kgaemon npukasoMm MUHUCTEPCTBA Tpyaa U
coumanbHOM NOAOEPXKKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM METOONYECKNX PEKOMEHAALMI MO pacyeTy nogyLleBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLMarbHbBIX YCNYr, yTBEPXXOaeMblX
MNpasutensctBoM Poccunckon ®eaepaumm

OcHoBHbIE
nokasarenu,
onpegensowme
Ka4yecTBO
npeaocTaBneHns
coumanbHOM ycrnyrm

- UCMNOSMHEeHMe HopMmaTMBa Harpysku Ha 1 NOMOLLHMKa No yxoay;

- Hanu4me CoOOTBETCTBYIOLLEro NpodeccmoHanbHoro obpasoBaHus
(npodpeccuoHanbHon noarotoBkm) "Cugernka (MOMOLLHKMK no yxoay)"
nnu "MomMoLHKK no yxoay"

Kputepumn oueHku
pe3ynsTaToB
npefocTasreHuns
coumarnbHOu ycnyru

- pond nonyaneneVl coumanbHom ycnyrun, yooBneTBOPEHHbIX
Ka4yeCcTBOM OGCJ‘Iy)KVIBaHI/IFI NOMOLLHMKa Mo yxoay, OoT O6LL|,€FO 4Yyncna
OnNpoOLEeHHbIX nonyaneneVl coumanbHbIX YCNnyr;

- Jonsa nony4vaTtenen counanbHOW YCNyrn, KOTOPbIE BbICOKO
OLeHMBAKOT A06poXKenaTenbHOCTb, BEXITMBOCTb M KOMMNETEHTHOCTb
NMOMOLLHUKA MO yXOA4y, OT Yncra ONpOLUEHHbIX NonyyaTenen
coumanbHoOn ycnyru;

- OTCyTCTBUE 000CHOBaHHLIX Xanob nonyaneneVl coumanbHom
yCnyrn Ha Ka4eCtBo ee npegocrtaBlieHns

Ycnosus
npegocTaBneHns
coumarnbHOW YCryru, B
TOM YuCIe yCcroBus
AOCTYMHOCTH
npenocTaBreHns
coumanbHOn ycnyru
Onsg HBanNuaoB 1
OPYrux nuu, ¢ y4eTom
orpaHn4YeHnin nx
KU3HEeOEeATENbHOCTH

- coumanbHaga ycnyra npenocrtaBndaeTtcAa noMOLLHUKOM No yxoay,

- coumansHag ycriyra npefocTaBnseTcs B COOTBETCTBUN C
yCroBuaAMM OroBopa o npefocTaBneHnn coumarnbHbIX YCryr Ha
AOMY, NHONBUAYansHOW NporpaMmon

15.11.2024
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1.2.6. Kopmnenune B cnyyae 60nesHn mnm nnoxoro camoyyBCTBMS Monydatens coumanbHbIX

ycnyr.

OnwucaHune
coumansHom ycnyru, B
TOM YnUcrne ykasaHue
ee obbema

- NoAroToBKa nocyabl, NpUGOPOB Ansi KOPMIEHUS;
- pa3orpes rotToBOKN MULLM NONy4YaTens counanbHbIX YCNyr;

- pacnono)eHue KnuMeHTa K npuemMy nuy: yaobHo ycaamTb KnveHTa
(KopMneHWe OCyLLLeCTBNAETCA B CUAsiYEM UMK Nonycuasyem
NOSOXEHWM - B 3aBUCUMOCTUN OT COCTOSIHUSI KNMEHTA) U BbIMbITb €My

PYKU;
- NoAroToBKa MecTa Ang npyema nuwm (cton, Tymbouka, nogHoc);

- NpY NpUeMe NULM yYnTbIBaTb: e4a HaknagbiBaeTcs B NPUCYTCTBUN
KnueHTa, Npy HeobXxoaAMMOCTM NuLLa n3mMenb4yaeTcsl, nogaeTcs
HebGonbLWMMKN NOPLMAMMU;

- NMNOXeNaTb KIMNeHTY NPUATHOIo anneTuTa,

- BbIMbITb KIMMEHTY PYKU Nocne eabl, BblITepeTb NMNLO, y6paTb MecCTO
npunema nuLliun;

- y6paTb 1 BbIMbITb UCMONB30BaHHY0 Nocyay v Npubopbl

Cpoku
npefocTasreHuns
coumarnbHOu ycnyru

NPOJOITKUTENBHOCTb NPefoCTaBneHNa coumanbHon yenyrm - 30 MyH.
Ha 1 KnneHTAa.

nepVIOD,W-IHOCTb npeanocrtaBlieHnsA coumanbHom ycnyru:

- oTAeneHve coumnanbHOro obenyxnBaHus Ha 4oMy rpaxaaH
MOXWIIOro Bo3pacTa M UHBanNuaoB - 40 3 pa3 B HeAernio;

- oTAeneHne cneunanuampoBaHHOro counanbHO-MeauLMHCKOro
obcnyxuBaHnst Ha 4OMY rpaxdaH NoXXuIioro Bo3pacrta U MHBanuaos -
0o 5 pas B Hegento

Moayweson
HOpMaTuB
dMHaHCMpOBaHUSA
coumansHom ycnyru

yCTaHaBnuBaeTCcs B MeToAMKe pacyeTa TapudoB Ha couunarbHble
ycnyru, yTBep>Kgaemon npukasom MUHUCTEPCTBA Tpyaa U
couunarnbHOW NoaaepXku HaceneHnsa Apocnasckor obnacTtu, Ha
OCHOBaHMM METOONYECKNX PEKOMEHAALMI MO pacyeTy nogyLleBblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarnbHbIX YCNYr, yTBEPXO4aeMblX
MpaeuTtenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasatenw,
onpegenswoume
Ka4yecTBO
npenocTaBneHns
coumansHom ycnyru

- pond nonyaneneVl coumanbHom ycnyrun, yooBneTBOPEHHbIX
Ka4yeCcTBOM OGCJ'Iy)KVIBaHI/IFI counarnbHbIM pa6OTHI/1KOM, oT O6LLI,GFO
4Yncra onpoLleHHbIX nonyaneneVl couunarnbHom ycnyru;

- CNOMHEHMe HopMaTMBa Harpy3ku Ha 1 coumanbHoro paboTHUKA;

- Hanuume CoOTBETCTBYHLLEro NPodeccrMoHanbHoOro obpasoBaHns y
coumanbHbiX paboTHUKOB

Kputepuu oueHku
pesynbTaToB
npenocTaBrieHns
coumansHom ycnyru

- Jonsa nony4vaTenen counansHOW YCnyrn, KOTopble BbICOKO
oLeHuBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U KOMMETEHTHOCTb
coumarnbHblX paboTHUKOB, OT YMCra ONPOLLUEHHBIX nosyyaTenem
coumansHoun ycnyru;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyanenePl coumanbHom
yCcnyrn Ha Ka4eCtBo ee npegocrtaBiieHuns

Ycnosus
npenocTaBrieHns
coumarnbHOM yCrnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npeaocTaBneHns
coumarnbHOu ycnyru
ON9 UHBaNUAOoB U
OPYrux nuu, ¢ y4eTom
OorpaHn4yeHnin nx

15.11.2024

- coumanbHas ycriyra npegocTaBnsieTcs NoCTaBLMKaMN coumanbHbIX
yCnyr, OKa3blBalOLMMM coLpnarbHble YCryrn Ha oMy,

- coumanbHas ycryra npeaocTaBnsieTcs B COOTBETCTBUN C
yCrnoBMAMM 4OroBOpa O NpeAoCcTaBeHnn coLmanbHbIX YCyr Ha
OOMY, HOMBUAYansHOM NporpaMmmon
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XKnsHeneAatTernnbHOCTU

1.2.7. Onnara 3a cueTt cpeancTtB nony4dyartena couualnbHbIX yCnyr XUIULWHO-KOMMYHallbHbIX

yCRyr 1 yCnyr CBs3u.

OnucaHue
coumanbHOW yCryru, B
TOM YMCIe yKasaHue
ee obbema

- NMOMOLLb B 3anofIHEHMN HEOBXOANUMbIX KBUTAHLMIA B COOTBETCTBUN C
NoKasaHMUsIMMN CHETUYMKOB U (Mnn) Tapudamu;

- NONyYeHne AeHeXHbIX CPeACTB OT nony4vaTtens counanbHbIX YCnyr
Ha onnaTy KOMMYHarnbHbIX YCIyT;

- Npon3BeaeHne nnaTexen B 6nmxkanieMm noYToBoM nnm 6GaHKOBCKOM
oTaeneHuu;

- OKOHYaTESbHbIA pacyeT C nonyyaTtenemM coumnarnbHbIX YCryr no
KBUTAHUMAM

Cpokn
npeaocTaBneHns
coumanbHOM ycrnyrm

NPOAOIXUTENBHOCTD NpeaocTaBneHns coynansHon yenyrm - 30 -
60 MVH. (Bpemst MOXeT ObITb NPOAIEHO B 3aBUCMMOCTU OT
OTAaneHHOCTM NoYTOBOro (6aHKOBCKOro) oTAeNneHns).

MeprnognyHoOCTb NpeaocTaBnNeHNs colmaneHon yenyrm - 4o 3 pas B
mMecsL

Mopyweson
HopMaTuB
dunHaHCcMpoBaHus
coumarnbHOu ycnyru

yCTaHaBNMBaeTCs B MeToAMKe pacyeTa TapudoB Ha coumanbHble
ycnyru, yTBepXxgaemomn npukasoMm MMHUCTEPCTBA Tpyaa u
coumanbHon NoaaepXkn HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MeToOUYECKNX pekoMeHaaumin N0 pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXAaeMblX
MNpaButensctBomM Poccunckon ®epepanmm

OcHoBHble
nokasaTenw,
onpegensowne
Ka4yecTBO
npeaocTaBneHns
coumarnbHOu ycnyru

- Aonsi nonyyatenen counanbHON yCnyru, yaoBNeTBOPEHHbIX
Ka4yecTBOM 0b6CnyXMBaHUSA coumarnbHbIM paboTHMKOM, OT obLLero
4ynMcna onpoLUEHHbIX NoyYaTenemn counansbHOM YCnyru;

- CBOEBpEeMeHHasi onnara XUnuLHO-KOMMYHanbHbIX YCIYT U yCnyr
CBA3U

Kputepun oueHku
pe3ynbTaToB
npeaocTaBneHns
coumarnbHOM ycrnyrm

- Jonsa nony4yaTenen counanbHON YCyrn, KOTOPbIe BbICOKO
oLeHnBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U KOMNETEHTHOCTb
coumarnbHbiX paboTHUKOB, OT YMCIa ONPOLLUEHHbIX NoslyyaTenem
couunarnbHOW yCcnyru;

- OTcyTCTBME 0B6OCHOBAHHBIX anob nonyvatenen coumnanbHow
yCnyru Ha Ka4ecTBO ee NpefoCcTaBneHus

Ycnosus
npegocTaBreHns
coumansHom ycnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumnanbsHOM ycrnyrm
AN HBanuQoB u
APYrnx nuy, ¢ y4eTom
OorpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumanbHas ycnyra npefocTaBnsieTcs NocTaBLLUMKaMu coLmarnbHbIX
yCnyr, OKasblBalOLMMM coumarnbHble YCryri Ha aoMmy;

- coumanbHas ycnyra npefocTaBnsieTcss B COOTBETCTBUM C
yCnoBMSIMM [OrOBOpPa O NPeAoCTaBeHMN coLmanbHbIX YCNyr Ha
AOMY, UHAMBUAYarbHON NporpaMmon

1.2.8. lNomowb B pacyeTe M OCyLeCTBNEeHMM oOnnaTbl 3a CYeT CpeAcTB nonydvaTtens
coumarnbHbIX YCIyr XUMULWHO-KOMMYHanbHbIX YCAYT U YCIyr CBA3W.

OnucaHue

- pa3bACHEHNE U NOMOLLb NnorydaTesnto counanbHbIX YCITyTr B CHATUN,

couunarnbHom ycnyru, B | pacyeTe u nepenade B ynoJiIHOMO4Ye€HHbIE OpraHn3aunmn rnokasaHun

TOM HUCIe yKa3aHune

15.11.2024

I'IpI/I60pOB ydyeTa I'IOTpGGJ'IeHI/IFI ANEeKTpn4ecTBa, ropﬂqeﬁ N XONOAHOM
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ee obbema

BOAbI;
- MpegocTaBneHne nNonyyarTento coumanbHbIX yenyr Belbopa cnocoba
onnatbl 3a XUNULHO-KOMMYHarbHbIE YCINYT U YCIyrn CBA3M: Yepes
NINYHBIN OHIANH-KabUHET C NMOMOLLBIO TEXHUYECKUX CPEACTB
nonyyartens coumanbHbIX ycnyr (KoMnbioTep, HOYTOYK, CMapTdOH,
NMaHLWET) UM Npu NoceLLeHnm No4YToBoro (6aHKOBCKOro) oTaeneHns

Cpoku
npenocTaBrieHns
coumansHom ycnyru

NPOAOIXNUTENBbHOCTL NPEAOCTaBNEHUS coLuanbHON YCnyru - o
60 MUH. Ha 1 nonyyaTens couuarbHbIX YCryr (BpeMsi MOXET ObITb
COKpaLLEeHO Unn NpoAneHo B 3aBUCMMOCTU OT Bblbopa cnocoba
onnartbl Uy NPUBNMXKEHHOCTM (0T4ANEHHOCTM) NOYTOBOIO
(6aHkoBCKOro) oTAENeHus).

MeproanyYHOCTb NPeaoCTaBeHMs coLnanbHoOM ycnyru - oo 3 pas B
mecsL

Moayweson
HopMaTuB
drHaHcpoBaHus
coumarnbHOM ycnyru

yCTaHaBnNMBaeTCsa B METOAMKE pacyeTa TapudoB Ha coumnarbHble
ycnyru, yTBepxgaemomn npukasoMm MMHUCTEPCTBA Tpyaa u
coumanbHoOW NoaaepXkn HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMW MeToauYeCKNX pekoMeHaaunin No pacyeTy noayLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXAaeMblX
MNpaButensctBomM Poccunckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensowne
Ka4yecTBO
npegocTaBrneHns
coumarnbHOM ycnyru

- UCMOSIHEHME HopMaTMBa Harpy3kn Ha 1 NOMOLLHMKA No yxoay;

- HanM4ne COOTBETCTBYHLLEro NpodeccnoHansHoOro odpasoBaHus
(npodheccuoHanbHom noaroToBkm) "Cugernka (NOMOLLHMK no yxoay)"
unun "MomoLLHKK no yxogy"

Kputepun oueHkn
pesynbTaToB
npegocTaBrieHns
coumanbHOM ycrnyrm

- Jons nony4arenen coumanbHON yCryrn, yooBreTBOPEHHbIX
Ka4yecTBOM 0BCNyXMBaHMA MOMOLLIHMKA NO yxody, oT obLero yncna
OMpPOLLEHHbIX Nony4aTenen counanbHbIX YCNyr;

- oNsA nony4vaTenen counarnbHOW YCNyru, KOTOpble BbICOKO
OLEeHMBalOT 40OpOXKeNaTenbHOCTb, BEXIIMBOCTb U KOMNETEHTHOCTb
MOMOLLIHMKA MO YXOAY, OT YMCra ONPOLLEHHbIX nosnyyaTenemn
coumnanbHOM yCnyru;

- OTCyTCTBME 06OCHOBAHHBLIX Xanob nonyyartenen coumarnbHO
YCIyrv Ha Ka4YecTBO ee NPeaoCTaBMEHNS.

Ycnosusi
npeaocTaBneHns
coumansHom ycnyru, B
TOM 4uCre ycrnosus
OOCTYMHOCTH
npeanocTaBneHns
coumansHom ycnyru
Ons HBanuaoB U
OpYyrnx nuu, ¢ y4eTom
OrpaHn4yeHnin nx
KN3HEOEATENbHOCTH

- coumanbHaga ycnyra npegocrtaBsndeTcd NOMOLWHUKOM MO yxoAay;

- coumanbHas ycnyra npegoctaBnseTcs B COOTBETCTBUN C
yCNoBMsIMM [OroBOpa O NpeAoCTaBeHnn counanbHbIX YCNyr Ha
OOoMy, HOuBUAYyansHOM NporpaMmmon

1.2.9. Cgava 3a cyeT cpeacTB nonyyartens coumanbHbiX YCryr BELLEen B CTUPKY, XUMUYUCTKY,
PEMOHT, obpaTHasi ux JocTaBka.

OnwucaHune
coumansHom ycnyru, B
TOM YnUcre ykasaHve
ee obbema

15.11.2024

CBOEBPEMEHHOE YOBNETBOPEHUE HYX[ U NOTpeBGHoCTEN
nony4yaTenen coumanbHbIX YCIyr B NogaepXXaHum YACTOTbl MX Bellen
BKItOYaeT B cebs:

- cOop BeLle KnueHTa, TPeOYHLLMX CTUPKU, XUMYMUCTKA UITU PEMOHTA;

- COCTaBneHMe akTa nepegaym Bellen (ykasbiBaloTCcsi HAMMEHOBaHNe
N KONNYECTBO BeLLEN);
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- NONTYYEHUE OEHEXHbIX CPEACTB OT KNIMEHTA Ha YCNyru CTUPKMY,
XUMYUCTKKN, PEMOHTA;

- [OoCTaBKa Bellen B bnuanexalime opraHm3aumm ObITOBOro cepeuca,
3aHMMatoLnecst CTUPKOW, XMMYMUCTKON, PEMOHTOM BeELLEN;

- obpaTHasa gocTaBka BELLEN KIUEHTY;

- OKOHYaTenbHbIN pacyeT C KIMMEeHTOM NO KBUTAHLUNN

Cpokn
npeaocTaBneHuns
coumanbHOM ycrnyrm

NPOAOIMKUTENBHOCTE NpeaocTaBneHus coumansHom yenyru - 30 -
60 MuH. (Ha 1 gocTaBky).

MeprognyHOCTb NpeaoCcTaBNeHNs coLmanbHON YCyrn - No Mepe
HeobxoaMMocCTu

Mopyweson
HopMaTuB
dunHaHCcMpoBaHWs
coumarnbHOu ycnyru

yCTaHaBNMBaeTCs B MeToAMKe pacyeTa TapudoB Ha coumarnbHble
ycnyru, yTBepXXgaemomn npukasoMm MMHUCTEPCTBa Tpyaa u
coumanbHoM NoaaepXKkN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MeToaUYECKNX pekoMeHaaunin No pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXAaeMblX
MNpaButensctBoM Poccunckon ®epepanmm

OcHoBHble
nokasaTenw,
onpegensowne
Ka4yecTBO
npeaocTaBreHns
coumarnbHOu ycnyru

- Aonsi nonyyatenen counanbHON yCnyru, yaoBNeTBOPEHHbIX
Ka4yecTBOM 0b6CnyXMBaHUSA coumanbHbIM paboTHMKOM, OT obLLero
yncna onpoLUEHHbIX NoyvaTenen counansbHOM YCnyru;

- CNOMHEeHMe HopMaTMBa Harpy3ku Ha 1 coumnanbHoro paboTHUKa

Kputepun oueHku
pe3ynbTaToB
npeaocTaBneHns
coumarnbHOM ycrnyrm

- Jonsa nony4yaTenen counanbHOW YCyrn, KOTOPbIe BbICOKO
oLeHnBaloT JobpoxKenaTenbHOCTb, BEXITMBOCTb U KOMNETEHTHOCTb
coumarnbHbiX paboTHUKOB, OT YMCIa ONPOLLUEHHbIX NoslyyaTenem
coumnarnbHOW yCcnyru;

- OTcyTCTBME 0B6OCHOBAHHBLIX anob nonyvatenen coumnanbHow
yCnyru Ha Ka4ecTBO ee NpefoCcTaBneHus

Ycnosus
npegocTaBneHns
coumansHom ycnyru, B
TOM 4uCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumansHOM ycrnyrm
AN HBanNuQoB u
APYrnx nuy, ¢ y4eTom
OrpaHn4yeHnin nx
Xn3HegeAaTenbHOCTH

- coumnarnbHagd ycnyra npenocrtaBndaeTcqa noctaBlKamMun coumarbHbIX
ycnyr, oka3biBalolWMMU coumnarbHble YCNYyrn Ha oMy,

- coumanbHas ycnyra npefocTaBnsieTcss B COOTBETCTBUN C
yCnoBMsSIMM [OrOBOpPa O NPeAoCTaBEHUN coLmanbHbIX YCNyr Ha
AOMY, UHAMBUAYarbHON NpPorpaMmon

1.2.10. MNomoLb B OCYLWIECTBNEHMM COAYM 3a CYET CPeACcTB nonyvatens coumanbHbIX YCnyr
BELLEN B CTUPKY, XMMYUCTKY, PEMOHT, U B NX 0OpaTHON JOCTaBKe.

OnucaHue
coumansHom ycnyru, B
TOM 4uCIne yKkasaHue

- o6cy>K,quV|e C nony4artenemM counaribHbIX yCrnyr nepeyHa ogexmnbl,
NnocTenbHOro 6enbA, O6yBI/I Aana caaydn B CTUPKY, XMMYUCTKY, PEMOHT;

- conpoBoXageHune nony4yartena counanbHbIX YCIyr B onnanexauwue

ee obbema opraHusaumm 6bITOBOro cepBuca, 3aHMMatoLLMECs CTUPKOW,
XUMYUCTKON, PEMOHTOM BELLEWN;
- MOMOLLb B OCYLLIECTBIIEHUN COa4M BeLLen B CTUPKY, XUMUUCTKY,
PEMOHT 1 B nx obpaTHON JOCTaBKe

Cpoku NPOACIKUTENBHOCTbL NPEAOCTaBNEHMS COLManbHOM YCNyrn - 4o

npenocTaBrieHns 60 MuH. (Ha 1 gocTaBky).

coumansHom ycnyru

rlepVIOL'l,W-IHOCTb npeanoctaBliieHnsA coumanbHom ycnyrm - 1 pa3 B
Hegenw nnn no mepe HeO6XOD,VIMOCTI/I

15.11.2024
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Mopyweson
HOpMaTuB
drHaHCcMpoBaHWS
coumarnbHOu ycnyru

yCTaHaBnuBaeTCcsa B MeToAMKe pacyeTa TapudoB Ha couunarbHble
ycnyru, yTBep>Kgaemon npukasom MUHUCTEPCTBA Tpyaa U
couunanbHoM noaaepXku HaceneHnsa Apocnasckon obnacTtu, Ha
OCHOBaHMM MeToONYECKNX peKoMeHAaLMin MO pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS COLUMarbHbIX YCNYr, yTBEPXO4aeMblX
MpaButenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowue
KayecTBO
npegocTasneHns
coumarnbHOu ycnyru

- gonsa nonyaneneVl coumanbHom ycnyrun, ynosneTBOPEHHbIX
Ka4yeCcTBOM 06CJ'Iy)KVIBaHI/IF| NOMOLLUHMKa Mo yxoay, OoT 06Lu,ero 4Yyncna
ONpPOLWEHHbIX nonyaneneﬁl couunarnbHom ycnyru;

- VCNOMHEHMEe HopMaTMBa Harpy3ku Ha 1 NOMOLLHUKA MO YXOAY;

- Hannyue COOTBETCTBYHOLLLEro NpodeccnoHanbHoro obpasoBaHus
(mpodeccuoHanbHom noarotoBkK) "Cuaenka (NoMOLHKK No yxoady)"
unun "MomoLLHKK no yxogy"

Kputepuun oueHku
pesynbTaToB
npenocTaBrieHns
coumansHom ycnyru

- Jonsa nonyyaTenen counanbHOW YCyrn, KOTOpble BbICOKO
oLeHuBaloT JobpoXenaTenbHOCTb, BEXITMBOCTb U KOMMETEHTHOCTb
MOMOLLLHMKA MO YXOAY, OT YMCria ONPOLUEHHbIX nonyyaTtenemn
coumansHomn ycnyru,

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyanenePl coumanbHom
yCcnyrn Ha Ka4eCtBo ee npegocrtaBiieHuns

Ycnosus
npegocTaBrieHns
coumarnbHOW yCrnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npeaocTaBreHns
coumarnbHOu ycnyru
ON9 UHBaNUAOoB U
OPYrux nuu, ¢ y4eTom
orpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumanbHas ycnyra npeaocTaBnseTcs MOMOLLHUMKOM MO yXoay;

- coumanbHas ycryra npeaocTaBnsieTcs B COOTBETCTBUN C
yCrnoBMsMM 4OroBOpa O NpeaoCcTaBneHnn coLmanbHbIX YCyr Ha
OOMY, HOUBUAYansHOM NporpaMmmon

1.2.11. Yxoq 3a Bellamu, oaexaon n o6yBbio nonyyaTensa coumanbHbIX YCyr.

Onucanue
coumanbHOW yCryru, B
TOM YMCIe yKa3aHue
ee obbema

- cornacoBaHue ¢ nomnyyaTteneM coumanbHbIX YCryr nepeyHs
oaexabl, NocTenbHOro 6enbs, B TOM YMcne NofoTeHeL, AS1s CTUPKA 1
FNaXxKKW;

- COPTMPOBKa CBETNION/TEMHOM, TPEOYIOLLLEN CTUPKN B rOpsiHEn unm
NpoxnagHon BOAE N CUIbHO3ArpA3HEHHbIX 04eXabl U MOCTENbHOMo
oenbs;

- 3aKnagka oaexabl 1 NoCTenbHOro 6enbs B aBTOMaTU4eCKyto
CTUpanbHyo MaluvHy, nobaBneHne CTMpanbHOro NOpoLLKa, BblGop
NporpaMMbl 1 BKMOYEHME MALUUHBI C Y4ETOM COPTUPOBKY;

- pasBewinBaHune BbICTMpaHHOI‘il ogeXxabl, noJioTeHewl U NOCTENbHOIo
b6enba B I'IpI/ICI'IOCO6J'IeHHOM MecTe Ona CyLUKU;

- CHATWE, raxkKa " y60p|<a CyXOIZ, BbICTI/IpaHHOI;l ogexabl, noJioTeHew
N NocTenbHOoro 6enbs ¢ MecTa CYLWKM B OTBEAEHHOE OANA XpaHEeHUA
MecCTO,

- yxof 3a 0byBblo Nnonyyatensi coumarnbHbIX YCIyr BKoyaeT B cebs
NpoTUpaHne BRaXXHOW TPAMKON (CYyXON LLETKOW), HaHeceHne cpeacTB
yxoaa 3a 0byBblo (Npu Hanu4yuu), cyika obysm

Cpokn
npeaocTaBneHns
coumnanbHOM ycrnyrm

NPOOOIMKUTENBHOCTb NPeLOCTaBEHNS CoLMarbHON yCnyru - 4o
120 MUH.

MeprognyHOCTL NPeaoCTaBneHNsa coumanbHom ycnyrm - 1 pas B
Hegen nnn nNo mepe HeobxoauMocCTn

15.11.2024
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Mopyweson
HOpMaTuB
drHaHCcMpoBaHWS
coumarnbHOu ycnyru

yCTaHaBnuBaeTCcsa B MeToAMKe pacyeTa TapudoB Ha couunarbHble
ycnyru, yTBep>Kgaemon npukasom MUHUCTEPCTBA Tpyaa U
couunanbHoM noaaepXku HaceneHnsa Apocnasckon obnacTtu, Ha
OCHOBaHMM MeToONYECKNX peKoMeHAaLMin MO pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS COLUMarbHbIX YCNYr, yTBEPXO4aeMblX
MpaButenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowue
KayecTBO
npegocTasneHns
coumarnbHOu ycnyru

- gonsa nonyaneneVl coumanbHom ycnyrun, ynosneTBOPEHHbIX
Ka4yeCcTBOM 06CJ'Iy)KVIBaHI/IF| counanbHOro pa6OTHI/IKa, oT O6LLI,€FO
Yuncra onpoLleHHbIX nonyaneneVl couunarnbHom ycnyru;

- MCNOMHEHMe HopMaTMBa Harpy3ku Ha 1 coumnanbHoro paboTHUKa

Kputepun oueHkn
pe3ynbTaToB
npeaocTaBneHuns
coumanbHOM ycnyru

- [ons nonyyartenen coumanbHOM YCryr, KOTopble BbICOKO
oueHuBatoT fob6poxkenaTenbHOCTb, BEXITUBOCTb Y KOMNETEHTHOCTb
coupmanbHoro paboTHMKa, OT YMCna ONPOLLEHHbIX MonyyaTenei
couuanbHom ycnyru;

- oTcyTCTBME 060OCHOBAHHBIX anob nonyyatenen coumnanbHow
yCnyru Ha ka4ecTBO ee NpeaoCcTaBneHus

Ycnosus
npenocTaBneHns
coumansHom ycnyru, B
TOM 4ucne ycrnosus
AOCTYMNHOCTH
npeaocTaBneHns
coumanbHOM ycrnyrm
ANA HBanNuOoB u
APYrMX Ny, C y4eTom
OorpaHn4yeHnin nx
XU3HEOeAaTeNbHOCTH

- coumarnbHaga ycnyra npenocrtaBnaeTca noctaBliKamMn coumarbHbIX
ycnyr, oka3biBalolMMU coumnarbHbl€e YCNYrn Ha A0MY;

- coumanbHas ycnyra npefocTaBnsieTcss B COOTBETCTBUN C
yCNoBMSIMM [OrOBOpa O NPeaoCTaBeHMN coLmanbHbIX YCNyr Ha
AOMY, UHAMBUAOYarbHON NpPorpaMmon

1.2.12. NMomoLLb B OpraHnsauumn n ocyLLLECTBNEHNN yXo4a 3a BELLAMK, 04EXA0M N 06YBbIO.

OnuncaHue
coumansHom ycnyru, B
TOM YuUcrne ykasaHue
ee obbema

- 06cy>K,quV|e C nony4arenem counaribHbIX yCnyr nepeyHa ogexmnsbl,
nocTenbHoro 6enbs, B TOM Yynucne norioteHeu, ond CTUpKN 1 rmaxku,

- NOMOLLb B COPTUPOBKE CBETIION/TEMHOWN OOEXAbl, BELLEN,
TPEeObYOLNX CTUPKM B ropsiien v npoxnagHomn Boae,
CUNbHO3arpsiIsHEHHON oAeXabl N MOCTENBHOro 6enbs;

- NOMOLLb B 3aKnagke ogexabl 1 NnocTenbHoro 6enbs B
aBTOMAaTMYECKY0 CTUparnbHy0 MawnHy, AobaBneHne cTupanbHoro
nopoLUKa, BbIBOP NporpaMmbl U BKIOYEHNE MALUUHbBI C yHETOM
COPTUPOBKU (MpY HanNn4um);

- MOMOLLIb B pa3BeLUNBaHUN BbICTUPAHHOW OAeXObl, NOMNOTEHEL, 1
NocTenbHOro 6erbs B NPUCNOCOGrIeHHOM MecTe Afs CYLUKM;

- MOMOLLIb B CHATWM, FMaXKe 1 yOOpKe CyxOW, BbICTUPaHHONM odexXabl,
nonoTeHel, U NOCTENbHOro Genbs ¢ MecTa CyLLUK/ B OTBEAEHHOE As
XpaHeHUs1 MecTo;

- NoMoLLb B yxoae 3a 00yBbto nonyyaTens coumarnbHbIX yCnyr
BKITtOYaeT B cebs pasbsACHeHMe No BMaaM yxoga 3a pasfmyHom
o0yBblo (KoXXaHas, 3amLleBasi, pe3rmHoBas 1 1.4.), MOMOLLb B YACTKE
00yBW N HaHeCEHUN CpeacTB yxoaa 3a 0byBbto (NpU HaANMYnK)

Cpoku
npenocTaBrieHns
coumansHom ycnyru

NPOOOIKUTENBHOCTb NPefOoCTaBNeHNs counarnbHON yCnyru - 0o
120 MUH.

rlepVIOL'l,W-IHOCTb npeanoctaBlieHnsA coumanbHom ycnyrm - 1 pa3 B
Hegenw nnn no mepe HeO6XOD,VIMOCTI/I

15.11.2024
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Mopyweson
HOpMaTuB
drHaHCcMpoBaHWS
coumarnbHOu ycnyru

yCTaHaBnuBaeTCcsa B MeToAMKe pacyeTa TapudoB Ha couunarbHble
ycnyru, yTBep>Kgaemon npukasom MUHUCTEPCTBA Tpyaa U
couunanbHoM noaaepXku HaceneHnsa Apocnasckon obnacTtu, Ha
OCHOBaHMM MeToONYECKNX peKoMeHAaLMin MO pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS COLUMarbHbIX YCNYr, yTBEPXO4aeMblX
MpaButenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowue
KayecTBO
npegocTasneHns
coumarnbHOu ycnyru

- gonsa nonyaneneVl coumanbHom ycnyrun, ynosneTBOPEHHbIX
Ka4yeCcTBOM 06CJ'Iy)KVIBaHI/IF| NOMOLLUHMKa Mo yxoay, OoT 06Lu,ero 4Yyncna
ONpPOLWEHHbIX nonyaneneﬁl couunarnbHom ycnyru;

- VCNOMHEHMEe HopMaTMBa Harpy3ku Ha 1 NOMOLLHUKA MO YXOAY;

- Hannyue COOTBETCTBYHOLLLEro NpodeccnoHanbHoro obpasoBaHus
(mpodeccuoHanbHom noarotoBkK) "Cuaenka (NoMOLHKK No yxoady)"
unun "MomoLLHKK no yxogy"

Kputepuun oueHku
pesynbTaToB
npenocTaBrieHns
coumansHom ycnyru

- Jonsa nonyyaTenen counanbHOW YCyrn, KOTOpble BbICOKO
oLeHuBaloT JobpoXenaTenbHOCTb, BEXITMBOCTb U KOMMETEHTHOCTb
MOMOLLLHMKA MO YXOAY, OT YMCria ONPOLUEHHbIX nonyyaTtenemn
coumansHomn ycnyru,

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyanenePl coumanbHom
yCcnyrn Ha Ka4eCtBo ee npegocrtaBiieHuns

Ycnosus
npegocTaBrieHns
coumarnbHOW yCrnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npeaocTaBreHns
coumarnbHOu ycnyru
ON9 UHBaNUAOoB U
OPYrux nuu, ¢ y4eTom
orpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumanbHas ycrnyra npeaocTaBnseTcs NOMOLHUKOM MO yXoay;
- coumanbHas ycryra npeaocTaBnsieTcs B COOTBETCTBUN C
yCrnoBMsMM 4OroBOpa O NpeaoCcTaBneHnn coLmanbHbIX YCyr Ha
OOMY, HOUBUAYansHOM NporpaMmmon

1.2.13. Tokynka

3a CYeT CcpencCTB nonyyaTtend couuaribHbIX yCnyr TonsiMBa, TOMKa nedven,

oGecneveHne Bogon (B KUMbIX MOMeLeHnsXx 6e3 LeHTpanbHOro OTOoMfeHus U
BOAOCHabXeHus).
OnucaHue - cogencTeme B obecneyeHnn TONIMBOM nony4vaTenen coynanbHbIX

coumarnbHOW yCryru, B
TOM YMCIe yKa3aHue
ee obbema

15.11.2024

ycnyr, npoXxXnBarwoLwKMX B XKXUJbIX MOMELLEeHUAX be3 LeHTpanbHOro
OTONMIIEHMST 1 BOOOCHABXeHUS;

- nopgaepkaHne HeobxoaNMbIX YCNOBUIA XXU3HEAEATENbHOCTM KNMeHTa
Ha LOMY, YAOBNETBOPEHNE HYXA, NepPBO HEOOXOAMMOCTU U
notpebHocTen knueHTa B obecnedeHnn BoAoM (Ans NpUroTOBIEHNS
MULLN, OCYLLECTBIEHNSI IMYHOWN TMIMEHbI U T.M.);

- nogaepxaHne HeobxoaAMMOro TeMnepaTypHOro pexxnuma B XXUnbix
NOMELLEHUSX KITNEHTA;

- NOKynkKa Tonnmea (ohopmreHme 3asBKM N NHbIX HEOBXO4MMbIX
OOKYMEHTOB, aBaHCUPOBAHME KIMEHTOM 3asiBKM, obpaLleHme ¢
3a8BKOW KNMeHTa Ha npuobpeTeHne Tonnmea B COOTBETCTBYIOLLME
opraHusaumm, UHOPMMpPOBaAHME KNIMEHTA O CPOKax BbINOSTHEHWS
yCnyr opraHusaumnen, NpuHaBLLEN 3asBKY, OTYET KNMeHTy 06 onnarte
ycnyr no 3asiBke);

- TOMNKa neyer (MOAroToBKa Neyn K Tonke (MoarotoBka MHBEHTAapS,
OTKPbITME BbIOLLEK, BLIHOC 30S1bl), AOCTABKa TONMMBA OT MecTa
XpaHeHus K neuvn (4o AByx (Tpex) oxanok ApoB), 3aKragka u po3xur
TONMMBA, pacTornka neyu ¢ nocrneaywmnm HabnogeHem 3a
NPOLECCOM Hayana TomMku ¢ cobnogeHnem Mep NPOTUBOMOXAPHOM

Cuctema F'APAHT
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6esonacHocTH, ybopka MHBEHTapsi, MecTa OKOSo neyn);

- obecneyeHne Bogon (NoaroToBka YNCTONM Tapbl NoA BoAy (Beapa
OJ151 NepeHOCKN eMKOCTLIO He Bonee 7 NUTPOB UK Tapbl Ha
crneumanbHO 000pygOBaHHOM TENEXKE, EMKOCTM ANS €€ XpaHeHus ),
Habop BoAbl 13 BrivkanLwero NPUrogHoro Assi MICNoNb30BaHUS
WCTOYHMKA BOAbI, AOCTaBKa BOAbl KITMEHTY Ha Aom (0b6wwmin obbem
AocTaBnsieMon Boabl He 6onee 21 nuTpa B AeHb), BbINMMBaHUE ee B
€MKOCTb Ansl XpaHeHus, ybopka nHBeHTaps)

Cpokn
npegocTaBneHuns
coumnanbsHOM ycrnyrm

NPOOOIMKUTENBHOCTb NPEeAOCTaBMNEHNSA coLmanbHON yenyrm - 60 MyH.
MepnognyHOCTb NpeaocTaBnNeHns coumanbHON YCyru:

- OTAEeneHne coumanbHOro 06CnyXnBaHus Ha AoMY rpaxaaH
MOXWIIOro Bo3pacTa M UHBanuaoB - 40 3 pa3 B Headernio;

- oTAQeneHne cneynanu3mpoBaHHOro coumanbHO-MeauLUMHCKOro
obcnyXnBaHnsl Ha AOMY rpaxdaH NoXXuIoro Bo3pacTta U MHBanuaos -
0o 4 pas B Hegento

Moayweson
HopMaTuMB
PUHaHCMpOBaHUA
coumnanbsHOM ycrnyrm

yCTaHaBnNuBaeTCcsa B MeToAMKe pacyeTa TapudoB Ha coumnarnbHble
ycnyru, yTBep>Kgaemon npukasom MUHUCTEPCTBA Tpyaa U
coumanbHOM NOAAEPXKKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM METOONYECKNX PEKOMEHAALMI MO pacyeTy nogyLleBbIX
HOPMaTMBOB (PMHAHCUPOBAHMS CoOLUMarbHbIX YCNYr, yTBEPXXOaeMblX
lNpasutensctBoM Poccunckon ®eaeparmm

OcHoBHbIE
nokasarenu,
onpegenstowme
KayecTBO
npegocTaBneHns
coumansHOM ycrnyrm

- UCMNOJTHEHNE HOpPpMaTKUBa Harpy3km Ha 1 coumanbHoro paGOTHVIKa;

- HanM4Me CcooTBETCTBYOLLEro NpodeccnoHanbHOro obpasoBaHus y
coumanbHbiX paboTHUKOB

KpuTtepum oueHkn
pe3ynsTaToB
npefocTaBreHns
coumarnbHOM ycnyru

- pond nonyaneneVl coumanbHom ycnyrun, yooBneTBOPEHHbIX
Ka4yeCcTBOM OGCJ'Iy)KVIBaHI/IFI counarnbHbIM pa6OTHI/1KOM, oT O6LLI,GFO
4Yuncra onpoLleHHbIX nonyaneneVl couunarnbHom ycnyru;

- Jonsa nonyyaTtenen counanbHON YCNyrn, KOTOPbIE BbICOKO
oLeHMBaKOT A0bpoXKenaTenbHOCTb, BEXITMBOCTb U KOMMNETEHTHOCTb
coumanbHbiX paboTHUKOB, OT YMCIa ONPOLUEHHbIX NoslyYaTenemn
coumanbHon ycnyru;

- oTcyTCcTBME 06OCHOBAHHBLIX anob nonyyarenen coumnanbHow
yCnyru Ha Ka4yecTBO ee NpeaoCcTaBneHus

Ycnosus
npegocTaBneHns
coumnanbHOW YCryru, B
TOM 4uCIe yCcroBus
OOCTYMHOCTH
npenocTaBreHns
coumansHom ycnyru
A5s1 UHBANUAOB U
OpYrux nuy, ¢ y4eTom
OorpaHn4yeHnin nx
XU3HEOEATENTbHOCTH

- coumnanbHaga ycnyra npenocrtaBnaeTca noctaslikamMmum colmanbHbIX
ycnyr, oka3biBalolWMMn coumnarbHble YCNYyrn Ha oMy,

- coumansHag ycriyra npefocTaBnseTcs B COOTBETCTBUN C
yCroBuaAMM OroBopa o npeaocTaBneHnn coumarnbHbIX YCryr Ha
AOMY, NHONBUAYansHOW NporpaMmon

1.2.14. Opranunsauus NMOMOLLM B MPOBEAEHNM PEMOHTA N YOOPKU XKUIbIX MOMELLEHNN.

OnucaHue
coumarnbHou ycnyru, B
TOM YuUcre ykasaHve
ee obbema

15.11.2024

- cogencTeune B opraHun3aunn yctpaHeHusa HeVICI'IpaBHOCTeIZ "
PEMOHTA XKUJbIX NoMeELLIEHNNA, noaaepaHne yaosneTBOpUTENIbHOIo
COCTOSIHMS W BHELLHErO BMAA XUMbIX NOMELLEHNIA KINEHTa (BbI3OB
CaHTeXHWKa, 3NEeKTpuka n apyrnx HeobxoaAnMbIX pa6OTHVIKOB, NOUCK
NCMNONHUTENEN MU MOMOLLb B 3aKSTOYEHUN C HAMMU
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rpaXaaHCKO-NpaBoOBbIX JOFOBOPOB Ha BbIMNOMHEHME
COOTBETCTBYHOLLMX PaboT);

- KOHTPOrb 3a BbINOMHEHMEM paboT B NONHOM 06beMe, Ka4eCTBOM U
CBOEBPEMEHHOCTbIO PEMOHTA;

- nogaepkaHue ycnoBuin NpoxmneaHmua o6cnyXnBaemblix rpaxxaaH B
COOTBETCTBUU C MMrmeHmnyeckumn TpeboBaHaMm (BrnaxHas ybopka B
KOMHaTe NpoXuBaHus (MbITbe NOMOB, NPOTUPaHUE MbIfIM HA YPOBHE
pocTa), cyxas ybopka Ha KyxHe 1 B kopugope (nogmetaHue (ybopka
NbifIECOCOM) Mona), BbIHOC Mycopa (KUOKUX OTXOO0B))

Cpoku
npegocTasneHns
coumarnbHOu ycnyru

NPOAOIMKUTENBHOCTb NPEAOCTaBNEHUsI coumanbHom yenyru - 30 MuH.
MepvoanyHOCTL NPeaoCTaBEHMs] COLManbHOM YCNyru:

- OpraHu3auusi NoMoLLM B NPOBEAEHUN PEMOHTA - N0 Mepe
HEeobXoaMMOCTH;

- BnaxkHas ybopka - 1 pas B Heaento, cyxas ybopka - 2 pasa B MecsL,;
- BbIHOC Mycopa (Knakmx oTX04o0B) - 40 3 pa3 B Hedesnto

Mooyweson
HOopMaTuB
dmMHaHCKMpoBaHUS
coumansHom ycnyru

yCTaHaBNMBaeTCs B METOAMKE pacyeTa TapudoB Ha coumnarbHble
yCcnyru, yTBep>KgaemMonm npukasoM MUHUCTEPCTBA Tpyaa U
coumanbHOW NoAOePXKN HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMM METOAMYECKNX PEKOMEHOAUMUIN NO pacyeTy NoAayLeBbIX
HOpPMaTMBOB (PUHAHCUPOBAHWNS COLManbHbIX YCIyr, YyTBEPXKOaeMbIX
MNpaButensctBoM Poccunckon ®eapepaumm

OcHoBHble
nokasaTenw,
onpegensowne
Ka4yecTBO
npegocTaBneHns
coumansHom ycnyru

J0na nonyyaTernen coynarnbHON yCcnyru, yaoBneTBOPEHHbIX
Ka4yecTBOM 06Cny>KMBaHUSA coumanbHbIM paboTHMKOM (MOMOLLHUKOM
no yxogy), oT obLero Yncna onpoLLeHHbIX noryyaTenen coumnansHon
ycnyru

Kputepun oueHkn
pe3ynbTaToB
npeaocTaBneHuns
coumnanbsHOM ycrnyrm

- oons nonyvartenen couumanbHON YCryrn, KOTOpble BbICOKO
oLeHMBalOT 406poXKeNnaTenbHOCTb, BEXIIMBOCTb U KOMNETEHTHOCTb
coumanbHbIX paboTHUKOB, OT YMCIa ONMPOLUEHHbIX NonyyaTenen
couunanbHON yCnyru;

- oTcyTCcTBME 0H6OCHOBaHHBIX anob nonyyartenen counanbHom
YCNyr Ha Ka4yecTBO ee NpefoCcTaBneHuns

Ycnosug
npeaocTaBneHns
coumanbHou ycnyru, B
TOM 4ucne ycrnosus
AOCTYNHOCTH
npefocTasreHuns
coumarnbHOu ycnyru
ANA HBanuaoBs u
APYrnx nuy, c y4eTom
OorpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumanbHas ycriyra NnpeaocTaBnsieTcs NoCTaBLUMKaMKN coUManbHbIX
yCnyr, okasblBaloLWUMmM coLmarnbHble YCyrn Ha AoMy;

- coumanbHas ycrnyra npeaocTaBnseTcs NOMOLHUKOM MO yXoay;

- coumanbHas ycryra npeaocTaBnsieTcs B COOTBETCTBUN C
yCrnoBMsMM 4OroBOpa O NpeaoCcTaBfeHnn coLmanbHbIX YCyr Ha
OOMY, HOuBUAYyansHOM NporpaMmmon

UHpopmayuss 06 uameHeHusx:[1oonyHKmM

1.2.15 usmeHeH ¢ 31 okmsabps 2021

lNocmaHoeneHue lNMpasumernscmaa Spocnasckol obracmu om 20 okmsbps 2021 2. N 733-n1
Cwm. npedbidywyro pedakuuro

1.2.15. O6ecneyeHne KpaTKOBPEMEHHOIrO NPUCMOTPa 3a AETbMM.

e.

Onwucanne
coumanbHOW yCryru, B
TOM YMCIe yKa3aHue
ee obbema

15.11.2024

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AeTbMM BKIHOYAET B
cebs npucmoTp 3a ogHMM pebeHKOM Ha oMY U (M) BO BpEMS
nporyrnku ¢ HMM. Bug npucmoTtpa 3a pebeHkom obroBapuBaeTcs ¢
poouTenem pebeHka.
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41


https://internet.garant.ru/document/redirect/402949648/12

MoctaHoeneHue MNMpaButenscTBa Apocnaeckon obnactn ot 18 gekabpsa 2014 r. N 1335-n "O nopsigke

MpucmoTp 3a pebeHkoM BO BpeMs NPOrysku C HAM BKNtoYaeT B cebs:
- NNaHMpOBaHWE N CorfiacoBaHve MapLipyTa 1 BpeMeHW Nporynku ¢
pebeHKoMm;

- NOArOTOBKY TEXHUYECKMX CPEACTB nepeaBmkeHms (ans
aeTten-nHeanuaos Nnbo aeten ¢ orpaHNYeHHbIMY BO3MOXHOCTAMMN
340pOBbLSA);

- cbop pebeHka Ha nporynky (BbIbop ogexabl, 06yBu No noroae);

- MpoBeAeHMe NPOrysikn B COOTBETCTBUM C NTAHOM U C cobntogeHnem
TEXHUKN ©e30MnacHOCTU;

- conpoBoXaeHne pebeHka AOMOWN;

- nepeogeBaHne pebeHka;

- obcyxaeHre NnpoBeaeHHOW NPOrysiki COBMECTHO C POAUTENSIMMU;
- YCTAHOBKY Ha MECTO TEXHUYECKOro CpeacTBa NepeaBmKeHUs.
CoumanbHas ycrnyra npegocTaBnsieTcs:

- 4eTam B Bo3pacTe oT 3 40 7 feT, He noceLlarLmMm SOLUKOMbHYH
obpas3oBaTenbHY OpraH1M3aumio;

- neTamM-uHBanugam B Bodpacte ot 3 go 18 ner.
CoumanbHag ycnyra npegoctaBsnsieTca Ha 6ecnnaTtHon ocHoBe

Cpokn
npeaocTaBneHns
coumanbHOM ycrnyrm

NPOAOIMKUTENBHOCTE NpeaocTaBneHns coumansHon ycnyru - 60 -
120 MUH.

MeprnognyHoOCTb NpeaocTaBnNeHNs colmaneHon yenyrm - 4o 3 pas B
Hegenwo

Mopyweson
HopMaTuB
dunHaHCcMpoBaHWs
coumarnbHOu ycnyru

yCTaHaBNMBaeTCs B MeToAMKe pacyeTa TapudoB Ha coumanbHble
ycnyru, yTBepXxgaemomn npukasoMm MMHUCTEPCTBA Tpyaa u
coumanbHoW NoaaepXKKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MeToaUYECKNX peKkoMeHaauUnin Mo pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXA4aeMblX
MNpaButensctBomM Poccunckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowne
Ka4yecTBO
npeaocTaBreHns
coumarnbHOu ycnyru

Aons noriyyatenen coumanbHON yCryru, yaoBrneTBOPEHHbIX
Ka4yeCTBOM npeaocTaBneHns coumanbHon ycnyri, ot obLero yicna
OMpoLUEHHbIX NonyyaTenen counansHOM yenyru

Kputepun oueHku
pe3ynbTaToB
npeaocTaBneHns
coumarnbHOM ycnyrm

- Jonsa nony4yaTenen counanbHON YCyrn, KOTOPbIe BbICOKO
oLeHnBaloT JoBpoxKenaTenbHOCTb, BEXITMBOCTb U KOMNETEHTHOCTb
coumarnbHbiX paboTHUKOB, OT YMCIa ONPOLLEHHbIX NoslyyaTenem
coumnarnbHOW yCnyru;

- oTcyTCTBME 06OCHOBAHHBLIX anob nonyyatenen coumnanbHow
yCnyru Ha Ka4ecTBO ee NpeaocTaBneHus

Ycnosus
npenocTaBneHns
coumansHom ycnyru, B
TOM 4uCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumnanbsHOM ycrnyrm
AN HBanNuOoB u
APYrnx nuy, ¢ y4eTom
OrpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumarnbHagd ycnyra npenocrtaBideTcAa B COOTBETCTBUU C
ycnosnamMun goroeopa o npenoctaBrieHun coumanbHbIX YCIyr,

- obecneyeHne KpaTKOBPEMEHHOIo NPUCMOTpa 3a AeTbMU He TpebyeT
cneumnanbHbIX 3HAHUI NO yxoay 3a AeTbMWU U MEANLMHCKOM
NOArOTOBKM W He BKIoYaeT B cebs kopMreHue, obpasoBaTtenbHble
ycnyru

1.2.16.

15.11.2024

OtnpaBka 3a

cYyeT cpeacTB nofiyyatens  coumanbHbIX  ycnyr

Cuctema F'APAHT
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KOppecnoHAeHUNN.

OnucaHune
coumanbHom ycnyru, B
TOM YuCre ykasaHune
ee obbema

coumanbHaga ycnyra HanpasJieHa Ha nogaep>xaHme

KOMMYHUKaTUBHbIX cBA3en nony4yarernd counarnbHbIX YCIYr, OKa3aHue

NMOMOLLIM B HanucaHuu, NpoYTEHNM N OTNPaBKe NoYTOBOW
KOPPECMNOHAEHLNN:

- MOMOLLIb B HAMUCaHWX 1 (UNN) NPOYTEHUN NUCEM;
- aBaHCMpOBaHMe KIMEHTOM OTMPAaBKWN MOYTOBOW KOPPECNOHAEHLINN;
- OTnpaBKa NOYTOBOM KOPPECNOHAEHLNN NOYTOWN,

- OTHET MO YeKy 00 onnare ycnyr no oTtrnpaBKe NOYTOBOM
KoppecrnoHaeHunn KnneHTa

Cpokn
npeaocTaBneHns
coumarnbHOM yCnyrm

NPOAOIMKUTENBHOCTE NpeaocTaBneHns coumansHon yenyru - 30 -
60 MUH. B AeHb (BpeMs MOXeT OblTb NPOASIEHO B 3aBUCUMOCTU OT
OTOANEeHHOCTWN MOYTOBOrO OTAENEHUS).

MeprognyHOCTL NPeAOCTaBNEeHNS coumarnbHOWM YCryrn - No Mepe
HeobxoanmMocTH, HO He Bonee 2 pas B HEAEnN!o

Mopyweson
HOpMaTuB
drHaHCcMpoBaHUS
coumarnbHOu ycnyru

yCTaHaBnuBaeTCcsa B MeToAMKe pacyeTa TapudoB Ha couunarbHble
ycnyru, yTBep>Kgaemon npukasoMm MUHUCTEPCTBA Tpyaa U
couunanbHoOM NoaaepXku HaceneHnsa Apocnasckon obnacTtu, Ha
OCHOBaHMM MeTOONYECKNX peKoMeHAaLMn MO pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS COLUMarnbHbIX YCNYr, yTBEPXO4aeMblX
MpaBuTtenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowue
KayecTBO
npefocTaBneHns
coumarnbHOu ycnyru

nonsa nonyaneneVl coumanbHom ycnyrun, ynosneTBOPEHHbIX
Ka4yeCTBOM npeaocrtaBiieHnsA couunarnbHom ycnyrm, ot 06u.|,ero Yuncna
ONpOLWEHHbIX nonyaneneﬁl couunarnbHom ycnyrm

Kputepun oueHkn
pe3ynbTaToB
npeaocTaBneHns
coumanbHOn ycnyru

- Aonsi nonyyatenen counanbHOn yCnyru, yaoBNeTBOPEHHbIX
Ka4yecTBOM 0b6CnyXMBaHUSA coumanbHbIM paboTHMKOM, OT obLLero
ynMcna onpoLLUEHHbIX NonyvaTenemn counansbHOM YCnyru;

- Aons nonyyartenen coumanbHON YCryru, KOTOpble BbICOKO
oueHuBaloT JobpoxenaTenbHOCTb, BEXINBOCTb U KOMNETEHTHOCTb
coumanbHblX pabOTHUKOB, OT YMCra OMPOLLEHHbIX NornyyarTenen
coumansHom ycnyru;

- oTcyTCTBME 0B6OCHOBAHHBIX »anob nonyyatenen coumnanbHow
yCnyru Ha Ka4ecTBO ee NpefoCcTaBneHus

Ycnosus
npefocTasneHns
coumarnbHou ycnyru, B
TOM 4ucne ycrnosus
AOCTYMNHOCTU
npeaocTaBneHuns
coumanbHOM ycrnyrm
ANSA HBanNuOoB u
APYrMX Nuy, ¢ y4eToMm
OorpaHn4yeHnin nx
Xn3HeoeAaTeNnbHOCTH

- coumarnbHagd ycnyra npenocrtaBnaeTcqa noctaslKkamMu coumarbHbIX

ycnyr, oka3biBalolWWMMU coumnarbHble YCNYyrn Ha AOMYy;

- coumanbHas ycnyra npefocTaBnsieTcss B COOTBETCTBUN C
yCrnoBMSIMM [OrOBOpPa O NPeAoCTaBeHMN coLmanbHbIX YCNyr Ha
AOMY, UHAMBUAOYanbHON NporpaMmon

1.2.17. lpegoctaBneHne TUMMEHNYECKMX YCNYr nuuam, He CrnocCOOHbIM MO COCTOSHUIO
3[0POBbSA K CAMOCTOSITENBHOMY YX04y.

OnucaHune

coumnarnbHasa ycriyra BKro4aeT B cebsa npoeeneHune crnegyrwmnx

coumanbHOM ycnyru, B | MEPONPUATUIA:

15.11.2024
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TOM 4HuUcChne ykasaHune

- MOMO4Yb BCTATb C NMNOCTEJIN U JieYb B NMNOCTEJ1b;

ee obbema - NOMOLLb B 0O €BaHWM 1 pasgeBaHuu;
- MOMOLLb B YMbIBaHWUW: MbITb€ PYK, NMLa, LWeK, ywen Bogon nubo c
NCNONb30BaHWEM MIMEHNYECKNX CPEACTB, BbITUpaHMEe NONOTEHLEM
(candbeTkon);
- MOMOLLb B NONb30BaHWMM TyaneToM Unm CyaHoM;
- MOMOLLb B NEPEABMXEHUN;
- NoOMOLLb B yxoae 3a 3ybamu nnm 4emnocTbio (WncTka 3yooB
(MpoTe30B), pOTOBOW NOSIOCTU (A3bIKA, CITM3UCTON LLEK), MOfIOCKaHne
POTOBOW MOMOCTN);
- MOMOLLb B NONb30BaHUM O4KaMK UMK CyXOBbIM annapaToM.
Mpn Heo6xoQMMOCTM NEPUOANYECKN NPOBOAATCA
CaHUTapHO-TUrMeHNYecKMe npoLeaypsbl:
- 06TMpaHue, ymbiBaHue - No mepe HeobXoanMOoCTy;
- BbIHOC 1 06paboTKka cygHa aHTUCENTMYECKMMY NpenapaTtamm - No
mMepe HeobxoanmMocCTy;
- NOMbIBKa B BaHHOW, Nog aywem, B 6aHe - 1 pa3 B Hegento (npu
HeobXxoanMocCTH);
- CTPWXKKa HOTTen Ha pyKax u Horax - 1 pas B HeZento;
- CM€eHa MNOCTeNbHOro 1 HaTenbHoro 6enbs - 1 pa3 B Hegent 1 no
Mepe HeobxoaMmocTy;
- NpuyecbiBaHne - 1 pas B AeHb
Cpokn NPOAOIMKUTENBHOCTE NpeaocTaBneHus coumansHom ycnyru - 30 -
npeaocTaBneHnsa 90 MUH.

coumanbHOM ycrnyrm

MeprnognyHoOCTb NpeaocTaBnNeHNs coLumaneHon yenyrm - 4o 5 pas B
Hedento

Mopyweson
HopMaTuB
dunHaHcMpoBaHus
coumarnbHOu ycnyru

yCTaHaBNMBaETCs B MeToAMKe pacyeTa TapudoB Ha coumarnbHble
ycnyru, yTBepXXgaemomn npukasoMm MMHUCTEPCTBA Tpyaa u
coumanbHoM NoaaepXKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MeToaUYECKNX peKkoMeHaaunin No pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXAaeMblX
MNpaButensctBomM Poccunckon ®epepanmm

OcHoBHble
nokasaTenw,
onpegensowne
Ka4yecTBO
npeaocTaBneHns
coumarnbHOu ycnyru

- UCNOMHEeHMe HopMaTMBa Harpy3ku Ha 1 coumnanbHoro paboTHuKa, 1
MEAMLMHCKYIO CECTpy;

- Hanuyme coOTBETCTBYHLLEro NPodeccrMoHanbHoOro obpasoBaHns y
coumarnbHbIX paboTHUKOB

Kputepun oueHku
pe3ynbTaToB
npeaocTaBneHns
coumarnbHOM ycnyrm

- Jonsa nonyyaTenen counansHON yCnyrin, yooBneTBOPEHHbIX
Ka4yecTBOM ob6CnyXmMBaHUS coumanbHbiM paboTHUKOM (MEANLNHCKON
CEeCTpoit), OT 00LLEero Yncna onpoLLEHHbIX NosyYyaTenen counanbHOn
ycnyru;

- Jonsa nony4yaTenen counanbHON YCyrn, KOTOPble BbICOKO
oLeHnBaloT JoBpoXxenaTenbHOCTb, BEXITMBOCTb U KOMNETEHTHOCTb
coumanbHbiX paboTHUKOB N MEOULMHCKMX cecTep, OT Yncna
OMpPOLLEHHbIX NosyyaTenen counanbHOn yCnyru;

- oTcyTCTBME 06OCHOBAHHBLIX anob nonyyatenen coumnanbHow
yCnyru Ha Ka4ecTBO ee NpefoCcTaBneHus

YcnoBsus
npeanocTaBneHns
coumansHom ycnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH

15.11.2024

- coumanbHas ycnyra npefocTaBnsieTcs NocTaBLLUMKaMu coLmarnbHbIX
yCnyr, OKasblBaloLMMM coumarnbHble YCryri Ha aoMmy;

- coumanbHas ycnyra npefocTaBnsieTcss B COOTBETCTBUN C
yCnoBMSIMM [OrOBOpa O NPeAoCTaBeHMN coLmanbHbIX YCNyr Ha
AOMY, UHAMBUAOYarbHON NporpaMmon
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npeaocTasneHns
coumansHom ycnyru
AN HBanNnaoB U

APYIUX 11U, C y4eToM

OorpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

1.2.18. Oka3saHune nomoLum npu BbINONMTHEHUN nony4vaTenem counarnbHbIX YCNyr rMMeHn4YeCckKmnx

1 6bITOBBLIX Mpoueayp.

OnucaHue

coumanbHou ycnyru, B

TOM HUCIe yKa3aHune

coumanbHas ycnyra BkrodaeT B cebs npoBeaeHne cneayowmx
MEpPONPUATUIA:
- COMpPOBOXAEHNE noryyaTens coumanbHON ycrnyrn Ao BaHHOM

ee obbema (TyaneTHon) koMmHaTbl (1 06paTHO);
- MOMOLLb B OfieBaHW1 1 pasgeBaHuy;
- MOMOLLb B YMbIBaHWUM: MbITb€ PYK, N1LaA, LWeK, ywen Bogon nubo c
NCnonb30BaHNEM MMIIMEHNYECKNX CPEACTB, BbITUPaHME NONOTEHLEM
(candbeTkoN);
- NOMOLLb B MOMb30BaHUN TyarneToM UNu CygHOM;
- NoMoLLb B yxoae 3a 3y6amu nnm 4eniocTblo (YMcTka 3yboB
(MpoTe30B), pOTOBOM NOSIOCTU (A3bIKa, CIIM3UCTON LLLEK), MONoCcKaHue
pPOTOBOW MOMOCTN);
- MOMOLLb B NONb30BaHNM O4KaMK UK CAyXOBbIM annapaToM.
Mpn Heob6xoQMMOCTM NepUOANYECKN NPOBOAATCH
CaHUTapHO-TUrMeHn4eckme npoueaypsi:
- 06TUpaHue, ymbiBaHue - No mepe HeobxoaumMocCTy;
- BbIHOC 1 06paboTka cygHa aHTUCeNnTU4YeCKUMU npenapartamu - no
Mepe HeobXxoaMmMOoCTy;
- NOMbIBKa B BaHHOW, NoA AyweM, B 6aHe - 1 pa3 B Hegento (npu
HeobxoanmocTn);
- CTPUKKa HOITeNn Ha pykax 1 Horax - 1 pa3 B Heenio;
- CM€eHa NoCTenbHOro 1 HaTenbHoro 6enbs - 1 pa3 B Hegeno 1 no
Mepe HeobXoaMMocCTy;
- NpuyecbiBaHne - 1 pas B AeHb
Cpoku NPOAOCIKUTENBbHOCTb NPEAOCTaBNEHMS COLManbHOM YCNyru - 4o
npegocTasrieHnd 60 MUH.

coumarnbHOM ycnyru

lNepuoanyHOCTL NpeaocTaBneHns counansHoM yenyrm - 4o 5 pas B
Heaeno

Moayweson
HOopMaTuB
durHaHCMpoBaHWS
coumansHom ycnyru

yCTaHaBnMBaeTCsl B MeToAMKe pacdeTa TapudoB Ha coumanbHble
ycnyru, yTBepXgaemom npmkasoMm MMHUCTEPCTBa Tpyaa u
coumanbHOM NOAOEPXKKN HaceneHnst Apocnasckon obnactu, Ha
OCHOBaHMM METOAMYECKNX PEKOMEHAAUMIN NO pacyeTy NoayLeBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLMarbHbIX YCNYr, yTBEPXOaeMblX
MpaBuTtenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasarenw,
onpegensiowme
Ka4yecTBO
npenocTaBrieHns
coumansHom ycnyru

- UCMNOJTHEHNE HOpPpMaTKnBa Harpy3km Ha 1 NoMoLLHMKa no yxony,

- Hanu4me CoOTBETCTBYIOLLEro npodeccmoHanbHoro obpasosaHus
(npodheccuoHanbHon noarotoBkm) "Cugernka (MOMOLLHMK No yxoay)"
unu "TMomoLyHKUK no yxoay"

Kputepun oueHkn
pe3ynbTaToB
npenocTaBneHns

15.11.2024

- gonsa nonyaneneVl coumanbHom ycnyru, ynosneTBOPEHHbIX
Ka4yeCcTBOM 06CJ'Iy)KVIBaHI/IF| NOMOLUHUKOM MO yxoay, OT O6LlJ,eI'O Yyuycna
ONpPOLWEHHbIX nonyaneneﬁl couunarnbHom ycnyru;
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coumansHom ycnyru

- gong nony4arenen coumarnbHOW YCryrn, KOTopble BbICOKO
oLeHuBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U KOMMETEHTHOCTb
MOMOLLHMKA NO yxo4y, OT YMCna ONpPOLLEHHbIX nony4vaTenen
coumnanbHOM yCnyru;

- OTcyTCTBME 0BOCHOBAHHbIX Xarnob nornyyarenen coumansHOn
yCnyru Ha Ka4ecTBO ee npefocTaBneHus

Ycnosus
npenocTaBneHns
coumansHom ycnyru, B
TOM 4ucne ycrnosus
AOCTYMNHOCTU
npeaocTaBneHns
coumanbHOM ycrnyrm
ANA NHBanNuOoB u
APYrMX Ny, € y4eToMm
OorpaHn4yeHnin nx
XU3HEOeATeNbHOCTH

- coumanbHas ycnyra npefocTaBnseTcsl NOMOLLHUKOM MO YXOAY;
- coumanbHas ycnyra npefocTaBnsieTcss B COOTBETCTBUN C
yCrnoBMSIMM [OrOBOpPa O NPeAoCTaBEeHMN coLmanbHbIX YCNyr Ha
AOMY, UHAMBUAOYarbHON NpPorpaMmon

2. CoumanbHO-MeaAULMHCKUE yCcnyru

2.1. Bo Bcex chopMax couuasnbHoro oocnyXuBaHusi NPedoCTaBNATCA credylwme Bugbl

coumanbHbIX YCnyr:
2.1.1.

BbinonHeHne npoueayp,

CBSI3aHHbIX C COXpPaHEeHWEeM 3[0pOBbs Mony4ateneu

coumanbHbIX ycnyr (M3MepeHue TemnepaTypbl Tena, apTepuanbHOro AaBneHusi, KOHTpOnb 3a
npuemMom nekapcTs 1 ap.).

OnucaHne
coumarnbHOW YCryru, B
TOM YMCIe yKa3aHue
ee obbema

coumanbHas ycnyra BknovaeT B cebsi BbINOMHEHWe cneayoLmx
MEPONPUATUIA:

- U3MepeHne TemnepaTypbl TeNa 1 apTepuanbHOro AaBneHus:;

- HanoXeHme KOMMNpPecCcos.;

- MpoBefeHNEe NepPEBSA30K;

- 06paboTka NponexHemn, paHeBbIX NMOBEPXHOCTEMN;

- BbINOJSIHEHME OYNCTUTENbHBIX NpoLueayp;

- BblJa4a NekapcTB M KOHTPOSb 3a UX MPUEMOM;

- 3aKanblBaHWe Kanerb;

- BBeJeHne rniekapCTBeHHbIX npenapaTtoB Nno MmeanumnHCKMM
NOKa3aHUAM;

- B3ATME MaTepunarnos 4nsi NnpoBegeHns abopaTtopHbIX
ncecnegoBaHum;

- caHaums nonocTn pTa;
- hunsnoTepaneBTMYECKME NpoLeaypbl;

- Maccax;

- oMTO- M apomaTtepanus;

- NPUrOTOBIEHNE KUCNOPOLHbIX KOKTENNEN

Cpokn
npegocTaBneHns
coumansHom ycnyru

Ha nepvon OecTBUS 4OroBopa O NpeaocTaBneHnn coumnarnbHbIX
ycnyr

Moayweson
HopMaTuMB
PUHaHCMpOBaHUA
coumnanbsHOM ycrnyrm

yCTaHaBnNuBaeTCcsa B MeToAMKe pacyeTa TapudoB Ha couunarnbHble
ycnyru, yTBep>Kgaemon npukasoMm MUHUCTEPCTBA Tpyaa U
coumanbHOM NOAAEPXKKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM METOONYECKNX PEKOMEHAALMI MO pacyeTy nogyLleBbIX
HOPMaTMBOB (PMHAHCUPOBAHMS CoLUMarbHbIX YCNYr, yTBEPXXOaeMblX
lNpasuTtensctBoM Poccunckon ®eaepaumm

15.11.2024
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OcHoBHble
nokasarenu,
onpegensiowme
Ka4yecTBO
npenocTaBrieHns
coumansHom ycnyru

- CBOEBPEMEHHOCTb, NOMHOTA, KBanNMMULMPOBAHHOCTb NPOBEAEHUS
npoueayp, CnocoBCTBYOLLMX YYYLIEHNIO COCTOSIHMS 300POBbS U
camMOMyBCTBMS NnoryyaTtenei coumanbHbIX YCyr;

- CNOMHEHMe HopMaTMBa Harpy3ku Ha 1 MeguUMHCKOro paboTHMKa;

- HanMuyne COOTBETCTBYIOLLErNO NPpodeccUoHanbHOro 06pasoBaHns y
MeAULIMHCKUX PaBOTHMKOB

Kputepuu oueHku
pesynbTaToB
npeaocTasneHns
coumansHom ycnyru

- OTCYTCTBWE OCITOXHEHWI MPU NpoBeaeHUU npoueayp, B TOM vucne
NPonexHewn;

- nong nonyvartenen couuMansHOn yCryrn, yaoBneTBOPEHHbIX
NOSTHOTON U CBOEBPEMEHHOCTLIO €€ NPeaOCTaBNEHMS;

- oTcyTCTBME 0OOCHOBAHHBIX anob nonyyartenen counanbHom
YCNyru Ha Ka4ecTBO ee NpeaoCTaBreHns

Ycnosus
npegocTaBneHns
coumanbHOW yCryru, B
TOM 4uCIe ycroBus
AOCTYMHOCTH
npenocTaBeHns
coumansHom ycnyru
A5s1 UHBANUAOB U
OpYrux nuy, ¢ y4eTom
OorpaHn4yeHnin nx
XKU3HEOEATENTbHOCTH

- coumanbHas ycnyra npefocTaBnseTcss B COOTBETCTBUN C
yCrnoBMSIMM [OrOBOpa O NPeAoCTaBNEHUN coLmanbHbIX YCyr,
WHAMBMAYarbHOW NporpaMmoi, cTaHaapTammn 1 nopsiakaMy okasaHus
MeOMLMHCKOM NOMOLLM, peKoMeHAaUUsM1 Bpaya;

- NpoLieaypbl OCYLLECTBASIOTCS ¢ cobnogeHem
CaHUTaPHO-3MMAEMUONOrMYECKUX TPeBOoBaHMI, NpaBu acenTyhky,
aHTUCENTUKN, C MAKCUMaribHON akKypaTHOCTbIO U OCTOPOXHOCTHHO
6e3 npuunMHeHns kakoro-nnbo Bpeaa nonyvaTensm coumanbHON
ycnyru;

- OTAenNbHble BMAblI MeaULMHCKON AesTENbHOCTU, OCYLLECTBNSIEMbIE B
pamKax npeaocTaBneHns coumarnbHON ycnyr u Tpebyrolme
cneumnanbHOro paspeLleHnsi Ha NPaBo OCYLLECTBIIEHUS,
NpefoCcTaBnsATCSA NPY HANMUYUKN NULEH3NN;

- fonyckaeTcsa NpedocTaBieHne coumanbHOM yCryrn no JOroBopy ¢
MeOULMHCKOW opraHunsaumen, UMetoLen NnMueH3unto Ha
OCYLLECTBIIEHME OTAENbHbLIX BUAOB MEAULMHCKON AEATENbHOCTY;

- NpeJocTaBneHme coumanbHON YCryrn OCyLLEeCTBNSAETCA Takke ¢
npvBre4YeHmemM yrnosTHOMOYEHHbIX MEANLIMHCKUX OpraHmu3aumin ons
OKasaHusa nonyyartensam coumanbHbIX YCnyr MeAMLUHCKON MOMOLLK,
He OTHOCSILLIECA K coumanbHbIM ycnyram (coumnanbHoe
COMpOBOXAEHME)

2.1.2. lNpoBefeHne 0300pPOBUTESBHBIX MEPONPUATUR.

OnucaHue
coumarnbHOM yCrnyru, B
TOM YnUcre ykasaHve

coupmanbHas ycnyra BknioyaeT B cebsi opraHmsaumio u npoBeaeHne
crieayoLwmx MeponpuaTUi:

- NPOTrYIKM Ha CBEXEM BO3YXE;

ee obnema - BOAHbIE NpoLeaypbl U 3akanvBaHue;
- 3aHATMA nevebHon PU3KyNbTYpoKr, B TOM YMCre aganTUBHOM
dumsnyeckom KynbTypown
Cpoku Ha nepwog OencTBus 4OroBopa o0 NpeAoCTaBleHnn counanbHbIX
npeaocTaBneHns ycnyr
coumanbHOM ycrnyrm
Mopyweson yCTaHaBnuBaeTCcs B MeToAMKe pacyeTa Tapugos Ha coumanbHble
HOopMaTuB ycnyru, yTBepxgaemon npukasoMm MMHUCTEPCTBA Tpyaa u
PUHaAHCMPOBaHUSA coumanbHou nogaep>kn HaceneHus Apocnasckon obnacTtu, Ha

coumansHom ycnyru

OCHOBaHMM METOONYECKNX PEKOMEHAALMI MO pacyeTy nogyLleBblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLMarbHbIX YCNYr, yTBEPXO4aeMblX
MpaeuTtensctBoM Poccuinckon ®epepaumm

OCHOBHbIe
nokasartenu,

15.11.2024

- YKpenrneHune CoOCToAHUA 300p0oBbA U yrnydlleHne o6u.|,ero
CcaMo4yBCTBUA nonyaneneVl coumnanbHbIX YCNyr;
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onpegensiwowue
KayecTBO
npeaocTaBneHuns
coumanbHOM ycrnyrm

- CHWXeHne 3aboneBaemMocTy;
- UCMOSHEeHMe HopMmaTmBa Harpyskm Ha 1 paboTHuka

Kputepumn oueHku
pe3ynsTaToB
npefocTasreHuns
coumarnbHOu ycnyru

- pond nonyaneneVl coumanbHom ycnyrun, oxXxsav4eHHbIX
0340pOoBUTESIbHBIMU MEPOTNMPUATUAMMU;

- oTcyTCTBME 060OCHOBAHHBLIX anob nonyyarenen coumnanbHow
yCnyru Ha Ka4yecTBO ee NpeaoCcTaBneHus

Ycnosus
npegocTaBneHns
coumanbHOW yCryru, B
TOM 4uCIe ycrosus
AOCTYMHOCTH
npenocTaBreHns
coumansHom ycnyru
A5s1 UHBANUAOB U
OPpYrux nuy, ¢ y4eTom
OorpaHn4yeHnin nx
XKU3HEOEATENTbHOCTH

- coumanbHas ycriyra npegocTaBnsieTcs NocTaBLMKamn coumanbHbiX
ycnyr B ycrnoBusx, obecnevmBaroLmx 4OCTYMHOCTb NOMy4YEHNS
coumarnbHOW ycnyru Ans UHBanvaos (B TOM Yucne geTten-uHBanvaos)
N Opyrnx nnu, ¢ y4eTOM OrpaHUyeHnn UX XXU3He4eaTenbHOCTH, C
NCNonb30BaHMEM cheLmanbHOro peabunutTaumoHHoro obopyaoBaHns
(TpeHaxepoB);

- 3aHATMS N0 aganTUBHOM (PU3NYECKON KYNbType OOMMKHbI
obecneyvBaTb OBNageHve nonyyatensMmym coumanbHbIX yCrnyr
AOCTYNHbIM 1 6e30nacHbIM AN 340POBbS KOMMNEKCOM PU3NYECKNX
YMNPaXKHEHWU B LENAX ero CUCTeMaTUYeCKOro BbIMOMHEHNS ANs
YKpenneHusi nx 34OpoBbs;

- coumanbHas ycnyra npegoctaBnsaeTcs B COOTBETCTBUN C
yCNoBMsIMM AOroBOpa O NpeAoCTaBeHnn counanbHbIX YCNyr,
MHAMBMOYaNbHOW NporpaMmMon U nHanBuAyanbHOM NporpaMmmon
peabunutaumm nnn abunutaumm MHBanuaa;

- OTAenbHblE BUAbI MEANLIMHCKOWN AesATEeNbHOCTU, OCYLLECTBNSIEMbIE B
pamKax npeaocTaBneHns coumarnbHON ycnyrm u Tpebytolume
crneunanbHOro paspeLleHnsi Ha NpaBo OCYLLECTBIIEHUS,
NpesoCcTaBnsATCSA NPY HANMMYUKN NULEH3NUN;

- gonyckaeTcs NpedocTaBeHne coumanbHOM YCryrn No JOroBopy ¢
MeOULMHCKOW opraHnsaumen, UMetoLen NnMueH3unto Ha
OCYLLUECTBIIEHME OTAENbHLIX BUAOB MEANLMHCKON AESATENBHOCTY;

- NPefoCTaBeHne coumanbHOW YCIyrn OCyLLECTBASETCS Takke C
npuBreYeHMeM yrnoriHOMOYEHHbIX MEAULMHCKUX OpraHn3auni ons
OKa3aHus nornyyaTensm coumanbHbIX YCIyr MeAULMHCKON MOMOLLM,
He OTHOCSILLENCH K coLmManbHbIM ycrnyram (coumnarnbHoe
CONPOBOXAEHWNE)

2.1.3. CuctemaTnyeckoe HabnogeHne 3a nonyyvyaTensamm coumanbHbIX YCNyr AN BbIiBNEHUs
OTKIMOHEHMWIN B COCTOSHUW UX 340POBbsi, B TOM YMCIEe BbI30B Bpaya.

OnwucaHune
coumansHom ycnyru, B
TOM YnUcrne ykasaHue
ee obbema

15.11.2024

coumnarnbHasa ycriyra Bkro4aeT B cebsa mMeponpunaTna no
OCyLleCTBNEHU CUCTEMAaTUHECKOIo KOHTPOJ1A 3a COCTOAHNEM
300pOoBbA nonyaneneVl coumnanbHbIX YCNyr, B TOM 4ucrne nytem
npoeeneHmna KOHTPOJibHbIX 3aMepoB TeMnepaTypbl Tena,
apTepuanbHOro gasneHud, nynbca, 4aCctoTbl CepaeyHbIX
COKpaLLl,eHI/II7I, AbIXaHud, a Takke CBoeBpeMEHHOMY BblABINEHUIO
M3MEHEHUI B COCTOSTHUMN UX 300pOBbA NO BHEWHEMY BUAOY U
CaMO4yBCTBUIO.

CucrtemaTn4eckuin KOHTPONb BKMOYaeT:

- U3MepeHue Temnepatypbl Tena;

- U3BMEPEHME apTepUanbHOro OaBMEHMUS;

- OCMOTPp yLUewn, rnas, Crm3ncTbix 060NoYeK ropna, Hoca;

- OCMOTP KOXHbIX MOKPOBOB TeNna 1 BOIOCUCTON YacTu rofioBbl;

- Np1 HeoHXo4MMOCTM BbI30B Bpada (CKOPOW MEAULMHCKON NOMOLLI).
Cuctematnyeckmii KOHTPOIb NPOBOANTCS:
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- B CTauMoHapHon chopMe coumnanbHOro obcrnyxmBaHus - He pexe 2
pa3 B AeHb: YTPOM U BEYEPOM;

- B nonycraumMoHapHou oopme coumarnbHOro obcnyxmsaHus n B
dopme coumnanbHOro obcnyxmBaHus Ha 4OMy - He pexe 3 pa3 B
Heaento

Cpoku
npefocTasreHuns
coumarnbHOu ycnyru

Ha nepuog AenCTBUA AOroBOpa O NPeAoCTaBNeHUN colmarbHbIX
yCnyr.

Moayweson
HOopMaTuB
dhmHaHCMpoBaHUS
coumanbHoOu ycnyru

yCTaHaBNMBaeTCsa B MeTOoAMKe pacyeTa TapudoB Ha coumnarbHble
ycnyru, yTBep>KOaemMon NpukasoM MUHUCTEPCTBA Tpyaa U
coumanbHoOW NoAOepPXKN HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMM METOAMYECKNX PEKOMEHOAUMIN NO pacyeTy NoayLeBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBepXaaeMblX
MNpasutensctBomM Poccunckon ®epepaumm

OcHoBHble
nokasaTenu,
onpeaenswowue
KayecTBO
npeaocTaBneHus
coumarnbsHom ycnyru

CBOEBPEMEHHOCTb M NOMHOTa NpoBeAeHUs npoueayp,
CNOCOBCTBYHOLLMNX YYYLLEHUIO COCTOSAHUSA 340POBbS U CaMOYyBCTBUSA
nony4aTternien coumnanbHOn ycnyrm

Kputepuu oueHku
pe3ynbTaToB
npeaocTaBneHns
coumanbHOM ycrnyrm

- CBOEBPEMEHHOCTb 1 NOJIHOTAa BbINOJTHEHUA MGpOI’IpI/IFlTVIVI;

- pond nonyanenePl coumanbHom ycnyrun, yooBneTBOPEHHbIX
Ka4yeCTBOM ee npeaocrtaBlieHnA;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyaneneVl coumanbHom
yCnyrn Ha Ka4eCtBo ee npegocrtaBlieHuns

Ycnosus
npegocTaBneHns
coumarnbHOW YCryru, B
TOM YuCIe yCcroBus
AOCTYMHOCTH
npenocTaBreHns
coumanbHOM ycnyru
Onsg HBanNuaoB 1
OPpYrux nuy, ¢ y4eTom
orpaHn4yeHnin nx
KU3HEeOEeATENbHOCTH

- coumanbHas ycriyra npeaocTaBnsieTcs B COOTBETCTBUN C
yCroBMSIMM 4OroBOpa O NPefoCTaBfIEHNN CoLMarnbHbIX YCIyT,
MHAMBMOYaNbLHOW NporpamMmMon;

- OTAenNbHble BUAbl MeaULMHCKON AesTENbHOCTU, OCYLLECTBNSIEMbIE B
pamkax npeaocTaBieHns coumansHon yenyr n TpebytoLme
cneumanbHOro paspeLleHnst Ha NPaBo OCYLLECTBIEHNS,
NPeAOCTaBNATCA NPY HANUYUN NINLEH3NU;

- fonyckaeTcsa npeaoctaBneHne coumansHON yeryru no 4oroBopy ¢
MeOULIMHCKOW opraHnsaumen, UMetoLen NnMueH3unto Ha
OCYLLECTBIEHNE OTAENbHbIX BUAOB MEAULMHCKON OeATENbHOCTY;

- NpefoCTaBneHne coumanbHOM yCyrn OCYLLECTBASIETCA TaKKe C
npvBrie4YeHmemM yrnorTHOMOYEHHbIX MEANLIMHCKUX OpraHmu3aumin ons
oKasaHus nosny4vaTtensam coumarnbHbIX YCryr MeAnLMHCKON NMOMOLLM,
He OTHOCSALLENCA K coumanbHbiM ycnyram (counanbHoe
COMpPOBOXAEHME)

2.1.4. KoHcynbTnpoBaHve

CoXpaHeHne 300poBbA

no counanbHO-MeanUMHCKMM  BOMpocamM
nonyaneneﬂ coumnarnbHbIX  yCnyr,

(nopoepxaHve u
npoBegeHne 0300POBUTENbHbIX

MeponpuaTUin, HabngeHns 3a nonyyartensMu coumanbHbIX YCNyr A58 BbISBNEHUS OTKIIOHEHU B
COCTOSIHUW NX 300POBbS).

OnucaHune
coumanbHom ycnyru, B
TOM YuCre ykasaHue
ee obbema

15.11.2024

coumanbHada ycnyra BKro4aeT B cebsa okasaHue
KBaJ'IVI(*)VILI,VIpOBaHHOIZ nomoLwn B npaBuiibHOM NOHMMaHUN N peLlleHnn
CToAWMX nepeq nonydartendamMmuy counanbHbIX YCNyr
counanbHO-MeaNUNHCKNX npo6neM:

- BbiABIieHMe coumnanbHO-MegULUMHCKNX np06neM;

- pasbsicHeHue cyTu npobrem u onpeaeneHne BO3MOXHbIX NyTen nx
peLueHuns;

- KOHCYIbTMPOBaHME No COBNOAEHNIO NPaBMN NPY NPOBEAEHUN
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03,0POBUTENbHBIX MEPONPUATUIA;
- pas3paboTka pekomeHZauui No peLeHnto counanbHO-MeaNnLMHCKNX
npobnem;

- npuene4yeHne B ciyyae HeobXxoaAMMOCTN NCUXONOra;
- nposeaeHune cepun nHoneunayaribHbIxX (prI'II'IOBbIX) KOHch'IbTaU,VIVI;

- COOENCTBME B KOHCYNbTUPOBAHUM U 0BYyYEHUM POACTBEHHUKOB
nonyyartenen coumarnbHbIX YCRyr Ans NpuobpeTeHns nMu
NPaKTUYECKUX HABBLIKOB yXOAa 3a NpecTapenbiMu U HBanNuaamu;

- OpraHmnsaumsa paboTbl LKOM 300POBbS, KON rPamMOTHOrO NauueHTa,
LLKOJT MOXWIOro YerioBeka, LWKOI yxoaa (3a UCKIoYeHneM
npefocTaBreHns coumnanbHbIX YCryr B popMe coumanbHOro
obcnyxuBaHusa Ha AoMy)

Cpokn
npeaocTaBneHuns
coumnanbsHOM ycrnyrm

Ha nepwvopa AeVCTBMS [OroBopa O NpeaoCTaBeHnn coLmanbHbIX
ycnyr

Mopyweson
HOopMaTuB
dunHaHCcMpoBaHWS
coumarnbHOu ycnyru

yCTaHaBnMBaeTCs B MeToAMKe pacdeTa TapudoB Ha coumarnbHble
ycnyru, yTBep>Kaaemon npukasoMm MUHUCTEPCTBA Tpyaa u
coumanbHoM NoaaepXKkn HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MeToOUYECKNX pekoMeHaaLUMin N0 pacyeTy noayLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarnbHbIX YCNYr, yTBEPXO4aeMblX
MpaBuTtenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowne
KayecTBO
npeagocTaBreHns
coumarbHOM ycnyru

- CBOEBPEMEHHOCTL, NMOJTHOTA, KBannMuunpoBaHHOCTb
KOHCYNbTaLMN, KOPPEKLMOHHBIX MEPOMNPUATUN, CNOCOBCTBYIOLLMX
YNyYLIEHN0 COCTOSHUSA 300POBbS U CaMOYyBCTBUSA NonyyaTenen
coumansHon ycnyru;

- Hanuume CoOTBETCTBYHOLLEro NPodeCccMoHanbHOro obpasosaHus
crneumanucTos

Kputepun oueHkn
pe3ynbTaToB
npeaocTaBneHuns
coumnanbsHOM ycrnyrm

- pond nonyaneneﬁ coumanbHom ycnyrun, yooBneTBOPEHHbIX
Ka4eCTBOM npoBeaeHHbIX KOHCYJTbTaUMOHHbIX Meponpmmmﬁ;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyanenePl coumanbHom
yCcnyrn Ha Ka4eCtBo ee npegocrtaBiieHuns

Ycnosus
npenocTaBrieHns
coumarnbHOW yCrnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npeaocTaBreHns
coumarnbHOu ycnyru
ON9 UHBaNUAOoB U
OPYrux nuu, ¢ y4eTom
orpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumanbHas ycnyra npegoctaBnseTcs B COOTBETCTBUN C
yCNoBMsIMM AOroBOpa O NpeAoCTaBleHnn counanbHbIX YCNyr,
MHAMBMOYaNbLHOW NporpamMmMon;

- OTAenbHbIE BUAbI MEANLIMHCKOWN AesATENbHOCTU, OCYLLECTBNSEMbIE B
pamMKax npeaocTaBneHns coumarnbHON ycnyrm u Tpebytolume
cneumnanbHOro paspeLleHnsi Ha NPaBo OCYLLECTBIIEHUS,
NpesoCcTaBnsATCSA NPY HANMUYUKN NULEH3UN;

- QonyckaeTcs NpedocTaBfeHne coumanbHOM yCryrn no JOroBopy ¢
MeOULMHCKOW opraHnsaumen, UMetoLen NnMueH3unto Ha
OCYLLECTBIIEHME OTAENbHbLIX BUAOB MEONLMHCKON AESATENBHOCTY;

- NpeJocTaBneHme coumanbHON YCryrn OCyLLECTBNSETCA Takke ¢
NpUBAeYeHMeM yrnomHOMOYEHHbIX MEOULMHCKUX OpraHu3auni ans
OKasaHusa nonyyartensam coumanbHbIX YCIyr MEAMLUHCKON MOMOLLM,
He OTHOCSAILLIECS K coumanbHbIM ycnyram (counanbHoe
COMpOBOXAEHME)

2.2. B cTaumoHapHOh w

nonycrauuoHapHon dopmax coumnanbHOro oBCnyXnBaHus

NpeaoCcTaBnalTCA coumanbHO-MeaNUMHCKME YCryrn no NpOBEAEHUIO MEPBUYHOIO MeAULIMHCKOro
OCMOTpa U NepBUYHON cCaHUTapHOW 06paboTKK.

OnucaHue

I'IepBVNHbIVI MEONLIMHCKNI OCMOTpP I'IOJ'Iy‘-IaTeJ'IeVI coumnanbHbIX YCIyr B

couunarnbHom ycnyru, B CTauMOHapHOVI (bopme counanbHOro 06CJ'Iy)KI/IBaHVIFI BKInO4aeT

TOM HUCIe yKa3aHune

15.11.2024

OLIEHKY:
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ee obbema

- COCTOSIHMS PM3NYECKOTO 340P0BbS U NOTPEBHOCTU B YX04€;
- COCTOSIHUS 3pEHUS, CryXa 1 pasroBOPHON peuu;

- CMNOCOBHOCTM perynupoBaTh 9KCKPETOPHbIE (DYHKLMN;

- COCTOSIHWUS pacCyaKka U KOTHUTUBHbIX cnocobHocTen (y3HaBaHue,
BOCMPUSITUE, NO3HaHME);

- He06X0ANMOCTN B MEOUKAMEHTO3HOM JIEYEHUMN.

lNepBUYHBIN MEOULIMHCKUI OCMOTP NosiydaTenemn coumanbHbIX YCyr B
nonycTaunoHapHoOn opmMe coumanbHOro 06CnyXxmBaHus BKoYaeT
OLIEHKY:

- COCTOSIHMS HU3MYECKOrO 300POBbSA N NOTPEBHOCTU B YXOAE;
- COCTOSIHUS 3PEHUS, CryXa U pas3roBOPHOM peyu;

- COCTOAHUA pacCynka U KOrHUTUBHbIX crnocobBHocTel (y3HaBaHVIe,
BOCrnpudaTune, I'IO3HaHI/Ie).

MepBuyHasn caHuTapHas obpaboTka NPOBOAMTCSA B MOMELLEHUN A1s
npuema nonyyartenen coumanbHbIX YCryr 1 BKIOYaET B cebsi:

- NEPBUYHLIN MEOULIMHCKMIA OCMOTP Ha Hannune MHAEKLMOHHbIX
3aboneBaHuii, B TOM YMCne Negukynesa n YecoTkuy;

- MOMbIBKY B BaHHOM UK nog AyLwem (Ans ManomobunnbHbIX
caHuTapHasi 0bpaboTka orpaHn4MBaeTCA BaXHbIM 06TUpaHueEMm);

- CMeHy oaexnapl;
- PN HeO0BXOANUMOCTM OKasaHue NepBort MeaULMHCKON MOMOLLM

Cpokn
npeaocTaBneHns
coumanbHOM ycrnyrm

NPOAOIHKUTENBHOCTL NPEAOCTaBNEHUS COLMAnbHOM YCryrn - 40 ABYX
Yyacos

Moayweson
HOpMaTuB
drHaHCcMpoBaHUS
coumarnbHOu ycnyru

yCTaHaBnuBaeTCcsa B MeToAMKe pacyeTa TapudoB Ha couunarbHble
ycnyru, yTBep>Kgaemon npukasom MUHUCTEPCTBA Tpyaa U
couunanbHoOM NoaaepXku HaceneHnsa Apocnasckon obnacTtu, Ha
OCHOBaHMM MeToONYECKNX peKoMeHAaLMn MO pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarnbHbIX YCNYr, yTBEPXO4aeMblX
MpaButenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowue
KayecTBO
npefocTasreHuns
coumarnbHOu ycnyru

- CBOEBPEMEHHOCTb, NOMHOTA, KBanMuUuMpoBaHHOCTb NPOBEAEHMS
MEpPONPUATUIA;

- HanMyue CoOTBETCTBYIOLLEro NpodeccnoHanbHOro obpasoBaHus y
MeONUNHCKNX paboTHUKOB

Kputepun oueHku
pe3ynbTaToB
npeaocTaBneHns
coumanbHOu ycnyru

- OTCYTCTBWE OCINOXHEHWUIA NpY NPOBeAEHUN NpoLeayp BCneacTame
HapyLUEeHWs1 NpaBuI acenTuku, aHTUCENTUKY;

- fons nonyyartenein coumanbHOM yCnyru, YA0BNeTBOPEHHbIX
Ka4yecTBOM NpeAoCTaBeHUs coLmanbHOW yCnyru;

- OTCyTCTBUE 06OCHOBAHHBLIX Xanob nonyyartenen coumarnbHO
YCIyrv Ha Ka4ecTBO ee NPefoCTaBeHUS

Ycnosusi
npeaocTaBneHns
coumansHom ycnyru, B
TOM 4uCre ycrnosus
OOCTYMHOCTH
npeanocTaBneHns
coumansHom ycnyru
Ons HBanuaoB U
OpYyrnx nuu, ¢ y4eTom
OrpaHn4yeHnin nx
KN3HEOEATENbHOCTH

15.11.2024

- coumanbHagda ycnyra npeaocrtaBndeTcda B NOMeLWeHnn ana npuema,
OCHalEeHHOM B COOTBETCTBUMN C HOPMAaTUBHbLIMU Tpe6OBaHVIF|MI/I, B
TOM 4ucne O60py,El,OBaHVIeM n cneynanbHbIMUA I'IpVICI'IOCO6J'IeHVIF|MVI
anda obecnevyeHus OOCTYNHOCTU coumnanbHom ycnyrm ona nieBannaos
n opyrux nuy c y4eTom orpaqueHMPl NX XN3HEOEeATEIIbHOCTH;

- MeponpuAaTnd oCyLecCTBITAKTCA C CO6J'I}OD,eHl/IeM CaHUTapHbIX
npasuiit 1 HOpMaTuUBOB, NMpaBwuI1 aCeENTUKN, aHTUCENTUKN, C
MakcuMarnbHoOm AKKypPaTHOCTbKO N OCTOPOXHOCTbH bes NPpUYNHEHUA
Kakoro-nnéo Bpeaa nony4vyartenam coumnarbHbIX YCIYT;

- OTAEeNbHbIE BUAbI MEANLNHCKON OeATENBHOCTH, ocyulecTBridieMble B
pamMKax npeagocrtaBJieHUA couunarnbHom ycnyrm n Tpe6y+ou_|,v|e
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cneumanbHOro paspeLleHns Ha NpaBo OCYLLECTBIEHNS,
NpenocTaBnsTCs MPU HANUYUKU NIULEH3NN;

- QonyckaeTcs NpedocTaBfeHne coumanbHOM yCryrn no JOroBopy ¢
MeOULMHCKOW opraHunsaumen, UMetoLen NnMueH3unto Ha
OCYLLECTBIIEHME OTAENbHbLIX BUAOB MEONLMHCKON AESATENBHOCTY;

- NpeJocTaBneHme coumanbHON YCryrn OCYLLECTBNSETCA Takke ¢
NpUBAeYeHMeM yrnomHOMOYEHHbIX MEOULMHCKUX OpraHu3auni ans
OKasaHusa nonyyartensam coumanbHbIX YCNyr MeAMLUHCKON MOMOLLN,
He OTHOCSAILLENCS K coumanbHbIM ycnyram (counanbHoe
COMpOBOXAEHME)

3. CoumanbHO-NCcUxXonorn4yeckme ycnyrm

B craumoHapHOW © B nonyctaumoHapHon opmax coumanbHoro  obcnyxmBaHus
NpeaocTaBnarTCa crieqytowme Buabl coumarnbHbIX YCIyr:
3.1.  CoumarnbHO-NCMXorornyeckoe KOHCYnbTMpOBaHWe, B TOM 4ucCre Mo Bonpocam
BHYTPUCEMENHbLIX OTHOLLEHWIA.

OnucaHue
coumarnbHou ycnyru, B
TOM YuUcre ykasaHue
ee obbema

couuanbHas ycnyra HanpaerieHa Ha npeaynpexaeHve u
NpeoaoneHne coumanbHO-NCUXONOrMYecknx Npodnem nonyyarenen
coumanbHbIX YCyr, a Takke oKasaHue UM KBanuuLmpoBaHHOW
NMOMOLLY B peLLeHNN BHYTPEHHUX Npobnem 1 npobnem
MEXIMUYHOCTHOrO XapakTepa v BKroYaeT B cebsi npoBeaeHne
crieayoLwmx MeponpuaTui:

- pa3paboTka Nporpamm McuUxoriorM4eckoro ConpoBOXAEHUS
KIMUEHTOB;

- BbISIBIIEHME NCUXOOMMYECKUX NPOBnem (BHyTpUCEMENHbIE
KOHMNUKTbI, B TOM YMCIE C NMMLAMU C HapKOTUYECKOW Unu
ankoronbHoW 3aBUCUMOCTbIO, NMMLAMU, UMEIOLLIMMI NPUCTPAcTUE K
as3apTHbIM Urpam, nuuamu, cTpaaarLLMMU NCUXUYECKUMI
pacCcTpoNCTBaMU; ETCKO-POAMTENBCKUE, BHYTPEHHME U
MEXIUYHOCTHbIE, CYNpY>KeCckne KOHMMKTbI, HACUNne B CEMbE U Ap.);

- ncnxonorn4vyeckada aAnarHoCTtunka um chne,qosaHme JINYHOCTWH;

- UHAMBMAYaNbHOE UM rPYNNOBOE KOHCYNbTUPOBAHME Nnonyyarenemn
coumarnbHbIX YCNyr Mo BbISBNEHHBLIM Y HUX NCUXONOrMYECKUM
npobrnemam ¢ Lienblo HUBENNPOBaHUS BNUSIHUSA HEGNaronpuaTHOM
cpefbl 1 OKa3aHWsi NOMOLLM B coLManm3auum n agantauum K
YCINOBUSIM NPOXUBaHUS;

- npoBefeHne becen (Nekumit), HanpaBneHHbIX Ha NCUXONornyeckoe
NpocCBeLLeHNe nonyyaTenen coumnanbHbiX YCnyr;

- NCUXOnornyeckoe TeCTMpoBaHNE KaHaMAAaToOB B NPUEMHbIE CEMbM
ANst NOXUIbIX rpaXkaaH;

- pa3paboTka pekoMeHAaLuuii No PELLEHUIO BbISIBIIEHHbIX
ncmxonormyeckmx npobnem

Cpokn
npegocTaBneHuns
coumnanbsHOM ycrnyrm

Ha nepwvopa AeVCTBMS [OroBopa O NpeaoCTaBeHnn coLmanbHbIX
ycnyr

Mopyweson
HOopMaTuB
dunHaHCcMpoBaHWS
coumarnbHOM ycnyru

yCTaHaBnMBaeTCs B MeToAMKe pacyeTa TapudoB Ha coumarnbHble
ycnyru, yTBep>Kaaemon npukasom MUHUCTEPCTBA Tpyaa u
coumanbHoM NoaaepXKkn HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMM MeToaUYECKNX pekoMeHaAaLUnin N0 pacyeTy noayLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXO4aeMblX
MpaButenscTBoM Poccuinckon ®epepaumm

OCHOBHbIe

15.11.2024

- CBOEeBpPEMEHHOCTb 1 NOJIHOTAa OKa3aHWA NOMOLLK B peLleHnn
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nokasartenw,
onpegensiwowue
KayecTBO
npeaocTaBneHns
coumanbHOM ycrnyrm

npobriem nonyvarenen coumansHOn yCnyru;
- peanusaumsi nporpaMmm NCUXororn4yeckoro ConpoBOXAEHNS
KNMMEHTOB A0 KOHEYHOro pesyrnbTaTa

Kputepuun oueHku
pesynbTaToB
npenocTaBrieHns
coumansHom ycnyru

- pond nonyanenePl coumanbHom ycnyrun, yooBneTBOPEHHbIX
Ka4eCTBOM COUMarnbHO-NMCUXOJNIOrM4eCKOro KOHCYNbTUpPOBaHUA;
- pon4d nonyaneneVl coumanbHom yCcnyrun, KOtopbleé BblICOKO

OLEHMBAIOT JOOpOXenaTenbHOCTb, BEXNNBOCTb U KOMNETEHTHOCTb
crneumnanunucTos;

- oTcyTCcTBME 06OCHOBAHHBLIX anob nonyyatenen coumnanbHow
yCnyru Ha Ka4yecTBO ee NpeaoCcTaBneHus

Ycnosus
npegocTaBneHns
coumnanbHOW YCryru, B
TOM 4uCIe yCcroBus
AOCTYMHOCTH
npenocTaBreHns
coumansHom ycnyru
A5s1 UHBANUAOB U
OpYrux nuy, ¢ y4eTom
OorpaHn4yeHnin nx
XU3HEOEATENTbHOCTH

- coumanbHas ycriyra npeaocTaBnsieTcs B COOTBETCTBUN C
yCrnoBMSIMM 4OroBOpa O NpPefoCTaBfeHNN CoLManbHbIX YCIyr,
WHAMBMOYaNbLHOW NPOrpamMMon, HANBMAYyasrbHOW NporpaMmmon
peabunutaumm nnn abunutaumMm MHBanuaa;

- NpegocTaBneHne coumnarnbHON yCnyri gonyckaeT BO3MOXHOCTb
npmMBreYvYeHns ynorHOMOYEHHbIX OpraHmM3aunn s okasaHus
nonyyaTenam counanbHOM YCnyrm NCUXoriorMyeckon nomoLLu, He
OTHOCSLLENCA K coumanbHbIM ycnyram (coumnanbHoe
COMpPOBOXAEHNE), B paMKaxX perfiameHTa MeXBe4OMCTBEHHOMO
B3aMMOOencTBusi

3.2. CoumanbHO-NCUXONOrMYECKNIA MaTPOHAX.

OnucaHue
coumarnbHou ycnyru, B
TOM YuUcre ykasaHve
ee obbema

coumnanbHasa ycrnyra BKrno4aeT crneagyroume MeponpuaTua:

- NepBUYHasA NPOBEPKA U aHann3 4OKYMEHTOB, CBMAETENbCTBYOLMX O
HanM4mMm ncnxonorn4ecknx npobnem (BHyTpucemenHble KOHNUKTDI,
B TOM YuCre C NuaMu ¢ HapKOTUYECKON UMK ankoronbHON
3aBMCMMOCTbIO, NULAMU, UMEIOLLMMUN NPUCTPACTME K a3apTHbIM
urpam, nuuamu, CTpagarLLMMm NCUXUHECKUMN PacCTPOUCTBaAMU;
AETCKO-pOANTENBCKUE, BHYTPEHHME N MEXIMYHOCTHBIE, CYnpyXeckue
KOHNUKTBI, HACUNUe B ceMbe U Ap.) y nornyyaTens coumnanbHon
ycnyr (MPOTOKOSbI, aKTbl CoLManbHbIX CAyX0, nonvumn);

- nogGop KoMMeKkca NCMxonornyecknx MeToauK, nnaHnpoBaHue u
npoBefeHne obcrenoBaHus noryyatenen counansHol yenyru;

- 06006L1eHne pe3ynbTaToOB NCUXONOrMYeckoro obcnenoBaHus,
OLlEeHKa MCKXONOrM4eckmMx NoTpebHOCTeN, PUCKOB U PECYPCOB
nony4aTenen couunanbHbIX YCNyr, BbISBIIEHNE NCUXONMOrMYECKNX
0COBEHHOCTEN UX COLMAnbHOIO OKPY>KEHUS U YCIOBUIA KU3HW;

- pa3paboTka "OoPOXHbIX KApT" C Lienbio onpeaeneHns XM3HeHHbIX
Lienen v 3agay Ha KOHKPETHbIX 3Tanax couuanvsaumm nonyyarenem
coumanbHom ycnyr, hopMnpoBaHne HOPM CoLManbHOro NoBeaAeHUs;
- pa3paboTka nporpamm ncMxXonorm4eckor NoMoLLK, B TOM YnUCTE C
NPUBMEYEHNEM PECYPCOB M3 Pa3NNYHbIX UCTOYHUKOB;

- B3aMMOZENCTBUE C coLmarnbHbIM OKPY>XEHUEM MnoryyaTenen

coumnanbHom ycnyru C uenbio opraHn3aunm NcMxonornyeckomn
nogaepKkn 1 nomMoLLn B peeHnn NX >XKM3HEeHHbIX npo6neM;

- YYET BbISIBITIEHHbIX COLMANbHO YS3BMMbIX CIOEB HAaCeNeHus u BUO0B
OKa3aHHOWM NCMXOJTIOrM4YEeCKOW NMOMOLLIN

Cpoku
npenocTaBrieHns
coumansHom ycnyru

Ha nepunoa nencTens AoroBopa o npeagocrtaBsieHNN counarbHbIX
ycnyr

15.11.2024

Cuctema F'APAHT

53



MoctaHoeneHue MNMpaButenscTBa Apocnaeckon obnactn ot 18 gekabpsa 2014 r. N 1335-n "O nopsigke

Mopyweson
HOpMaTuB
drHaHCcMpoBaHWS
coumarnbHOu ycnyru

yCTaHaBnuBaeTCcsa B MeToAMKe pacyeTa TapudoB Ha couunarbHble
ycnyru, yTBep>Kgaemon npukasom MUHUCTEPCTBA Tpyaa U
couunanbHoM noaaepXku HaceneHnsa Apocnasckon obnacTtu, Ha
OCHOBaHMM MeToONYECKNX peKoMeHAaLMin MO pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS COLUMarbHbIX YCNYr, yTBEPXO4aeMblX
MpaButenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowue
KayecTBO
npegocTasneHns
coumarnbHOu ycnyru

CBOEBPEMEHHOCTb M MOSIHOTA OKa3aHWs MOMOLLM B peLLEeHNM
npo6nem nony4vatenen counanbHOn ycrnyrm

Kputepun oueHkn
pe3ynbTaToB
npeaocTaBneHuns
coumanbHOM ycnyru

- [ons nonyyartenen coumanbHOM YCryr, KOTopble BbICOKO
oueHuBatoT fob6poxkenaTenbHOCTb, BEXITUBOCTb Y KOMNETEHTHOCTb
crneumnanmcTos;

- Aons nonyyaTtenen coumnanbHON YCryr, OXBavyeHHbIX
coumarnbHO-NCUXONOrMYEeCKUM NaTpOHaXKeEM;

- KONMYECTBO OGOCHOBAHHbIX Xarob nonyyaTenen columanbHOM
yCnyru Ha ka4ecTBO ee NpeaoCTaBneHus

Ycnosus
npeaocTaBneHns
coumansHom ycnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumansHom ycnyru
Anst NHBaNMOoB U
OpYyrnx nuu, ¢ y4eTom
OorpaHn4yeHnin nx
KN3HEOEATENbHOCTH

- coumnanbHas ycnyra npegocTaBnsaeTcsl B COOTBETCTBUM C
yCcrnoBusiMu 4oroBopa O npeaocTaBneHnn coumanbHbIX YCAyr n
MHOVBUOYaNbHOW NPOrpaMmmon;

- NpefocTaBeHne coumanbHON YyCyrn OCYLLECTBASETCA TakKe C
npvBrie4eHmeM yrnorTHOMOYEHHbIX MEANLIMHCKUX OpraHu3aumn ons
OKasaHusa nonyyaTtensam coumnarnbHbIX YCNyr MEAULUHCKON NOMOLLM,
He OTHOCSILLEeNncs K coumanbHbIM ycryram (coumansHoe
COMpOBOXAEHME)

3.3. OkazaHve NCUXonorn4yeckom (3KCTPEHHOM MCUXOMNOrMYECKOM) NOMOLLM N NOJOEPXKKM, B
TOM u4ucne rpaxgaHam, OCYLLEeCTBAALWMM yXO4 Ha OOMYy 3a TskenobonbHbIMM nonydatensimm

coumnanbHbIX YCNyr.

OnwucaHune
coumansHom ycnyru, B
TOM YnUcrne ykasaHue
ee obbema

15.11.2024

coumanbHas ycnyra Bkniovaet B cebst npoBegeHue cnegyowmx
MepOonpuUaATUR:

- OLieHKa NCUXMYECKOro 1 n3nNYeCcKoro COCTOAHMSA nonyyarenemn
coumansbHOM yCnyru B KPU3UCHOW CUTyauuu;

- paspaboTka nporpamMmm ncuUxosiorn4eckon NOMOLLM N NOAOEPKKM
nonyvartenen coumanbHOW yCnyriu;

- paspaboTka nporpamMmmbl rpynnoBon paboTbl MO NCUXONOrMYECKOn
nogaepke nonyyatenen counansHOM yCnyru;

- paspaboTka nporpammbl OKasaHusi MCUXONIOrMYEeCcKo NOMOLLM
yrneHam coumarnbHbIX Py, NonaBLUMM B TPYAHYH XU3HEHHYO
CUTyauuto, C y4acTMeM CneumanucToB Ha OCHOBE CornalleHust o
MeXBeJOMCTBEHHOM B3aMMOAENCTBUU;

- BOCCTAHOBIEeHNne NCNXN4eCcKoro paBHoBecuA,

- OKazaHue VIHLI,I/IBI/I,EI,yaJ'IbHOIZ NCMXONOrM4Yeckon NOMoLLM B
MO6I/IJ'IVI38U,VII/I (*)I/ISI/I‘-IeCKVIX, AYXOBHbIX, JINYHOCTHbIX,

MHTENNEeKTYyallbHbIX peCypCOB ANA BbiXOOa N3 KPU3UCHOIO COCTOAHUA;

- NPoBeAEHNE NCUXONOIMYECKUX TPEHNHIOB, HanpaBneHHbIX Ha
paclimpeHue u ykpenneHme BHYTPEHHUX PecypCcoB nonyvarenemn
coumanbHoOn ycnyru;
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- paclumpeHue gmanasoHa npuemnemblx CpeacTs ans
CaMOCTOSATENBHOMO peLLeHMst BOSHUKLLMX Npobnem 1 npeogonenuns
TpyaHoCcTEN

Cpoku
npeaocTaBreHns
coumarnbHOu ycnyru

Ha nepunoa nencTens Aorosopa o npeaocrtaBJ/ieHNN counaribHbIX
ycnyr

Mooyweson
HOopMaTuB
dmMHaHCHMpoBaHNS
coumarnbHOM ycrnyrm

yCTaHaBnMBaeTCs B MeToanke pacyeTa TapuoB Ha coumarnbHble
ycnyru, yTBepxgaemon npukasoM MMHUCTEPCTBA Tpyaa u
coumanbHOW NOAOEPXKKN HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMM METOAMYECKNX PEKOMEHOAUUIN NO pacyeTy NoayLeBbIX
HOpPMaTMBOB (PUHAHCUPOBAHNSA COLManbHbIX YCAYr, yTBEPXKAaeMbIX
MNpasutensctBoM Poccunckon ®eagepaumm

OcHoBHbIE
nokasarenu,
onpegenswowue
KayecTBO
npeaocTaBneHns
coumarnbHOM ycnyrm

CBOEBPEMEHHOCTb M NOMHOTa OKa3aHMs NMOMOLLM B peLleHnn
npobnem nonyyaTtenen counansHon ycnyru

Kputepuun oueHku
pesynbTaToB
npeaocTasneHuns
coumansHom ycnyru

- pond nonyaneneM coumanbHom ycnyrun, yooBneTBOPEHHbIX
Ka4eCTBOM OKa3aHWs1 NCUXONOrM4YecKkon NOMOLLM;

- fons nornyyartenen coumanbHoOM YCryri, KOTopble BbICOKO
OLEHMBAIOT J0OpOXenaTenbHOCTb, BEXNNBOCTb U KOMNETEHTHOCTb
crneumnanunucTos;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyaneneVl coumanbHom
yCnyrn Ha Ka4eCtBo ee npegocrtaBlieHuns

Ycnosus
npegocTaBneHns
coumarnbHOW YCryru, B
TOM YuCIe yCcroBus
AOCTYMHOCTH
npenocTaBreHns
coumanbHOM ycnyru
Onsg HBanNuaoB 1
OPpYrux nuy, ¢ y4eTom
orpaHn4yeHnin nx
KU3HEeOEeATENbHOCTH

- coumanbHas ycriyra npeaocTaBnsieTcs B COOTBETCTBUN C
yCroBMSIMM 4OroBOpa O NPefoCTaBfIEHNN CoLMarnbHbIX YCIyT,
MHAMBMOYaNbLHOW NporpamMmMon;

- NpeJocTaBneHme coumanbHON YCryrn OCyLLEeCTBNSAETCA Takke ¢
npvBre4YeHmemM yrnosTHOMOYEHHbIX MEANLIMHCKUX OpraHmu3aumin ons
OKasaHusa nonyyartensam counanbHOM yCrnyrm MeguumnHCKON NOMOLLM,
He OTHOCSILLIECA K coumanbHbIM ycnyram (coumnanbHoe
COMpOBOXAEHME)

4. CoumanbHo-negarornyeckme ycnyrum

4.1. Bo Bcex d)opmax counanbHOro O6CJ'Iy>KI/IBaHI/IFI npenoctaBnAdAeTcAa counanbHaa ycnyra no
O6y‘-IeHVII'O poacTBEHHUKOB TsHKENoBbOoNbHbIX I'IOJ'Iy‘-IaTeJ'IeI7I coumnanbHom ycnyrn npaktn4ecknum
HaBblKaM o6u_|,ero yxogda 3a HUMW.

OnwucaHune
coumarnbHOM yCryru, B
TOM YMCIe yKa3aHue
ee obbema

15.11.2024

coupmanbHas ycnyra HanpasrieHa Ha 00y4eHne poaCcTBEHHUKOB
TshxenobonbHbIX NonyyaTenen coumansHON YCnyrn NpakTUYeCcKUm
HaBblkam 06LLero yxoga 3a HMMU, UCNONb30BaHNe NX COGCTBEHHOMO
noTeHuMana B OCyLLeCTBNEHUN 0bLLEero yxoaa 3a TsxxenobonbHbIM U1
BKINoYaeT B cebs crieqytoLme MeponpusTms:

- paspaboTka nporpammsl "Wkona peabunutauum n yxoga" umkna
3aHATUIN C POACTBEHHMKaMM TAXXenobonbHbIX Nonyvartenen
coumanbHbIX YCIyr;

- BbIACHEHNE CTeneHn BnageHna poactBeHHMKaMnU HaBblKaMi obuwero

yxoaa;
- HarnaaHoe obyYeHne NPaKTUYECKUM HaBblkaM OCYLLECTBIEHUS
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npoueayp obuiero yxoaa, B BbINOIHEHMN KOTOPbIX Y POACTBEHHMKOB
BO3HUMKAIOT 3aTPyaHEHWS;

- OLleHKa YCBOEHWsI pOACTBEHHMKaMU BHOBb NPUOBPETEHHbIX HABbLIKOB
obuwero yxona

Cpoku
npefocTaBreHns
coumarnbHOM ycnyru

yCTaHaBMBakwTCA nHaAnBmayarnbHO

Mooyweson
HOopMaTuB
dmMHaHCKMpoBaHNS
coumansHom ycnyru

yCTaHaBNMBaeTCs B MeToAMKe pacyeTa TapudoB Ha coumnarnbHble
yCcnyru, yTBep>Kgaemonm npukasoMm MUHUCTEPCTBA Tpyaa U
coumanbHOW NoAOEePXKN HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMM METOAMYECKNX PEKOMEHOAUMUIN NO pacyeTy NoayLeBbIX
HOPMAaTMBOB (PUHAHCUPOBAHWNS COLManbHbIX YCIyr, YTBEPXKOaeMbIX
MNpaButensctBoM Poccunckon ®eapepaumm

OcHoBHble
nokasaTenw,
onpegensowne
Ka4yecTBO
npegocTaBneHns
coumansHom ycnyru

- Hanu4une nNporpammsl "Wkona peabunutauum n yxoga" umkna
3aHATUN C POACTBEHHNKAMK TSHKENoOOMbHbIX Nonyvartenemn
coumanbHbIX YCHyT;

- Hann4me JeMOHCTPaUMNOHHbIX CpencTB pea6|/|n|/|Tau,vw| nyxoga

Kputepun oueHkn
pe3ynbTaToB
npeaocTaBneHns
coumanbHOM ycrnyrm

- AONsi POACTBEHHMKOB MorlyyaTenen coumanbHbIX YCnyr,
YAOBNETBOPEHHbIX KAYECTBOM NPOBEAEHUS OBYYEHUS U
coaepxaHuem obyyaroLmx nporpamm;

- AONsi POACTBEHHMKOB MorlyyaTenen coumanbHbIX YCnyr, KOTopble
npoLnu oby4yeHne n oBnagenn cCooTBETCTBYIOLLMMUN HaBblkaMu yxoaa
3a TSXKenobonbHbIMY;

- OTCyTCTBUE 000CHOBaHHbIX Xanob poaCcTBEHHMKOB nonyaneneVl
couunanbHom ycnyrun Ha Ka4eCTtBoO ee npenocrtaBlieHns

Ycnosus
npegocTaBrieHns
coumarnbHOW yCrnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npeaocTaBreHns
coumarnbHOu ycnyru
ONS UHBaNUAOoB U
OPYrux nuu, ¢ y4eTom
orpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumanbHas ycnyra npegoctaBnsaeTcs B COOTBETCTBUN C
yCNoBMsIMM AOroBOpa O NpeAoCTaBeHnn counanbHbIX YCNyr,
MHAMBMOYaNbLHOW NporpamMMon;

- NPefoCTaBneHne coumanbHOW YCIyrn OCyLLECTBNSETCA Takke C
npuBreYeHMeM yrnoriHOMOYEHHbIX MEAULMHCKUX OpraHn3auni ons
OKa3aHus nornyyaTensm coumanbHbIX YCIyr MEAULMHCKON MOMOLLM,
He OTHOCSILLENCH K coumManbHbIM ycrnyram (counanbHoe
CONPOBOXAEHWNE)

4.2. B crauMoHapHon wn

KOppeKuuu,

AONarHoCTUKY N KOHCYIbTUPOBaHUE.

OnwucaHune
coumarnbHOW yCryru, B
TOM YMCIe yKa3aHue
ee obbema

15.11.2024

coumanbHasi ycryra HanpaefeHa Ha U3MEHEHNE CBOWCTB U Ka4yecTB
NNYHOCTK Nony4yaTenen coumanbHbIX YCyr negarorndecknmm
MeTo4aMu, okasaHue UM cneumdunyeckon NOMOLLN C LieSbio
obecneveHmnst NOSTHOLEHHOTO M TaPMOHUYHOIO Pa3BUTUS U BKITHOYaeT
B cebs cneayowime MeponpuaTus:

- onpegernieHne HanpaBreHnin Negarorn4eckon Koppekumnm
(KoppeKLMa NHTEPECOB N CKIIOHHOCTEN, CAMOOLLEHKMN,
BHYTPUCEMENHbLIX OTHOLLEHWUI, COLManbHON CUTyaUnn pasBuTms;
dhopmMmnpoBaHmne roToBHOCTU K 0B6y4eHMI0; pa3BUTUE counanbHO
npuemnemblX HaBbIKOB 1 YMEHUI);

- BbIGOP KOPPEKLMOHHBIX METOAMK, (hOPM 1 METOA0B paboThl;
- NPOBeieHVe KOPPEKLMOHHBIX 3aHATUIA B COOTBETCTBUM C rpacdnKomMm;
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- onpeneneHne CPOKOB 1 YOPM MPOBEAEHWNSI KOHTPOTbHBLIX
HabnoaeHni No UToraMm peanusauny KOpPeKLMOHHOW NporpamMmbl;

- OCyLLeCTBMEHVe B3aMOAENCTBMS NpY NPOBEeAEHUN KOPPEKLMOHHOMN
paboTbl C ApYrMK crieunanmcTaMmm, 3aHsTbiMU B npoLiecce
peabunuTauum nonyyartenemn coumanbHbIX YCyr;

- MpoBeAeHMe KOHCYNbTaumMn coumarnbHOro negarora, noroneaa,
coumanbHoro paboTHvKa, B TOM Yncrie ¢ poamTensamm (3akKoHHbIMU
npeacrtasuTenamn) pebeHka-nHeanuaa, no ero agantaumm u
WHTerpauumn B obLLECTBO;

- pa3paboTka 4nsa nonyyarenen coumanbHbIX YCryr pekoMmeHaaLmn
MO peLleHUIo CTOSALWMX Nepes HUMKU coLmarnbHO-Neaarornyeckmx
npobnem;

- onpeaeneHne HanpaeneHuin coumanbHO-Neaarorn4yeckom
ANArHOCTUKW;

- BbIOOP ANarHOCTUYECKNX MeTOAMK M Noabop ANarHOCTUYECKOro
WHCTPYMEeHTapus;

- NpoBeAEeHME coumanbHO-Neaarormyeckon AMarHoCTUKK;

- obpaboTka pe3ynbTaToB ANArHOCTUKM;

- paspaboTka HanpaBneHW Neaarorn4yeckon KOppPeKLMn n nx
peanusauus;

- onpeperneHne CpoKoB NPOBeAEHNsI NMOBTOPHOW ANArHOCTUKMN.
Cpoku npoBeaeHnst KOPPEKLMOHHbBIX MEPONPUATUIA YCTaHaBNNBAOTCA
NHANBMAYaNbHO

Cpokn
npeaocTaBneHns
coumarnbHOM ycrnyrm

Ha nepvopn OecTBUS 4OroBopa O NpeaocTaBneHny coumnarnbHbIX
ycnyr

Moayweson
HOpMaTuB
drHaHCMpoBaHWS
coumansHom ycnyru

yCTaHaBnMBaeTCsl B MeToAMKe pacdeTa TapudoB Ha coumanbHble
ycnyru, yTBepXgaemom npmkasoMm MMHUCTEPCTBa Tpyaa U
coumanbHOM NOAOEPXKKN HaceneHns Apocnasckon obnactu, Ha
OCHOBaHMM METOAMYECKNX PEKOMEHAAUMIN NO pacyeTy NoayLeBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLMarbHbIX YCNYr, yTBEPXO4aeMblX
MpaBuTtensctBoM Poccuinckon ®epepaummn

OcHoBHble
nokasarenu,
onpegensiowme
Ka4yecTBO
npenocTaBrieHns
coumansHom ycnyru

- (hOpMUPOBaHNE NO3UTUBHBIX MHTEPECOB NonyyaTtenel coumanbHom
yCcnyru, opraHusaums ux gocyra, Kotopble AOIKHbI ob6ecneynsaTb
YOOBMNETBOPEHNE COLIMOKYMbTYPHBIX U [YXOBHbIX 3aMpOCOB
nonyyaTenen coumanbHOM yCcryru, pacluMpeHne Kpyrosopa, cegepbi
06LLEHMS, NOBbILLIEHNE X TBOPYECKOWN aKTUBHOCTM

Kputepun oueHkn
pes3ynbTaToB
npeaocTaBreHns
coumarnbHOu ycnyru

- Aons nonyyartenei coumanbHoOM yCnyri, YA0BNeTBOPEHHbIX
KayeCTBOM U1 NMOMHOTOW NPOBEAEHHbIX MEPOMNPUATUIA MO
coumanbHo-NegarorM4eckon KoppekLmm;

- fons nosyyartenen coumanbHoOM YCryr, KOTopble BbICOKO
oueHuBatoT JobpoxkenaTenbHOCTb, BEXTUBOCTb M KOMNETEHTHOCTb
CcrneumnanmcTos;

- oTcyTCTBME 060OCHOBAHHBIX »anob nonyyatenen coumnanbHow
yCnyru Ha ka4ecTBO ee NpefocTaBneHus

Ycnosus
npegocTaBneHns
coumansHom ycnyru, B
TOM 4ucne ycrnosus
OOCTYMHOCTH
npegocTaBrieHns
coumnanbHOM ycrnyrm
A58 MHBanNuAoB U

15.11.2024

- coumansHag ycriyra npefocTaBnseTcs B COOTBETCTBUN C
yCroBuAMM JOroBopa O nNpefocTaBneHnn coumarnbHbIX YCIyr,
MHOVBUOYanbLHOW NporpaMmmon;

- oTAesibHble BUAbI 06pasoBaTean017| OeATernbHOCTH,
ocyulecTBrnsaeMblie B paMKax npenocraBrieHnA coumanbHom ycnyrm n
Tpe6y+0u.|,|/1e cneunanbHOro paspelweHuna Ha npaBo OCyLWeCTBIEeHUA,
npenocTaBnAlTCA NpU HANU4YnmM NNUEH3Nn;

- MPU Hann4nm CooTBETCTBYHOLLNX yCJ'IOBI/IVI, O6pa3OBaTeJ'IbeIX
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OorpaHn4yeHnin nx

APYrMX Ny, C y4eToMm

XnsHeneAaTeslbHOCTU

nporpamm, npenogasaTenen 1 NMLEH3NN Ha OCYLLIECTBEHNE
obpasoBaTenbHOM AeATenbHOCTU JoMNyCcKaeTCcsa NpoBeaeHme
00y4eHnss nonyyartenen coumanbHbIX yCrnyr HenocpeacTBEHHO
NMOCTaBLUMKOM COUMarnbHbIX YCNYT;

- NpefocTaBneHne coumarnbHON yCryrn OCYLLIECTBSIETCS Takke C
npuBreYeHmeM yrnorTHOMOYEHHbIX 0bpa3oBaTeNbHbIX OpraHM3aLuin
Ansi OKa3aHusa nosyyaTensm coumanbHON ycryrn obpasoBaTenbHOM
AeATENbHOCTU, He OTHOCSILLIENCS K coLMarnbHbIM ycrnyram
(couunanbHoe conpoBoXaeHue)

43. B

nonycraunoHapHom

dopme coumanbHoro obcnyxmBaHUs

npenocrtaBnaeTcA

coumnanbHasi ycriyra no opraHv3aumMyM MOoMOLWM poaUTENsIM WM 3aKOHHBbIM MpPeacTaBUTENAM
AeTeNn-MHBanuaoB, BOCMMTbIBAEMbIX AOMa, B 0Oy4YeHUM TakuxX AeTel HaBblkaM camooOCnyXuBaHus,
OOLLIEHNSI U KOHTPOIS, HanpaBNeHHbIM Ha pasBUTUE NINYHOCTMU.

OnucaHune

ee obbema

coumansHom ycnyru, B
TOM YucCrie yKkasaHue

coumnanbHasa ycrnyra BKrno4aeT B cebs:

- pa3paboTKy nporpammsl "WKona peabunurauumn n yxoga" unkna
3aHATUN C poANTENAMM (3aKOHHLIMU NPeACcCTaBUTENAMM)
neTen-mHBannaos;

- onpegerneHne akTyanbHOro YpoBHS CcoumnanbHON NOAroTOBNEHHOCTH
poaunTenen;

- BbIbop chopm 1 MeToaoB paboThl C poaANTENSMU, COCTaBMNEHNE
nporpamMMbl 3aHSATUN C HUMU;

- KOMMNJ1eKToBaHue rpynn ons 3aHATUIN C poanTenamMmu;

- NpoBeAeHNe 3aHATUIA B COOTBETCTBUM C rpaddUKoM, nNnaHom paboTbl
1 NpaBunammn TeXHUKM 6e3onacHocTy;

- oKasaHue NoMoLLM poauTenam B o0yvyeHnn geTen-uHBanuaoB
HaBblkaM camMooBCcnyXnBaHus, 0BLLEHNS U KOHTPONSA (MPUroToBEHNE
NULLN, yMEHME OAeTbCs (Pa3neThbCs), HaBbIKN TMIMEHBI U YXOAa,
nosegeHue B ObITy 1 0bLLECTBE, CAMOKOHTPOSIb, NEPCOHANbHas
COXPaHHOCTb U gpyrme opMbl XU3HEAEATENBHOCTHN)

Cpoku
npeaocTaBreHns
coumarnbHOu ycnyru

yCTaHaBMBakTCA nHaAnBmnayarbHO

Mooyweson
HOopMaTuB
dmMHaHCcHMpoBaHUS
coumarnbHOM ycrnyrm

yCTaHaBnMBaeTCs B MeToanke pacyeTa Tapugos Ha coumanbHble
ycnyru, yTBepxgaemon npukasoM MMHUCTEPCTBA Tpyaa u
coumanbHOW NOAOEPXKKN HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMM METOAMYECKNX PpEKOMEHOAUUIN NO pacyeTy NoayLeBbIX
HOpPMAaTMBOB (PUHAHCUPOBAHNSA COLManbHbIX YCNYr, yTBEPXKAaeMbIX
MNpasuTtensctBoM Poccunckon ®eagepaumm

OcHoBHbIE
nokasarenu,
onpegenswowue
KayecTBO
npeaocTaBneHns
coumarnbHOM ycnyrm

- Hanuune nNporpammbl "Wkona peabunutauum n yxoga" umkna
3aHATUI C pOaMTENSAMM (3aKOHHLIMU NPEeACTaBUTENSAMMN)
JeTen-nHBanugos;

- Hann4ne gJeMoHCTpaUMOHHbLIX CpencTB pea6|/|n|/1TaL|,M|/| nyxoga

Kputepuu oueHku
pesynbTaToB
npeaocTasneHns
coumansHom ycnyru

15.11.2024

- flons poauTenen Uny 3akoHHbIX NpeacTaBuTenen
AeTel-MHBanuaoB, YAOBNEeTBOPEHHbIX KA4eCTBOM NPoBeaeHUs!
06y4yeHus 1 cogepkaHmeM oBy4atoLmMx NPorpaMm;

- oons oeTen-nHBanuaos, KOTOpbIEe NpoLin 06yqu|/|e n oBrnagenun
COOTBETCTBYHOLMMU HaBblkaMi caM006cny>|<v|Bava, obLLeHns u
KOHTPOIA,

- OTCyTCTBUE 000CHOBaHHbIX Xanob pOLI,I/ITeJ'IeVI NI 3aKOHHbIX
Hpe,D,CTaBMTeHeVI AeTen-nHBannaoB Ha Ka4YecTBO npeanoctaBiieHnsA
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coumansHom ycnyru

Ycnosug
npeaocTaBneHns
coumanbHou ycnyru, B
TOM 4ucne ycrnosus
AOCTYNHOCTH
npefocTasreHuns
coumarnbHOu ycnyru
ANA HBanuQoBs u
APYrnx nuy, ¢ y4eTom
OorpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumanbHas ycnyra npefocTaBnseTcs NOCTaBLUMKaMU CoUmanbHbIX
ycnyr, UMerLLMn oTaeneHe peabunutauum getein n NogpocTkoB C
OrpaHMYEHHbIMWU YMCTBEHHBIMU U (PU3NYECKMMM BO3ZMOXHOCTAMU, B
ycnoBusix, o6ecrneynBatoLLmnx AOCTYNHOCTb MNOMNyYEHUs1 CoLManbHow
ycnyru ans HBanuaoe (B TOM Yncre AeTen-uHBanmaos) U Apyrmx
NN, C Y4E€TOM OrpaHUYeHUIn NX XU3HEOEATENbHOCTY;

- coumnanbHas ycnyra npegocTaBnsaeTcsl B COOTBETCTBUN C
yCrnoBusIMy OroBopa O NpefoCcTaBneHnn coLmanbHbIX YCIyr,
MHOMBUOYaNbHOW NPOrpaMmmon;

- NpefocTaBieHne coumanbHON YyCnyrn OCYLLECTBASETCA TakKe C
npvBrie4eHmeM yrnorTHOMOYEHHbIX MEANLIMHCKUX OpraHu3aumn ons
OKasaHus nonyyaTensam counanbHON YCnyru MeguLMHCKOM NOMOLLN,
He OTHOCSILLEeNncs K coumanbHbIM ycryram (coumansHoe
COMpOBOXAEHME)

5. CoumanbHO-TpyAoOBbIe yCnyru

5.1. Bo Bcex dhopmax coumanbHOro obcnyxmBaHna NnpeaocTaBnseTca coumanbHas ycnyra no

opraHmsaunm nomowin

B nonyvyeHun obpasoBaHua un  (unu) npodeccum

(,EI,eTbMI/I-I/lHBaJ'IVID,aMVI) B COOTBETCTBUWN C MX CMIOCOOHOCTAMM.

OnucaHne
coumarnbHOW YCryru, B
TOM YMCIe yKa3aHue

couuanbHas ycnyra BkrovaeT B cebsi crieytoLime MeponpusiTus:

- CoAencTBme B MNOMyYEeHNN KOHCYNbTauumn No npogopmreHTaumm
nosiydatenen coumanbHOW yenyriu;

ee obwema - MOMOLLb B NOArOTOBKE M Nofade AOKYMEHTOB B obpasoBaTterbHble
opraHusaumu;
- ocyulecTBneHne HabnogeHns 3a npoueccom obyyveHus;
- coumanbHoe ConpoBOXAEHWE nornyyaTenen counanbHON yeryrn n3
yucna MHBanuaoB, B TOM YuCne AeTen-uHBanvaoB, B Lensx okasaHus
UM NOMoLLM B nonyveHun obpasoBaHus u (Mnm) npodeccmm B
COOTBETCTBUM C UX CMOCOBHOCTAMM

Cpoku yCTaHaBMMBaTCA MHONBMAYANbHO

npegocTaBneHns

coumanbHOM ycrnyrm

MoayLieBon yCTaHaBnMBaeTCsa B METOAMKE pacyeTa TapndoB Ha coumarnbHble

HopMaTuB ycnyru, yTBepXxgaemov npukasoM MUHUCTEpPCTBa Tpyaa u

dmHaHcpoBaHus coumanbHOM NoaaepXkn HaceneHusa Apocnasckon obnacTtu, Ha

coumarbHOM ycnyru

OCHOBaHMM MeTOOUYECKNX peKoMeHaAaLMin Mo pacyeTy noayLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXO4aeMblX
MpaBuTtensctBoM Poccuinckon ®epepaumm

OcHoBHble
nokasaTenw,
onpegensiowne
KayecTBO
npefocTaBreHns
coumarnbHOM ycnyru

AOCTATOYHOCTb Y CBOEBPEMEHHOCTbL BbINOMHEHNSI MEPONPUSITUN,
HanpaBneHHbIX Ha nony4yeHne obpasoBaHus 1 (Mnn) npogeccum
WHBanNMaamu (oeTbMuU-UHBanNMaaMm) B COOTBETCTBUN C UX
NHAMBMAYANbHBIMW CNOCOBHOCTSAMU U NOXENaHUSMU

Kputepun oueHkn
pes3ynbTaToB
npegocTaBneHns
coumansHom ycnyru

- Aons nonyyartenein coumanbHOM yCnyru, YA0BNeTBOPEHHbIX
Ka4yeCcTBOM ee NpeaoCTaBEeHUS;

- KONIMYECTBO MoslyyaTenei coumanbHOW YCnyri, OCBOUBLLNX
obpasoBatesibHble NPOrpaMMbl U NOMYyYMBLUMX NPOGECCHIO;

- oTcyTCTBME 0H6OCHOBaHHBIX anob nonyyartenen counanbHom
YCnyr Ha Ka4ecTBO ee NpefoCTaBneHuns

15.11.2024
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Ycnosus
npegocTaBneHns
coumansHom ycnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumanbHOM ycrnyrm
AN HBanNuaoB u
APYrnx nuy, c y4eTom
OorpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- oTAesibHble BUAbI O6p83088TeJ'IbHOl7I OeATernbHOCTH,
ocyulecTBrnsdeMblie B paMKax npenocraBrieHUA coumansHom ycnyrm n
Tpe6y+0u.|,|/|e cneunanbHOro paspelweHunsa Ha npaBo OCyLWeCTBIEeHUA,
npeaocTaBnAaAlTCA Npu HANN4YUM NNUEH3NN;

- NPV HaNU4MM COOTBETCTBYHOLLMNX YCNOBUIA, 06pa3oBaTeNbHbIX
nporpamm, npenogasaTenen 1 NMLEH3NN Ha OCYyLLLECTBEHNE
obpasoBaTenbHON AeATeNnbHOCTM AonycKkaeTcs NpoBeaeHmne
06yyeHns n npodeccnoHanbHOM NOAroTOBKN MHBANWAO0B, B TOM
yncne geTen-MHBanuaoB, HENOCPEACTBEHHO MOCTABLUMKOM
coumanbHbIX YCIyr;

- NpefoCTaBneHne coumanbHON YCyrn OCYLLECTBASIETCA TakKe C
npvBre4YeHmemM yrnorTHOMOYEHHbIX MEANLIMHCKUX OpraHmn3aumin ons
oKasaHus nosny4vaTtensam coumarnbHbIX YCryr MeAULMHCKON NMOMOLLM,
He OTHOCSILLENCS K colmarnbHbIM ycnyram (counansHoe
COMpPOBOXAEHME);

- coumanbHag ycriyra npegocTaBnseTcs B COOTBETCTBUN C
yCnoBMsIMM [JOroBopa O NPeAoCTaBeHnn counanbHbIX YCnyr,
onpeaeneHHbIX NHAUBUOYaNLHOW NporpaMmmon;

- NpefocTaBeHne coumanbHON ycnyrn AomkHO obecneyvnBaTb
AOCTYNHOCTb ee NonyYeHnsa ansa nHeanuaos (B TOM Yncne
AeTen-uHBanuMaoB) U ApYrux nuL ¢ y4eTOM OrpaHnyYeHni nx
Xn3HeneaTenbHOCTU C UCNONb30BaHNEM TEXHUYECKUX CPeacTB,
crneumanbHoro o6opygoBaHns 1 NpucnocodneHni

5.2. B cTaumoHapHO# w

nonycrauMoHapHon dopmax coumanbHoro obcnyXuBaHus

npenocrtaBndaeTca couuarnbHad Yycnyra no npoBeneHuto MepOI'IpVIFlTI/IVI no KnCnoJjib30BaHUIO
OCTaTO4YHbIX TPyAOBbIX BO3MOXXHOCTEN W 06y‘-IeHI/II'O OOCTYMNHbIM I'IpOCbeCCVIOHaJ'IbeIM HaBblkaMm, a
TakKXXe no oka3aHutio nomMmoLin B prﬂoyCTDOIZCTBe.

OnwucaHune
coumansHom ycnyru, B
TOM YnUcre ykasaHve
ee obbema

15.11.2024

coumanbHas ycnyra BkrodaeT B cebs npoBeaeHve cneayowmx
MEpPONPUATUIA:

- OpraHu3aums 1 NpoBeAeHne 3aHATUIN B pamkax paboThbl
KOMMbIOTEPHOrO Krnacca;

- NpMBneYeHne nosny4vartenen coynanbHbIX YCnyr K 406poBonbHOMY
y4yacTuio noa HabnogeHeM MeanumMHCKOro nepcoHana B
ne4yebHO-TPYAOBOM NPOLIECCE C YY4ETOM COCTOSIHUS 300POBbS,
WNHTEpEeCcOoB, NOXXenaHUn N B COOTBETCTBMM C peKOMeHAaUns M1
NHAMBMAYANbHON NporpamMmmbl, UHANBMAYANbHON NporpamMmmbl
peabunutaumm nnn abunutaumMm MHBanuaa;

- opraHvsauusi BUAOB AEATENbHOCTM, CBSA3AHHbIX C 3aHATUSIMU
TBOPYECKUM TpyAoM (LiBETOBOACTBO, TKaHebymaronnacTumka,
rMMHONMAacTMKa, NNeTeHNe, M3roToBNeHne NPeaMeToB Mo
TEXHONOMMSAM TPAAULMOHHbIX XyO0XECTBEHHbIX NMPOMbICIIOB U Ap.);

- NpuBneYeHne AoGPOBONbLIEB U3 YMCHa NosyYaTenen coumanbHbIX
ycnyr k paboTe B 06LLEeCTBEHHbIX, MOMEYUTENBCKNX COBETAX C LIENbIO
COXPaHEHUS MU OLLYLLEEHMSI CBOEWN 3HAYMMOCTU KaK NIMYHOCTH,
BaXKHOCTW CBOEro Tpyaa, YyBcTBa COGCTBEHHOW HEOGXOAUMOCTY;

- MOMOLLb B TPYAOYCTPOWCTBE U B peLleHnmn Bonpoca
camoobecnevyeHus:;

- MOMOLb B NOAroToBKke 1 nogavye JOKyMEeHTOB B OpraHmn3aunn
CJ'Iy)K6bI 3aHATOCTM HacemneHus, B TOM Yncre CoaencTame B
NOCTAaHOBKE Ha y4eT B LLEHTP 3aHATOCTH;

- cogencTBme B peLLeHnn BONPOCOB NPogeCcCuoHansHon NoOAroTOBKM
1 NepenoaroToBKMY,;

- NMOMOLLb B COCTaBI1eHNN pe3toMe 1N ero oTnpaske no SJ'IeKTDOHHOIZ
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noute pabotogarenam (B KagpoOBbLIE areHTCTBa)

Cpokn
npegocTaBneHns
coumarnbsHom ycnyru

yCTaHaBIMBakTCA nHANBMAyarnbHO

MoayweBon
HOopMaTuMB
domMHaHCKMpoBaHNS
coumanbHOM ycrnyrm

yCTaHaBNMBaeTCsa B MeToAMKe pacyeTa TapudoB Ha coumnarnbHble
ycnyru, yTBep>Kgaemon npukasoMm MUHUCTEPCTBA Tpyaa U
coumanbHOM NOAOEPXKKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM METOONYECKNX PEKOMEHAALMI MO pacyeTy nogyLleBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLMarbHbBIX YCNYr, yTBEPXXOaeMblX
MNpasutensctBoM Poccunckon ®eaepaumm

OcHoBHbIE
nokasarenu,
onpegensowme
Ka4yecTBO
npeaocTaBneHns
coumanbHOM ycrnyrm

- HanMuue y NocTaBLUMKa coumanbHbIX YCyr akTyanbHon 6a3sbl
AaHHbIX O Kypcax NnoAroToBku (NepenoaroToBkn), LEeHTpax 3aHATOCTH
HaceneHus:;

- Hann4me KOMMNbTEPHOIO Kracca,;

- HanMuue y NocTaBLUMKa coumarnbHbIX YCryr NOMeLLeHnA aAns
3aHATMI NeYebHO-TPYyaOBOM AEATENBHOCTLIO U CNEeLManmcToB
COOTBETCTBYIOLLEro npoduns

Kputepun oueHkn
pesynbTaToB
npegocTaBrieHns
coumanbHOM ycrnyrm

- [ons nonyvartesnen coumanbHOM YCyrn, OXBavyeHHbIX
ne4yebHO-TPYA0BOW AEATENBHOCTLIO;

- KONUYeCTBO Nony4yaTtenen coumanbHOM yCrnyrn, TPYAOYCTPOEHHbIX
Ha BPEMEHHYHIO UMM NOCTOSAHHYIO paboTy;

- KONU4eCcTBO Nony4yatenen coumanbHOM yCryri, KOTOPbIM OKasaHo
coAencTBue B NPOXOXKAEHMUM Kypca NoaroToBKM (NepenoaroToBKm);
- KONMYECTBO nonyyartenen coumanbHOW yCryru, NpoLleaLmx
06yyeHne B KOMMNbLIOTEPHOM Krlacce 1 OBNnageBLUNX HaBblKamm
paboTbl C KOMMNLIOTEPHOWN TEXHUKOW;

- oTcyTCcTBME 06OCHOBAHHBLIX anob nonyyarenen coumnanbHow
yCnyru Ha Ka4yecTBO ee NpeaoCcTaBneHus

Ycnosus
npegocTaBneHns
coumnanbHOW yCryru, B
TOM 4uCIe yCroBus
AOCTYMHOCTH
npenocTaBreHns
coumansHom ycnyru
A5s1 UHBANUAOB U
OPpYrux nuy, ¢ y4eTom
OorpaHn4yeHnin nx
XKU3HEOEATENTbHOCTH

- coumanbHas ycriyra npeaocTaBnsieTcs B COOTBETCTBUN C
yCrnoBMsIMM 4OroBOpa O NpefoCTaBfeHNN CoLmanbHbIX YCIyr,
onpegeneHHbIX MHOMBUAYansHON NPorpaMmmMon;

- NpefocTaBneHne coumanbHon ycnyrn obecnedmBaeT AOCTYNHOCTb
ee nony4vyeHus ans nHeanuaos (B TOM Yncne AeTen-mHeanngos) u
APYTUX NUL, C Y4ETOM OrpaHUYEHUIN UX XKU3HEOEATENbHOCTU C
NCNONb30BaHMEM VHAMBUAYANbHbBIX CPEACTB M CneumanbHbIX
npucnocoonexnuni

6. CoumnanbHo-NpaBoBbIe yCnyru

Bo Bcex cbopmax counanbHoro OGCJ‘Iy)KVIBaHI/IFI npegocrtaeBndaeTcda couuanbHaa ycnyra no
OKa3aHuio NnomoLlun B Od)OpMJ'IeHI/II/I M BOCCTAHOBJIEHNN OOKYMEHTOB nonyaneneVl coumnarbHbIX YCNyr,
a TaKKe OKa3aHMuo nomMoLiun B noftyv4yeHnn npngn4ecknx ycryr.

OnwucaHne
coumanbHOW yCryru, B
TOM YMCIe yKa3aHue
ee obbema

15.11.2024

- nomMoLb B 0POPMNEHUN HEOBXOANMbBIX AOKYMEHTOB 4S5 NOSy4YEHMUS
neHcun, Nnocobui, KOMNEHCAUUN N OPYrNX COUManbHbIX BbINIAT B
COOTBETCTBMM C AENCTBYOLLMM 3aKOHOAATENBCTBOM;

- MOMOLLb B NOATOTOBKE 3asiBNIEHNI U UHbIX OKYMEHTOB,
Heo6XxoaUMbIX Ans NOMyYeHNsi rocyaapCTBEHHbIX U MyHULMNAMbHbIX
ycnyr, a Takke NOMOLLb B Nogaye AOKYMEHTOB, B TOM YNCHE C
MOMOLLIbIO 3NTEKTPOHHbIX CPEACTB CBSI3N U PECYPCOB
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NHOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "UHTepHeT";

- MOMOLLb B NOArOTOBKE M nogave xarnob, B TOM YyMcne ¢ NOMOLLbIO
SMNEeKTPOHHbIX CPeACTB CBA3MW, B Crlyvae HapyLLUEeHUs 3aKOHHbIX Npas
noryyarernen coumarnbHbIX YCIyr;

- cogencTeme B nonydeHnn 6ecnnaTtHoOm KPUANYECKON NOMOLLM B
nopsiake, ycTaHoOBNEHHOM hbeaepanbHbIM U permoHanbHbIM
3aKOHOOAaTENbCTBOM;

- KOHCYIbTpOBaHUE NO coumanbHO-NPaBOBbIM BONPOCaM

Cpokn
npegocTaBrneHns
coumansHom ycnyru

Ha nepvopn OecTBUS 4OroBopa O NpeaocTaBneHny coumnanbHbIX
ycnyr

Moayweson
HopMaTuMB
PUHaHCMpOBaHUA
coumnanbsHOM ycrnyrm

yCTaHaBnNuBaeTCcs B MeToAMKe pacyeTa TapudoB Ha couunarnbHble
ycnyru, yTBep>Kgaemon npukasom MUHUCTEPCTBA Tpyaa U
coumanbHOM NOAAEPXKKN HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM METOONYECKNX PEKOMEHAALMI N0 pacyeTy nogyLueBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXXOaeMblX
MNpasutensctBoM Poccunckon ®eaeparmm

OcHoBHbIE
nokasarenu,
onpegenstowme
KayecTBO
npegocTaBneHns
coumanbHOM ycrnyrm

3hbeKTMBHOCTb NPeaoCTaBNEHMS counanbHOM YCnyri, KoTopas
AOMMKHa obecneunTb CBOEBPEMEHHOE 1 OOBHEKTMBHOE peLleHne
CTOSILUMX Nepep nonyvaTenemM coumanbHOW yCrnyrn npaBoBbIX
npobnem

Kputepum oueHkn
pe3ynsTaToB
npeagocTaBreHns
coumarbHOM ycnyru

- pond I'IOJ'Iy'-I3T6]'I€I7I coumanbHom ycnyrun, yooBneTBOPEHHbIX
Ka4yeCTBOM e€ npeaocrtaBliEeHnA;

- oTcyTCTBME 0B6OCHOBAHHBIX »anob nonyyatenen coumnanbHow
yCnyru Ha Ka4yecTBO ee NpeaocTaBneHus

Ycnosus
npenocTaBneHns
coumansHom ycnyru, B
TOM 4ucne ycrnosus
AOCTYMNHOCTU
npeaocTaBneHns
coumarnbHOM ycnyrm
AN NHBanNuOoB u
APYrMx Nuy, C y4eTom
OorpaHn4YeHnin nx
XU3HEOEeATeNbHOCTH

coumansHas ycryra npefocTaBrisgeTcs B COOTBETCTBUU C YCIOBUAMU
Jorosopa o npegocTaBneHnn coumanbsHbIX yernyr, UHOuBMAyansHou
nporpammMonu

7. chyru B LenAX noBblilleHNA KOMMYHUKAaTUBHOIO noTeHuunarna nonyaneneﬁ coumarnbHbIX
ycnyr, nMmewwnx orpaHn4eHus xXm3HenedaTteribHOCTU, B TOM 4Hucne OeTen-MHBanMaoB

Bo Bcex opmax coumanbHOro o6CnyXuBaHWUS NPEeAOCTaBNSATCS creaylowmne Buabl

coumnanbHbIX YCNyr:

7.1. O6y4yeHne wHBanNMaoB

(oeTen-mHBanNMaoB)

TEXHNYECKMMU CpeaCcTBaMUN pea6|/u'| nTauumn.

OnwucaHne
coumanbHOM yCrnyru, B
TOM YMCIe yKa3aHue
ee obbema

15.11.2024

coumarnbHas ycnyra no o6y4eHuo MHBanNMaoB, B TOM Yncne
AeTen-uHBanuaoB, NONb30BaHUI0 CPeACTBaMU yXoaa U1

TEXHUYECKMMUN cpeacTBamMm peabunutaumm HanpasneHa Ha passuTne

y nonyyatenemn coumarnbHbIX YCIyr NPaKTUYECKNX HABbIKOB YMEHUSI
CaMOCTOSITENBbHO MOMb30BaTbCA 3TUMW CPEACTBAMM U BKIIOYAET B
cebsi npoBeAeHNe creayoLWwmnx MeponpuaTUi:

- onpepereHne peabunuTauMoHHOro NoTeHUmana nonyyarenem

Cuctema F'APAHT
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coumanbHbIX yCNyr B COOTBETCTBUMN C peKkOMeHAaLNAMM
WHOMBUOYaANbHOW NPOrpaMmbl, MHOUBUOYANbHOW NPOrpaMmbl
peabunutaumm nnn abunutaumMm MHBanuaa;

- noabop TeXHUYECKMX CPeAcTB peabunutaumm B COOTBETCTBUN C
TWUMOM U CTPYKTYpoK aedekta, 0COGEHHOCTAMU NCUXOPU3NYECKOTO
pasBUTUSA U peabunuTaumMoHHbIM NOTEHUMANoM nonyyarenen
coumanbHbIX YCIyr;

- BbIGop oby4atowmx dbopmM 1 MeTogoB paboTbl C nonyyaTensamm
coumanbHbIX YCIyr;

- paspaboTka TeMaTuKn 1 NraHa 3aHATUIR, UHCTPYKLMI NO TEXHUKE
6e30nacHOCTM BO BpeMSs 3aHATUN;

- NOAroToBKa HEOHXOOUMbBIX TEXHUYECKUX CPEACTB ANs OpraHu3aumu
3aHATUN,

- NPoBeAeHNe 3aHATUIA B COOTBETCTBMM C rpachmMkoM 1 nnaHom
paboTbl

Cpokn
npeaocTaBneHns
coumarnbHOM ycnyrm

yCTaHaBnMBakTCA nHaAnBmayarnbHO

Moayweson
HOpMaTuB
drHaHCMpoBaHWS
coumansHom ycnyru

yCTaHaBnMBaeTCsl B MeToAMKe pacdeTa TapudoB Ha coumanbHble
ycnyru, yTBepXgaemom npmkasoMm MMHUCTEPCTBa Tpyaa U
coumanbHOM NOAOEPXKKN HaceneHns Apocnasckon obnactu, Ha
OCHOBaHMM METOAMYECKNX pEKOMEHAAUMUIN NO pacyeTy NoayLieBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLMarbHbIX YCNYr, yTBEPXOaeMblX
MpaBuTtenscTBoM Poccuinckon ®epepaummn

OcHoBHble
nokasarenu,
onpegensiowme
Ka4yecTBO
npenocTaBrieHns
coumansHom ycnyru

- CBOEBPEMEHHOCTb U MOSIHOTa NpoBeAeHUsA 00y4aroLLmMx
MeponpuaTUN;

- HanMuue y NocTaBLUMKa coumarnbHbIX YCryr HE0OBXOAMMOro NepeyHs
coumanbHo-peabnnuTaumMoHHoro 06opyaoBaHNS U CPEACTB YX0aa;

- Hanunuue y NocTaBLUuKa coumanbHbIX YCryr cneumManmcToB
COOTBETCTBYOLWEro npocuns

Kputepuu oueHku
pesynbTaToB
npeaocTasneHns
coumansHom ycnyru

- Jonsa nony4yaTtenen counanbHON yCnyri, yooBneTBOPEHHbIX
MOSIHOTOWN, KAYECTBOM 1 YCITOBUSIMU €€ NpeaoCcTaBneHus
(nomeLLeHne, coumanbHo-peabunuTaymMoHHoe obopygoBaHme,
cpeacTsa yxoaa);

- Jonsa nony4yaTenen counanbHON ycnyru, Npowealnx obyyeHme um
OBNageBLUNX HaBblKaMu NONb30BaHUA CpeacTBaMu yxona u
peabunurtaumu;

- pond nonyanenePl coumanbHom ycnyrun, KOtTopblé BblICOKO
OoueHnBaKT KOMNETEHTHOCTb CneunanncToB;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyaneneVl coumanbHom
yCnyrn Ha Ka4eCtBo ee npegocrtaBiieHuns

Ycnosus
npegocTaBneHns
coumanbHOW YCryru, B
TOM 4uCIe yCcroBus
AOCTYMHOCTH
npenocTaBreHns
coumanbHOM ycnyru
Onsg HBanNuaoB U
OPYrux nuu, ¢ y4eTom
orpaHn4YeHnin nx
KU3HEeOEeATENbHOCTH

- coumanbHas ycryra npeaocTaBnsieTcs B COOTBETCTBUN C
yCroBMSIMM 4OroBOpa O NPeAoCTaBfIeHNN CoLMarnbHbIX YCIyT,
onpegeneHHbIX MHAMBUAYyaneHOM NporpaMmmon, MHOUBUAYansHOM
nporpammMon peabunutauum unm abunutauumn MHBanNuaa;

- NpeJocTaBneHme coumanbHon ycnyrm obecnevmsaeT AOCTYMHOCTb
ee nonyvyeHns 4ns nHeanuaos (B TOM Yvcne geTen-uHBanvaos) u
APYr1X N1, C Y4ETOM OrpaHUYEHUN NX KU3HEAEeATENbHOCTM C
MCNONb30BaHMEM VHAMBUAYAbHbBIX CPEACTB M CneumanbHbIX
npucnocoonenuni

7.2. TpoBegeHue coumnanbHO-peabunNMTaUNOHHBIX MeEpPOoNpuUsTMA B cdepe coumanbHoro

15.11.2024
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obcnyxmnsaHus.

OnucaHune
coumanbHom ycnyru, B
TOM YuCre ykasaHune
ee obbema

couuanbHas ycnyra npegycMaTpuBaeT nposegeHue
coumanbHo-peabunMTaLnMoHHbIX MEPONPUSTUA, KOTOPbIE AOMKHbI
crnoco6cTBOBaTL BOCCTAHOBMEHMIO COLMAIbHOMO cTaTyca
nony4yaTenen coumanbHbIX YCryr, UMELLMX OrpaHUYyeHus
XU3HEeOeATeNbHOCTU, B TOM YMCne yNy4luMTb B3auMoaencTeme
nony4yaTens counanbHbIX YCNyr ¢ 06LEeCTBOM.

CouuanbHas ycnyra BKNoYaeT nposefeHne crnegyoLwmx
MepOonpUATUR:

- OLeHKa NoTpeBbHOCTU NonyyvaTenen counanbHOM yCnyru B
MeponpuATUAX NO peabunutaumm, NnpegyCMOTPEHHbIX
NHAMBMAYaNbHON NporpamMon peabunutaumm unu abunutauyum
WHBaNuAaa;

- NpoBefeHNEe Kypca peabunutaumoHHbIX (aganTaunoHHbIX)
mMeponpuaTuin (nedebHasn puskynbTypa, hmusmoTepanus,
MexaHoTepanus, KuHeanotepanusi, nedebHbln Maccax un ap.);

- MOHUTOPUHT peanu3aummn peabnnutaumoHHbIX MEPONPUATUN;

- oueHKa 3 EKTUBHOCTY (Pe3yNbTaTUBHOCTM) peabunmTaumMoHHbIX
MeponpuaTUim

Cpoku
npeaocTaBreHns
coumarnbHOM ycnyru

yCTaHaBIMBaKTCA nHanBmayarnbHO

Mooyweson
HOopMaTuB
dmMHaHCKMpoBaHUS
coumansHom ycnyru

yCTaHaBNMBaeTCsa B METOoAMKe pacyeTa TapudoB Ha coumnarnbHble
yCnyru, yTBep>Kgaemon npukasoM MUHUCTEPCTBA Tpyaa U
coumanbHOW NOAOEPXKN HaceneHust Apocnasckon obnacTtu, Ha
OCHOBaHMM METOAMYECKNX PEKOMEHOAUUIN NO pacyeTy NoayLeBbIX
HOpPMaTMBOB (PUHAHCUPOBAHWNS COLManbHbIX YCIyr, YyTBEPXKOaeMbIX
MNpaButensctBoM Poccunckon ®eaepaumm

OcHoBHble
nokasaTenw,
onpegensowne
Ka4yecTBO
npegocTaBneHns
coumansHom ycnyru

- COOTBETCTBME OCHALLEHUSA NMOMELLEHUI
coumanbHo-peabmnnTaumoHHbeiM obopyaoBaHmem TpeboBaHnsIM
OENCTBYIOLLMX CTaH4APTOB, TEXHUYECKNX YCNOBUN, APYrux
HOPMAaTMBHbIX JOKYMEHTOB;

- CBOEBPEMEHHOCTb U NOSTHOTA NPOBEAEHUSA peabunmTaLMOHHbIX
MEpPONPUATUI;

- Hanu4une y NocTaBLUUKa CoLManbHbIX YCyr cneunanmcToB
COOTBETCTBYIOLLErO Npodomns

Kputepun oueHkun
pe3ynbTaToB
npegocTaBrneHns
coumarbHOM ycnyru

- Aons nonyyartenei coumanbHOM yCnyri, YA0BNeTBOPEHHbIX
yCrnoBusSIMU ee NpefocTaBfieHns (NoMeLLeHneM, MMerLnmMcs
coumanbHo-peabunuMTaunMoHHbIM 06opyaoBaHUEM);

- fons nonyyartenen coumanbHOM yCnyri, oTMevarLwmnx yyylieHve
CaMOMyBCTBMS Nocre NpoBeaeHus kypca
coumanbHo-peabunMTaLMoHHbIX MEPOMNPUSATUIA;

- oTcyTCTBME 0B6OCHOBAHHBIX anob nonyyatenen coumnanbHow
yCnyru Ha Ka4ecTBO ee NpeaoCcTaBneHus

Ycnosus
npefocTaBneHns
coumarnbHou ycnyru, B
TOM 4ucne ycrnosus
AOCTYMNHOCTU
npeaocTaBneHns
coumanbHOM ycrnyrm
ANSA HBanNuOoB u
APYrMX Nuy, ¢ y4eToMm

15.11.2024

- coumanbHas ycnyra npeocTtaBnsaeTcs NoCTaBLUMKaMn CoumarnbHbIX
ycnyr B cneumansHo 060pyA0BaHHbIX NOMELLEHUSIX, B YCNOBUSX,
obecneyunBatoLLMX JOCTYNMHOCTb NONYyYEeHUst counanbHOW yCnyru Ans
WHBaNWAOB N APYrMX NUL, C Y4ETOM OrpaHUyYeHnn nx
XN3HeaeATenbHOCTH;

- coumansHag ycriyra npefocTaBnseTcs B COOTBETCTBUN C
yCroBusIMM JOroBopa O NpefocTaBneHnn coumarnbHbIX YCIyr,
ornpeaeneHHbIX UHAMBUAYansHON NporpaMmmon
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OorpaHn4yeHnin nx
XU3HEOEeATETbHOCTH

7.3. ObyyeHure HaBblkam camoobcnyXnBaHus, NoBeAeHNs B ObITy 1 OOLLECTBEHHbIX MeCcTax.

OnucaHue
coumanbHOW yCryru, B
TOM YMCIe yKasaHue
ee obbema

coumanbHas ycnyra no oby4yeHuto nonyyaTenen coumanbHbIX YCnyr,
NMEIOLLMX OrpaHUYEeHNs XN3HeaeaTeNbHOCTW, HaBblkaM NOBEAEHNS B
ObITy 1 00LLecTBEHHbIX MecTax obecneunBaeT opMmmnpoBaHme
nony4artens counanbHOM YCNyrn Kak CaMOCTOATENBHON JIMYHOCTM,
KyNbTYPHOW, BEXITMBOW, NPEQYCMOTPUTENBHONM 1 BnaroxenaTternbHon
B OTHOLLEHUW K OKPY>KaloLLMM, a Takke obyvyeHne BHYTPEHHEN
ANCUUNANHE NUYHOCTU, CNOCOBHOM 06CNyXunThb cebs B ObITOBbLIX
YCINOBUSIX.

CouwmanbHas ycnyra BKMtovaeT nposeaeHne crieayroLmx
MepPONpPUSTUIA:

- onpepeneHne akTyanbHOro YPOBHSI COLManbHOM NOArOTOBIEHHOCTM
nony4aTenen counanbHON ycnyru;

- onpeferneHve 30Hbl GNKanLLIEro YpoBHS pa3BUTUS;

- BbI6op hbopm 1 MmeTo4oB paboThl ¢ NonyvaTensamu coumansHom
yCnyru, cocTaBneHne MHANBMAYyanbHON NporpamMmmMbl 3aHATUIR C HAMW;

- NpoBeAEeHNE 3aHATUN;

- oueHKa 3P PEeKTUBHOCTM (pe3ynbTaTUBHOCTM) NPOBEAEHHbIX
MeponpuUATUM

Cpoku
npenocTaBrieHns
coumansHom ycnyru

yCTaHaBnmMBakwTCA nHaneBmayarnbHO

Mopyweson
HopMaTuB
dunHaHcMpoBaHus
coumarnbHOu ycnyru

yCTaHaBnMBaeTCs B MeToAMKe pacyeTa TapudoB Ha coumarnbHble
ycnyru, yTBepxgaemomn npukasoMm MMHUCTEPCTBA Tpyaa u
coumanbHoW NoaaepXkn HaceneHust Apocnasckon obnactu, Ha
OCHOBaHMM MeTOONYECKNX pekoMeHaauUnin Mo pacyeTy nogyLlesblX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLUMarbHbIX YCNYr, yTBEPXAaeMblX
MNpaButensctBomM Poccunckon ®epepanmm

OcHoBHble
nokasaTenw,
onpegensowne
Ka4yecTBO
npeaocTaBreHns
coumarnbHOu ycnyru

- CBOEBPEMEHHOCTb U NOMHOTa NpoBeaeHnsa oby4aroLmx
MEpPONPUATUI;

- Hannuue y NocTaBLUMKa coumanbHbIX YCryr cneumManmcToB
COOTBETCTBYOLEro npocuns

Kputepun oueHku
pe3ynbTaToB
npeaocTaBneHns
coumarnbHOM ycrnyrm

- [ons nonyyartenein coumanbHOM yCnyru, YA0BNeTBOPEHHbIX
yCrnoBUSIMY ee NpefoCTaBneHuns;

- gong nony4arenen coumarnbHOW YCryrn, KOTopble BbICOKO
oLeHuBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U KOMMETEHTHOCTb
cneumanucTos;

- Jonsa nonyyaTenen counansHoON ycnyr, 06y4eHHbIX HaBblkam
camoobcnyxumBaHus, noseeHns B ObITy 1 OBLLECTBEHHbIX MecTax;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyanenePl coumanbHom
yCcnyrn Ha Ka4eCtBo ee npegocrtaBiieHns

Ycnosus
npeaocTaBneHns
coumarnbHOM yCrnyru, B
TOM 4ncne ycrnosus
AOCTYNHOCTH
npeaocTaBneHns
coumarnbHOu ycnyru

15.11.2024

- coumanbHas ycnyra npefocTaBnsieTcs NocTaBLLUMKaMmy coLmarnbHbIX
ycnyr, UMerLLMMN COOTBETCTBYHOLLME NMOMELLEHUS, B YCIOBUSIX,
obecneynBaroLLMX 4OCTYMHOCTb NOSyYEHUs coLmanbHOM yCryrn ans
WHBanNuAoB U APYIMX NUL, C Y4ETOM OrpaHUYEHUn nx
XN3HeaesTenbHOCTY;

- coumanbHaga ycnyra npengocrtaBideTcAa B COOTBETCTBUA C
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O51S UHBaNUAOB U
OPYrvxX nuu, ¢ y4eTom
OorpaHn4yeHnin nx

Xn3HeoeAaTenbHOCTH

yCnoBMsIMU [JOroBopa O NpPeaoCcTaBeHnn counanbHbIX YCNyr,
ornpeaeneHHbIX UHAUBMAYyansHOM NporpaMmmon

8. CpoyHble coumanbHble ycnyru

8.1. Obecne4veHne bGecnnaTHbIM ropaYnM NUTaHneM unm Habopamm NPOLYKTOB.

OnwucaHune
counansHom ycnyru, B
TOM Yncre ykasaHue
ee obbema

GecnnaTHoe ropsiyee nuTaHue npeagocraensieTcs 1 pa3 B AeHb U
npegycMaTpuBaeT Hanu4yme ropsunx nepBoro 1 BToporo ontoa,
AOBEeAEHHbIX A0 KyNMHapHOW roToBHOCTH (06en).

Habopbl NnpoayKToB NpegocTaBnsaoTCcs B 2 BUAax:
- HENOCpeACTBEHHO Y NOCTaBLUMKa coLmarnbHOW yCnyru;

- B TOProBOM OpraHu3aumm, ¢ KOTOPOM NOCTaBLUUKOM COLManbHbIX
YCNyr 3aknoyeH JoroBop O Bbligave HabopoB NpPoAyKTOB (aanee -
TOoproeas opraHusaums).

CocraB Ha6opa NpoAOYyKTOB, BblaBaeMoro HernocpencrtseHHoO
NOCTaBLLMKOM CcoUManbHbIX YyCIyr:

- Macno nogconHe4Hoe - 0,9 - 1 m;

- caxap (necok) - 0,9 - 1 kr;

- COMb NoBapeHHas nuwesas - 1 kr;

- Yan YepHbIn Banxosbin - 0,20 - 0,30 «r;
- MyKa NweHn4yHas - 1 Kr;

- puc wnudoBaHHbIn - 0,8 - 1 Kr;

- nweHo - 0,8 - 1 kr;

- Kpyna rpeyHeBas agpuua - 0,8 - 1 «kr;

- MakapoHHble n3genus - 0,9 - 1 kr;

- KOHCepBbl 13 roeaguHel - 0,325 - 0,35 kr;
- KOHcepBbl 13 cBUHWHBI - 0,325 - 0,35 «r;
- pblOHbIE KOHCepBsbI - 0,25 - 0,35 kr

cocTaB Habopa NpoAyKTOB, BblAABAEMOrO B TOProBOW OpraHu3aLmu:

- nanwa 6bICTPOro NPUroToBreHNs (ynakoBka - ctakaH, 60 - 65 rp.) - 1
WT.;

- Nope KapTodensHoe BbLICTPOro NPUroToBNEHNS (YNakoBKa - CTakaH,
40-50rp.) -1 wT,;

- nawTeT B popme (100 - 120 rp.) - 1 wr;

- xnebupl (ynakoeka - naket, 100 rp.) - 1 wrt.;

- Yan YepHbI NaKeTUPOBaHHbIN (2 - 4 rp.) - 3 NaKeTHKa;

- caxap NopumoHHbIn (3 - 5 rp.) - 3 nakeTuka;

- Boga nuTbeBas byTunupoBaHHas HerasuposaHHas (500 mn) - 1 wr,;
- Habop ogHopasoBon nocyapl (1 noxka, 1 Bunka) - 1 wrT.

CocTtaB Habopa npoayKToB, BblAaBaeMoro B TOProBon opraHmMsauum,
cooTBeTCTBYET 60 NpoLeHTaM CyTOYHOro HopMaTuea

Cpoku
npefocTaBreHns
coumarnbHOM ycnyru

15.11.2024

6ecnnaTHoe ropsiyee nuTaHue npegocrtasnseTcs B TedeHune 10
pabounx AHeWn; B criydae coxpaHeHUst 06CTOSATENLCTB, KOTOPbIE
YXyALaT UM MOryT YXYALNTb YCINOBUS XU3HEAEATEeNbHOCTU
rpaxgaHvuHa, u NnpeAcTaBneHnsa AJOKYMEHTOB, NMOATBEPXOAtoLLmMX
AaHHble obcToATenbCTBa, Nepnos npegoctasneHnsa 6ecnnaTHoro
ropsidero nutaHusa npoanesaeTcsa Ha 10 paboyunx aHew;
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NUMAUT NpefocTaBneHNst NPOAYKTOBbIX HAGOPOB B TedeHne
KaneHgapHoro roaa:
- Ha 1 nonyyaTensa coumanbHbIX ycnyr - 1 NpoAyKToBbIA Habop;

- Ha 1 MHOrOAETHYI0 CEMBIO - 2 NPOAYKTOBbLIX Habopa;
NMUMAUT NpefoCcTaBNeHNst TAaNOHOB Ha NPOAYKTOBbIE HAbOPBI:
- eXXe[JHEBHO Ha Nepuog BPeMEHHOro nputoTa (Hounera);

- €AVHOBPEMEHHO (B Cny4ae oTkasa B NpeAoCTaBiEHUN BPEMEHHOTO
nputoTa (Hounera))

Mopyweson
HOpMaTuB
drHaHCcMpoBaHUS
coumarnbHOu ycnyru

He yCTaHaBliMBaeTCA

OcHoBHble
nokasaTenw,
onpegensiowne
Ka4yecTBO
npeaocTaBreHns
coumarnbHOu ycnyru

- COOTBETCTBME NOMELLEHMIN ANA NPUTOTOBMEHNST U MPUHSATUS ML
(6ecnnaTHOro ropsvero NUTaHUs1) yCTaHOBITEHHbIM
CaHUTaPHO-TUTIMEHNYECKUM N CAHUTAPHO-3MMAEMNOSIOTNYECKAM
HopMawm;

- ropsiyee NUTaHne AOIMKHO OblTb NPUroTOBMNEHO U3
Ao6poKavyeCTBEHHLIX MPOAYKTOB, UMELLNX cepTudmrkaTbl 1 (Mnn)
nacrnopTa Ka4yecTBa, COOTBETCTBOBATb KarlOPMNHOCTH,
YCTaHOBJTEHHbIM HOPMaM NUTaHWS, CAHUTAPHO-TUTMEHNYECKUM
TpeboBaHUAM;

- Hanu4ume ceptudumkaToB 1 (MM) NACNOPTOB Ka4yecTBa Ha TOBapbl
NpoayKkToBoro Habopa

Kputepun oueHkm
pe3ynbTaToB
npeaocTaBneHuns
coumanbHOM ycrnyrm

- Jonsa nonyyaTenen counansHOW yCnyrin, yooBneTBOPEHHbIX
KayeCTBOM NMuUTaHus (NMPOAYKTOB MUTaHNS);

- pond nonyanenePl coumanbHom ycnyrun, yooBneTBOPEHHbIX
YPOBHEM KOMd)OpTHOCTVI HpeGbIBaHI/IFI B y4ypexaeHun noctasLUKa
coumnanbHbIX YCNyr;

- Jonsa nony4vaTenen counansbHOW YCnyrn, KOTOpble BbICOKO
oueHuBaloT JobpoxenaTenbHOCTb, BEXINBOCTb U KOMNETEHTHOCTb
paboTHMKOB NOCTaBLUMKa COLManbHbIX YCMyr, OT YACa ONPOLUEHHbIX
nony4arternen counansHoOn ycnyru;

- OTCyTCTBUE 000CHOBaHHbIX Xanob I'IOJ'Iy‘-IaTeJ'IeVI coumanbHom
yCNnyrn Ha Ka4eCtBo ee npenocrtaBlieHns;

- NOMNHOTa NPeAOCTaBEHNSA CoumanbHON ycnyrn, B TOM Y1chne ¢
yyeTom ob6bema npegocTaBnaeMbiX CPOYHbIX COLManbHbIX YCNyr,
CPOKOB NpeaoCTaBreHns CPOYHbIX CoLMarbHbIX YCITyr, MHbIX
KpuUTepmneB, NO3BOJAIOLLMX OLLEHUTL MOSTHOTY NpeaoCcTaBneHuns
CPOYHbIX coLmanbHbIX YCNYT;

- CBOEBPEMEHHOCTb NPEAOCTaBMEHUS COLMAnNbHON yCryrn, B TOM
yucrie ¢ y4eToM CTEMNEHU HYXXAaeMOCTU nonyyartensi coumarnbHbIX
ycnyr,;

- pe3ynbTaTUBHOCTb (3(PPEKTMBHOCTL) NPEeAOCTaBNEHNS COLManbHON
ycnyru (ynydieHue yCcnoBuin XnsHegeaTenbHOCTU nonyvartens
coumarbHbIX yCnyr)

YcnoBus
npegocTaBneHns

coumanbHOW yCryru, B

TOM YuCre yCcnoBus
[AOCTYMHOCTM
npegocTaBneHus
coumanbHOW ycnyru
ANsi MHBaNuAoB U

apyrmx nuy C y4etom

15.11.2024

- coumanbHas ycnyra npegoctaBnsaeTcs NocTaBLUKaMmn coumanbHbIX
ycnyr, UMeloLLMMMN OTAENEHNS CPOYHOTO COLManbHOro obCnyxmBaHus
n (nnn) cnyxby "CoumnanbHaga ctonoeas";

- NPOAYKTOBble HAabOpPbI BbIAAKTCS NONyYaTento coumanbHbIX yCnyr B
nakeTe (naketax), ygobHom (yaobHbIX) Ars NepeHoCKu;

- coumarnbHaga ycnyra npenocrtaBndeTcAa Ha SecnnaTtHon OoCHoBE

OISl OkasaHua counarnbHoOm ycnyru B Buae npenocrtaBiieHnAa ropadvero
NMTaHUA rpaxgaHnMH BMecTe C 3adBJ1IeHMEM O npeanocrtaBiieHnn

Cuctema F'APAHT

67



MoctaHoeneHue MNMpaButenscTBa Apocnaeckon obnactn ot 18 gekabpsa 2014 r. N 1335-n "O nopsigke

OorpaHn4yeHnin nx
XU3HEOEeATETbHOCTH

15.11.2024

coumarnbHbIX YCnyr npeacTaBnsieT NocTaBLMKY coumanbHbIX YCryr
crnepyoLime OKYMEHTbI:

- AOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL rpaXaaHuHa (npy Hanmuum);
- cnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHUE UMM UHOW JOKYMEHT
yCcTaHoBeHHoro obpasua, NoaTBepxaatoLLme oTHeCeHe
nonyyaTtensi coumarnbHbIX YCRyr K OTAENbHbIM KaTeropusim rpaxkaaH,
MMELLMX NPaBO Ha Mepbl coLmanbHOM NOAAEPXKKM (MPU HAaNMYMK);

- AOKYMEHT, HOﬂTBep)Kﬂ,aPOU.lMVI HY>XO0aeMOCTb

Ansi OKasaHus coumanbHOW ycryri B BUAe NpeaocTaBneHns Habopa
NpoayKTOB, BblAaBAEMOro HENMOCPEACTBEHHO MOCTABLLNKOM
coumanbHbIX YCyr, rpaXaaHnH BMecTe C 3asiBNeHnem o
npefocTaBneHnMn coumanbHbIX YCyr NpeacTaBnsieT NoCTaBLUNKY
coumanbHbIX YCryr crneayowme AoKYMEHTbI:

- AOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL rpaxaaHuHa (npy Hanuuum);

- crpaBka, CBUAETENbCTBO, YAOCTOBEPEHME UM UHOW JOKYMEHT
yCTaHOBMNEHHOro obpasua, NnoaTBepXXaatLne oTHeCEHNe
nony4yaTens counanbHbIX YCNYr K OTAENbHbIM KaTeropusiM rpaxanaH,
MMeIoLLIMX NMPaBo Ha Mepbl CoLManbHOM NoAAePXKKM (MPU HanNuuum);

- OOKYMEHT, NOATBEPXAAIOLWNA Hanu4ne ogHoro n3 obcToaTenbLCTB,
YCTaAHOBINEHHbIX NMyHKTamu 6 unn 7 yactn 1 ctaten 15 degepanbHOro
3akoHa oT 28 gekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxueaHuna rpaxagaH B Poccuiickon ®egepaumn’,
nyHkTamu 1 unu 5 nepeydHs o6CToATENbCTB, KOTOPbIE YXYALIAT Un
MOTYT YXYOLWMWTb YCIOBUA XU3HEAEeATENbHOCTU rpaXaaHvuHa, Ans
NPU3HaHNS ero Hy>XAarLWMMCS B coLmanbHOM 06CnyXnBaHuu,
yTBEpPXAEHHOro noctaHosrneHnem MNMpaesutensctea obnactun ot
08.10.2014 N 988-n "O nepeyHe 06CTOATENLCTB, KOTOPbIE YXyALWaoT
UM MOTYT YXYALNTb YCIOBUS XU3HEAEATENbHOCTU rpaXxaaHuHa, ons
NPU3HaHNS ero HyXXaarLWwmmMes B coumanbHoOM obcnyxusaHmn”, unm
nHopmaums MuHuctepctea Poccuiickon ®egepaumm no genam
rpakgaHckon 000pPOHbI, Ype3BbIHaMHBIM CUTYaLMAM U NIMKBUGALMM
NocrneacTBUA CTUXUAHBIX 6e4CTBUI O HANMYUKN YpE3BbLIYaNHON
cuUTyauumn unm noxapa

Ansi OKa3aHusa coumanbHOW ycryru B Buae npegocraBneHns Habopa
NPOAYKTOB, BbiJABAEMOro B TOProBOW OpraHusaumm, rpaxgaHvH
BMeCTe C 3asiBfieHneM O npefocTaBneHny coumanbHbIX yenyr
npeacTasnseT NOCTaBLUMKY COUManbHbIX YCYyr AOKYMEHT,
yAOCTOBEPSAOLLMI FIMYHOCTb rpaxgaHuHa (Mpu Hanu4um).

Mpw okasaHUK coumanbHoOW yCryri B BUAe Bblaayn Habopa
NPOAYKTOB rpaxkaaHam 6e3 onpeaeneHHoro MecTa XuTenbcTea u
3aHATMIN NPU OTCYTCTBUM Y HUX JOKYMEHTA, YAOCTOBEPSIOLLErO
NMYHOCTb, NOCTaBLUMK CoLMarnbHbIX YCNyr B pamMmkax
MEXBEeLOMCTBEHHOIO B3aMOAENCTBMS 3anpallnBaeT y OpraHoB
rocyfapCTBEHHOM BMacTu, OpraHoB MECTHOIO camoynpaBIeHns:
MyHMLMNanbHbIX 06pa3oBaHunii 061acT U UHbIX OPraHOB CBEAEHUS O
Hanuuum (OTCYTCTBUM) Y rpaXgaHuHa onpeaeneHHoro Mecta
XUTenbCTBa

OCHOBaHMSIMU ANS OTKa3a B OKasaHUM counarbHOM ycnyrn ABnATCA:

- OTCYTCTBME AOKYMEHTA, NOATBEPXKAAIOLLEro Hann4mMe ogHoro n3
06CTOATENBLCTB, YCTAHOBMNEHHbIX NyHKTamu 6 unu 7 Yactn 1 ctatbu
15 ®epepanbHoro 3akoHa oT 28 aekabps 2013 roga N 442-93 "O6
OCHOBax coumanbHoro obcnyxmBaHus rpaxgaH B Poccuickomn
®epepaunn”, nyHkramm 1 unm 5 nepeyHsa o6CToATeNbLCTB, KOTOpble
YXyALaoT UM MOTYT YXYALNTb YCINOBUS XU3HEAEATENbHOCTH
rpaxkgaHuHa, 4ns NnpusHaHWs ero Hy>xgaroLLmmcs B CoLmManbHOM
obcnyxuBaHuK, yTBepXXAeHHOro nocraHosnexHvem Npasutenscrea
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obnactu ot 08.10.2014 N 988-n "O nepeyHe ob6CTOATENLCTB,
KOTOpbl€ yXyALaT UK MOTyT YXyOWnTb YCIIOBUS
XU3HEeOeaTenbHOCTU rpaxkgaHuHa, Ans npusHaHus ero
HY>XZaloLWMMCS B coumanbHOM o6CnyxmBaHumn", unm nigopmaumm
MwuHucTepctBa Poccuiickon egepaumm no genam rpakgaHckomn
000pOHbI, Ype3BLIYANHBIM CUTYaLMUAM U NIMKBUOALMM NOCNEeaCTBUN
CTUXUNHBIX 6EACTBUMA O HANUYMM YPE3BLIYAMHON CUTYyaLUKN UK
noxapa;

- NpeBbIleHne NUMnUTa NpeaocTaBneHns coLmanbHOn yernyrm

UHebopmauyuss ob usMeHeHUsIX:

lMpasumenscmea Spocnasckoli obnacmu om 20 okmsbps 2021 e. N 733-n
Cwm. npedbidywyto pedakyuro

8.2. ObecneyeHue ogexaon, obyBbio 1 APYrMMU NpeaMeTaMmn nepeor HeoBXOAMMOCTMW.

OnucaHue

coumansHom ycnyru, B
TOM YuCIne ykasaHue

cocTaB 1 Habopa NpeaMeToB NepBot HEOGXOANMOCTH:

- KOMMNIIEKT NocTenbHOro 6enbs 1,5-cnanbHbi (MPOCTLIHS,
noaoaesnbHUK, 2 HABOMOYKKN) N3 XIToN4YaTobyMakHOM TKaHu - 1 LWT.;

ee obbema - NofloTeHLe nNnyHoe - 1 WT.;

- NofoTeHLe 6aHHoe - 1 WT.;

- ogesano creraHoe - 1 WT.;

- nogyweka - 1 wr.;

- MbIINo xo3ancTBeHHoe, 200 r - 1 wrT.;

- MbIfio TyaneTHoe, 90 - 100 r - 1 wT.;

- 3ybHas nacta, 90 - 100 r - 1 wT,;

- WeTKa 3ybHasd - 1 wr.

nepeyeHb BbljaBaeMon oaexabl u 0bysu (Npyu Hanuynm)

onpegendeTcsa NpukasoM NOCTaBLUMKa CoLManbHbIX YCNyr.
Cpokn NUMUT NpegoCcTaBfeHNsa NpeamMeToB NepBOM HEOOXOOUMOCTH B
npenocTaBreHns TEeYeHne KanengapHoro roga:

coumansHom ycnyru

- Ha 1 nonyyaTensa coumanbHbiX ycnyr - 1 Habop NpeamMeToB NepBoK
HEeobX0aMMOCTH;

- B CNnyyae 4Ype3Bbl4anHOM CcUTyauumn, CBA3aHHOW C noTepen
nmywecTea, - 1 Habop npegmeToB NepBor HeOH6XOAMMOCTM Ha
KaXxgoro 4neHa cembu, NpoXuBaroLWmnxX BMeCTe U NocTpagasLUnx oT
ypes3Bbl4anHOW CUTyauuu;

- JIMMUT NpeaocTaBlieHna oaexabl n 06yBVI onpenenaeTca npnkasomMm
nocTtaBLlMKa colmanbHbIX yCnyr

Mopyweson
HopMaTuB
dunHaHcMpoBaHus
coumarnbHOu ycnyru

He yCTaHaBliMBaeTCA

OcHoBHble
nokasaTenu,
onpeaenswowue
KayecTBO
npeaocTaBneHus
coumarnbsHom ycnyru

Hanuune cepTUMKaTOB Ka4yecTBa Ha NocTernbHoe Gernbe

Kputepuun oueHku
pe3ynbTaToB
npeaocTaBneHuns
coumanbHOM ycrnyrm

15.11.2024

- oong nony4arenen coumanbHOW yCrnyrn, yooBreTBOPEHHbIX
KayeCTBOM TOBapOB NepBon HeO6XoaUMOCTH;

- pond nonyaneneM coumanbHom ycnyrun, KOtopblé BblICOKO
oueHunBakoT D,OGpO)KeJ'IaTeJ'IbHOCTb, BEXJMMBOCTb 1 KOMNETEHTHOCTb
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crneumanucToB, OT YMcna ONPOLLEHHbIX NoflyYaTene coumanbHO
ycnyru;

- oTcyTCTBME 0B6OCHOBAHHBIX anob nonyyatenen coumnanbHow
yCnyru Ha Ka4ecTBO ee NpefoCTaBeHUs;

- NOMNHOTa NPeAoCTaBeHNs coumnanbHON ycnyrn, B TOM Y1chne ¢
y4yeToM obbema npegocTaBnsieEMblX CPOYHbIX COLManbHbIX YCAyr,
CPOKOB NpeaocTaBneHns CPOYHbIX CoLMarbHbIX YCIYr, MHbIX
KpuUTepmneB, NO3BONAIOLLMX OLLEHUTb MOMHOTY NpeaoCcTaBneHns
CPOYHbIX CoUManbHbIX YCIyT;

- CBOEBPEMEHHOCTL NPEeSOCTaBMeHNst CoLmnanbHON yCryrn, B TOM
yucrie ¢ y4eToM CTENEHU HYXXAaeMOoCTH nonyyatens coumanbHbIX
ycnyr,

- pe3ynbTaTUBHOCTb (3(P(PEKTMBHOCTL) NPeAoCTaBNEHNS CoLManbHON
ycnyr (ynydweHne ycrnoBuii XnsHegeaTenbHOCTU nonyyaTens
coumanbHbIX ycnyr)

Ycnosus
npeaocTaBneHns
coumansHom ycnyru, B
TOM 4uCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumansHom ycnyru
ANst NHBaNMOoB U
OpYyrnx nuu, ¢ y4eTom
OorpaHn4yeHnin nx
KN3HEOEATENbHOCTH

15.11.2024

- coumanbHas ycnyra npefocTaBnseTcs NOCTaBLUMKaMU CoLmarnbHbIX
yCnyr, UMEILLMMIN KOMMNEKTbl TOBAPOB NEPBON HEOOXOANMOCTH,
opexay, obysb;

- obecneyeHne ToBapamu NepBor HeOHBXOAMMOCTH, OAEXKA0MN, 00YBbIO
OCYLLECTBISIETCS HA 6ecnnaTHON OCHOBE;

- TOBapbl NEpPBON HEOOBXOANMOCTHU, oaexaa, 00yBb BblOAKOTCS
nonyyaTerno coumnarnbHbIX YCNyr B nakeTe (naketax), yaooHoMm
(yAobHbIX) 4ns NnepeHocku;

- coumanbHas ycnyra npegocTtaenseTcs Ha 6ecnnaTHOM OCHoBe

Ansi okasaHusa counanbHOM ycnyru B Buae npenocraBneHnA Ha6opa
npeameToB nepBon HeOGXOD,VIMOCTI/I rpaxgaHnH BMeCTe C
3adaBlieHneM o npenoctaBneHnn coumanbHbIX YCNyr npeacraBsndeT
NOoCTaBLUMKY CcouManbHbIX yCnyr cneagyoume AOKYMEHTbI:

- AOKYMEHT, y[J,OCTOBepFllOLLI,VIIZ JINMHOCTDb rpaKaaHnHa (I'Ipl/l HaJ'II/lLIVII/l);

- cnpaeka, CBUAETENbCTBO, YAOCTOBEPEHME UMW UHOW LOKYMEHT
yCcTaHOBMNeHHOro obpasua, noaTeepxaatoLime oTHeCEHNe
nony4yaTens counanbHbIX YCNYr K OTAENbHbIM KaTeropusiM rpaxxaaH,
MMEHLLMX NPaBo Ha Mepbl coLmanbHOM NoAAep KKK (MPU HaNUYmm);

- OOKYMEHT, NOATBEPXKAAMOLNA HAanu4ne ogHoro n3 obCcToAaTenbLCTR,
YCTaHOBNEHHbIX NMyHKTamu 6 unn 7 yactn 1 ctaten 15 degepansHoOro
3akoHa oT 28 nekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxunsaHusa rpaxaaH B Poccunckon ®epepaummn”,
nyHkTamu 1 unu 5 nepeydHst o6CToATENBbCTB, KOTOPbIE YXYALIAT UK
MOTYT yXyOLWNTb YCIOBUS XXU3HEOEATENbHOCTU rpaxaaHunHa, ons
NPU3HaHNS ero Hy>KaarLwmMMcs B coumanbHOM 06CnyXnusaHmm,
yTBEPXOEHHOro noctaHosneHnem MNpasutensctea obnactu ot
08.10.2014 N 988-n "O nepeyHe 06CTOATENLCTB, KOTOPbIE YXyALWaoT
UM MOTYT YXYALUNTb YCIOBUS XXU3HEAEATENbHOCTU rpaXaaHuHa, s
NPU3HAHNS €ro HyXX4arLWKMMCcs B coumanbHOM o6cnyXusaHmn", unm
nHgopmaumsa MuHuctepctea Poccunckon ®egepaumm no genam
rpakgaHckom 000pPOHbI, Ype3BbIHAMHBIM CUTYaUUAM U JIMKBUOALMM
NnocrneacTBUN CTUXUAHBLIX 6e4CTBUI O HANMYUK Ype3BbIYaNHOM
CcUTyauumn unu noxapa

OCHOBaHUSIMM A4 OTKasa B OKasaHuu counanbHOn ycnyrn aBnaA0TCA:

- OTCYTCTBME OOKYMEHTa, NOATBEPXAatoLLero Hannime ogHoro 13
06CTOATENBLCTB, YCTAHOBMEHHbIX MYyHKTaMu 6 UNu 7 Yactu 1 ctatbn
15 ®epepanbHoro 3akoHa oT 28 aekabps 2013 roga N 442-03 "O6
OCHOBax coumanbHOro obcnyxmBaHus rpaxgaH B Poccuickon
®epepaunn”, nyHkrammn 1 unm 5 nepeyHs o6CToATeNbLCTB, KOTOpble
yXyOLWarT UNn MoryT yXyaLwmnTb YCAOBUA XKU3HeOeAaTeNbHOCTH
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rpaxkgaHuHa, Ang NnpusHaHus ero HyXgarLwmnmMcs B colmnarnibHOM
obcnyxunsaHmm, yTBEPXKOEHHOMo noctaHoBneHnem lNpasntenscrea
obnactum ot 08.10.2014 N 988-n "O nepeyHe 06CTOATENLCTB,
KOTopble yXyALaT U MOTyT yXyOWnTb YCITOBUS
XU3HEOeaTenbHOCTU rpaxkaaHuHa, Ans NnpusHaHus ero
HY>XOaoLMMCS B coumanbHOM 06CnyxmBaHumn", unm nHgopmMaumm
MwuHucTepctBa Poccuiickon degepaummn no genam rpakgaHckomn
060pPOHbI, Ype3BblHaNHBIM CUTYaLUSIM U NKBUAALUM NOCNEACTBUN
CTUXMIHbIX 6eACTBUIA O HANNYMK YpEe3BbIYANHOW CUTYaLUK UK
noxapa;

- NpeBbIEeHNe NUMnUTa NpeaocTaBneHns coLmanbHON yCrnyrm

8.3. CopenicTBme B NOTyYEHUM BPEMEHHOTO XXMUMOro MOMELLIEHUS.

OnucaHue

coumarnbHou ycnyru, B

TOM 4HuUcChne ykasaHune

cogencTeune B nonyyeHnnm BpeMeHHOro XXnnoro noMeLleHna nmuam,
nonaBWnMM B TPYAOHYIO XXKU3HEHHYIO CUTYaL MO B CBA3U C OTCYTCTBUEM
CBOEro Xunbd nnm HeBO3MOXXHOCTbIO NPOXNBAHNA B HEM!

ee obbema - BbISICHEHME 06CTOATENLCTB XXU3HEHHOW CUTYaLNW;
- KOHCYNbTMPOBaHMe Mo BOMNpocam NpeaoCTaBNeHNss BPEMEHHOIO
XXMMNOro nomeLleHns no Mecty npebbiBaHWs, B TOM YnCre B
opraHmM3aumsax coumarnbHOro o6cnyXnBaHus;
- KOHCYNbTMpOBaHMe No cbopy HeOBXOANMBIX JOKYMEHTOB;
- OKa3aHue cogencTeumsa B cbope AOKYMEHTOB ANSA MOMyYeHns
BPEMEHHOIO XXWOro NoOMeLLEeHNs B OpraHe MecTHOro
camoynpaBrieHus MyHULunanbHoro obpasoBaHus obnactu (B
opraHu3saumm coumnarnbHOro 06CnyXMBaHUS )

Cpoku A0 MONy4YeHnss KOHEeYHOro pesynbTaTta (Nofy4YeHme BPEMEHHOrO

npeaocTaBneHus Xnnoro nomelueHms/ opmumanbHbii 0TKa3 B NONyYeHUN BPEMEHHOro

coumanbHOM ycryrm XWUIOro NomMeLLeHns)

Moayweson He ycTaHaBnuBaeTcs

HopMaTuB

1HaHCMpOBaHWS

coumarbHOM ycnyru

OcHOBHble nosfy4eHne nosny4vartenemM coumanbHOWM YCryrn BPEMEHHOIO KUIoro

nokasartenu, nomMeLLeHuns

onpegenswowue

KayecTBO

npeaocTaBneHns

coumansHom ycnyru

Kputepun oueHkn
pe3ynbTaToB
npeaocTaBneHuns
coumnanbsHOM ycrnyrm

15.11.2024

- [ons nonyyaTtene coumarnbHOW YCnyru, yaA0BNeTBOPEHHbIX
KayeCcTBOM OKa3aHus coumanbHON yenyru;

- [ons noryyaTtenei coumarnbHOW YCyru, KOTOpble BbICOKO
OLleHMBaIOT JOGPOXKENATENbHOCTb, BEXIMBOCT Y KOMNETEHTHOCTh
crneumanucToB NoCcTaBLUMKa CoLmarbHbIX YCyr, OT obLiero yicna
OMPOLLEHHbIX NosyyaTernen coumansHON yenyru;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyanenePl coumanbHom
yCnyrn Ha Ka4eCtBo ee npenocrtaBieHns;

- NOJTHOTa npenocTtaBeHnA coumarnbHom ycnyru, B TOM 4ucne c
y4yeToM obbema npenoctaBnAeMbIX CPOYHbIX COUManbHbIX YCIyr,
CPOKOB npenocTtaBiieHNUA CPOYHbIX couMnaribHbIX YCnyr, UHbIX
Kputepuen, NO3BONALWNX OLEHNTb NOJNMHOTY NpeaocTtaBiieHndA
CPO4HbIX counanbHbIX YCNyT;

- CBOEBPEMEHHOCTb NpeaocTaBliEHUA coumanbHom ycnyru, B TOM
Yycne C yd4eTomMm CTeneHn HyxxgaemMocCTu nojny4artend counarnbHbIX
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ycnyr,

- pe3ynbTaTUBHOCTb (3¢P(PEKTMBHOCTL) NPEeAOCTaBNEHNS COLManbHON
ycnyru (ynydweHue ycrnoBuin XnsHeaeaTenbHOCTU nony4artens
coumanbHbIX ycnyr)

Ycnosus
npenocTaBneHns
coumansHom ycnyru, B
TOM 4uCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumnanbsHOM ycrnyrm
AN HBanuQoB u
APYrnx nuy, ¢ y4eTom
OrpaHn4yeHnin nx
Xn3HegeAaTenbHOCTH

- coumanbHas ycnyra npefocTaBnseTcs NocTaBLLUMKaMu coLmarnbHbIX
ycnyr, UMeLLMMIN OTAENEHNUSI CPOYHOIO CoLmMarnbHOro
obcnyxmBaHus, a Takke Ha 6asze goma HOYHOro NpebbiBaHUs, B
yCcnoBusix, o6ecrneynBatoLwmnx AOCTYNHOCTb MNOMyYeHUs CoLManbHOM
ycnyru anst UHBanuaoB v ApYrux fuL, ¢ Y4eTOM OrpaHUYeHUn nx
XKU3HEeAeATenbHOCTH;

- coumarnbHaga ycnyra npenocrtaBndeTcAa Ha SecnnaTtHon OCHoBEe

Ansi OKasaHus coumanbHOW YCryrn rpaXkgaHvH npeactaBnseT
MOCTaBLUUKY COLManbHbIX YCIyr crieaytoLmMe JOKYMEHTbI:

- BOKYMEHT, YAOCTOBEPSOLNIA MUYHOCTb rpaxaaHuHa (Mpu Hanmumm);
- cnpaBka, CBMAETEeNbCTBO, yAOCTOBEPEHUE UMW UHOW JOKYMEHT
yCTaHOBMeHHOro obpasua, NoaATBepxaatoLLme oTHeCeHne
nonyyartens coumarnbHbIX YCyr K OTAENbHbIM KaTeropusm rpaxaaH,
MMELLMX NPaBO Ha Mepbl COLMAanNbHON NOAOEPXKKU (NPY HANU4un);

- BOKYMEHThbI, NoATBepXKaaloLwue Hannyme (oTCyTCTBME) MecTa
XUTeNbCTBa (MPU HaNMYMM) UM HEBO3MOXXHOCTb NPOXMBAHUSA B HEM

8.4. CopenictBve B MOJydeEHNN HOPUOMYECKON MOMOLLM B LENSAX 3aliUTbl NPaB M 3aKOHHbIX
WHTEPEeCOoB Mnosy4aTtenen counanbHbIX YCyr.

OnucaHue
coumansHom ycnyru, B
TOM yucCrie ykasaHue

- KOHCYyInbTUpOBaHWE No BONpocam, CBA3aHHbIM C NpaBOM rpaxxgaH Ha
couunanbHoe O6CJ'Iy)KI/IBaHI/Ie N 3aLlnTy CBOUX NHTEPECOB, cogencTeue
KINMMeHTaM B peLlleHnn BONnpocoB, CBA3aHHbIX C coumansHom

ee obbema peabunuraumen, NEHCNOHHbIM obecneyeHnem n opyrumm
coumanbHbIMK BeINiaTaMu, NOflydeHNEM YCTaHOBIIEHHbIX
3aKOHOOATENbCTBOM JIbroT M NPEUMYLLIECTB, 3aLLUTON U
cobnogeHeM npaB AeTen Ha BocnuTaHmne 1 3aboTy O HUX, Unn B
peLLeHnn apyrnx NnpaBoBbIX BONPOCOB;
- BbISICHEHNE XU3HEHHOW CUTyauunn KnneHTta, MHhopMmnpoBaHme
KNUeHTa 0 NyTAX peanu3aunm ero 3aKkOHHbIX Npae;
- cogencTeme B nNonydeHnn 6ecnnaTtHoOn HPUANYECKON NOMOLLM B
nopsake, yCTaHOBNEHHOM dheaepanbHbIM Y PpErMOHaNbHbIM
3aKoHo4aTENbLCTBOM

MpogomkutensHocTb | 30 - 60 MUH.

npeaocTaBneHns

coumarnbHOu ycnyru

Mooywesomn He ycTaHaBnuBaeTcs

HOpMaTuB

dhrMHaHCMpoBaHUS

coumanbHOM ycnyru

OcHoBHble nonyyYeHne nonyyaTenem coumanbHbIX YCryr KBanumumpoBaHHON

rnokasaTtenu, OpPUANYECKON MOMOLLM

onpegensitowme

KayecTBO

npegocTaBeHns

coumarnbHOM ycrnyrm

Kputepuu oueHku
pesynbTaToB
npeaocTasneHns
coumansHom ycnyru

15.11.2024

- fons nonyyartenen coumanbHOW yCnyri, YAOBNeTBOPEHHbIX
Ka4yecTBOM MOMOLLM B 0OCHOPMIIEHUN U BOCCTAHOBIEHUUN JOKYMEHTOB,
COOENCTBMEM B MOSyYEHUU HOPUAMYECKON NOMOLLK, OT 06LLero Yvicna
OMpPOLLEHHbIX NoryyaTenen coumansbHON ycnyru (MPOLEHTOB);
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- gong nony4arenen coumarnbHOW YCryrn, KOTopble BbICOKO
oLeHuBaloT JobpoxenaTenbHOCTb, BEXITMBOCTb U KOMMETEHTHOCTb
crneunanucToB NOCTaBLLUMKa counanbHbIX YCyr, OT Ynucna
OMpPOLLEHHbIX NonyyaTenen counanbHOn yCnyru;

- oTCyTCTBME OBOCHOBAHHbLIX anob nonyyarenen coumarnbHOM
YCNyrn Ha Ka4yecTBO ee NpeaoCTaBreHns

- NONHOTa NpeaoCTaBnNeHns coLmanbHON yCnyri, B TOM YKche
y4eToM o6bema NpefocTaBnsieMbIX CPOYHBIX COLMaribHbIX YCRyT,
CPOKOB NpeaoCTaBEHUs CPOYHbLIX COLMAIbHbLIX YCIYT, MHbIX
KpUTEepueB, NO3BONSIOLLMX OLIEHWUTb NOMHOTY NpeaoCcTaBneHus
CPOYHbIX COLMarnbHbIX YCNYT;

- CBOEBPEMEHHOCTb NPeAoCTaBeHNs counanbHON ycrnyrn, B TOM
yucrie ¢ y4eToM CTENEHU HYXXAaeMOCTU nonyyartens coumanbHbIX
ycnyr,

- pe3ynbTaTUBHOCTb (3¢p(PEKTMBHOCTL) NPeaoCTaBNEeHNs CoLManbHON
ycnyrun (ynydweHue ycrnoBun XnsHeaeaTenbHOCTU nonyvartens
coumanbHbIX ycnyr)

Ycnosus
npefocTasneHns
coumarnbHou ycnyru, B
TOM 4ucne ycrnosus
AOCTYMNHOCTU
npeaocTaBneHuns
coumanbHOM ycnyrm
ANSa HBanNuOoB u
APYrMX Nuy, ¢ y4eToMm
OorpaHn4yeHnin nx
Xn3HegeAaTenbHOCTH

- coumanbHas ycnyra npefocTaBnsieTcs NocTaBLLUMKaMu coLmarnbHbIX
ycnyr, UMerLLMMN OTAENEHNSI CPOYHOIO coLmMarnbHOro
o6CcnyXnBaHusi, OTAENEHUs NOMOLLM CEMbE M AETAM, OTAENEHUS
MOMOLL XXEHLLMHaM, OKa3aBLUMMCS B TPYAHOW XU3HEHHON CUTyaLuK,
OTAEeNeHns NCUXornoro-neaarornyeckon NoMoLLIM, a Takke Ha 6ase
AOMa HOYHOro npebbiBaHKs, B YCIOBUSIX, 06ecrneymBatoLwmx
AOCTYMHOCTb MOMYYEHMs1 CoUManbHON yCryrn Ans MHBanvaoB u
APYrMX N1, C Y4ETOM OrpaHUYEHUIN NX KUSHEOEATENBHOCTY;

- coumarnbHas ycnyra npefocrasnsieTcs Ha 6ecnnaTHol OCHoBe

ANS OKasaHWs couManbHOM yCryru rpaxaaHuH npeacraenseT
NOCTaBLLUMKY coLMarnbHbIX YCNyr crieaytolme JOKYMEHTbI:

- AOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL rpaxaaHuHa (Npy Hanmuum);

- crpaBka, CBUOETENbCTBO, YAOCTOBEPEHME UM UHOW JOKYMEHT
yCTaHOBMNEHHOro obpasua, noaTeepXXaarLmne oTHeCeHNe
nony4yaTens counanbHbIX YCNYr K OTAENbHLIM KAaTeropusiM rpaxanax,
MMeIoLLIMX NPaBo Ha Mepbl cCoLmanbHOM NoAAEPXKKM (MPU HanNuuum);

- OOKYMEHTbI, MOATBEPXAAOLLNE OTHECEHNE TpaXKaaHMHa K
KaTeropusiMm rpaxgaH, yCtaHoBfeHHbIM ctaTbeln 20 GegeparnbHoOro
3akoHa oT 21 Hos6psa 2011 roga N 324-d3 "O 6ecnnaTHon
topuandeckon nomowm B Poccninckon depepauymnmn”

8.5. Copgeictane B nomyyYeHUN IKCTPEHHOW MCUXOMNOMMYECKOM MOMOLUU C MPUBIIEYEHNEM K
3TOM paboTe NCUXONOrOB U CBALLEHHOCITYXUTENEN.

OnwucaHune
coumansHom ycnyru, B
TOM YnUcre ykasaHve
ee obbema

- OUEeHKa NMCnXmn4eckoro n ('*)I/ISVI‘-IGCKOFO COCTOAHUA KIMNEHTa B
Kpu3ncHoum cutyauunu;

- BOCCTaHOBJ1€HNe NCNXmn4eckoro paBHoBeCu;

- ncuxornorndeckasi MoMoLLb B MObunmsauum CbVI3I/I‘-IeCKI/IX,

AOYXOBHbIX, IMYHOCTHbIX, UHTEeNNEeKTyarbHbIX peCypCoB AJ14 BbiXOo4a
N3 KPU3NCHOIo COCTOAHUA;

- paclumpeHne ananasoHa npuemrnemMbiX CpeacTB Ans
CaMOCTOATENBHOIO peLLeHNs BO3HUKLIMX NpobnemM 1 npeogoneHns
TpygHocTew,

- npuBne4vyeHune KBaJ'II/Id)VILI,I/IpOBaHHbIX cneynanncTos, Ncnxosnoros,
CBFIU.leHHOCHy)KMTeﬂeVI

MpoaomKUTENbHOCTb
npenocTaBreHns

15.11.2024

30 - 60 MUH.
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coumansHom ycnyru

Moayweson
HopMaTuB
drHaHcpoBaHus
coumarbHOM ycnyru

He yCTaHaBliMBaeTCA

OcHoBHble
nokasaTenw,
onpegensiowne
Ka4yecTBO
npegocTaBrneHns
coumansHom ycnyru

nonyyeHue nonyyaTerieMm coumanbHbIX YCryr KBanuumMpoBaHHON
MCUXOJIOrMYECKON NOMOLLIN

Kputepun oueHkn
pe3ynbTaToB
npeaocTaBneHuns
coumnanbsHOM ycrnyrm

- [ons nonyyartenen coumanbHOM yCnyri, YA0BNeTBOPEHHbIX
Ka4eCTBOM 3KCTPEHHOW MCMXONOrMYECKON NoMoLLu, OT obLLero
yKcna ONpOLLEHHbIX NonyyaTene coumnanbHom ycnyrn (NpoLeHTOB);

- flons nornyyartenein coumanbHOM YCryr, KOTopble BbICOKO
oLieHMBatoT 0oOpoXKenaTenbHOCTb, BEXITUBOCTb M KOMNETEHTHOCTb
cneunanvcToB NocTaBLUMKa coumarnbHbIX YCNyr, OT Yncna
OMpPOLLEHHbIX NofnyyaTenen coumansHON YCnyru;

- OoTcyTCTBME 0H6OCHOBaHHBIX Xanob nonyyatenen counansbHom
YCNyr Ha Ka4yecTBO ee NpeaoCTaBeHns;

- NOJTHOTa npeanocTtaBneHnA CpO‘-IHOVI couunarnbHom ycnyru, B TOM
vyuycne Cc y4etom obbema npeanoctaBiiAeMblX CPOYHbIX COLMalibHbIX
ycnyr, CPOKOB npeaocTtaBlieHNA CPOYHbIX CcounalbHbIX YCIyr, UHbIX
Kputepuen, NO3BONALWNX OLEHNTb NONMHOTY NpeanocTtaBiieHnd
CPOY4HbIX counanbHbIX YCNyT;

- CBOEBpEeMEHHOCTb npeaocTtaBlieHnA CpOHHOVI coumarnbHom ycnyru,
B TOM 4HuUCIe C y4eTOM CTeneHn Hy>XXgaeMoCTu nojfyvartens
coumnanbHbIX YCNyr;

- pe3ynbTaTUBHOCTb (3(P(PEKTUBHOCTL) NpeaoCTaBNeHNA CPOYHOM

coumanbHom ycnyrum (ynqueHl/le nyIOBI/IVI XU3HeOeATerlbHOCTU
nony4yarend counanbHbIX yCJ'IyF)

Ycnosus
npenocTaBrieHns
coumarnbHOW yCrnyru, B
TOM 4ucCre ycrnosus
OOCTYMHOCTH
npeaocTaBneHns
coumarnbHOu ycnyru
ON9 UHBaNUAOoB U
OPYrux nuu, ¢ y4eTom
OorpaHn4yeHnin nx
Xn3HeoeAaTenbHOCTH

- coumanbHas ycnyra npegocTaBnseTcs NocTaBLUMKamMm
coumarnbHbIX YCNyr, MMEHLLMMM OTAENEHUSs CPOYHOrO coumanbHOro
06CnyXrMBaHUs, OTAENEHUS MOMOLLM CEMbE U OETAM, OTAENEHUS
MOMOLLM XXEHLUMHaM, OKa3aBLLUMMCS B TPYAHOW XU3HEHHOM
cUTyauun, oTAeNeHUs NCUXonoro-neaarornyeckor MoMoLLK, a Takke
Ha 6a3e gomMa HOYHoro npebbiBaHuMs, B YCroBKsX, 0GecneymBaroLLmx
[AOCTYMHOCTb MONyYeHMs1 counanbHOM ycrnyr aAnst UHBanuaos u
APYUX NN, C Y4€TOM OrpaHUYeHUIn NX XKNU3HEOEATENbHOCTY;

- coumarbHaga ycnyra npegocrtaBndeTcda Ha ©ecnnaTHoM ocHOBe

Onsa okasaHus coumnanbHON ycnyru rpaxgaHuH npencraesndeTt
NOoCTaBLUMKY couManbHbIX yCnyr cneagyouwme JOKYMEHTbI:

- DOKYMEHT, yOOCTOBEPSAIOLLMIA NMUYHOCTL rpaxaaHnHa (npu
Hanuuun);

- CnpaBka, CBNOETENbCTBO, YO4OCTOBEpPEHNE UK NHOM OOKYMEHT
YyCTaHOBJ1€HHOIO o6pa3u,a, nogreepXxgarwwine oTHeceHune
nony4varend coynanbHbIX YCNYr K OTAOENIbHbIM KaTeropuam rpakgaH,
MMELLNX NpaBoO Ha MepbI coumanbHom nogaepxxXku (an HaJ'II/I‘-IVII/I)

8.6. CoumanbHO-Neaarornyeckoe KOHCYNbTUPOBAaHME.

OnucaHune

- HOAnBMAyanbHOE UK rpynnoBoe KOHCYINbTUPOBaHWe I'IOJ'Iy‘-IaTeJ'IeIZ

coumarnbHoOn ycnyru, B | counanbHbIX YCIyr Mo BbIABIIEHHbIM Y HUX negarorn4eCknm

TOM 4HuUCle yka3aHune

15.11.2024

npobnemam ¢ Uenbto NoBbILWEHWSI Neaarormdecknx KOMneTeHUNn y
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ee obbema poauTeneit (3akoHHbIX NpeacTaBUTeNel) HECOBEPLLIEHHONETHHUX,
HaNaXNBaHNS MEXIIMYHOCTHBIX OTHOLLEHWUI B CEMbE

MpogomkutenbHocTb | 30 - 60 MUH.
npeaocTaBneHns
coumarbHOM ycnyru

Mooyweson He ycTaHaBnuBaeTcs

HOopMaTuB

doMHaHCHMpoBaHNS

coumanbHOM ycrnyrm

OcHoBHbIE KBanmuumMpoBaHHasi NOMOLLb KNMeHTaM B NpaBUiIbHOM MOHUMaHUN
nokasarenu, N peLleHnn CTOALNX Nepea HAMK coumanbHO-Neaarormyeckmnx
onpegensiowue npobnem (poanTenNbCKO-AETCKMX OTHOLLEHMWI, BOCMUTAHUA U
Ka4yecTBO pa3BUTUS AeTen U NOAPOCTKOB, POPMMPOBAHUSA CEMENHbIX
npegocTaBneHns OTHOLUEHUI, NpesynpexaeHns n NpeogoneHns negarornyeckmnx
coumarnbHOn ycnyru OLNBOK, MEXITUYHOCTHBIX OTHOLLEHUIN B CEMbE)

Kputepumn oueHku - Jonsa nonyyaTtenen counanbHON yCnyrn, yooBneTBOPEHHbIX
pe3ynsTaToB KayeCcTBOM MOMOLUM, OT 0OLLEero Ymcna onpoLLEHHbIX nonyyaTenen
npenocTaBneHns coumanbHoun ycnyrm (NpoLeHToB);

coLmaneHon ycnyru - Jonsa nony4vaTtenen counanbHON YCNyrn, KOTOPbIE BbICOKO

oueHunBakoT D,OGpO)KeJ'IaTeJ'IbHOCTb, BEXJMMBOCTb U KOMMNETEHTHOCTb
cneunanncToB NocCTaBLUMKa coUMaribHbIX yCInyr, OoT Yncna
ONpoOLWEHHbIX nonyaneneVl couunarnbHom ycnyru;

- oTcyTCcTBME 06OCHOBAHHbLIX anob nonyyatenen counanbHow
yCnyru Ha Ka4yecTBO ee NpeaoCTaBNeHUs;

- NOSIHOTa NpeaoCTaBnNeHns coLmanbHON yCnyr, B TOM YKche ¢
y4eToM o6bema NpefocTaBnseMbIX CPOYHBIX CoLMaribHbIX YCRyT,
CPOKOB NMpPeaoCTaBEHUS CPOYHbIX COLMAbHBLIX YCIYT, MHbIX
KpUTepueB, NO3BONSIOLLMX OLLEHWUTb NOMHOTY NpeaoCcTaBneHus
CPOYHbIX CoLMarnbHbIX YCNYT;

- CBOEBPEMEHHOCTb NPEeAO0CTaBEHUS COLManbHON yCrnyrn, B TOM
yucrie ¢ y4eToM CTEMNEHM HYXXKAAaeMOCTH nonyyartens coumanbHbIX
yCnyr;

- pe3ynbTaTUBHOCTb (3¢p(PEKTMBHOCTL) NPeaoCTaBNEHNS CoLManbHON
ycnyru (ynydweHue yCcrnoBun XnsHeaeaTenbHOCTU nonyvartens
coumanbHbIX YCIyr)

Ycnosust - coumanbHas ycnyra npefocTaBnsieTcs nocTaBLUMKamy coLmanbHbIX
npefocTaBneHns yCryr, UMeIoLWUMN OTAENeHNs MOMOLLM CEMbE U AeTAM, OTAeNeHns
coLManbHOM YCNyru, B | MOMOLLM XEHLLMHAM, OKa3aBLLUMMCS B TPYAHOWN XXU3HEHHOW cuTyauum,
TOM 4mcre ycnosus OTAeNneHns NCUXonoro-neaarornyeckon nomoLLm,;

AOCTYNHOCTK - coumanbHas ycnyra npegocrasnseTcs Ha becnnaTHON OCHoBe
npegocTaBneHns
coumarnbHOM ycnyrm
AN MHBaNuaos u
APYrvX NnL, C y4eToM
OorpaHn4yeHnin nx
XU3HEeeATenbHOCTH

ANS OKasaHWs COLManbHOWM yCryrn rpaxaaHunH npeacrasnset
MOCTaBLLMKY COLMarbHbIX YCNYr JOKYMEHT, y4OCTOBEPSIOLLNNIA
NINYHOCTb rpaxkgaHuHa (Npy HanmMyum)

8.7. lNMpepnocTaBneHne HeCOBEPLLUEHHONETHUM MIOWaan XWUMbiXx MOMeLLeHnn, obecneveHne
nuTaHneMm, MSArKMM WHBEHTapeM (o4exaon, o0yBbiko, HaTenbHblM ©OenbeM U NOCTeNbHbIMU
NPVHaANEeXHOCTAMM) M OpyrMu NpegMeTaMy BeELEeBOro [OBOMbCTBUSA COrMAacHO HopMaTtvBawm,
yTBEpXAeHHbIM [1paBuTenscTBOM fApocnaBcko 06nacTtv, HEeCOBEPLUEHHOMNETHUX, NOCTYNUBLUMX B
yupexneHne [fns  HeCOBEPLUEHHOMNETHMX, HYXOAlLWMXCa B couuanbHOM peabunuTtauum, no
OCHOBaHUVAM, MpeaycMoTpeHHbIM PeaeparnbHbiM 3akoHOM OT 24 umoHa 1999 roga N 120-93 "O6
OCHOBax cucTeMbl NPoUNaKkTMkn 6e3Hag30pPHOCTN 1 NpaBOHaPYLLEHNA HECOBEPLLUEHHONETHMX".
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OnuncaHue
coumansHom ycnyru, B
TOM YuUcrne ykasaHue
ee obbema

npeaocTaBrieHNne HECOBEPLLEHHONETHUM MAOLWAaN XUNbIX
nomeLLeHun, obecneyeHne NUTaHMEM, MATKUM UHBEHTApPEM
(opexnon, 0byBblo, HaTeNbHbLIM BeNbeM N NOCTENbHBIMU
NpVYHaANEeXHOCTAMM) U APYITMMN NpeaMeTaMu BELLEBOrO
OO0BONbCTBUS COMNTAaCHO HOpMaTmMBaMm, YTBEPXKAEHHbLIM
MpaBuTensCcTBOM ApocnaBckon o6nacTn, HECOBEPLUEHHOMNETHNX,
MOCTYNMBLUMX B yYpexaeHne Ansg HeCoBepLUEHHONETHUX,
HY>KOaoLWMXCa B coumanbHOn peabunmrauumn, N0 OCHOBAHUSAM,
npeaycmoTpeHHblM PefeparnbHbiM 3akoHOM OT 24 noHa 1999 roga
N 120-d3 "O6 ocHoBax cucTeMbl NpomnakTuki 6e3Haa30pHOCTU K
npaBoHapyLIeH HecoBepLLUEHHONEeTHMX"

MpoaomKUTENLHOCTD
npeaocTasneHns
coumansHom ycnyru

yCTaHaBnNMBaeTCcsa UHAMBUAYANbHO, HO HE npeBbIwaeT 4 pabounx
OHen

Mopyweson
HopMaTuB
dunHaHCcMpoBaHus
coumarnbHOu ycnyru

He yCTaHaBliMBaeTCA

OcHoBHble
nokasaTenu,
onpeaenswowue
KayecTBO
npeaocTaBneHus
coumarnbsHom ycnyru

- COOTBETCTBME NIOLAaaen XXUrblX NoOMeLLeHnn
CaHUTapPHO-TUTMEHNYECKM N CaHUTaPHO-3NMUAEMNOSIOTNYECKNM
TpeboBaHMAM B pacyeTe Ha O4HOro NoslyvaTensi coumnanbHOW yCnyru;

- COOTBETCTBME OCHAaLLEeHUs MOMELLEeHNI crnelnanbHbiM U TabenbHbIM
obopynoBaHuem, annapaTypon 1 npubopamn TpeboBaHnsIM
OENCTBYIOLLMX CTaH4APTOB, TEXHUYECKNX YCNOBUN, APYrux
HOPMAaTMBHbIX JOKYMEHTOB;

- BbINOJNTHEHWEe yTBepXAeHHbIX HOPM NUTaHu4A;

- COOTBETCTBME FOPSIYEro NUTaHNUS YCTaHOBMNEHHbIM TPe6OBaHUSM K
KayecTBY, KanopuMHOCTW, TeMnepaType, CoaepkaHunto 6enkos,
XXMPOB, YrNeBoaoB;

- HanM4ne cepTUUKATOB M (MNN) NAcNOPTOB KAYECTBA Ha TOBapbI,
BKIOYEHHbIE B HAOOp NPOayKTOB;

- Hanu4me 7-gHeBHOro (14-OHEBHOMO) MEHIO, €ro UCMONTHEHWE;

- UCMNOJTIHEHNE YCTaHOBJTIEHHbLIX HOPMATMBOB MO obecneyvyeHnto MArkum
MHBEHTapeM,

- COOTBETCTBME MSITKOrO MHBEHTAPS YCTaHOBMEHHLIM TpeboBaHUSIM K
kayecTBy, pacoHy, CE30HHOCTH, a TaKKe UHbIM XapakTepuUCcTUKam c
y4eTOM MokenaHui nonyyartenen coumanbHbiX ycnyr

Kputepuun oueHku
pesynbTaToB
npenocTaBrieHns
coumansHom ycnyru

15.11.2024

- [ons nonyvartenen couumansHOn YCnyrn, yaoBrneTBOPEHHbIX
Ka4yeCTBOM MOMOLLMK, OT OBLLLEr0 YMcna ONpoLLEHHbIX NonyvaTenemn
coumanbHon ycnyrn (MpOLEHTOB);

- oons nonyvartenen couumanbHON YCryrn, KOTopble BbICOKO
oLEeHMBaIOT A0bpoXKenaTenbHOCTb, BEXITMBOCTb U KOMNETEHTHOCTb
cneumanncToB NOCTaBLLMKa couunarbHbIX YCNyr, OT Ynucna
OMpPOLUEHHbIX NonyyaTenen coumnanbHOn ycnyru;

- OTCyTCTBUE 000CHOBaHHbIX Xanob I'IOJ'Iy‘-IaTeJ'IeVI coumanbHom
yCnyrn Ha Ka4eCtBo ee npenoctaBlieHns;

- MOJTHOTa npefocTaBiieHNA coumarnbHom ycnyru, B TOM 4ucne c
y4yeToM obbema npenoctaBideMbIX CPOYHbIX COUManbHbIX YCIyr,
CPOKOB npenocTtaBiieHNA CPOYHbIX couMnaribHbIX YCnyr, UHbIX
Kputepuen, NO3BONALWNX OLUEHNTb NOJIHOTY NpeaocTtaBlieHndA
CPO4HbIX counarbHbIX YCNyT;

- CBOEBpPEMEHHOCTb NnpeaocTtaBlieHnA coumanbHom ycnyru, B TOM
Yycne C yd4eTomMm CTeneHn HyxXxgaemMocCTu nosny4artend counarnbHbIX
ycnyr;

Cuctema F'APAHT
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- pe3ynbTaTUBHOCTb (3(P(PEKTMBHOCTL) NPeaoCTaBNeHNA CPOYHOM
coumanbHOW ycnyru (ynyylleHne yCnoBuin XXn3HeageaTenibHOCTH
nony4artens counasnbHbIX YCyr)

Ycnosus
npeaocTaBneHns
coumansHom ycnyru, B
TOM 4uCre ycrnosus
OOCTYMHOCTH
npegocTaBneHns
coumansHom ycnyru
AnNsi NHBaNMOoB U
OpYyrnx nuu, ¢ y4eTom
OorpaHn4yeHnin nx
KN3HEOEATENbHOCTH

- coumnarnbHagd ycnyra npenocrtaBndaeTcqa noctaBlKkamMun coumaribHbIX
ycnyr, umerwmnmMmn npnemMHble, CtTauoHapHbIe OTAENTIEHUA;

- coumanbHas ycnyra npefocTtaenseTcs Ha 6ecnnaTHOM OCHOBe.

8.8. COI'IpOBO)K,D,eHI/le nonyaneneﬁ coumnanbHbIX yCnyr, nony4dawwmx coumnanbHble ycnyrn B

cTaumoHapHon dopMe coumanbHOro obCcnyXmBaHUsA, npu

opraHuniaunm B Lendax ocylecTBlieHna yxXoaa 3a yka3daHHbIMU nony4vyaTtendamMmun.

OnwucaHune
coumansHom ycnyru, B
TOM YuUcrne ykasaHve
ee obbema

15.11.2024

coumnanbHasa ycriyra npeancrasrndeTt cobow komnnekc MepOI'IpI/IFlTVIVI no
opraHnsauumn yxoaa, OKasblBaEeMbIN nvuam, He CnocobHbIM NO
COCTOAHUIO 300pPOBbA K CaAMOCTOATESNIbHOMY yXo4y, BKNHOYaOLLMNA;

- TMTMEHNYEeCKne ycnyru, B TOM 4Ynucrne meponpuaTng:
NOMOLLb BCTATb C NOCTENIN U JieYb B NOCTESb,
nomMoulb B ogeBaHnn 1N pasgesaHnu,

MOMOLLb B YMbIBaHUN: MbITbE PYK, N1uUa, Lewn, ywen Bogomn nmdo ¢
NCNONb30BaHNEM MIMEHNYECKNX CPEACTB, BbITUpaHMe NoNnoTeHLEM
(candpeTkon);

NOoOMOLLb B MNMOJIb30OBaHUN TyaneToM unm CygHoMm;
nomMoLlb B nepeaBmXeHnn,

nomoLLb B yxode 3a 3ybamum nnm 4entocTblo (YncTka 3yboB
(MpoTe30B), pOTOBOW NOSIOCTYU (A3bIKA, CIIM3NCTON LLEK), MOSIOCKaHne
POTOBOW MOMOCTN);

NOMOLLb B NMOJ1Ib30BaHNN O4KaMU U CITYXOBbIM annapaTtoMm;

KOHTpPOJ1b 3a cobniogeHnem YCTaHOBJIEHHOroO Ana nony4varens
coumnanbHbIX YCNyr pexnma ABUraTenbHOM aKTUBHOCTMU;

- YCIyry KOpMIEHUs], B TOM YnCrie MEPONPUSATUS:
MOAroTOBKa nocyabl, NPMOOPOB AS1S KOPMIEHMS;

nony4yeHve NopLmMmn roToBOV MWLM B CTONIOBON MEANLMHCKOM
opraHu3aumu;

noaroToBKa KNMeHTa K npuemMy num: yaobHo ycaauTb KnueHTa
(KOpMINEeHME OCYLLECTBNAETCA B CUASIYEM UMK NOnycuasyem
NOSOXXEHNM - B 3aBUCUMOCTUN OT COCTOSIHUSI KNMEHTA) U BbIMbITb €My
PYKWU;

noaroToBka MecTa Ans npuema nuwm (cton, Tym6oyka, nogHoc);
yyeT Npu npveme NULK: eaa HaknaablBaeTcsi B MPUCYTCTBUM
KnuMeHTa, Npu HeobXOAMMOCTM Nu1LLa n3Menb4YaeTcsl, nogaeTcs
HeGOmMbLUNMK NOPLUUSAMU; NOXKENaHUE KITMEHTY NPUSITHOroO anneTuTa;

MbITb€ KIMEHTY PyK Mocne eapl, BbITUpaHue nuua, ybopka mecta
npuemMa nuum;

ybopka 1 MbITb€ MCMNONb30BaHHON NOCyAbl 1 NPNGOpPOB.;

- NpoBeAeHNe CaHUTapHO-TUIMEHNYECKUX NpoLeayp, B TOM yucne
MeponpuUsTUs:

Cuctema F'APAHT
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00TnpaHue, ymblBaHue - HE pexe 2 pa3 B 4EHb;
BbIHOC U 06paboTka cyaHa aHTUCENTUYECKMMN npenapatamm - He
pexe 3 pas B [€eHb;

CMeHa noarysHukos 1 abcopbupytoLlero 6enba - He pexe 2 pa3 B
A€EHb;

NOMbIBKa B BaHHOW, NoA AyLuem (Npu Hanuuum o6opyaoBaHHOMO
NOMELLEHMS B MEAULIMHCKON opraHn3auum) - He pexe 1 pasa B
Hedeno;

CTPWXKKaA HOTTEWN Ha pykax M Horax - 1 pa3 B Hegeno;
CMeHa HaTenbHoro 6enbs - He pexe 1 pasa B HeAENHo;
npuyecbiBaHme - 1 pas B AeHb

Cpoku
npeaocTaBreHns
coumarnbHOu ycnyru

06beM yxoaa 1 ero NepUoaNYHOCTb ONpPeAEnaeTcss MHANBUAYanbHoO
A0 12 yacoB B AeHb, B 3aBUCMMOCTM OT NOTpebHOoCTEeN nonyyaTtens
coumanbHbIX YCIyr, CTENEHN BbIPaXXEHHOCTU CTOMKMX HapyLUEHW
yHKUMIA OpraHn3ma nonyyatens coumanbHbIX yCnyr,
06ycnoBneHHbIX 3aboneBaHnAMKN, NOCNEACTBUSIMU TPaBM UNn
AedekTamm, TSHKECTM ero NCUXNYECKoro COCTOSAAHUS, CTeNeHn
BblPa)XEHHOCTM Y HEro OrpaHMYEHNI OCHOBHbIX KaTeropumn
XM3HeOeATenbHOCTM YernoBeka, Ha OCHOBaHMK onpeaeneHus
nevallero Bpaya (3aBefytoLLero OTaeneHnem) n cornacyetcs ¢
NOCTaBLUMKOM COLMArbHbIX YCIyr, OKa3blBAOLLMM YCIyry.

[NpenocTaBneHne counanbHOM YyCNyrn ocyLecTBnaeTCs rno
HeobxoaMMOCTU B TedeHue nepuoaa AencTBusa Aorosopa o
NpeaoCTaBfeHnn coumnanbHbIX YCYr Ha BpeMS HaxoXaeHus
nony4arens counanbHbIX YCNYr Ha NeYeHnn B CTaLMOHapHOM
MeONLNHCKOW OpraHusaumm

Moayweson
HOopMaTuB
drHaHCMpoBaHUS
coumansHom ycnyru

yCTaHaBnMBaeTCsl B MeToAMKe pacdeTa TapudoB Ha coumanbHble
ycnyru, yTBepXgaemom npmkasoMm MMHUCTEPCTBa Tpyaa u
coumanbHOM NOAOEPXKKN HaceneHnst Apocnasckon obnactu, Ha
OCHOBaHMM METOAMYECKNX PpEKOMEHAAUMIN NO pacyeTy NoayLieBbIX
HOPMaTMBOB (PMHAHCUPOBAHUS CoLMarbHbIX YCNYr, yTBEPXOaeMblX
MpaBuTtenscTBoM Poccuinckon ®epepaumm

OcHoBHble
nokasarenu,
onpegensiowme
Ka4yecTBO
npenocTaBrieHns
coumansHom ycnyru

CBOEBPEMEHHOCTb U NOJIHOTA OCYLEeCTBIIEHNA yX0Oa 3a
nony4yarernieMm coumnaribHbIX yCIyr, OKa3daHne emMmy Heobxoanmon
nomMoLin B nepmnop ero HaxoxgeHma Ha nev4yeHnn B CTaLI,I/IOHapHOIZ
MeOULIMHCKON opraHnsaumnm

Kputepun oueHkn
pes3ynbTaToB
npeaocTaBreHns
coumarnbHOu ycnyru

- CBOEeBpEMEHHOCTb 1 NOJIHOTA BbIMNOJTHEHUA MGpOI'IpMﬂTI/IVI no yxoay
3a rnony4yarternem counarbHbIX YCNyr;

- oTcyTCTBME 060OCHOBAHHBIX anob nonyyatenen coumnanbHow
yCnyru Ha Ka4ecTBO ee NpefoCTaBeHUs;

- NONHOTa NpeaoCTaBnNeHns coLmanbHON yCnyri, B TOM YKchne ¢
y4eToM o6bema NpefocTaBnsieMbIX CPOYHBIX COLMaribHbIX YCRyT,
CPOKOB NpeaoCTaBEHUs CPOYHbIX COLMAIbHbLIX YCIYT, MHbIX
KpUTEepreB, NO3BONSIOLLMX OLIEHWUTb NOMHOTY NpeaoCcTaBneHus
CPOYHbIX COLMarnbHbIX YCNYT;

- CBOEBPEMEHHOCTb NPeAOoCTaBeHNs counanbHON ycrnyrn, B TOM
yucrie ¢ y4eToM CTENEHU HYXXAaeMOCTH nonyyartens coumanbHbIX
ycnyr;

- pe3ynbTaTUBHOCTb (3¢p(PEKTMBHOCTL) NPeaoCTaBNeHNs CoLManbHON
ycnyrun (ynydweHue ycrnoBun XnsHeaeaTenbHOCTU nony4artens
coumanbHbIX ycnyr)

Ycnosus

15.11.2024

ycnyra oKa3blBaeTCa rocnutanmn3mpoBaHHbiM B MeJMLUNHCKNe
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npegocTaBneHns opraHusaumm nonyvartensam coumanbHbIX YCyr, NosyyYaroLwmx
coumnanbHOW YCryru, B | coumarnbHble YCnyrn B CTauMoHapHon hopmMe coumanbHOro
TOM 4ucne ycrnosus oBCcnyXnMBaHUs, NPOXMBaOLLMM B OTAENEeHUSX Munocepansa n/mnm

AOCTYMHOCTU CTpagaoLLMM MCUXMYECKUMIN PacCTPONCTBaAMM.

npenocTaBreHns HeobxoamMmocTb opraHM3aumm yxoga 3a nonydaTtensiMy colmanbHbiX
coumarnbHom ycnyru yCnyr CTalMOHapHOro yuYpexaeHns coumanbHOro obenyxmnsaHus B
AN UHBanNuaoB U nepuoa Ux HaxoXAeHus Ha NeYeHnn B CTaluMoHapHOW MeauLMHCKON
APYTrUX NnL, C y4eTOM | OpraHu3aunm onpeaensieTcs pykoBogMTeNnemM MeauLMHCKOM
OrpaHnYeHnin nx opraHM3aumu No NPeACTaBeHWIo feYalllero Bpaya (3aBeayoLero

Xn3HeaeAaATesibHOCTU omeneHmeM) MeONLMHCKON opraHnsauunm

Pasmep
nnaTbl 3a NnpeaocTaBneHne coumnanbHbIX YCNyr U NOPAAOK ee B3MMaHuUA
(yTB. noctaHoBneHuewm lNMpaButenbctBa o6nactu ot 18 aekabpsa 2014 r. N 1335-n)

C n3aMeHeHMAMN 1 AONOSIHEHUSMMU OT:

C N3MEeHeHMaAMM N AOMNONHEHNAMM OT:
16 noHs 2015 r., 4 gekabps 2018 r.

Unpopmauyussi o6 usmeHeHusix: [lyHkm 1 uameHeH c¢ 1 sHeapsi 2019 e. - [locmaHosrneHue
lNpasumenbcmea Spocnasckoli obriacmu om 4 0ekabpsi 2018 e. N 880-n
Cwm. npedbidywyto pedakyuro

1. Pasmep nnaTtbl 3a npefocTaBneHne couuanbHblX Yycnyr B cdepe counanbHOro
obcnyxuBaHusa (ganee - coumarnbHble YCyrv), okasblBaeMblX MOfyvaTensam coumanbHbIX YCNyr B
dopme coumanbHoro obcnyXmBaHMst Ha [OOMY, MNOJyCTALUMOHAPHOM W CTauuoHapHOW dopmax
coumanbHoro obcnyxmBaHusa, onpeaensaeTcss WUCXOA4s w3 TapudpoB Ha couunanbHble YCryru,
yTBEpXaaembIx noctaHosreHnem MNMpasutensctea obnacTu.

ExxemecauHbll pasMep onnatbl coumanbHbIX YCNyr, npefocTaBndeMblX noriyvyatensm
coumanbHbiX ycnyr B dopme nonycTaunmoHapHOro couunanbHoro obcnyxmBaHusa (B OTAENEeHMsAX
OHeBHOro npebbiBaHUA rpaxaaH NoXunoro Bo3pacTta M MHBaNuMAaoB, coumnanbHO-peabnnmuTaunoHHbIX
oTaeneHunsax 6e3 opraHusaumm NpoXxunsaHns) N Ha JoMy (B OTAENEHUAX coumanbHOro obcnyxusaHus
Ha [JOMYy rpaxgaH MnoXWIoro Bo3pacTa W WHBANMOOB W OTAENEHUAX CchneumannanpoBaHHOro
coumarnbHO-MeANLMHCKOro 0BCnyXMBaHUS Ha OOMY rpaxgaH MoXuroro Bo3pacTta U UHBanuaoB), He
MOXeT npesbiwaTb 50 NPOoLEHTOB NOSTHOM CTOMMOCTU YCIyr B MecsiL,.

2. MNnaTa 3a npegocTaBneHne coumarnbHbIX YCyr NpoOM3BOAUTCA HA OCHOBaHMW AOroBopa o
NpeaoCTaBleHNN coumanbHbIX YCMyr, 3aKknio4aeMoro Mexay MOCTaBLUMKOM couunanbHbIX YCnyr
(Banee - NnocTaBLUMK) 1 NonyYyaTenem coumasnbHbIX YCIYr UK ero 3aKOHHbIM NpeaCTaBUTENEM.

3. MnaTta nocTaBLLMKY 3a NpefocTaBneHne coumanbHbIX YCNyr, OKa3blBaeMbIX Monydarenam
coumanbHbIX ycryr B )opMe coumanbHoro obcnyxvBaHusi Ha OOMYy, MoslyctaumMoHapHown dopme
coumanbHoro obcnyxvMBaHusi, NPOM3BOAUTCS NonyvaTenemM coumanbHbIX yCryr NMM60o ero 3aKOHHbIM
npegcraBuTenemMm:

- HANUYHBIMWN OEHEXHbIMU CpeacTBaMu Yepes Kaccy NocTaBLUMKA;

- 6e3Hann4YHbIM NepeyYncneHnem OEeHEXHbIX CPEACTB Ha pPacYETHbIN CYET nocTaBLmKka Yepes
KpeauTHble opraHmMsaunn.

4. OnnaTa coumnanbHbIX YCIyr, okasblBaeMblx B hOpMe coumnanbHoro obernyxmBaHns Ha oMY,
nonycTaunoHapHon hopme coumanbHOro obcnyxmBaHus, NPOU3BOAUTCS:

- MPY NPeaoCTaBNeHNN Pa3oBbIX CoUManbHbIX YCNYT - HE NO3AHEE AHSA OKa3aHWs Takux ycnyr;

- NpU NpefocTaBneHnn coumanbHbIX yCryr MeHee 1 mecsiua - He no3gHee OHA OKOHYaHWs
NpeaoCTaBreHns Taknx ycnyr;

- NpW npegocTaBneHnMn coumanbHbIX ycnyr 6onee 1 mecsaua - He No3gHee NATOrO 4yucna
MecsLua, crieyoLero 3a Mecsuem nNpefocTaBneHns Taknx ycnyr;

- Npy NpegocTaBneHnn coumnanbHbiX ycnyr 6onee 6 mecaueB - €XEMeCAYHO, B CpOK,
npegycMOTPEHHbIN JOrOBOPOM O NpefoCTaBNeHnnN coLmanbHbIX YCIyr.

B cnyyae HenpegocTaBneHnsa coumnarnbHbIX ycnyr B o6beme, yCTaHOBAEHHOM [OrOBOPOM O
npegocTaBneHnn coumarnbHbIX YCIyr, nofydatenb couuanbHbIX YCnyr nubo ero  3akoHHbIN
npegcrtaBMTENb OMnayMBaeT TOMbKO Te coumanbHble YCnyru, KoTopble emy ¢akTudecku Obinm
npeaoCcTaBreHbI.
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5. MNnaTta nocTaBLLMKy 3a NpeaocTaBneHne coumanbHbiX YCryr, okas3blBaeMblX NonyyaTensm
coumanbHbiX YCrnyr B CTauMOHapHoOM opMe coumanbHOro OGCNyXUBaHMS, NPOU3BOAMTCS
nony4aTenem coumarsnbHbIX yCnyr nMbo ero 3akoHHbIM NpeacTaBUTENEM:

- HaNUYHbIMN OEHEXHbIMU CPEeACTBaMM Yepes Kaccy MoCTaBLUMKa eXeMeCcsiyHO, He no3gHee
NATOro Yncna Mecsia, cneayrLero 3a MecsiLem NpeaocTaBneHns coumanbHbIX YCyr;

- 6e3HanM4YHbIM NepedncrieHnemM AEeHEXHbIX CPEACTB Ha pacyeTHbIN cYET NocTaBLyMKa Yepes
KpeauTHble OpraHn3aunm exxeMecsiyHo, He No3gHee NSATOro YMcna Mecsua, creayrLero 3a MecsuemM
npeaocTaBreHnst counanbHbIX YCIyr;

- Ges3HanuyHbIM MepeyvncrieHMeM [OEHEXHbIX CPeACTB Ha pacyeTHbIi CYeT MocTaBLUMKa
OpraHoM, OCYLUECTBNSAOWMNM MNEeHCUOHHOe obecnedyeHne nonydaTenst coumarnbHbIX — YCRyr,
€XKEMECSAYHO 3a TeKylWUA Mecsil, OOHOBPEMEHHO C BbINMATON MomnyyaTento couuarnbHbIX Yycnyr
NPUUYUTaIOLMXCA EeMY 4YacTu TeHCUM U coumanbHbiX BbINMat, Ha OCHOBAHUMKU 3asiBNEHUs,
NpeacTaBNeHHOro B YKasaHHbIA opraH nonydYaTenem coumanbHbIX YCnyr nuMbo ero 3akoHHbIM
npeacraBuUTeNeMm.

6. B cnyyae wusnuwHen onnatbl NpPeaOCTaBMEHUsT couMarnbHbIX YCyr, OKa3blBaeMbiX
nonyyatensam couuarnbHblX ycnyr B copme couuanbHOro  OBCRyXMBaHWS Ha  OOMY,
nonycrtaumMoHapHo copmMe coumanbHOro o6CnyXMBaHWS, BCNEACTBME HeoKa3aHUsi coumarbHoW
yCryru B YCTAHOBMEHHbIV CPOK BbiNfavyeHHas 3a AaHHYK coumarnbHyo yCryry cymMMa Bo3BpallaeTcs
nony4aTento coumarnbHbIX ycrnyr nnMbo ero 3akoOHHOMY MpeacTaBuTento, NMBO nepexoauT B cyeT
onnaTtbl 3a NpeJoCTaBreHne coumnanbHbIX YCNyr B CrieayoLemM MecsLe.

7. B cnyyae wusnuwHer onnatbl NpeaoCTaBreHUst coumarnbHbIX YCyr, OKasblBaeMbiX
nony4aTensim coumanbHbIX YCNyr B CTauMoHapHOW hopMe coumarnsHOro o6enyXuBaHus, BCreacTane
OTCYTCTBMS NonyyaTtensi counanbHON yCrnyrn B opraHu3aumMm coumanbHoro obCnyXmuBaHus, U3nuHe
BbiMfla4YeHHass CyMMa BO3BpallaeTcs ronyyaTeno couuanbHbiX ycrnyr nubéo ero 3akoHHOMY
npeacTaBuUTENO  MPOMOPLMOHANbHO  KONMUYECTBY KaneHOapHblX [HEW, B TeYeHue KOTOPbIX
nony4aTenb couuanbHbIX YCNyr OTCYTCTBOBAn B OpraHn3aumm coumanbHOro 06CnyXmnsaHus.
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