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®depepanbHbIf 3aKoH OT 28 aekabpa 2013 r. N 442-d3 "O6 ocHoBax couManbHOro
obcnyxuBaHua rpaxaaH B Poccunckon ®egepaummn” (c UIsMeHeHUSIMU U JOMOSTHEHUAMMN)

C U3MEeHeHussMU n AONOJSIHEHUAMMU OT.

C 13MEeHEeHUsIMM U OOMOJSIHEHUAMMU OT:
21 nonsa 2014 r., 14 Hos0ps, 5 nekabpsa 2017 r., 5 deBpans, 7 mapta 2018 r., 1 masa 2019 r.,
13 monga 2020 r., 11 moHa 2021 r., 19, 28 pekabpsa 2022 r., 28 anpensa, 19 okTabpsa, 25
nekabpsa 2023 .

MpuHaT NocyaapcTtBeHHon lymon 23 aekabps 2013 ropa
Opo6peH CoBetom Pepepauunn 25 gekabpa 2013 roga

FTAPAHT: CM. cpaBHUTENbHbLIN aHanu3 Hactoswero depepanbHoro 3akoHa u PepeparnbHbIX
3akoHoB oT 10 gekabpa 1995 r. N 195-®3 "O6 ocHoOBax coLunanbHOro 00CNyXMBaHUSA HACENEHUS B
Poccuickon depepauun” n ot 2 asrycta 1995 r. N 122-®3 "O coumanbHOM 0OOCIYXUBaHUMU
rpakgaH NoXmnoro Bo3pacTta 1 MHBanvMaoB" (MoAroTOBMEH 3KCnepTaMy KoMnaHum "apaHT")

CM. kKoMMeHTapum K HacTosdemy degepanbHOMY 3aKOHY

MNaBa 1. O6wme nonoxeHus

Cratbs 1. [pegmeT perynmpoBaHusa HacTosilwero ®enepanbHOro 3akoHa
FTAPAHT: CM. koMMeHTapum K ctaTbe 1 HacToswero PegepanbHOro 3akoHa

1. HacTtosiwmin ®depgeparnbHbI 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OpraHM3auMOHHbIE M IKOHOMUYECKME OCHOBbI COLMAnbHOro oGCnyXnBaHUA
rpaxgaH B Poccuinckon ®enepauum;

2) nonHomMmouus pedeparnbHbIX OpraHoOB rocygapCTBEHHOW BMacTM M NOSTHOMOYMS OpraHoB
rocygapcTBeHHOM Bnactu cyobektoB Poccuiickon depepauumn B cepe coumanbHOro o6cnyxmeaHms
rpakgaH;

3) npaBa 1 0653aHHOCTM NonyyaTenen coumnanbHbIX YCNyr;

4) npaBa 1 0643aHHOCTI NOCTaBLUMKOB COLManbHbIX YCyr.

2. dencteue HacToswero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxgaH Poccunckon
denepaunn, Ha WHOCTPAHHLIX rpaxgaH u nuy 6e3 rpaxagaHcTBa, NMOCTOSAHHO NPOXWMBAKOLWMX Ha
Tepputopun Poccunckon ®depepaumn, GexeHUeB (ganee - rpaxgaHe, rpaxdaHwH), a Takke Ha
IOPUaANYECKUX NWUL, HEe3aBMCMMO OT MX OpraHM3aunoOHHO-NPaBoBOM (POPMbI U UHAMBUAYANbHbIX
npeanpuHUMaTenein, OCyLECTBASIOWNX coumanbHoe o6cnyXnBaHue rpaxaaH.

CrtaTtbsa 2. [1paBoBoe perynMpoBaHue coumanbHOro 06CnyXmBaHms rpaxaaH
FTAPAHT: CM. KOMMeHTapum K cTaTbe 2 Hactoswero PegepanbHOro 3akoHa

lMpaBoBoe perynupoBaHue counanbHOro o6CNyXMBaHUA rpaxaaH OoOCyLecTBNAeTCaS Ha
OCHOBaHMM Hactosiwero PegepanbHOro 3akoHa, APYrMX deaepanbHbiX 3aKOHOB U MHbIX
HOpPMaTMBHbLIX NMPaBoBbIX akToB Poccuickon depepaumm, a Takke 3aKOHOB U UHbIX HOPMaTUBHbIX
npaBoBbIX aKkToB cybbekToB Poccuiickon ®epepauun.

CraTtbsa 3. OCHOBHbIE MOHATUSA, UCNONb3yeMble B HacTosweM deaepanbHOM 3aKoHe
FAPAHT:  Cm. KoMMeHTapum K ctatbe 3 HacTosiwero ®eageparnbHOro 3akoHa

Onsa uenen Hactoswero ®defepanbHOro 3akoHa MWCMOMNbL3YOTCA Cnefylolwne OCHOBHbIE
NOHATUSA:

1) coumanbHOe obcnyxuBaHue rpaxpaH (manee - couuanbHoe oOO6GCnyXuBaHue) -
OEeATeNbHOCTb NO NPefOCTaBNEHNIO COUMArbHbIX YCNYT rpaXxaaHam;

2) coumnanbHasa ycnyra - JENCTBME UK OENCTBUS B chepe coumanbHOro obecnykmsaHms no
OKasaHWMlo MOCTOSIHHOW, MepuoaMyecKkon, pasoBoW MNOMOLLUM, B TOM YMUCE CPOYHOM MOMOLLM,
rpaXkgaHuvHy B LEeNsX YNydlWeHUs YCrOBUIA €ro XU3HEeAEATEeNbHOCTU WU (Mnn) pacluMpeHust €ero
BO3MOXXHOCTEN CaMOCTOATESNIbHO 0becneymBaTb CBOM OCHOBHbIE XXN3HEHHbIE NOTPEBHOCTMY;

3) nony4yatenb couManbHbIX YCNYr - rpakgaHWH, KOTOPLIN MPU3HAH HyXZawWwuMmcsa B
coumnanbHOM 00CNYyXXMBaHMM M KOTOPOMY MPEOOCTaBMAITCS couuanbHasa ycryra unmM couunarnbHble
ycnyru;
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4) nocTaBWMK coumanbHbIX YCAyr - lopugudyeckoe nuuo He3aBuCMMO OT  ero
OpraHn3aLMoHHO-NPaBoBON hOpMbI 1 (MNWN) UHAMBUAYANbHbLIN NPeanPUHUMATENb, OCYLLIECTBASIOWME
coumarnbHoe obcnyxuBaHue;

5) cTtaHgapT couuanbHOM YCNYrn - OCHOBHble TpeboBaHUA K 0Obemy, NEPUOANYHOCTU U
KayecTBy NpefoCTaBfeHns couManbHOW YCryru nonyyatento coumanbHOW YCryru, YCTaHOBMEHHbIE
no BMAam coumanbHbIX YCAyr;

6) npodmnakTMKka 06CTOATENLCTB, OOYCNOBNMBAKOWMX HY)XOAaeMOCTb B couMaribHOM
obcnyxXuMBaHUK, - CUCTEMA Mep, HanNpaBfiEHHbIX Ha BbIABNEHWE W YCTPaAHEHWE MPUYVH,
MOCMYXMBLUMX OCHOBaHWEM YXYOLWEHUs YCMNOBUWA >XU3HEAEATENbHOCTU TPaXOaH, CHWKEHUS WX
BO3MOXHOCTEN CamMoCTOoATENbHO 0becneynBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPEBHOCTN.

CraTbs 4. [puHUMNbI coLManbHOro o6CnyxmBaHus
FTAPAHT: CM. KOMMEHTapum K cTaTbe 4 HacTosilero PenepanbHOro 3akoHa

1. CoumnanbHoe o6CcnyXMBaHMe OCHOBbIBAETCS Ha COONOAEHMM MpaB YeroBeEKa U YBaXKEHUN
OOCTOMHCTBA NIMYHOCTU, HOCUT TYMaHHbIA XapakTep N He A0MNyCKaeT YHUXKEeHUS YecTu U AOCTOUHCTBA
yenoBeka.

2. CoumanbHoe o6CcnyXmnBaHMe OCYLLECTBIISAETCS TaKKe Ha cnegyowmx npuHumunax:

1) paBHbI, CBOGOAHBIN AOCTYN rpaxdaH K coumanbHOMy 0OCnyXnBaHuo BHE 3aBUCUMOCTHU OT
MX nofa, pacbl, BO3pacTa, HaUMOHANbHOCTW, 43blka, MNPOUCXOXOAEHMS, MeCTa >XWUTENbCTBA,
OTHOLUEHNSA K pennrnm, yoexxaeHni n NnpuHaanexXHocTu K 00w ecTBEHHbIM 00 beAMHEHMNSAM;

2) agpecHOCTb NpeaoCcTaBNeHnsa coumarnbHbIX YCIYT;

3) NpubNMKEHHOCTb MOCTABLUMKOB COLUMANbHbIX YCIYr K MECTY XWUTENbCTBa MonyyaTtenen
coumanbHbIX YCNyr, 4OCTaTOYHOCTb KONMYecTBa NOCTaBLLMKOB COLManbHbIX YCnyr ans obecneyeHus
notpebGHocTENM rpaxgaH B couManbHOM  OBCRAYXWBaHUKM, LOOCTATOMHOCTb  (PUHAHCOBLIX,
MaTtepuanbHO-TEXHUYECKNX, KaAPOBbIX U MHAOPMALMOHHbBIX PECYPCOB Y NOCTaBLUUKOB COLManbHbIX
ycnyr;

4) coxpaHeHwne npebbiBaHUS rpaxkgaHuHa B NPUBbLIYHON BriaronpuaTHOW cpeae;

5) BOBPOBONBLHOCTD;

6) KOH(MAEHUNANBHOCTD.

CraTbsa 5. Cuctema coumanbHOro o6cnyxmeaHms
FTAPAHT: CM. KOMMeHTapum K cTaTbe 5 HacTosilwero PeagepanbHOro 3akoHa

Cucrtema coumanbHOro obcnyxmBaHus BkovaeT B cebds:

1) depepanbHbIA OpraH UCNOMHUTENBbHOW BracTu, OCYLLECTBAIOWMIA dYHKLUUN NO BbipaboTke
W peanusaumm rocygapCTBEHHOW MOSIMTUKM M HOPMaTUBHO-NPAaBOBOMY perynupoBaHuio B cdepe
coumanbHoro obcnyxmeBaHusa (ganee - ynofiHOMOYEHHbIM dhedepanbHbii OpraH MCMOSHUTENBHOM
BnacTtu);

UHdopmayus o6 usmeHeHusix:  [lyHkm 2 usmeHeH ¢ 13 ¢peeparns 2018 e. - ®edeparibHbili 3aKOH
om 14 Hos16ps1 2017 2. N 324-03
Cwm. npedbidywyto pedakyuro

2) opraH rocygapcTBeHHom BnacTn cybbekta Poccuiickon degepauum, ynormHOMOYEHHLIN Ha
OCYLLEeCTBIEHNEe NpeayCMOTPEHHbIX HacToswum PefepanbHbiM 3aKOHOM MOMIHOMOYMK B cdhepe
coumanbHoro obcnyxuBaHua Ha Tepputopun cybbekta Poccuickon Pepepaummn (ganee -
YyNONMHOMOYEHHLIN opraH cybbekta Poccuiickon degepauummn), B TOM YnCre Ha NpU3HaHWe rpaxaaH
Hy)Xgalwmmmnuca B counanbHOM OBCNyXuMBaHWM, COCTaBIieHUE WHAMBUAYANbHOW NpOorpamMmbl
NpeAaoCTaBneHns coumnanbHbIX YCnyr (Aanee - nHanBuAyanbHasa nporpamma);

3) opraHusauumn coumanbHOro obcnyXuBaHus, Haxogswmecs B BedeHuu deaepanbHbiX
OpraHoB UCMOMHUTENBbHOW BNacTy;

4) opraHu3aumm coumanbHOro oOCnyXuBaHWs, HaxogswMecs B BedeHMM cybbekTa
Poccuinckon ®epepaumm (ganee - opraHmsaummn coumanbHoro obenyxmeaHusa cybbekta Poccunckon
depepaunn);

5) HerocypapcTBeHHble (KOMMEPYECKME M HEKOMMEPYECKME) OpraHusauum coumasnbHOro
obcnyXuBaHusa, B TOM 4uUCrie CoLManbHO OPUEHTUPOBAHHbIE HEKOMMEpYECKMe OpraHusaumu,
npeaoCcTaBnsaoLWLme counanbHble YCryru;

6) nHAMBUAYyanbHbIX NpegnpuHMMaTenen, ocyLLEeCTBASAOWMX coumnanbHoe 06CnyXnBaHue;

UHpopmayus 06 usmeHeHusix: Cmambsi 5 dornonHeHa nyHkmom 7 ¢ 13 cpespans 2018 e. -
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®edeparibHbIl 3akoH om 14 Hos16ps 2017 e. N 324-@3

7) opraHusauuu, KOTOpble HaxOOATCA B BEOEHUM YMOSIHOMOYEHHOrO opraHa cybbekta
Poccuinckon depgepauum 1M KOTOpbIM B COOTBETCTBUM C HacToswmm degepanbHbiM  3aKOHOM
npegocTaBneHbl  MOMIHOMOYMS Ha MNpU3HAHWE TpaxdaH HyXgawwumMuicd B coLManbHOM
o0CnyXmnBaHMM W COCTaBEHME WHAMBMAOYANbHOW MpPOrpaMmbl Ha TEPPUTOPUAX OAHOrO Unun
HECKOITbKMX MyHULMNanbHbIX 0bpa3oBaHui (ganee - ynonHOMOYEHHbIE OpraHmM3aumm).

Cratbs 6. KoHuaeHUmansHOCTb MHopMauumn o nonyyaTerne coumnansbHbIX yenyr
FTAPAHT: Cwm. KOMMeHTapun k ctatbe 6 HacTosiwero PegepanbHOro 3akoHa

1. He ponyckaeTca pasrnaweHve uHgopMauun, OTHECEHHOW 3aKoHO4AaTENbCTBOM
Poccunckon depgepauumn K wHGOpPMaLMM  KOHUOEHUMANbHOIO Xapaktepa wnu cnyxebHown
WHdopMaLmK, O nonyyaTtenax couuanbHbIX YCNyr nuuamn, KOTOopbIM 3Ta WH(opmauusa cTana
M3BECTHa B CBSA3WN C MCMOMHEHNEM NPOGECCUMOHANbHBIX, CAYXEOHbIX U (MK) UHBIX 06S3aHHOCTEN.
PasrnaweHve nHgopmauumn o nonyyatensix counanbHbIX YCryr BneyeT 3a cobon OTBETCTBEHHOCTL B
COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccurckon depepaumn.

2. C cornacus nonyvarens coumanbHbIX YCyr UM ero 3aKOHHOro NpeacTaBuTens, 4aHHOro B
nnMcbMeHHon hopme, AoNyCcKaeTes nepegadya nHopmMaumm o nonyyaTene counanbHbIX YCNyr Apyrum
nvuam, B TOM 4ucne AOMMKHOCTHbIM NUuam, B MHTepecax nonydyatens couuanbHbIX YCryr unm ero
3aKOHHOrO npeacTaBuTenNs, BKMOYaAs cpeacTBa MaccoBOW MHopMaunMm M oduumanbHbI canT
nocTaBLUMKa couManbHbIX YCyr B WHGOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "UHTepHeT"
(oanee - ceTb "UHTepHeT").

3. MNpepocTtaBneHre MHoOpMauumM o nonyyartene couunanbHbIX ycnyr 6e3 ero cornacvs vnu
6e3 cornacus ero 3aKOHHOro NpeacTaBuTeENs AOMyCcKaeTcs:

1) no 3anpocy opraHoB [JO3HaHUA W CNeacTBus, cyda B CBA3M C  NpoBefeHuem
paccnegoBaHust nnu cyaebHbiM pasbupaTtenscTBoM nNmbo No 3anpocy OpraHoB NPOKypaTypbl B CBS3M
C OCyLLEeCTBMEHNEM UMUK MPOKYPOPCKOro Haa3opa;

2) N0 3anpocy MWHbIX OPraHoB, HaAeneHHbIX MOMHOMOYNAMU MO  OCYLUECTBIEHUIO
rocygapcTBEHHOIO KOHTpons (Hagsopa) B cdhepe coumanbHOro o6cnyxmBaHus;

3) npu 06paboTke nepcoHanbHbIX AAaHHbIX B PaMKax MEXBEAOMCTBEHHOTO MHAOPMALIMOHHOIO
B3aMMOAENCTBUSA, a Takke Npu permctpauumn cybbekta nepcoHarnbHbIX AaHHbBIX HA eanHOM ropTane
rocy4apCTBEHHbIX M MyHUUMNAnbHbIX YCryr U (UNW) perMoHanbHbIX nopTanax rocygapCTBEHHbIX U
MyHMLUMNAnNbHbIX YCryr B COOTBETCTBMM C 3aKoHOAAaTernsCTBOM 06 opraHu3auun npegocTaBrneHus
rocyAapCTBEHHbIX U MyHULMNAnbHbIX YCIyT;

4) B MHbIX YCTAHOBIEHHLIX 3akoHoAaTenbCcTBOM Poccuiickon ®enepaumm cnyyasx.

naea 2. NonHomMouunsa chegepanbHbIX OpraHOB rocyfapCTBeHHOW BflacTy U OpraHoB
rocyaapcTtBeHHou Bnactu cyobektoB Poccurckon ®epepaumum B chepe coumnanbHOro
ob6cnyxuBaHus

Cratba 7. [lonHomouns pedeparnbHbiX OpPraHoB rocydapCTBEHHOW Bnactm B cdepe
coumanbHoro obcnyxmsaHus

FTAPAHT: CM. KOMMeHTapum K cTaTbe 7 HacTosilwero PenepanbHOro 3akoHa

1. K nonHomouunam defepanbHbiX OpraHoB rocygapCTBEHHOW BNacTu B cdepe coumanbHOro
obcnyXnBaHmst OTHOCATCS:

1) ycTaHoBMneHNe OCHOB roCyfapCTBEHHOM MOSNIUTMKM U OCHOB MPaBOBOrO PErynvpoBaHus B
chepe coumnanbHOro obenyxmBaHus;

2) yTBEpXAeHUe MeToaAMYeCKMX pekoMeHdauui Mo pacyeTy MnoAylweBbIX HOPMaTUBOB
bUHAHCMPOBaHWS coumarnbHbIX YCIyT;

3) yTBEpXAEeHNe NprMMEepPHOro nepeYyHs coumarnbHbIX YCIyr No BUAaM CoumanbHbIX YCyT;

4) ytpatun cuny ¢ 1 saHBaps 2024 r. - ®egepanbHbiin 3akoH oT 19 oktabpsa 2023 r. N 503-03

UHpopmayus 06 usmeHeHusx:  Cm. pedbiOywyro pedakyur
5) ynpaeneHue degepanbHON COOCTBEHHOCTbIO, MCMNOMNb3yemMon B cdepe coumanbHOro
obcnyXnBaHus;

6) BegeHue egmHon degepanbHOM CUCTEMBI CTATUCTMYECKONO yyYeTa U OTYETHOCTU B cdepe
coumanbHOro o6cnyxnBaHus;
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7) degepanbHbIl  rOCYySapCTBEHHBLIN  KOHTpoOnb  (Hag3op) B cdepe coumanbHOro
obcnyxnsaHus;

UHopopmayusi 06 U3MEHEeHUSIX: lMyHkm 7.1 usmeHeH ¢ 12 mas 2019 a. - ®edeparsibHbIl 3akKoH om 1
masi 2019 2. N 91-03
Cwm. npedbidywyto pedakyuro

7.1) cospaHve YCrnoBuW AN opraHusaumyM MpoBedeHUs He3aBMCMMOW OLIEHKM KayecTBa
YCMOBMWIA OKa3aHUs ycnyr opraHn3auusiMm coumnanbHOro obcnyxmBaHus;

8) wmexpgyHapogHoe — coTpyaHmdectBo  Poccuiickon  depepaumm M 3akoyveHue
MexXxayHapoaHbIX AoroBopoB Poccuiickon degepauum B cdhepe coumanbHOro 00CnyXnBaHus;

9) wuvHble oOTHOcslMeECcs K cdepe couuanbHoro o6Cny)XMBaHUA U YCTaHOBIEHHLIE
denepanbHbIMM 3aKOHaMMW MOSTHOMOYMS.

2. K nonHoMouusM YMNOMHOMOYEHHOro drefepansHOro opraHa WCNOSIHUTENbHOW BRacTu
OTHOCATCH:

1) BblpaboTka W peanusaumsi rocyaapCTBEHHOW MONMUTUKM B cdepe counanbHoro
obcnyXnBaHus, a Takke BblpaboTka Mep MO COBEPLLUEHCTBOBAHUIO COLIMANbHOro 06CnyXnBaHus;

2) KoopauHauus OedTenbHOCTU B cdhepe coumanbHOro obCnyXuBaHus, OCyLLECTBNAEMON
denepanbHbIMK opraHammu NCMNONHUTENBHOMN BnacTtu, NCNOSTHUTENbHbLIMMN opraHammu
rocygapcTBeHHON Bnactu cyobektoB Poccuiickon degepauunn, obLiepocCnnckumm obecTBeHHbIMM
OpraHu3aumsMm 1 MHbIMM OCYLLECTBASOLWMMN OeATENBHOCTL B cdepe coumanbHOro obcnyxunsaHms
OpraHusauusmu;

3) meTogudeckoe obecnevyeHne couumanbHoro obCcnyXuBaHWA, B TOM 4YMUCIE B 4acTu,
Kacawowencss npodunakTuku obCToATENbCTB, OOYCNOBNUBAKLLMX HYXOAEMOCTb B COLMaNbHOM
obcnyxuBaHuu;

4) yTBEPXAEHME NPYMEPHON HOMEHKNATYpPbl OpraHM3auuin counanbHoro o6CnyXmBaHus;

5) yTBepxaeHne MeToauYecKkMx pekoMeHAauun Mo pacyeTy noTtpebHocTen CcyOGbekToB
Poccunckon ®enepaumm B pasButnm CETM OpraHnsaumi coumanbHOro o6cnyxnBaHus;

6) yTBepxdeHWe npaBul  OpraHuM3auuMM  OeATeNbHOCTU  OpraHuM3auui  coumanbHOro
obcnyXmnBaHus, MX CTPYKTYPHbIX MOApasfdeneHun, KoTopble BKNOYaT B ceba pekomeHayemble
HOPMaTMBbI LUTATHOM YUCAEHHOCTWU, MNepeyvyeHb Heobxoammoro obopyaoBaHWA AN OCHALLEHMS
OopraHusaumin coumnanbHOro o6CnyKuBaHms, NX CTPYKTYPHbIX NogpasgeneHuni;

7) yTBEpPXOEHME PEKOMEHOYEMbIX HOPM MUTAHUS W HOPMAaTUBOB 0OEcneyYeHusr MSArKUM
WHBEHTApPEM noslyyaTenen coumnarnbHbiX yenyr no dopmMam coLmanbHOro o6CnyxmBaHus;

8) yTBepxaeHme NpMMepPHOro nopsigka NnpeaocTaBreHnst counarnbHbIX YCIYT;

9) yTBEpPXAEHWE nopsAdKka OCYLLECTBNEHUS MOHUTOPMHIA CouuanbHOro oOCnyXmBaHus B
cybbekTax Poccuiickon ®egepaunm, a Takke popM AOKYMEHTOB, HEOOXOANMBIX AN OCYLLECTBNEHMUS
TaKoro MOHUTOPWHTa;

10) yTBepXaeHue pekoMeHaauum no OPMUPOBAHUIO U BEOEHUIO peecTpa MOCTaBLUUKOB
coumanbHbIX yCnyr u permctpa nonyvarenen coumanbHbIX YCIyr;

11) yTBepxaeHue pekomeHOauu MO opraHMsauum MeXBeOOMCTBEHHOro B3auMOAENCTBUS
UCMOMHUTENbHBLIX OPraHoB rOCyapCTBEHHOM BnacTn cybbektoB Poccuitickon degepauumn npu
npegocTaBneHnn coumarnbHbIX YCIyr, a Takke npu COOeNCTBUM B NpesocTaBfieHun MeguLMHCKOMN,
NCUXONOrMYECKon, neaarorMyeckon, HPUANYECKON, COLManNbHOW MNOMOLWM, He OTHOCSAWencs K
coumanbHbIM ycnyram (coumnanbHOM COMPOBOXAEHMM) (Qanee Takke - coumanbHOe COMPOBOXAEHME);

12) yTBeEpXOeHWe pekoMeHOaLMi Mo OonpedeneHnto UHOVMBUAYyanbHOW noTpebHOCTN B
coumanbHbIX yCcnyrax nofnyyarenen coumanbHbIX YCyr;

UHdopmayus 06 usmeHeHusx:  [lyHkm 13 uameHeH ¢ 13 ¢pesparns 2018 e. - ®edeparibHbIl 3aKOH
om 14 Hos16ps1 2017 2. N 324-03
Cwm. npedbidywyto pedakyuro

13) yTBepxaeHne opMbl 3asiBNMEHUS O MPeAoCTaBEHUN COUManbHbIX YCNYr, NpUMeEpHON
hopmbl JoroBopa O npefoCTaBfneHMM couumarnbHbIX YCNyr, a Takke (OopMbl WHOUBMAYaNbHON
nporpamMmel;

14) yTBepXOeHue ropsaka HanpaeBfeHus rpaxgaH B CTaAuMOHapHble  OpraHu3auum
coumanbHOro o6cnyxmBaHmsa co cneymnanbHbIM coLmarnbHbiM 06CNyXUBaHMEM;

15) yTBepXaeHWe MpPUYMEPHOro MOSIOXKEHUA O MOMeYUTEeNbCKOM COBETEe OpraHusauum
counanbHoro obecrnyxmBaHus;

16) yTBepxOeHWe nMopsaka MpeaoCTaBneHnsa couuanbHbIX YCRyr, a Tawkke nopsaka
YTBEPXKOEHUA MEpPEeYHsa coumanbHbiX ycriyr N0 BuAaM coumanbHbIX  yCryr OpraHuM3aumsiMm
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

coumanbHoOro obCnyXuBaHus, HaXOAAWMMUCS B BeAeHUN dpefeparnbHOro opraHa WUCMONHUTENbHOM
BNacTu;

UHpopmayus o6 usMmeHeHusix: Yacmb 2 doronHeHa rnyHkmom 16.1 ¢ 1 saHeaps 2024 a. -
®edeparnbHbiti 3akoH om 19 okmsbps 2023 2. N 503-03

16.1) yTBepxaeHve nopsgka pasmelleHuss u OBHOBNEeHWs MHOpMauun O MOoCTaBLUMKe
coumanbHbIX ycnyr, BKMtovasi TpeboBaHUA K cogepxaHuio 1M dopMe npegocTaBfeHnsa yKasaHHOM
nHdopmaumn, Ha odomumnanbHOM canTe NocTaBLUMKa coumarbHbIX yenyr B ceTn "MIHTepHeT";

17) vHblEe NpegyCMOTPEHHbLIE HOPMAaTMBHLIMM MpaBoBbIMK akTamu Poccuiickon ®epepaumm
NMOSIHOMOUUS.

Ctratbsa 8. [lonHOMOuYMsI OpraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon
®epnepauun B chepe coumanbHOro obcnyxmeaHus

FTAPAHT: Cwm. KOMMeHTapun k ctatbe 8 HacTosiwero PegepanbHOro 3akoHa

K nmonHomoumsam opraHoB rocydapCTBEHHOW BnacTu cybobektoB Poccunckon Pepepaumm B
chepe coumnanbHOro o6CnyXmMBaHNA OTHOCATCS:

1) npaBoBOEe perynupoBaHMe W oOpraHu3aums coumanbHOro obcCnyxuBaHust B CyObekTax
Poccuinckon ®depepaumm B npefernax MOMHOMOYMUA, YCTaHOBMEHHbLIX HacToswmm defeparnbHbIM
3aKOHOM;

FTAPAHT: CM. MeToandeckue pekoMeHAauum Mo pacyeTy noTpedHocTten cybbektoB PP B
pa3BUTUM CETM OpraHM3aLnii coumanbHOro obCNyXXMBaHUS, YTBEPXKOEHHblE npukazom MuHTpyada
Poccum ot 24 Hos16ps 2014 r. N 934H

UHopmauus o6 usmeHeHusix:  [lyHkm 2 usmeHeH ¢ 13 ¢peepans 2018 a. - ®edeparibHbili 3aKOH
om 14 Hos6ps 2017 e. N 324-®3
Cwm. npedbidywyro pedakuuro

2) onpepeneHne ynonHOMOYEHHOro opraHa cybbekta Poccuickon deagepaumm, a tTakke npu
HeobXxoaNMMOCTM YNONTHOMOYEHHOWN OpraHn3aunm;

3) KoopAavMHauus OesTenbHOCTM  MOCTABLUMKOB — COUMarbHbIX — yCnyr, O6LEeCTBEeHHbIX
OpraHvM3auMn n MWHbIX OpraHuM3auuin, OCYLLECTBNAWMX OeATenbHOCTb B cdepe coumanbHOro
obcnyxnBaHus, B cybbekte Poccuinckon degepauuu;

4) yTBEpXOEeHMe  pernaMeHTa  MEeXBEOOMCTBEHHONO  B3aMMOAEWCTBMS  OpraHoB
rocygapcTBeHHon BnacTu cybbekrta Poccunckon Penepaumm B CBA3U C peanusaunen nosiHoMo4umn
cybbekTa Poccuickon ®egepaumm B cdepe coumnanbHOro obenykuBaHns;

5) yTBepxOeHuMe HOPMAaTMBOB LUTATHOM  YMCIIEHHOCTM OpraHus3auun  coumarbHOro
obcnyxnBaHus cybbekta Poccuickon ®enepaumm, HOpMaTnBoB 00ecnevyeHnst MArkuM MHBEHTapeM 1
NNowWaabio  KUMbIX  MOMELEHWA Npu  NpefocTaBrleHMuM  CoumanbHbIX — YCRAYr  YKa3aHHbIMU
opraHusaumamu;

6) yTBEepXOeHWe HOPM MUTAHUSA B OpraHmsauuax couuanbHoro obcnyxuBaHus cybbekTa
Poccuiickon ®egepaunu;

7) copmupoBaHMe W BeAeHME peecTpa MNOCTaBLUMKOB CouMarnbHbIX YCNYyr W perucrpa
nony4arenen coumarnbHbIX YCIyr;

8) paspaboTtka, duHaHcOBOe obecneyeHne W peanu3auus pernoHanbHbIX MporpaMm
coumanbHoro obcnyxmBaHus;

9) yTBepxaeHne 3akoHom cybbekta Poccunckon depepaunm nepeyHs coumanbHbIX YCRyr,
npeaocTaBnseMbIX NOCTaBLUMKaMM CoLMarnbHbIX YCYr, C y4eTOM MPUMEPHOro rnepeYyHs coumanbHbIX
ycryr no Bugam coumanbHbIX YCryr, yTBEpXXA4aemMoro B COOTBETCTBMM C MyHKTOM 3 Yactu 1 ctatbun 7
HacToswero ®eaepanbHOro 3aKoHa;

10) yTBEpXXOEHNE nopsiaka NpefoCTaBNeHNs coumarnbHbIX YCyr NOCTaBLLMKaMN COLManbHbIX
yCnyr;

11) ycTaHOBneHue nopsaka yTBepXOaeHUs TapudoB Ha coumarnbHble YCryrM Ha OCHOBaHWUM
noayLeBbIX HOPMATUBOB (PMHAHCUPOBAHUA COLMAnbHbIX YCAYT;

FTAPAHT: CM. MeToanyeckme pekoMeHOauuy Mo pacyeTy noaylieBblX HOPMaTUBOB
MHaAHCMPOBaHUSA CoLMarnbHbIX YCyr, YTBEPXXOEHHble nocTtaHoBneHueM [lpaButensctea PP ot 1
nekabpsa 2014 r. N 1285

12) yTBEpXKAEHME NOPSAKa OpraHU3auuny OCYLLECTBINEHUS PErMOHanbHOro rocy1apCTBEHHOIo
KOHTpONs (Hagsopa) B cdepe coumanbHOro OBGCNyXMBaHWMSA C ykasaHWeM opraHa cyGbekTa
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

Poccuinckon ®egepaumm, ynoTHOMOYEHHOMO Ha OCYLLIECTBIIEHNE TAKOrO KOHTPOSS;

13) ycTaHoBNeHne npenenibHOM BENUYMHbI CpedHenyLLIeBOro noxoda Ansi NpenocTaBreHns
coumanbHbIX ycnyr 6ecnnaTHo;

14) ytBEpxOoeHMe pa3mMepa nnaTbl 3a NpenocTaBfeHME coumanbHbIX YCRyr U nopsigka ee
B3NMaHUs;

15) obecnevyeHme becnnaTHOro gocTyna K MHpopmauMmM O NOCTaBLUMKaX COLMAanbHbIX YCIyT,
NpeaoCcTaBnseMbIX UMW CouManbHbIX yCryrax, Buaax couuanbHbIX YCIyr, cpokax, nopsigke n o6
yCrnoBuAX UX NpefocTaBneHns, o Tapudax Ha aTn ycnyru, B TOM 4ucne yepes cpefcTBa MacCcoBOW
UHdopMaLmK, BKIloYasa pasmeLleHne nHpopmaLmMm Ha oduLmaneHbiX cantax B cetu "MIHTepHeT";

16) ycTaHOBNeHMEe Mep couuanbHOM NOAAEPXKA UM CTUMYNMPOBAHUSA pPabOTHWUKOB
opraHusaumin coumnansHoro obecnyxusaHua cydvekta Poccunckon egepaunu;

17) opraHusauma npodyeccnoHanbHOro oby4veHusi, npodeccuoHanbHOro obpasoBaHus U
OOMNOSTHUTENBHOMO NpodheccmoHanbHOro obpasoBaHnsa paboTHNKOB NOCTABLLMKOB COLMasnbHbIX YCNYT;

18) BegeHue y4dyeta M OTYETHOCTM B cdepe coumanbHOro o6CAyXMBaHUA B CyObekTe
Poccuinckon degepaunm;

19) ycTtaHoBneHe nopsigka peanuaauum nporpamm B cdepe coumanbHOro obcnyxmeaHus, B
TOM YMCIE€ MHBECTULMOHHLIX MPOrpamMm;

UHbopmayus 06 usmeHeHusix:  [TyHkm 20 u3meHeH ¢ 1 mas 2018 e. - ®edeparibHbIlU 3aKoOH om §
eespansa 2018 2. N 15-03
Cwm. npedbidywyto pedakyuro

20) opraHusaumsi NOAAEPXKKN COLMarbHO OPUEHTUPOBAHHbBIX HEKOMMEPYECKUX OpraHm3aunmn,
OnaroTBopuTenen n [obpoBonbLEB (BOMIOHTEPOB), OCYLLUECTBNSAWOWINX AEATENbHOCTbL B cdepe
coumanbHoro obcnyxumBaHnss B cybbektax Poccunckon Pepepaumm B COOTBETCTBUM C
denepanbHbIMK 3aKOHaMK 1 3akoHaMK cybbekToB Poccuinckon ®enepaumnu;

21) paspaboTka n peanusauus MeponpuaTUA No (OpPMMPOBAHMIO M Pa3BUTUIO PbiHKA
coumanbHbIX ycrnyr, B TOM 4ucrie No pasBUTMIO HErocyAapCTBEHHbIX OpraHM3auuin coumarnbHOro
obcnyxnBaHus;

22) paspaboTka 1 anpobaunsa meTogmK n TeXHonorum B ccpepe coumnanbHOro ob6cnykmBaHus;

23) yTBEpPXKAEHME NOpsiAKka MEXBEeJOMCTBEHHOIO B3aMMOAENCTBMSA OpPraHOB rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon ®egepaumm npym NnpegoctaBneHmm coumnarnbHbIX YCyr U coumanbHOro
COMNpPOBOXAEHWS;

24) yTBepXOeHWe HOMEHKNaTypbl OpraHusauui coumnanbHoro obcnyxuBaHus B cybbekTe
Poccuiickon ®egepaunu;

UHpopmayus 06 usmeHeHusx:  [lyHkm 24.1 uameHeH ¢ 12 mas 2019 a. - ®edeparibHbIlU 3aKOH om
1 mas 2019 2. N 91-03
Cwm. npedbidywyto pedakyuro

24.1) co3paHue yCroBuMiA AOfisi opraHuM3auum NpoBeOeHUs He3aBUCMMOW OLIEHKM KadvecTBa
YCIOBUWIA OKa3aHUS yCcnyr opraHn3auusiMm coupnanbHOro obcnyxmBaHus;

25) nHble NONHOMOYUS, NPeayCMOTPEHHbIe HacToawmM PenepanbHbIM 3aKOHOM U APYrMMU
deaepanbHbIMU 3aKOHaMW.

Mnaea 3. NpaBa n o6s13aHHOCTU Nonyyarernen coumnanbHbIX yCNyr

Cratbsa 9. [lpaBa nony4artenen couynanbHbIX yCnyr
FTAPAHT: CM. KOMMeHTapum k ctaTbe 9 HacTosilero PenepanbHOro 3akoHa

MonyyaTenu counanbHbIX YCNyr UMerT NpaBo Ha:

1) yBaxuntenbHoe 1 rymaHHOE OTHOLLEHUE;

2) nonyyvyeHne 6GecnnaTHO B [OCTYNMHOW dopMme WHMOPMaUUMM O CBOMX npaBax W
0683aHHOCTAX, BMAAX coumarnbHbIX YCMyr, cpokax, nopsgke u o6 ycrnosusx Ux npegocTaBreHusi, O
Tapudgax Ha 3Th ycryrm u 06 ux CToMMOCTU AN nosiyyatens coumarbHbIX YCnyr, O BO3MOXHOCTU
nonyyeHus aTnx ycnyr 6ecnnaTtHo, a Takke 0 NoCTaBLLMKax coumanbHbIX YCNyr;

3) BbIOOP NOCTaBLUMKA UMW NOCTaBLLMKOB COLManbHbIX YCYT;

4) 0TKa3 oT NpefoCcTaBneHns coumarnbHbIX YCIyr;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®egepaunu;

6) yyacTve B COCTaBNeHUn NHAMBUAYanNbHbIX NPOrpaMmm;
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7) obecnedveHne ycrnoBun npebbiBaHMA B OpraHM3auusx coumanbHoro obcnyxmnBaHus,
COOTBETCTBYIOLUNX CaHUTAPHO-TUTMEHNYECKMM TpeboBaHNSAM, a Takke Ha Haanexalmm yxoq;

8) cBobogHOe nocelleHne 3aKOHHbIMKM MpPeacTaBUTENaAMKM, afBokaTamu, HoTapuycamu,
npegcrtaBuMTENsIMN OOLLECTBEHHLIX W (MMN) WHBIX OPraHM3aunin, CBALWLEHHOCNYXUTENAMKU, a Takke
pOOCTBEHHMKAMM 1 APYrMMK NLAMK B HEBHOE U BEYEPHEE BPEMS;

9) coumanbHOe COMpPOBOXAEHNE B COOTBETCTBUM CO cTathbel 22 HacTtoswero PeagepanbHoro
3aKoHa.

Cratba 10. O6a3aHHOCTM NonyyaTenen counanbHbIX YCryr
FTAPAHT: Cwm. kommeHTapum k ctatbe 10 HacTosiwero PegepanbHOro 3akoHa

Monyyatenu coumanbHbIX ycrnyr 06513aHbI:

1) npegocTaBnsiTe B COOTBETCTBMM C HOPMaTWMBHLIMW MNPaBOBbIMW akTamMu cybbekTa
Poccuiickon ®enepaumn cBegeHns U 4OKYMEHTbI, Heo6XxoaMMble Ansi NPeAoCTaBNeHUs coumarnbHbIX
ycnyr;

2) CcBOEBpPEMEHHO WH(OPMUPOBaTL MNOCTABLUMKOB COLUManbHbIX ycnyr o6 W3MeHeHWUM
0b6cToATENLCTB, 0OYCNOBMNMBAOLLMX NOTPEOHOCTL B NPeaoCTaBeHny coumanbHbiX YCyr;

3) cobntogatb YCroBuUst 4OroBopa O MPeAoCTaBNeHUU coumarbHbIX YCyr, 3aKi4YeHHOro ¢
MOCTaBLUMKOM COLMarnbHbIX yCryr, B TOM 4Yucrie CBOEBPEMEHHO M B MOMHOM oGbeme onnayvBaTh
CTOMMOCTb NPeaoCTaBMeHHbIX CoLManbHbIX YCNyr NpU UX NpeaoCTaBneHun 3a NnaTy UM YacTUYHYHo
nnaTy.

Maga 4. NpaBa, 06513aHHOCTU U MHPOPMALMOHHAA OTKPbLITOCTb NOCTaBLMKOB CoLlUarbHbIX
ycnyr

Cratbsa 11. [NpaBa NoCTaBLMKOB COLMAnbHbIX yCnyr
FTAPAHT: Cwm. komMeHTapum k ctatbe 11 HacTosiwero PegepanbHOro 3akoHa

1. MNMocTaBLwmKu coumanbHbIX yCnyr UMeroT npaBo:

1) 3anpawvBaTb COOTBETCTBYHOLIME OpraHbl roCy4apCTBEHHOM BNAcTW, a TaKkKe OpraHbl
MECTHOro CamoynpaBneHns U NoryyaTb OT yKa3aHHbIX OpraHoB MHAOpMauuio, Heobxoaumyo Ans
opraHusaumun coumanbHOro 0bcnyxmnBaHus;

2) oTkasaTb B MpegocTaBfeHWM COoUManbHOW YCryrM nosiyyaTtento coumanbHbIX YCnyr B
crny4ae HapyLleHus UM YCNoBWW J0roBopa O npegocTaBneHuy CoumarnbHbIX YCMyr, 3aKMYeHHOro ¢
nony4artenemM couuanbHbIX YCRyr WX ero 3akOHHbIM npeacTaBUTEneM, a Takke B Ccriydae,
npeaycMoTpeHHOM YacThio 3 ctatbn 18 HacTosiwero egepanbHOro 3aKoHa;

3) ObiTb BKITHOYEHHBIMM B peecTp MOCTaBLUMKOB couuMarnbHbIX ycnyr cybbekta Poccunckon
depgepauuy;

4) nonyyaTb B TeveHue ABYX paboumx OHeW MHGOpPMaUMIO O BKIHOYEHUMU UX B MNepedeHb
peKOMeHAYeMbIX MOCTaBLUMKOB COLMArnbHbIX YCyT.

2. lNocTaBWMKM coumanbHbIX YCRyr BrpaBe MNpPefoCTaBNATb rpaxgaHam Mo WX >KenaHuto,
BblpaXXE€HHOMY B MUCbMEHHOW UMK 3NEKTPOHHOW dhopMe, OONOSMHUTENbHbLIE CouunarbHble YCryrn 3a
nnaTy.

Cratbsa 12. O6a3aHHOCTM NOCTaBLLMKOB COLMarbHbIX yCryr
FTAPAHT: CM. KOMMeHTapum K cTaTbe 12 HacTosiwero deaepanbHOro 3akoHa

1. MNocTaBLWuKM coumanbHbIX ycnyr 06s3aHbl:

1) ocywlecTBnATb CBOK [eATeNbHOCTb B COOTBETCTBUM C HacToswum PepepanbHbiM
3aKOHOM, OpyrMMun defepanbHbIMU 3aKOHaMW, 3aKOHaMW U MHbIMU HOPMaTMBHbLIMK MNPaBOBbLIMU
akTamm cybbekta Poccuickon depepaumm;

2) NpeaoCcTaBnATb coumarnbHble YCyrn nofydarensam couuarnbHbIX YCNyr B COOTBETCTBMM C
WHOMBUAYANbHBIMW NporpaMmMamMuM W YCIOBUSIMM [OrMOBOPOB, 3aKMOYEHHBLIX C MonyyaTensamu
coumanbHbIX YCIyr UM NX 3aKOHHbIMK NPEACTaBUTENSIMMW, HA OCHOBaHUU TpebOBaHMI HACTOSLLErO
depgepanbHOro 3akoHa;

3) npegocTaBnATb CPOYHbBIE COUMAnbHbIE YCIYrM B COOTBETCTBUMN CO cTaTbeln 21 HacTosLwero
depepanbHOro 3akoHa;

4) npegocTtaBnATe 6ecnnaTHO B AOCTYNHOW hopme nofyvaTensam coumanbHbIX YCyr Unn nx
3aKOHHbIM MpeacTaBUTeENsM MHdopmauuio 06 Mx npaBax U 0643aHHOCTAX, O BMOAX COUManbHbIX
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ycnyr, cpokax, nopsigke n ob ycrnoBusix UX npenoctaBfeHusi, 0 Tapudax Ha 3Tm ycnyrm n ob umx
CTOMMOCTM ANS nonyyatens coumarnbHbIX YCAyr IGO0 0 BO3MOXHOCTM NonyyaTb Ux 6ecnnaTtHo;

5) wucnonb3oBaTb WHGOPMALMIO O MNoOMy4vaTensix CouManbHbIX YCNyr B COOTBETCTBUM C
YCT@HOBIIEHHbIMM  3aKoHogaTenbcTBOM Poccuiickon degepaumm 0O NEPCOHanbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLMTE NEPCOHAsbHbLIX AAHHbIX;

6) npegocTaBnNATb  YMNOJIHOMOYEHHOMY oOpraHy cybbekta Poccuickon ®degepauum
UHdopMaLmIo ANna PopMUMPOBaHUA perncTpa nonyyaTtenen coynanbHbIX YCNYT;

7) ocyLecTBNATb coLmanbHOe COMpPOBOXAEHME B COOTBETCTBUMU CO CTaThbel 22 HACTOSLLErO
denepanbHOro 3akoHa;

8) obecneumBatb nonyyatensM couuanbHbIX YCNyr COAEWCTBME B  MPOXOXAEHUM
MeANKO-COLManbHOM 3KCNepTU3bl, NPOBOAUMOM B YCTAaHOBMIEHHOM 3aKOHOAATENbCTBOM Poccuiickomn
depgepauunn nopagke egepansbHbIMU yYpeXOEHUAMU MeMKO-COLManbHON aKCNepTU3hbI;

9) npedocTaBnATb nonyvatensam couuarnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCryramu
CcBA3W, B TOM u4ucne cetn "WIHTepHeT" M ycrnyramu noOYTOBOM CBA3M, MPU MNOSTyYEHUU YCryr B
OpraHu3aumsax coumanbHOro o6cnyxmBaHus;

10) BblIgENATbL Ccynpyram, MPOXMBAKLWMM B OpraHusauum coumanbHoro obcnyXuBaHus,
M30SMPOBaHHOE XUI0e NOMELLEHNE AN COBMECTHOMO NPOXMBaHNS;

11) obecneunBaTtb nony4vaTensiMm couuanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOrO MOCELLEHNs
MX 3aKOHHbIMMW NMpeacTaBUTENAMM, afBokaTamu, HoTapuycamu, NpeacTaBUTENAMU OOLLECTBEHHLIX U
(M) MHBIX OpraHu3auni, CBALLEHHOCYXXUTENAMN, a Takke POACTBEHHMKAMW U OPYTUMU NMLaMK B
OHEBHOE N BeYEpHee BpeEMS;

12) obecneunmBatb COXPAHHOCTb JMYHbIX BELLEN W LEHHOCTEN nonyyatenen coumanbHbIX
ycnyr;

13) wucnonHATb WHble 00A3aHHOCTM, CBSI3aHHblE C peanu3auuen npaes nonyyvatenen
coumanbHbIX YCNyr Ha coumanbHoe obecnyKmBaHue.

2. MNocTaBLWMKM coumanbHbIX YCIYT NPy OKa3aHUKW coumanbHbIX YCyr He BNpaee:

1) orpaHnymBaTh NpaBa, CBOOOALI N 3aKOHHbIE MHTEPECHI NonyyaTenen coumanbHbIX YCNyr, B
TOM YKMCne Npu NCNOMb30BaHUN NIEKAPCTBEHHbIX NpenapaToB ANA MeAULMHCKOro NPUMEHEHWS;

2) nNpumeHaTb u3nyeckoe WM MNCUXOSIOTMYECKOE Hacunme B OTHOLUEHWW MonyyaTenen
coumanbHbIX ycnyr, gonyckatb UX ockopbrieHne, rpyboe obpalleHne ¢ HUMK;

3) nomewaTb AeTen-uHBaNUOOB, He CTpajalomx MCUXMYECKUMU pacCTpoONCTBaMn, B
CTauMOHapHble opraHusaumm couuarnbHoro obcnyxunBaHus, npegHasHayYeHHble ansi
neTen-nHBanMaoB, CTpagaroLmnX NCUXMYECKUMIM PacCTPONCTBaMM, 1 HAOOOPOT.

Cratbsa 13. HdopMaLMOHHas OTKPbITOCTb MOCTABLLMKOB COLManbHbIX YCIyr
FTAPAHT: CM. kKoMMeHTapum K ctaTbe 13 HacTosiwero PeagepanbHOro 3akoHa

1. TlMocTaBWwmKn coumanbHbiX Yycnyr OpPMUPYIOT 00LWeaoCTyNHble MHPOPMALNOHHBIE
pecypchl, cogepxaiyme MHpopMaLmio 0 4eATENbHOCTM 3TUX NOCTaBLUMKOB, U obecneynBaroT JOCTYN
K OaHHbIM pecypcaM MOCPEeACTBOM pas3MeLLeHUs UX Ha MHAOPMALMOHHBLIX CTEHAAX B MOMELLEHUAX
NMOCTaBLLMKOB CoLManbHbIX YCAyr, B CpeacTBax MaccoBon UHAdopmaumu, B cetn "HTepHeT", B TOM
yucne Ha omumManbHOM CanTe opraHn3auun coumanbHOro 06CnyXnBaHums.

2. MocTaBLwmKkM coumanbHbIX yCryr obecnevmBaloT OTKPbITOCTb M AOCTYNHOCTb MHCpOpMaLUmK:

1) o parte rocygapcTBeHHOM peructpaumm, 06 ydpegutene (ydpegutensx), o MecTe
HaxoxgdeHusd, unuanax (Mpyn nx Hanu4Mm), pexmnve, rpaduke paboTbl, KOHTaKTHbIX TeriedoHax n o6
agpecax 3NeKTPOHHOW MOoYThI;

2) o0 cTpyKTYype 1 06 opraHax yrnpaerieHMs1 OpraHn3auumn coumanbHOro 06CnyXnBaHus;

3) 0 hopme coumanbHOro obcnyxmBaHus, BUgax counanbHbIX YCryr, nopsgke n o6 ycrnoBusix
nX NpeaocTaBneHus, 0 Tapudgax Ha coumanbHble YCnyru;

4) 0 YNCNEHHOCTN Nony4vaTtenemn coumanbHbIX YCnyr no oopmam coumnanbHoro obcnyxnsaHus
N BMAAM coumarnbHbIX YCryr 3a cHeT GHMKETHbIX accurHoBaHumnm GrogxeToB cybbekToB Poccuiickon
depepauumn 1M B COOTBETCTBMM C [OroBOpaMn 3a CYHET CPeAacTB uamyeckux nvy un  (nwn)
IOPUaNYECKUX NNLL;

5) o pykoBoguTene, ero 3amecTuTensx, pykoBoautenax dounmanos (Npu uUX Hanuymm), o
nepcoHanbHOM cocTaBe pabOTHMKOB (C YykasaHMEeM C UX Ccorfacus ypoBHsi o6pa3oBaHus,
KBanudukaumm n onbita paboThl);

6) 0 maTepumanbHO-TEXHNYECKOM obecnevyeHnn NpeaoCcTaBeHns counanbHbIX YCNyr (Hanmymne
06opyAoBaHHbIX MOMELEeHUA ANS NpegoCcTaBneHnst coumanbHbIX YCNyr, B TOM 4ucne GubnunoTek,
0OBEKTOB CnopTa, Hanuyne cpenctB OOyYeHWs M BOCMUTaHUA, YCroBUSA nNuTaHua u obecnedeHve
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OXpaHbl 340pOBbLA NonyyaTenen coumnarnbHbIX YCNyr, 4OCTYN K MHOPMaLUMOHHBIM cuctemam B ccepe
coumarnbHoro obcnyxusaHusa n cetn "IHtepHeT");

7) 0 Konu4yecTBe cBOOOAHBIX MECT AN NpMeMa nony4vaTtenen coumanbHbiX yCryr no doopmam
coumanbHoro obcnyxueaHuns, UHaAHCUPYEMbIX 3a CYET OHMKETHbIX acCUrHOBaHMK OLaXeToB
cybbekToB Poccuiickon degepaunn, a Takke onnadnBaemMblx B COOTBETCTBMM C JOrOBOPaMU 3a cyeT
cpeacTB PU3NYECKMX Nuu 1 (Mnn) IpPUaNYECcKUX nnu;

8) 06 obbeme npegocTaBNAeMbiX COUManbHbIX YCIyr 3a cyeT OGHOKEeTHbIX aCcCUrHOBaHWM
GropxkeToB cybbekToB Poccuiickon denepaumm n B COOTBETCTBUM C AOrOBOpaMW 3a CYET CPeACTB
durandecknx nuu 1 (Mnn) KPUANYECKUX nNuLl;

9) 0 HanNMuUK NULEH3MI Ha OCYLLEeCTBIEHME AeaTeNnbHOCTU, Noanexallen NMLeH3npoBaHnIo B
COOTBETCTBUU C 3akoHoAaTenbcTBOM Poccunckon depepaumm;

10) 0 PUHAHCOBO-XO3ANCTBEHHOWN OEeATENBbHOCTY;

11) o npaBunax BHYTPEHHero pacnopsgka Ans nonydaTtenen coumanbHbIX YCNyr, npasunax
BHYTPEHHEro Tpy40oBOro pacrnopsigka, KonnekTMBHOM LOroBopeE;

12) 0 HanuMuuu NpeanncaHuin OpraHoB, OCYLLECTBSALWMX FOCYAapCTBEHHbLIA KOHTPOSb B
chepe coumnanbHOro 06CnyXMBaHUS, 1 OTYETOB 06 MCMOMHEHNN YKa3aHHbIX MPeAnnCaHuni;

UHpopmayus 06 usmeHeHusx:  [lyHkm 12.1 uameHeH ¢ 12 mas 2019 a. - ®edeparibHbIlU 3aKOH om
1 mass 2019 2. N 91-03
Cwm. npedbidywyto pedakyuro

12.1) o0 nNpoBedeHMM HE3aBUCMMOW OLEHKM KavecTBa YCIOBUM OKasaHust  YCnyr
opraHuMsauuamMmn  coumanbHOro  obcnyxuBaHus, KOTopas  onpedensercs  YNOSTHOMOYEHHbIM
deaepanbHbIM OpraHoOM UCMOSNTHUTENBHOW BacTy;

13) 06 wHOM uWHOpPMauun, KoTOopas pasmellaeTcsi, OonybnMKoBbIBAETCA MO PELLEHUIO
nocTaBLUMKa coumanbHbIX ycnyr u (unu) pasmelleHue, onybnvkoBaHMe KOTOPOW SABMSIOTCA
o6s3aTenbHBIMK B COOTBETCTBUM C 3akOHOA4AaTeNbCTBOM Poccuiickon epepauun.

3. WHdopmaums M OOKYMEHTbl, yKasaHHble B 4acTu 2 HacTosilen cTaTbu, noanexar
pasMeLleHnio Ha odmunanbHOM canTe nocTaBLmMKa coumanbHblx ycnyr B cetn "WHTepHeT" u
OOHOBMEHMIO B TeYEHME AecAaTn pabounx gHen co OHA UX CO3haHus, NOMyYEeHUs] NN BHECEHUS B HUX
COOTBETCTBYIOLNX U3MEHEHMNW. [lopagok pasMelleHMss Ha oduuManbHOM CalTe NnoCTaBLUMKa
coumanbHblx ycnyr B cetn "MHTepHeT" n obHoBNeHMs uHgopmMaumm o6 3TOM MocTaBLuMKe (B TOM
yncne cogepxaHuve ykasaHHoOM uHGopMaumnm un dopma ee npenocTaBreHns!) yTBep)KoaeTcs
YNONHOMOYEHHbIM defeparibHbIM OpraHoM UCMONHUTENLHOW BMNacTu.

4. YTpatuna cuny ¢ 6 mapta 2018 r. - degepanbHbin 3akoH oT 5 gekabpst 2017 r. N 392-03

UHopmayusi 06 usameHeHusix:  Cm. rpedsiOyuyto pedakyuro

Maga 5. npeﬂ.OCTaBﬂeHMe coumnarnbHOro OGCHY)KVIBaHVIﬂ

Unpopmauuss 06 usmeHeHusix: Cmambsi 14 usmeHeHa ¢ 13 ¢bespans 2018 2. - ©edeparibHbil
3aKkoH om 14 Hos16ps1 2017 2. N 324-@3
Cm. npedbidywyto pedakyuro

CraTtbsa 14. O6palleHne 0 NpeaocTaBNeHUM coLmanbHOro 06CnyXnBaHns
FAPAHT: Cwm. KoMMeHTapuun k ctatbe 14 HacToswero PegepanbHOro 3akoHa

OcHoBaHMeM S pacCMOTPEHUS BOMNpoca O MPedoCTaBMEHMM COLUMAnNbHOro 0bCNyXMBaHMS
SIBMISIETCS NOAAHHOE B MUCbMEHHOW WU 3NEKTPOHHOM (hopMe 3asiBlIEHME TpakgaHUHa WM ero
3aKOHHOTO NMpeacTaBUTENS O NpenoCTaBieHNN coumnanbHOro obcnyxueaHnsa nmbo obpalleHme B ero
MHTEpecax WHbIX rpaxdaH, oOpalweHne rocydapCTBEHHLIX OpraHoB, OpraHoB MECTHOro
camoynpaBneHnsi, obwecTBEHHbIX OO0beAUHEHUI HEenocpeacTBEHHO B YMNOSTHOMOYEHHbIA OpraH

cy6be|<Ta Poccuiickon <Dep,epau,vm nnn ynonHOMOYEeHHYH OpraHu3auuto nnbéo nepepgaHHble
3asaBreHne nnm o6paL|_|,eH|/1e B paMKax MexXBegoMCTBEHHOIO B3aMMOOENCTBUS.

CraTbsa 15. [pusHaHune rpaxgaHuHa HygarLWwnMcs B colmanbHOM 06CnyXMBaHUm
FTAPAHT: CM. KOMMeHTapum K ctaTbe 15 HacTosiwero deaepanbHOro 3akoHa

1. I'pa>|<,u,aH|/|H NpU3HaeTCcAa HyXaawwnmmcAa B counalnibHOM 06CJ'Iy)KI/IBaHI/IVI B Cly4vae, eciu
CyuweCTBYHOT crnegyrowume 00CTOATENBCTBA, KOTOpblE yXyALlakoT UM MOryT yxXyAdlnTb YyCIiOoBUA €ro
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

XN3HeOesATenbHOCTH:

1) nonHasa wnNu 4acTnyHas yTpaTa CNocoOHOCTM NUBO BO3MOXHOCTM OCYLLECTBNATb
camoobecnyxumBaHue, CaMOCTOATENbHO nepeaBuraTbcs, obecneynBaTb OCHOBHbIE XXWU3HEHHbIe
notpebHocTn B cuny 3abonesaHus, TpaBMbl, BO3pacTa U Hanuyung MHBanNuaHoCTw;

2) Hanuyve B CeMbe MHBanNuga WM WHBanNMAoB, B TOM uyucrne pebeHka-vHBanuga wnu
AeTen-nHBanuaoB, HYXOaloLWmMXCa B NOCTOAHHOM NOCTOPOHHEM yX04e;

3) Hannune pebeHka nnu geten (B TOM YUCNE HAaXOOALMXCA NOA ONEKON, NONeYNTENBCTBOM),
NCNbITbIBAKOLWMNX TPYAHOCTM B COLManbHON agantawuumu,

4) OTCyTCTBME BO3MOXHOCTN obecneyeHnst yxoda (B TOM YnCrie BPEMEHHOrO) 3a UHBaNMAaoM,
pebeHkoM, 4eTbMU, a Takke OTCYTCTBME NONEYEHNsT Hag HAMN;

5) HanuumMe BHYTPUCEMENHOro KOHMMMKTA, B TOM 4YUChe C NuuaMm C HaApKOTUYECKOW unun
ankoroslbHOM 3aBMCUMOCTbIO, NMLAMM, WMEKLMMU MNPUCTPAcTUE K aslapTHbIM WUrpam, nvuamu,
CTpagaroLMMN NCUXNYECKUMM PAacCTPONCTBAMMW, HAaNMYne HaCUNnst B CEMbE;

6) oTcyTCTBME OnpeneneHHoro Mecrta XWUTenbCTBa, B TOM 4YuCre Yy nuvua, He OOCTUrero
BO3pacTa AsaguaTtn Tpex neT u 3aBeplmBllero npebbiBaHWe B opraHu3aumm Ons geTen-cupoT U
neTen, octaBwmnxcst 6e3 noneyeHns poantenen;

7) oTcyTcTBME paboThl M CPEOCTB K CYLLIECTBOBAHMIO;

8) Hannume MHbIX 0BCTOATENBLCTB, KOTOPbIE HOPMAaTUBHLIMM MPABOBbLIMU akTamun cybbekTa
Poccunckon ®epepaumn nNpuaHaHbl  yXyAWawWMMU UKW CNOCOBHBIMW  yXYAWMWTb  YCrOBUSA
XMU3HEeOeATeNbHOCTU rpaxaaH.

UHpopmauus 06 usmeHeHusix:  Yacmpb 2 usameHeHa ¢ 13 ¢besparns 2018 e. - ®edeparibHbIl 3aKOH
om 14 Hos6ps 2017 e. N 324-®3
Cwm. npedbidywyro pedakuuro

2. YnonHOMoOYeHHbI opraH cybbekta Poccuitickon ®Pepepaumm wnv  ynorHOMOYEHHas
opraHusauusa MpUHUMaKT peLleHne O MNPU3HaHUKU TpaxdaHuHa HyXXOalWwmMcs B couManbHOM
obcnyxmeaHum nnbo ob oTkase B coumanbHOM 06CNyXMBaHUN B TeYeHNe NATu pabounx gHen ¢ aaTol
nogayn 3aseneHnss. O NPUHATOM pelleHuM 3asiBuTenb MHGOPMUPYeTCs B MNUCbMEHHON UMK
3NEeKTpoHHOM opme. PeweHne 06 oOKa3aHUM CPOYHBLIX COUManbHbIX yCrAyr MNPUHUMaeTCs
HemeaJ 1eHHO.

3. PeweHne o6 oTkase B coumanbHOM 0OCNYXMBaHMM MOXET OblTb 00XXanosaHo B cyaebHOM
nopsiake.

CraTbsa 16. IHoMBuayanbHasi nporpaMmma
FTAPAHT: CM. KoMMeHTapum K cTaTbe 16 HacTosiero ®enepanbHOro 3akoHa

1. VHouBuayanbHas nporpamma sBNSEeTCs [AOKYMEHTOM, B KOTOPOM YKasaHbl dopma
coumanbHoro obcnyxuBaHus, BUAbl, 0O6bEM, NEPUOAMYHOCTb, YCMOBUS, CPOKU MpeaoCcTaBeHUs
coumanbHbIX YCnyr, nepevYeHb PEeKoOMeHAYyEeMbIX TMOCTaBLUMKOB COUManbHbIX YCAyr, a Takke
MEpPONPUSTUSI MO CoLMarnibHOMY COMPOBOXAEHUIO, OCYLLECTBNSIEMble B COOTBETCTBUM CO cTaThbel 22
HacTosilero denepanbHOro 3akoHa.

UHopmayus 06 usmeHeHusix: Cmambsi 16 dononHeHa Yacmbeto 1.1 ¢ 1 ceHmsabps 2020 e. -
®edeparbHbil 3akoH om 13 uronig 2020 a. N 190-®3

FTAPAHT: C 1 ceHtab6psa 2020 r. n oo 1 auBapsa 2025 r. nonoxenus 4actm 1.1 cratbm 16
AEeVCTBYIOT B OTAENbHbIX cybbekTax PO

1.1. B cnyyae npuHATUA oOpraHOM rocydapCTBEHHOW Bnactu cybbekta Poccuiickon
®epepauun pelleHns 06 opraHu3auMu OKa3aHUsA rOCyAapCTBEHHbIX (MyHUUMMAnNbHLIX) Yycnyr B
counanbHonm cdepe, NMPUHATOrO B COOTBETCTBMM C YacTbio 3 cTaTbu 28 PepepanbHoro 3akoHa "O
rocygapCTBEHHOM  (MyHMUMNANbHOM) COUManbHOM 3aka3e Ha oOKa3aHue rocygapCTBEHHbIX
(MyHMUMNanbHbIX) yCcnyr B couuanbHoW cdepe", nHauBuayanbHas nporpamma MCnonb3yeTcsa Kak
coumarbHbIi cepTuurkaT Ha nonyyYyeHve rocyaapCTBeHHON (MyHULMNAanNsLHON) yCryru B counansHOn
chepe.

2. NnguBuayanbHaa nporpaMma COCTaBMnseTCs Mcxoga u3 noTpebHOCTM rpaxaaHuHa B
coumarnbHbIX ycnyrax, nepecmaTpvBaeTcs B 3aBUCMMOCTU OT U3MEHEHUSA 3TOW NOTpebHOCTU, HO He
pexe 4yem pa3 B Tpu roga. NepecmoTp nHAMBUAYanbHOW NpOrpamMMbl OCYLLECTBIISIETCA C y4eTOM
pesynbTaToB peanu3oBaHHOW NHANBUAYarbHOW NPOrpamMmbi.

3. NHameuayanbHas nporpaMmma Ans rpaxgaHuHa Unm ero 3aKoHHOro npeacraBuTens umeet
pekomeHaaTeNbHbIM XapakTep, AnS NOCTaBLyMKa coumanbHbIX YCNyr - 06a3aTenbHbI xapakrep.
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

UHpopmayusi o6 usmeHeHusix: YHacmpb 4 usmeHeHa ¢ 13 gbespasia 2018 2. - ®edeparibHbIl 3aKOH
om 14 Hos:6ps1 2017 e. N 324-®3
Cwm. npedbidywyto pedakyuro

4. WHaoveugyanbHas nporpaMma COCTaensieTca B [OBYX 3K3emnngapax. JK3emnnsp
WHOMBMAYaANbHOW NporpaMMbl, NOAMWCAHHBLIN YMNONTHOMOYEHHbLIM OpraHoM cybbekta Poccuiickon
defepauun unNu ynosIHOMOYEHHOW oOpraHu3auuven, nepefaeTcs rpaxgaHwHy Unu ero 3akoOHHOMY
npeacTaBuTENO B CPOK He Bonee yem AecATb paboymx AHEN Co AHA NoAaymn 3asiBNEHNs rpaxaaHuHa
O NpefocTaBeHnn coumanbHoro obenyxusaHusa. Bropon aksemnnsap MHAnBMAYyanbHON nNporpaMmel
ocTaeTcs B YNOSIHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepaumm mnu B YNOrHOMOYEHHOM
opraHusauum.

5. B cnyyae nameHeHnss MecTta XutenbCcTBa nonyyatens counanbHblX YCNyr HAMBUAyanbHas
nporpaMmma, COCTaBMneHHasi No NpexHeMy MecCTy XUTenbCTBa, COXpaHsieT cBoe AelcTBue B obbeme
nepeyvHs coumarnbHbIX YCyr, yCTaHOBIEHHOro B cybbekTe Poccuiickon ®eaepauum no HOBOMY MeCTy
XUTEenbCTBAa, 0 COCTaBIEHNA NHAMBUAYaNbHOM NPOrpaMmmel MO HOBOMY MECTY XUTEeNbCTBa B CPOKU U
B Nopsigke, KOTopble YCTaHOBMEHbI HACTOSILEN CTaTbeNn.

Cratbsa 17. [JoroBOp 0 NpeAoCcTaBreHnn counanbHbIX YCnyr
FTAPAHT: CmM. KoMMeHTapuun K ctatbe 17 HacToswero ®egepansHOro 3akoHa

1. CoumanbHble ycnyrm npefocTaBnsalOTCa rpaxdaHWHy Ha OCHOBaHMM [JoroBopa o
npegocTaBneHnn coumanbHbIX YCAYr, 3akfiyaemMoro Mexay noCTaBLUMKOM COUManbHbIX YCNyr u
rpaXkgaHMHOM UMM ero 3akoHHbIM MNpeacTaBuMTENEM, B TeYeHMe CYTOK C gaTtbl npencraBreHus
WHOMBUAYANbHOW NPOrpaMmbl NOCTABLUMKY COLMarnbHbIX YCIYT.

2. CyleCcTBEHHbIMW YCINOBMAMM AOroBopa O NpefocTaBNeHny coumnanbHbIX YCNyr SBNATCA
NnonoXeHus, onpeaeneHHble NHAMBUAYanNnbHOW NPOrpamMMoOn, a Takke CTOMMOCTb CouManbHbIX YCNyr
B CNnyyae, eCcnv OHM NPeaoCTaBnsaTCA 3a NnaTy UM YacTUYHYI0 nNnaTy.

3. OTHOLWeHMSA, cBA3aHHbIE C UCNOMHEHNEM A0roBopa O NPeAoCTaBeHUN coumarnbHbIX YCnyr,
perynmpyroTcs B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuinckon ®enepaumu.

Cratba 18. OTka3 oT coumnanbHOro ob6cnyxnBaHusi, CoLumanbHON yCnyru
FTAPAHT: Cwm. KoMMeHTapumn k ctatbe 18 HacTosiwero PegepanbHOro 3akoHa

1. paxgaHWH UM ero 3akOHHbIM NpPeacTaBUTENb UMEET NpaBoO OTKa3aTbCA OT COLMAnbHOro
obcnyxusaHus, coumnansHon ycnyrn. OTka3 odopmnsaeTcss B MMCbMEHHOW ¢hopMe M BHOCUTCHA B
WHOMBUAYANbHYIO NporpamMmy.

2. OTKa3 nonyyaTens couunarnbHbIX YCAYr UMK ero 3aKOHHOro nNpeactaBuTens OT coumanbHOro
obcnyxmnBaHus, coumanbHoOM ycnyrn ocBoboxaaeT ynorHOMOYEHHBLIN opraH cybbekta Poccuiickon
degepauun M MNOCTABLUMKOB COUManbHbIX YCNyr OT OTBETCTBEHHOCTM 3a npefocTaBreHne
coumarnbHOro o6cnyXnBaHus, counansHOn ycnyru.

UHpopmayuss o6 usmeHeHusix: Yacmpb 3 usmeHeHa ¢ 20 mapma 2023 2. - ®edepasibHbIl 3aKOH
om 19 dekabps 2022 . N 553-03
Cwm. npedbidywyto pedakyuro

3. MpaxgaHnHy MM nonyyaTento coumanbHbIX YCAyr MOXeT ObiTb OTKa3aHo, B TOM 4ucrie
BPEMEHHO, B NpeaoCcTaBfeHnn coumanbHbiX yCnyr B oopme coumanbHoro obcrnyxmBaHus Ha AOMY,
unn B NonycraumoHapHon opme, Unu B cTtaumoHapHON hopme B CBA3M C Hann4Mem MeguLMHCKUX
NpOTMBOMOKa3aHW, NnepeyeHb KOTOPbIX yTBepxaaeTcs deaepanbHbiM OpraHoM MCMOSTHUTENBHON
BNacTu, ocylwecTeBnaowuM yHKUUM No BbipaboTke U peanusaumm rocygapCTBEHHON NOMUTUKU U
HOpPMaTUBHO-NPaBOBOMY pPErynMpoBaHuio B cdpepe 34paBoOXpaHeHusi. Takon OTKa3 BO3MOXEH
TONMbKO NPV HaNM4YnMn COOTBETCTBYIOLLErO 3aKNioYeHNsa YNONMHOMOYEHHOW MEANLIMHCKON OpraHn3aunm.

UHopmayuss 06 usmeHeHusix: Cmambsi 18 dornonnHeHa 4dacmbio 4 ¢ 20 mapma 2023 e. -
®edeparbHbIl 3akoH om 19 dekabps 2022 2. N 553-®03

4. MNMpepocTtaBneHne coumarnbHbiX yCryr B (oopMe coumanbHOro 06CnyXmBaHmsa Ha gomy, unm
B MonycTtaumoHapHon dopme, unu B CTauMoOHapHoOW ¢opme BO30OHOBMSETCA Mnocrne nonyyYeHus
3aKMNOYEeHNa  YNOMMHOMOYEHHOW  MEOMUMHCKOM  opraHmsaumm 06  OTCYTCTBMM  MEAMLMHCKUX
NPOTUBOMOKa3aHUN, YKa3aHHbIX B YacTu 3 HACTOSLLEN CTaTbW.

UHpopmauuss 06 usmeHeHusix: Cmambsi 18 OdornonHeHa 4yacmbeio 5 ¢ 20 mapma 2023 e. -
®edeparbHbIl 3akoH om 19 dekabpsi 2022 2. N 553-®03
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5. B cnydvae, ecnu rpaxgaHuHy wnu nonyyatento couuanbHbiX YCNyr OTKa3aHo B
npegocTaBneHMn coumanbHbiX ycnyr B opme couunanbHoro obcnyXuBaHusa Ha JOMYy, UK B
nonycraunoHapHon dopme, UnNu B CTauMOHapHOW (hopMe B CBA3M C HanMyMem MeLULMHCKUX
NPOTMBOMOKa3aHW1, NOCTaBLUUKM COLUMAnbHbIX YCNyr NHPOPMUPYIOT MEAMLMHCKYHO OpraHu3aumio no
MECTY XWUTenbCTBA FpaXkaaHuHa UNu nonyvartens couuanbHblX YCryr 0 Heob6Xxo4MMOCTM OKa3aHus
eMy MeaNLMHCKOM NOMOLLN, B TOM YMCNe MEeOULNHCKOro HabnogeHus.

MaBa 6. PopMbI coLmanbLHOro o6CnyXMBaHUA, BUAbl couManbHbIX YCNyr

Cratba 19. dopmbl coumanbHOro obcnyxmnBaHms
FTAPAHT: CM. KOMMeHTapum K ctaTbe 19 HacTosiwero ®efepanbHOro 3akoHa

1. CoumanbHble ycnyrn npegocTaBndalTCsa WX nofnyyarensm B ¢opme  coumanbHOro
obcnyXnBaHusa Ha 40My, UK B NOSyCcTauMoHapHoU hopme, NN B CTaLMoHapHOW hopMe.

2. CoumanbHble ycrnyrm B nonycrtaumoHapHon dopMme npefoCcTaBnglTCca MX nonydarensam
opraHusaumen coumnansHoro obcnyxusaHng B onpegeneHHoe BpeMs CyToK.

3. CoumanbHble ycnyrm B cTauMoHapHOW hopme NpedocTaBnslTCsa UX nonydvaTensam npu
NMOCTOSAHHOM, BpPEMEHHOM (Ha CpOK, OMpedeneHHbI WHOMBMAYaNbHOW MPOrpamMmon) unu
NATMOHEBHOM (B HeOden) KPYrnoCcyTOYHOM  MNPOXMBAHUM B OpraHu3auum  coumarnbHOro
obcnyxusaHus. Nonyyatenu counanbHbIX YCyr B CTauMOHapHOW hopMme obecnevmBatoTCs XUrbiMU
NOMELLEHNAMKN, a TaKkKe MoOMeLleHMAMN AnS NpPeaoCTaBfieHns BUAOB  COUManbHbIX  YCNYT,
npeaycMoTpeHHbIX nyHkTamu 1 - 7 ctatbn 20 HacToswero ®egeparnbHOro 3akoHa.

4. Tlpyn npegocTaBfieHUM coumarnbHbIX YCAyr B MofycTauMoHapHon ¢opme unn B
cTaumnoHapHom hopme OomkHbl ObiTb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUA MonyyYyaTens coumnanbHbIX YCNyr nNpyv nepeasukeHun no
TEpPpPUTOPMM OpraHnsaumMm coumnanbHOro OOBCMYXXMBaHMA, a Takke Npu MNOMb30BaHMKU YCIyramu,
npegocTaBnseMbiMU TakoW opraHusaumen;

2) BO3MOXHOCTb [fs CaMOCTOATENbHOrO nepeasukKeHUs no TeppuTopun opraHusauuu
coumansHoro obcnyxueaHus, Bxoaa, Bbixoda M NepeMeLleHnsa BHYTPU Takon opraHusauumn (B ToMm
ynucrne Ons nNepeaBMKeHUs B Kpecnax-kondckax), Ans oTabixa B CUOAYEM MOMNOXEHMM, a Takke
[OCTyMNHOe pa3mMelleHne ob6opyaoBaHusa U HocuTenen nHcopmauuu;

3) nybnupoBaHWe TEKCTOBbLIX COOOLUEHU TrOMOCOBLIMA  COOBLLEHNAMKW, OCHaLWeHne
opraHuMsauun coumanbHOro Oo6CnyXvMBaHWS 3HakamW, BbINOSIHEHHBIMU  pPenbedHO-TOYEYHbIM
wpugptom bpainnsa, o3HakoMfieHMe C MX NOMOLLBD C HagnUcAMMK, 3HaKaMuM U MHOW TEKCTOBOW W
rpadomMyeckon  UHGOpPMaUMENn Ha TeppuTopuUM TakKOM  OpraHu3aumm, a Takke  [Jonyck
TMdnocypaonepeBoaynka, 4onyck cobak-npoBOAHMKOB;

4) nybnupoBaHne ronocoBor MHGOPMaLUN TEKCTOBOW MHOpMaUMen, HaanucaMm n (Mnm)
CBETOBbLIMM CUrHanamu, WHQOpMUpoBaHNE O nNpefocTaBndeMblX CcoumanbHbIX —ycriyrax
NCronb30BaHMEM PYCCKOro XXeCTOBOro A3blka (Cypaonepesoaa), A0MNyCcK cypaonepeBoaunka;

5) okazaHue VHbIX BUAOB NOCTOPOHHEN MOMOLLW.

5. MpaxxgaHe u3 yucna nuy, oceoboXgaemMblX M3 MECT NULeHUss cBoOOAbl, 3a KOTOpPbIMA B
COOTBETCTBUMM C 3akoHopaTensctBoM Poccuickon depgepaumn yCTaHOBEH aAMWHUCTPATUBHBIN
HaO30p M KOTOPbIE YACTMYHO WIIM MOSMHOCTBI YyTpPaTUM CNOCOBOHOCTb K CamMooBCNyXMBaHuIo, Npu
OTCYTCTBUM MEAMLMHCKUX MPOTUBONOKA3aHUM U MO WX JIMYHOMY 3asiBMIEHU0 MNPUHMMAOTCS Ha
coumanbHoe obcnyxuMBaHMe B CTauMOHapHble OpraHu3aumyM counanbHOro OBCMYXMBaHUSA CO
crneynanbHblM  couManbHbiM - OBCnyXmMBaHMeM B MNOpsiAKe, YCTaHOBMEHHOM HOPMAaTUBHbLIMU
npaBoOBLIMM akTaMu cyobekToB Poccuiickon ®enepaumn.

6. Bonpockl npyema B CTaunoHapHble OpraHu3aumm coumanbHOro 0BCNy>XMBaHUA U BbINMUCKK
M3 TaKMX oOpraHu3auum nuy, CTpagarowmnx MCUXUYECKUMU PACCTPOMCTBAMU, PErynmMpytoTcs
3akoHodaTenscTBOM Poccunckon ®egepaumm o NCMxmaTpm4ecKomn NoOMOLLIN.

Cratbsa 20. Bugbl counanbsHbIx ycnyr

FTAPAHT: CM. komMeHTapum k ctaTbe 20 HacTosiwero deaepanbHOro 3akoHa
MonyyaTenam coumarnbHbIX YCNyr C y4eToM WX WHAMBUAYanbHbIX MNoTpebHocTen
npegocTaBnsalTCa criegyolme Buabl counarnbHbIX YCIYT:

1) coumanbHO-GbITOBLIE, HAaNPaBIEHHbIE HA NOAAEPXKaHWE XU3HEAEeATENbHOCTM nonyyaTenen
coumarnbHbIX ycnyr B GbITy;
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2) couuanbHO-MeAMUMHCKME, HanpaBfieHHble Ha noadepXaHue UM COXpaHeHue 300POBbS
nony4aTenen couuanbHbIX YCrnyr NyTeM opraHu3auuy yxo[a, okasaHus COAeNCcTBUA B NpoBedeHUn
03[10POBUTESBbHLIX MEPOMNPUSATUIA, CUCTEMATUYECKOrO HAbMAEeHUs 3a Mony4vaTensMyu coumnanbHbIX
ycnyr onsi BblSIBNIEHUS OTKIIOHEHWI B COCTOSIHUW UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, npegycMaTpyBaloliMe oOKasaHue MNOMOLUM B KOPPEKLUM
MCMXOSOrMYECKOro COCTOSIHWUSA MoJlyyaTenen coumanbHbiX YCnyr Ans agantauumM B coumarbHoW
cpefe, B TOM YMCne okasaHue MCUMXONOrMyeckon NoMOLLM aHOHUMHO C UCMOSb30BaHNEM TenedoHa
AoBepusi;

4) coumanbHo-Negarormyeckme, HanpaeneHHble Ha NPoUNAKTUKY OTKNOHEHWU B NOBeAEHUU
N pasBUTUU JMYHOCTM NonyyaTenen coumanbHbiX YCnyr, opMMpOBaHME Yy HUX MO3UTUBHbIX
NHTepecoB (B TOM 4ucre B cdepe Aocyra), opraHusaumio Ux gocyra, okasaHue MOMOLLU CeMbe B
BOCNUTAHUN AeTew;

5) coumanbHO-TPyOOBblE, HaMnpaBfeHHble Ha OKasaHue MOMOLLM B TPYAOYCTPOMCTBE U B
peLleHnn apyrux npobnem, cBA3aHHbIX C TPYAOBOW aganTauuen;

6) coumanbHO-NPaBOBbLIE, HANpPaBfeHHbIe Ha OKa3aHWe MOMOLLM B MONyYEeHUU HOPULNYECKMX
ycnyr, B ToM yucne 6ecnnartHo, B 3aliMTe NpaB M 3aKOHHbIX MHTEPECOB MoslyyaTenen coumnanbHbIX
ycnyr;

7) ycnyru B LEeNsX MOBbILEHUS KOMMYHMKaTUBHOIO NoTeHuuMana nonydvatenei coumanbHbiX
ycryr, UMerLLMX OrpaHUYeHnst XXnM3HeaeaTeNbHOCTU, B TOM Yucne AeTei-MHBanuaos;

8) cpoyHble coumarnbHble YCnyru.

Cratbs 21. CpoyHble coumarbHble YCnyru
FTAPAHT: CM. KOMMeHTapum K cTaTbe 21 HacTosiwero ®efepansbHOro 3akoHa

1. CpoyHble coumarnbHble YCyru BKYatoT B cebs:

1) obecneyeHne 6ecnnatHbIM ropsiynm NUTaHMeEM unu Habopamm NPoaYKTOB;

2) obecneyeHune ogexaon, obyBblo U ApyrMMu npeameTammn NnepBon HEOGXOANMOCTY;

3) cogencTBme B NONYy4YEHUN BPEMEHHOTO XXMUOro NOMELLEHMS;

4) copencteve B MNOMYyYEHUM HOPUONYECKOM MOMOLLUM B LENAX 3aluTbl NpaB M 3aKOHHbIX
WMHTEpPEeCOoB nosiyvaTenen counanbHbIX YCyr;

5) copgencTBme B NOAyYEHUN SKCTPEHHOM MCUXONIOrMYECKON MOMOLLN C NPUBAEYEHNEM K 3TON
paboTe NCMXONOroB N CBALLEHHOCYXUTENEN;

6) VHble CPOYHble coumanbHbIe YCNyru.

2. MNpepocTaBneHne CPOYHbIX CoLMarbHbIX YCIyr B LEnsxX oka3aHus HEOTMOXHOW MOMOLLM
OCYLLECTBISAETCA B CPOKWU, OBYCNOBMNEHHbIE HYXXOAeMOCTbIO nonyyatensa coumanbHbix ycnyr, 6e3
COCTaBlieHNs MWHAMBMAOYanbHOW nporpamMmbl M 0e3 3aknyeHus [goroBopa O npegocTaBneHuu
coumanbHbix ycnyr. OCHOBaHMEM [N NPeAOCTaBIEHUSA CPOYHbIX COUManbHbIX YCNyr SBASEeTCA
3asBneHne nony4vartens coumarnbHbIX YCRyr, a Takke nonyyYeHme oT MeauLUMHCKUX, oGpasoBaTenbHbIX
WU WHBIX OpraHuM3auuin, He BXOOALWMX B CUCTEMY coumanbHOro obcnyxuBaHusi, MHopmaumm o
rpaxkgaHax, Hy>XOalwWmMxcs B MNPeAoCTaBMEHUM CPOYHBLIX coumanbHbIX ycnyr. loarBepxaeHnem
NPeAoCTaBMEHNSA CPOYHbIX COLManbHbIX YCIyr SBNSAETCA akT O NpPefoCTaBfEHUN CPOYHbIX
coumanbHbIX YCnyr, CoAepXalui CBedeHMs O nosiyyaTtene W nocTaBLUMKe 3TUX YCnyr, Buaax
NPeAOCTaBEHHbIX CPOYHbLIX COLMAarnbHbIX YCNyr, cpokax, gate u 06 yCrnoBusiX UX NpeaocTaBrieHus.
AKT 0 NpefoCTaBnNeHNN CPOYHbIX CoUManbHbIX YCyr NOATBEPXAaeTCa NOANUCKLIO UX NonyYaTens.

FTAPAHT: Cm. [lpumepHbln  NOpAOOK  NPefoCTaBreHUs  CPOYHbIX — couMarnbHbIX — YChyr,
yTBEPXOEHHbIN Npuka3doM MuHTpyga Poccum ot 9 saHBaps 2023 r. N 1H

UHpopmayuss o6 usmeHeHusix: HaumeHosaHue uameHeHo ¢ 1 mapma 2025 2. - ®edeparibHbil
3aKkoH om 25 dekabpsi 2023 2. N 651-®3
Cwm. 6ydywyto pedakyuro

Cratba 22. CopenciBMe B nNpegocTtaBneHUM  MEAULUMHCKOW,  MCUXONIOrMyeckon,
negarorm4eckon, OPUOMYECKON, coumanbHOM MOMOLLM, He OTHOCAWencs K
coumanbHbIM ycnyram (coumanbHoe ConpoBOXOEHNE)

FAPAHT: CmM. KOMMeHTapuun k ctatbe 22 HacToswero PegepanbHOro 3akoHa

UHopopmayusi 06 usMeHeHUsIX: Yacmb 1 usmeHeHa ¢ 1 mapma 2025 2. - ®edeparibHbIl 3aKOH om
25 0ekabps 2023 2. N 651-®3
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B
Cwm. 6ydywyto pedakyuro

1. Mpn HeobxoaMmoCTM rpaxgaHam, B TOM 4uCe POAUTENSAM, OMeKyHam, MnoneymTensm,
WHbIM 3aKOHHbIM MPEeACTaBUTENAM HECOBEPLUEHHONETHNX [eTel, OKa3bliBaeTCd CoAencTeue B
npeaocTaBneHnn MeauLMHCKOW, MCUXOSTIOrMYeCcKon, neaarormyeckon, puanyeckon, coumanbHON
NMOMOLLY, HE OTHOCSLLENCS K coumanbHbIM ycryram (coumanbHOe CONpOBOXAEHME).

2. CoumanbHoe COMpPOBOXAEHNE OCYLIECTBNSIETCA MNYTEM TMPUBIIEYEHUS OpraHM3auuin,
NpeaoCTaBnAOWMNX Takyld MOMOLWb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOLENCTBUS B
COOTBETCTBMM CO cTaTben 28 HacToswero degepansHoro 3akoHa. MeponpusaTua no couunarbHOMY
COMPOBOXAEHUIO OTpaXalTcs B UHOMBUAYaANbHOW NporpaMmve.

MnaBa 7. OpraHusauus npefocTaBneHUsa counanbHbIX ycnyr

CraTbsa 23. OpraHmsaumm coumanbHOro obcnyxmBaHus
FAPAHT:  Cm. KoMMeHTapuu Kk ctatbe 23 HacToswero ®egepanbHOro 3akoHa

1. Opranusauuamm coumnansHOro obcrnyKmBaHnsa ABASIOTCA OpraHM3aunn, ocyLecTBngaoLme
coumnanbHoe obcnyxuMBaHWe Ha AOMYy, MonycTauMoHapHoe couuanbHoe  obcnyxusaHue,
CcTaumoHapHoe coumanbHoe obcnyXxmnBaHume.

2. OpraHusaumm coumanbHoro obcnyxusaHms B cybbektax Poccuiickon degepauun
co3falTca U OEeNCTBYKOT C Y4eTOM MEeTOAMYECKMX pekoMeHAauui Mo pacyeTy noTpebHocTen
cybbekToB Poccuickon depepaumm B pasButum CETU OpraHu3aumi coumanbHoro obcnyxmeaHus v B
COOTBETCTBMM C MpaBunamy opraHm3aumm gesaTenbHOCTU OpraHM3aumii coumanbHoro obcnyxmeaHus,
NX CTPYKTYPHbIX NOApa3aeneHun.

3. B rocymapcTBeHHbIX OpraHuMsauusax — couuanbHOro  obcnyxuBaHUA  CO34aloTCs
nonevynTenbCcKUe COBETHI.

4. CTpyKkTypa, Nopsaok hopMMpOBaHUS, CPOK NOSTHOMOYMIA, KOMMNETEHUUSA MONeYnTenbCcKoro
coBeTa U MNOPSAOK MPUHATUS MM pPeLUeHUn onpedensiTcs YCTaBOM OpraHvMsaummM coumanbHOro
obcnyxnBaHMst B COOTBETCTBUM C 3akoHopaTenbCTBOM Poccuiickon degepauum Ha OCHOBaHUK
NPUMEPHOrO MOSIOXKEHUS O NONEYUTENBCKOM COBETE OpraHM3aunm coLmanbHOro o6CnyxmBaHus.

UHpopmayuss o6 usmeHeHusix: HaumeHosaHue u3ameHeHo ¢ 6 mapma 2018 e. - ®edeparibHbil
3aKkoH om 5 Oekabpsi 2017 2. N 392-03
Cwm. npedbidywyro pedakyuro

Cratba 23.1. HesaBucumas oueHKa KavyecTBa YCMOBWUMA OKa3aHWSA YCNyr opraHusaumsiMu
coumanbHoro obcnyxmsaHus

FTAPAHT: CM. KomMeHTapuu K ctatbe 23.1 HacToswero ®egepanbHOro 3akoHa
CornacHo noctaHoBneHuto lMpasutenbctBa P® ot 14 Hos6psa 2014 r. N 1202 MuHtpya Poccun
OCYLLEeCTBMSAET KOOpAMHALMI OeATEeNnbHOCTU MO MPOBEOEHUID HE3aBUCUMOW OLEHKU KadyecTBa
OKa3aHusa yCcnyr opraHuMsaumsMm B cdepe coumanbHoro obcnyxusaHmsa n obliee metoamyeckoe
obecneveHne NpoBeaeHUs YKka3aHHON OLEHKN

UHpopmayusi 06 usmeHeHusix:  Yacmb 1 usameHeHa ¢ 6 mapma 2018 2. - ®edeparibHbil 3aKOH om
5 Oekabps1 2017 2. N 392-03
Cwm. npedbidywyro pedakyuro

1. He3aBucrMMasi oueHka kayecTBa YCMOBMI OKa3aHWs YCNyr OpraHusaumsiMm couuarnbHOro
obcnyxnBaHusi sBRsieTC OAHOW M3 (hopM OBLLECTBEHHONO KOHTPONS W MPOBOAWUTCA B LEensiX
npefocTaBneHns nosyyatensM coumanbHbIX YCrnyr MHGOpMaUMM O KayecTBe YCMOBUI OKasaHUsi
yCryr opraHusauusiMmM couuarnbHOro obCnyXuMBaHUsl, a Takke B LENsiX MOBbILEHMS KayecTBa WX
AesiTenbHOCTHU.

UHpopmayus 06 usmeHeHusix:  Yacmb 2 usameHeHa ¢ 6 mapma 2018 a. - ®edeparibHbIlU 3aKOH 0m
5 0ekabps 2017 e. N 392-®3
Cwm. npedbidywyro pedakyuro

2. HesaBucnmas oueHka kadecTsa ycnosvu7| OKa3aHua ycnyr opraHmsaunamMmum couunaribHOro
O6CJ'Iy)KI/IBaHI/IF| npegycMmarpuBaeT OUEeHKY yCJ'IOBI/II7I OKa3aHuA ycnyr rno Takmm O6LLI,VIM KpUtepuam, Kak
OTKPbITOCTb W  OOCTYNHOCTb I/IH(*)OpMaLl,I/WI 00 opraHusaummn counaribHoro O6CJ'Iy)KI/IBaHI/IF|;
KOMd)OpTHOCTb yCJ'IOBVIIZ npenocrtaBneHna couumarbHbIX YyCnyr, B TOM 4UCIe BpeMdA OXunaaHua
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npeaocTaBneHus ycnyr; 4oGpoxenaTenbHOCTb, BEXKIMBOCTb pabOTHUMKOB OpraHM3aumm coumanbHOro
006CnyXnBaHUs; yOOBNETBOPEHHOCTb KayeCTBOM YCIOBUI OKasaHWs YCNyr, a Takke AOCTYMHOCTb
ycnyr onsi MHBanuaos.

UHpopmayusi 06 usmeHeHusix:  Yacmb 3 usameHeHa ¢ 6 mapma 2018 2. - ®edeparibHbil 3aKOH om
5 Oekabps1 2017 2. N 392-03
Cwm. npedbidywyro pedakyuro

3. HesaBucmmasa oueHka kadecTtBa YCNOBUW OKa3aHWs YCNyr opraHusauvsmMu CoumanbHOro
obcnyXnBaHusa NpoBOAUTCA B COOTBETCTBUM C MONOXEHUSAMU HacTosilwen ctatbn. Mpu npoBeaeHum
HEe3aBUCMMOM OLEHKM KayecTBa YCMOBUMW OKasaHMs YCNyr OpraHusauuMsiMM  coumnanbHOro
obcnyxuBaHua umcnonb3dyetca obwenoctynHaa uHgopmaumss o6  opraHmsaumsx CcouumarnbHOro
obcnyxxuBaHus, pasmeliaemas Takke B oopmMe OTKPbITbIX AaHHbIX.

4. YTpatuna cuny ¢ 6 mapTta 2018 r. - degepansHbiin 3akoH oT 5 gekabpa 2017 r. N 392-03

UHpopmauus 06 usmeHeHusix:  Cm. pedbiOywyro pedakyuro

UHdopmayus 06 usmeHeHusx:  Yacmb 5 usmeHeHa ¢ 6 mapma 2018 a. - ®edeparibHbIlU 3aKOH 0m
5 0ekabps 2017 e. N 392-®3
Cwm. npedbidywyto pedakyuro

5. B uensax cosgaHusa ycrnosun Ang opraHMsaunmn npoBeaeHnst He3aBMCMMOWN OLIEHKN KavecTBa
YCIOBWIA OKa3aHWs yCryr opraHn3aumnsiMm coumanbHOro obcnyxmBaHms:

1) O6wecTtBeHHaa nanaTta Poccunckon Pepepaumm no obpalleHuo  YNOSTHOMOYEHHOrO
degepanbHOro opraHa WCNOMHUTENbHOM BRacTu He Mno3gHee 4YeM B MECSYHbIA CPOK CO [OHS
nony4yeHnst ykasaHHOro obpalleHus dopMmupyeT u3 4ducna npeacTaBuTenen o6LLEPOCCUNCKNX
OOLLEeCTBEHHbIX OpraHusauui, Cco3OaHHbIX B UENsxX 3awuTbl MNpaB WM WHTEPECOB rpaxaaH,
00LLEPOCCUNCKNX OBOLECTBEHHbLIX O0bLEeANHEHU WHBANMAOB, OOLLEPOCCUNCKNX OBOLECTBEHHbIX
OopraHusauuin BeTepaHoB OOLLECTBEHHbIN COBET MO MPOBEAEHMIO HE3AaBMCMMOW OLIEHKW KavecTBa
YCMOBMIA OKa3aHMsa YCRyr opraHu3auusiMM coumanbHOro oOCnyXmBaHus, ydpeauTenem KoTopbiX
ansietca Poccunckaa depepaumsi, a Takke HErocygapCTBEHHbIMU OpraHusauusiMm coumanbHOro
obcnyXnBaHusi, KOTOPblE OKa3bIBaOT couMarnbHbIE YCNYrn 3a cYeT cpeacTs degepanbHoro Grogxera,
n ytBepxgaeT ero cocrtaB. O6uwectBeHHas nanaTta Poccurickon ®Pegepaumm wmHbopmupyet
YNOSTHOMOYEHHbIN dhefeparnbHbIi OpraH UCMOSHUTENBHOM BriacTU O COCTaBe CO34aHHOMo npu 3TOM
opraHe 0o6LEeCTBEHHOIO COBETA MO NPOBEAEHMIO HE3AaBUCMMOM OLEHKM KayecTBa YCrOBUA OKa3aHus
yCcrnyr opraHusaumsiMm coumanbHoro obcnyxuBaHus. [lepedyeHb oOpraHuMsauunm coumanbHOro
o6CcnyXnBaHus, B OTHOLUEHMM KOTOPbIX HE NPOBOAMTCS HEe3aBUCMMasi OLiEeHKa KayecTBa YCMOBUN
OoKazaHWa UMW YCNyr, yTBepXK4aeTca YNoNHOMOYEHHbIM dhefeparibHbIM OpraHoM MWCMOMHUTENBHOM
BNnactM ¢ npeaBaputenbHbiM 0bBCy)XaeHMeM Ha ob6LeCcTBEHHOM COBETe MO0 NPOBeOEeHUH
HEe3aBMCUMOW OLEHKM KayecTBa YCMOBMMA OKasaHWs YCNyr opraHusauusiMm  coumanbHOro
obcnyxnsaHus;

2) obwecTBeHHble nanaTtbl cybbektoB Poccunckon degepauum no  obpaleHuro
YNONTHOMOYEHHbIX OPraHOB UCNOSTHUTENBHON BriacTu cybbekToB Poccuinckon degepaunm He nosgHee
YeM B MECSYHbIA CPOK CO [HSA MOJflydeHWs YkasaHHoro obpalleHna dGopMupyroT M3 uucna
npegcraBuTenen OOLLECTBEHHbLIX OpraHM3aunni, CO3h4aHHbIX B LEMsAX 3aluTbl MpaB U MHTEPEecoB
rpakgaH, oOWeCTBEHHbIX O00beOMHEHWA WHBaNMAOB, OOLWECTBEHHbIX OpraHu3auun BeTepaHOB
o6LLEeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3AaBUCUMMOW OLIEHKW KayecTBa YCIOBMIN OKa3aHWs ycnyr
opraHuM3aumsamMmn coumnanbHoOro obCnyXMBaHUs, KOTOpble PacnonoXeHbl Ha TePPUTOPUAX CyObeKkToB
Poccunckon degepauuun n yupeantensiMm KOTopbix SBnstoTca cyobekTbl Poccuiickon ®enepaumm, a
Takke HerocyaapCTBEHHbIMM OpraHu3aumsaMm coumanbHOro obCnyXMBaHUSA, KOTOPblE OKasblBalOT
coumanbHble ycrnyrm 3a cyeT OlaXKeTHbIX accurHoBaHui 6rooKeToB CybbekToB Poccuickon
depepaunn, n yTeepxkaatroT ux coctaB. ObLecTBeHHbIe nanatel cybbekToB Poccunckon degepavmm
MHPOPMUPYIOT OpraHbl rocydapcTBeHHOW Bnactu cybbektoB Poccuinckon degepaumm o coctase
CO3[aHHbIX MPU 3TUX OpraHax OOLLECTBEHHbLIX COBETOB MO MPOBEAEHUIO HE3AaBMCUMOW OLIEHKM
KayecTBa yCroOBMI OKa3aHUs yCcrnyr opraHn3auusiMm coumnanbHOro ob6cnyxmBaHus.

UHpopmauusi 06 usmeHeHusix. Cmambsi 23.1 dononHeHa 4Yacmbto 5.1 ¢ 6 mapma 2018 a. -
®edeparbHbIl 3akoH om 5 dekabpsi 2017 2. N 392-03

5.1. CoctaB o06LIECTBEHHOrO coOBeTa MO MPOBELEHMIO HE3aBMCUMOM OLIEHKM KayecTBa
YCIOBWUMA OKa3aHus YCryr opraHu3aumsMn coumanbHoro obcnyxuBaHus (ganee - obLeCTBEHHbIV
COBET MO HE3aBMCUMOM OLEHKE KayecTBa) yTBeEpXOaeTcss CpokoM Ha Tpu roga. Mpu dopmmnposaHum
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

o6LLEeCTBEHHOrO coBeTa MO HE3aBMCUMOW OLIEHKE KayecTBa Ha HOBbI CPOK OCYLLECTBSETCA
N3MeHeHVe He MeHee TpeTu ero coctaBa. B coctaB obLLecTBEHHOro coBeTa No He3aBMCUMOW OLIEHKE
KayecTBa He MOryT BXOAWUTb MNpeAcTaBUTENU OpPraHoOB rOCYAapCTBEHHOW BriacTu, OOLLECTBEHHbIX
06beaANHEHNI, OCYLLECTBNSAOWUNX OeATeNbHOCTb B chepe coumanbHOro obcnyxumBaHuda, a Takke
pykoBoguTENM (MX 3aMecTuTenun) n paboTHNKM opraHn3aunin coumnanbHOro oocnyxmeanus. MNpu aTom
OOLLECTBEHHLI COBET MO HE3aBMCUMMOW OLEHKE KayecTBa MNpuBIEKaeT K cCcBoen pabote
npeacraBuTenen oOLWECTBEHHbIX OObegVHEHW, OCYLLECTBNALWMX OeATenbHOCTb B cdepe
coumanbHoro obcnyxmnBaHus, oO6LWecTBEHHON nanatbl Ana o6cyxaeHns wu  opmMupoBaHus
pe3ynbTaToB TakoOM OLEHKW. Yucno 4neHoB OOLIECTBEHHOrO COBETa MO HE3aBUCMMOM OLIEHKE
KayecTBa He MOXeT OblITb MeHee 4YeM nATb 4YenoBek. YneHbl 0OLWECTBEHHOro coBeTa Mo
HEe3aBMCMMOM OLIEHKE KayecTBa OCYLLECTBNSAT CBOK AEATENbHOCTb Ha OOLWEeCTBEHHbLIX Havanax.
NHdopmauns o 4esaTenbHOCTU COOTBETCTBYIOLLEro 00LWEeCTBEHHOrO coBeTa No HE3aBUCMMOM OLIEHKE
KayecTBa MOANEXUT pasMeleHnto B cetn "MHTepHeT" Ha odmumanbHOM canTe COOTBETCTBEHHO
YyNOMHOMOYEHHOIO hpeaepanbHOro opraHa MWCMOMHUTENbHOWM BNacTW, OpraHa WCMNOMHUTENbHOM
Bnactu cybbekta Poccuiickon ®egepaumm.

UHpopmauuss 06 uameHeHusix. Cmambsi 23.1 dononHeHa 4Yacmbto 5.2 ¢ 6 mapma 2018 a. -
®edeparbHbIl 3akoH om 5 dekabpsi 2017 2. N 392-®3

5.2. NonoxeHne 06 obLLecTBEHHOM COBETE MO HE3AaBUCMMOWN OLEHKEe KavyecTBa yTBepXaaeTcs
OpraHoM rocygapCTBEHHOM BNacTu, Npy KOTOPOM CO34aH YKa3aHHbIN OOLEeCTBEHHbIN COBET.

UHpopmayusi 06 usmeHeHusix:  Yacmb 6 usameHeHa ¢ 6 mapma 2018 2. - ®edeparibHbIl 3aKOH om
5 Oekabps1 2017 2. N 392-03
Cwm. npedbidywyro pedakyuro

6. lNokasaTtenu, xapakTepuaylowme obLne KpUTEPMM OLEHKM KadecTBa YCMOBUN OKa3aHus
yCcryr opraHvsauusmu  coumanbHoOro OBCnyXuBaHWsl, B OTHOLIEHUWW KOTOPbIX MPOBOAUTCSH
He3aBUCMMas OLeHKa KayeCcTBa YCrNOBUN OKa3aHWs UMW YCRyr, YCTaHaBMMBAKOTCA YNOSTHOMOYEHHbIM
denepanbHbIM - OpraHOM  MCMOMHUTENBHONW BNacTM C npeaBapuTenbHbIM - 0bCyXaeHveM Ha
o6LLEeCTBEHHOM COBETE MO HE3aBUCMMOM OLEHKE KayecTsa.

7. YTpatuna cuny ¢ 6 mapta 2018 r. - ®efepanbHbi 3akoH oT 5 gekabps 2017 r. N 392-03

UHpopmauus 06 usmeHeHusix:  Cm. pedbiOyuwyro pedakyuro

8. YTpatuna cuny ¢ 6 mapta 2018 r. - ®egepansHbi 3akoH oT 5 gekabps 2017 r. N 392-03
UHpopmayus 06 usmeHeHusix:  Cm. ipedbiOywyro pedakyur

UHpopmayusi 06 usmeHeHusix:  Yacmb 9 usameHeHa ¢ 6 mapma 2018 2. - @®edeparibHbIl 3aKOH om
5 Oekabps1 2017 2. N 392-03
Cwm. npedbidywyto pedakyuro

9. HesaBucumasi oueHka kayecTBa YCMOBWUIA OKasaHWsi YCryr opraHvMsauMsiMM couuanbHOro
o6CcnyxMBaHUs NpoBOAUTCSA 0BLLECTBEHHBIMU COBETAMU MO HE3ABMCMMOWN OLIEHKE KayecTBa He vallle
4yeM OVH pa3 B rof 1 He pexe YeM OauH pa3 B TPY roaa B OTHOLLEHUM OOHON U TOW e opraHv3auum.

UHopmayus 06 usmeHeHusx: Yacmpb 10 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparibHbIl 3aKOH
om 5 0ekabpsi 2017 e. N 392-®3
Cwm. npedbidywyto pedakyuro

10. O6OLLecTBEHHbIE COBETHI MO HE3ABMCUMOW OLIEHKE KayecTBa:
1) onpedensitoT NepevyHn OpraHn3auuin coumanbHOro 06CNyXMBaHNS, B OTHOLLEHUM KOTOPbIX
NPoOBOANTCS HE3ABUCMMAs OLIEHKA;

UHbopmayus 06 U3MeHEeHUSsIX: lNyHkm 2 usmeHeH ¢ 6 mapma 2018 a. - ®edeparsibHbili 3aKOH om 5
Oekabpsi 2017 2. N 392-03
Cwm. npedbidywyro pedakuuro

2) NPMHUMAIOT yYacTne B paCCMOTPEHMM MPOEKTOB JOKYMEHTaUMM O 3akynkax pabor, ycnyr, a
Takke NPOEKTOB rOCYAapPCTBEHHbIX KOHTPAKTOB, 3aKfo4YaemblX YMNOMHOMOYEHHbIM deaepanbHbiM
OpraHoM  WCMOSMHUTENbHOW BRacTW, YNOMHOMOYEHHbIMM oOpraHamn cybbektoB Poccuiickon
depepauun ¢ opraHusaumen, Kotopasa ocylwecTsnseT cbop n 0b6obLieHne nHpopmaLmm o KayecTse
YCIOBUI OKa3aHMs YCryr opraHn3aumsiMm coumanbHoro obcnyxxmBaHus (ganee - oneparop);

3) ytpatun cuny ¢ 6 mapta 2018 r. - PegepancHbli 3akoH OT 5 gekadbps 2017 r. N 392-03
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

UHpopmayus 06 usmeHeHusix:  Cm. ripedsiOywyro pedaKkuyuro

UNHopmayusi 06 U3MeHeHUSsIX: lyHKm 4 usmeHeH ¢ 6 mapma 2018 e. - ®edeparibHbil 3aKOH om §
Oekabps 2017 e. N 392-03
Cwm. npedbidywyro pedakyuro

4) OCyLLEeCTBNAT HE3ABUCUMYIO OLIEHKY Ka4yecTBa YCMOBMI OKasaHus yCrnyr opraHusaumsimm
coumanbHoro obenyxmBaHus ¢ y4eToM MHOpMaLMK, NpeacTaBNeHHONM onepaTopomMm;

UNHpopmayusi 06 UdMeHeHUSsIX: lyHKkm 5 usmeHeH ¢ 6 mapma 2018 e. - ®edeparibHbil 3aKOH om §
Oekabps 2017 e. N 392-03
Cwm. npedbidywyro pedakyuro

5) npeacTtaBnAlT  COOTBETCTBEHHO B YMOMHOMOYEHHbIM  dpefeparnbHblii  OpraH
UCMOMHUTENBHOW  BRAacTW, YMNOSIHOMOYEHHble opraHbl cybbekToB Poccuiickon ®depepaumm
peasynbTaTbl HE3aBMCUMOW OLEHKN KayecTBa YCrOBUI OKa3aHUA yCryr opraHnsaumsammn coumanbHoro
obcnyXnBaHus, a Takke npegnoXxeHnsa ob ynyylleHnn KavyecTBa Ux gesaTeNbHOCTU.

UHpopmayuss o6 usmeHeHusix: Yacmpb 11 uameHeHa ¢ 6 mapma 2018 2. - ®edepasibHbIl 3aKOH
om 5 Oekabpsi 2017 2. N 392-®3
Cwm. npedbidywyto pedakyuro

11. BakntoveHne rocyfapCTBEHHbLIX KOHTPAKTOB Ha BbIMOMHEHME paboT, okasaHwe ycnyr no
cbopy un o0606wWeHnt0 MHMOPMaUUM O KadecTBE YCMOBMIM OKasaHusl YCIyr OopraHu3auusiMm
coumarnbHoOro obcnyxmnBaHuA OCYLLECTBISAETCA B COOTBETCTBMM C 3akoHodaTenscTBoM Poccuickon
degepauun 0 KOHTpaKTHOM cucteMe B cdepe 3akyrnok ToBapoB, pabot, ycnyr aons obecnedeHusi
rocygapCTBEHHbIX W MYHUUMMANbHbIX  HYXA.  YMNOSMIHOMOYEHHbIN  hbefepanbHblii  OpraH
WCNONHUTENBbHOW BRacTW, YMNOMHOMOYEHHbIE OpraHbl FOCyJapCTBEHHOW BNacTm CyObeKToB
Poccunckon ®epepaumm no pesynbTaTam 3akYEHUsi rOCYyAapCTBEHHbIX KOHTPAKTOB OOPMIISAOT
peweHne o6 onpegeneHun onepatopa, OTBETCTBEHHOro 3a cbop um 0606uieHne nHpopmaumm o
KayecTBe YCNOBMI OKa3aHWs YCNyr OpraHusaumsiMm couuanbHoro obcnyxvmBaHus, a Takke npu
HeobxoOMMOCTM NpefoCcTaBnsAlT onepatopy o6LWeaoCTynHYy UHOPMauuio O AeATeNbHOCTU
OaHHbIX opraHusauun, QopmMupyemyto B COOTBETCTBUM C rOCYJapCTBEHHONW W BEAOMCTBEHHON
CTaTUCTUYECKON OTYETHOCTLIO (B Criyyae, ecrnv OHa He pasmelleHa Ha oduumanbHOM canTe
opraHusauun).

UHpopmayuss o6 usmeHeHusix: Yacmpb 12 uameHeHa ¢ 6 mapma 2018 2. - ®edepasibHbIl 3aKOH
om 5 Oekabpsi 2017 2. N 392-®3
Cwm. npedbidywyto pedakyuro

12. TlocTynuBwasi COOTBETCTBEHHO B  YMOMHOMOYEHHbIM  dedepanbHbli  OpraH
WCMOMHUTENBbHOM  BRacTW, YMNOSIHOMOYEHHble opraHbl cybbekToB Poccuiickon ®degepaumm
nHdopmaumsa O pesynbTaTax He3aBMCUMOW OLEHKM KadecTBa YCNOBUM OKasaHwsa  ycryr
opraHuMsauusamMu  counanbHoOro  obcnyxuBaHWs  noanexuTt  obsisaTenbHOMY  PacCMOTPEHMIO
YKa3aHHbIMM OpraHamMmM B MECHAYHbI CPOK W Y4YuTbiBaeTca MMM nNpu  BbipaboTke Mep Mo
COBEPLUEHCTBOBAHUIO  OEATENbHOCTU  OpraHu3aumi  coumanbHOro  OBCNYXMBaHWS W OLEHKEe
0eATenbHOCTU UX pyKoBoaMUTENEN.

UHpopmauus 06 usmeHeHusix: Yacmpb 13 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparibHbIlU 3aKOH
om 5 Oexkabps 2017 2. N 392-®3
Cwm. rpedbidywyro pedakuuro

13. NHdopmauns o pesynbTaTtax He3aBUCUMOW OLEHKW KayecTBa YCNOBWUIA OKasaHUs yCnyr
opraHvM3aumsamMmn coumanbHOro obcnyxmBaHusa pasMmeLaeTcs COOTBETCTBEHHO:

1) ynonHomo4yeHHbIM defeparnbHbiM OpPraHoM MCMOMHUTENBHOW BRacTM Ha oduLMarbHOM
cante ansa pasmeLeHns nHpopmaumm 0 rocygapcTBEHHbIX U MyHUUUNAMbHbBIX yYpexaeHuax B ceTu
"MHTepHeT";

UHobopmayusi 06 U3MEHEeHUSIX: lMyHkm 2 usmeHeH ¢ 6 mapma 2018 2. - ®edeparsibHbIl 3aKOH om 5
Oekabpsi 2017 2. N 392-®3
Cwm. npedbidywyto pedakyuro

2) ynofnHOMOYEHHbIMW opraHamu cybbektoB Poccunckon degepaumm Ha  CBOUX
odmumanbeHbIX canTax n ouumnanbHOM canTe AN pasmeLleHns nHopMaumm 0 rocygapCTBEHHbIX U
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

MyHMLMNAnNbHbIX yYpexaeHnsx B cetn "HtepHet".

UHpopmayuss o6 usmeHeHusix: Yacmpb 14 usmeHeHa ¢ 6 mapma 2018 2. - ®edepasibHbIl 3aKOH
om 5 Oekabpsi 2017 2. N 392-®3
Cwm. npedbidywyto pedakyuro

14. CoctaB nHdopmMauumn o pesyrnbTaTax HE3aBUCMMOW OLEHKM KayecTBa YCIOBUN OKasaHus
yCcryr opraHusauusmMm coumnanbHOro o6CnyXMBaHUS, BKoYasi eauHble TpeboBaHMs K Takowm
MHdopMaLmn, 1 NOpPsAoK ee pasmeLleHns Ha oduumaribHoOM canTe Anga pasMeLleHns nHgopmaumm o
rocydapCTBEHHbIX W MYHUUMMANbHBIX ydpexaeHusax B ceTn  "WHTepHeT" onpegenstorcs
ynorHomMoyeHHbIM  [paButenbctBoM  Poccuitickon  Pepgepaumn  dedeparnbHbiM - OpraHom
NCNONHUTENBbHOW BNacTu.

UHopmayus 06 usmeHeHusx: Yacmpb 15 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparibHbIlU 3aKOH
om 5 0ekabpsi 2017 e. N 392-®3
Cwm. npedbidywyto pedakyuro

15. YnonHOMOYEHHbIN efepanbHbll opraH WCMOSIHUTENbHON BRAcTW, YMNOMHOMOYEHHbIE
opraHbl cybbektoB Poccuinckon depepaumm KM opraHmMsauuMu  coumanbHOro  obcnyxmBaHus
obGecneymBaloT Ha CBOMX OMuUManbHbIX canmTax B ceTu "VIHTepHeT" TeXHWYECKyrd BO3MOXHOCTb
BblpaXXeHNs MHEHUIN noriyvyaTensMm yCnyr n MHbIMU rpaxkgaHaMmmn o Ka4ecTBe YCNoBUA OKasaHUs 3TUX
ycnyr.

UHopmauus 06 usmeHeHusix. Yacmpb 16 usameHeHa ¢ 6 mapma 2018 e. - ®edeparibHbIlU 3aKOH
om 5 dexkabps 2017 2. N 392-93
Cwm. npedbidywyro pedakyuro

16. KoHTponb 3a cobntogeHvem npouenyp NpoBefeHUS HEe3aBMCMMOW OLEHKM KavecTBa
YCrOBMI OKasaHus ycnyr opraHMsaumsMn coumnanbHOro 0OCnyXmBaHUs OCYLLEeCTBASeTCA B
COOTBETCTBMM C 3akoHOoAaTenbCcTBOM Poccurckon denepaumn.

UHpopmayuss o6 usmeHeHusix. Cmambsi 23.1 donosHeHa 4Yacmeto 17 ¢ 6 mapma 2018 e. -
®edeparibHbIl 3akoH om 5 dekabpsi 2017 2. N 392-03

17. PykoBoOUTENn TrocydapCTBEHHbIX OpraHuM3auMii coumanbHOro o6CNyXMBaHUS HecyT
OTBETCTBEHHOCTb 3a HEMNPUHSATME Mep MO YCTpPaHEeHWI HeOoCTaTKOB, BbISIBNEHHbIX B XoAde
HEe3aBMCMMOMN OLEHKM KayecTBa YCMOBMM OKasaHuUs YCNyr OpraHuMsauusMy  CouManbHOro
0obCnyXuBaHUsi, B COOTBETCTBUM C TPYAOBLIM 3akoHOOATeNbCTBOM. B TpydoBbix [Oorosopax c
pyKOBOAUTENSIMW OpraHun3auuin coumanbHOro obcnyxmBaHns B nokasaTtenu adgekTMBHOCTM paboTbl
pykoBoauTeNeln BKIoYaTCs pe3yrbTaTbl HE3aBMCUMOM OLIEHKM KayecTBa YCNOBWUIA OKasaHusi ycryr
opraHv3auMsiMM coumanbHOro o6CnyXMBaHUS U BbINOMHEHUS MNilaHa MO YCTPAHEHMI0 HeJOCTaTKOB,
BbISIBIEHHbIX B XOZ€ TaKoW OLIEHKM.

UHbopmayusi 06 usmeHeHusix: Cmambsi 23.1 dononHeHa 4acmbeio 18 ¢ 6 mapma 2018 e. -
®edeparibHbIl 3akoH om 5 dekabpss 2017 2. N 392-03

18. Pe3ynbTaTbl HE3AaBUCUMOWM OLIEHKM KayeCTBa YCNOBUW OKasaHWs yCrnyr opraHm3aumamu
coumanbHOro  ob6CnyXvMBaHUA  y4uTbiBalOTCA NPW  OLEHKe 3(PAEKTUBHOCTU  OeATENbHOCTU
pyKoBOAMTENSA YNONIHOMOYEHHOrO (pedepanbHOro oOpraHa WCNOMHUTENbHOW BMACTW, BbICLUNX
OOIMKHOCTHBIX ML, (PYKOBOAMTENEN BbICLUMX MCMOSTHUTENbHbLIX OPraHOB roCyAapCTBEHHOM BnacTu)
cybbekToB Poccuiickon ®enepaumm n pykoBoguTenen opraHoB UCNONHUTENBHON BRnact cybbekToB
Poccuiickon ®egepaunn.

CraTbsa 24. IHhopMaLMOHHBLIE CUCTEMbI B cdhepe coumansHOro obcnyxmeaHms
FTAPAHT: CM. KOMMeEHTapum K ctaTbe 24 HacTosiwero PeagepanbHOro 3akoHa

1. WHdopmaumoHHbIMM cucTemamn B cdepe couuanbHoro obcnyxuBaHus (ganee -
WHAOPMALIMOHHBLIE CUCTEMBI) ocyllecTBnaTCca cbop, xpaHeHue, obpaboTka W npegocTaBneHue
WHOpMaLMM O MOCTaBLUMKAX coumnanbHbIX YCNyr (peecTp MOCTaBLUMKOB COUManbHbIX YCNyr) U o
nonyyaTtensx coumanbHbIX yCnyr (permctp nosnyyaTtenen coumanbHbiX YCIyr) Ha OCHOBaHWMM OaHHbIX,
npeacTaBnsiEMbIX NOCTaBLUMKAMWN COLManbHbIX YCIYT.

2. OnepaTtopamn MHOPMALMNOHHBIX CUCTEM SABMSKOTCS YNOMIHOMOYEHHbIM opraH cybbekTa
Poccuinckon depepaumm n opraHvM3aumm, ¢ KOTOPbIMW yKa3aHHbIA OpraH 3akriiouusl oroBopbl 06
akcnnyaTtaumm MHPOPMaLMOHHBIX CUCTEM.

3. VHdopmauus, cogepxawasca B MHPOPMAUMOHHbLIX CUCTEMax, UCMomfb3yeTca B LUensax
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MOHUTOPMHIa coumanbHOro 06Cny>XMBaHUA, OCYLLECTBEHUSI TOCY4apCTBEHHOIO KOHTpons (Haasopa)
B coepe coumarnbHoro obcnyxmBaHnss B COOTBETCTBUM CO cTaTbel 33 Hactoswero ®egepanbHoro
3aKoHa U B MHbIX Lensx, onpeaeneHHblx 3akoHogaTtenbsctBom Poccunckon degepaumn.

CraTbs 25. PeecTp NOCTaBLUMKOB COLUMAnbHbIX YCIyr
FTAPAHT: CM. KOMMeHTapum K cTaTbe 25 HacTosiero ®enepanbHOro 3akoHa

1. PeecTp nOCTaBWMKOB couuMarnbHbIX Ycnyr dopmupyetca B cybbekte Poccuiickon
degepauun.

2. BknioyeHne opraHusauui coumanbHOro OBCNYXMBaHMS B PeecTp MNOCTaBLLMKOB
coumanbHbIX YCNyr OCyLWEeCTBSeTCS Ha 4OOPOBOIbLHONM OCHOBE.

3. PeecTp nocTaBLUMKOB coUManbHbIX YCAYr COAEPXUT CrieayroLyo nHopmauuio:

1) perucTpaLmoHHbI HOMEP Y4ETHOWN 3anucy;

2) NonHoe u (ecnu MMeeTcsa) CoKpaLLleHHOe HauMMeHOBaHMe NocTaBLuKa coLmanbHbIX YCIyr;

3) paTa rocygapCTBEHHOW  perucTpauum  Ipuauvyeckoro  nvua,  WHAUBMAOYanbHOro
npegnpuHUMaTens, SBSLWUXCA NOCTaBLLMKaMK counarnbHbIX YCIYT;

4) opraHusaunoHHo-npaBoBasa opmMa MocTaBLiMKa couManbHbIX YCRyr (4ns HPUANYECKMX
nmu);

5) agpec (MeCTO HaxOXAeHwWs, MeCTO NpefoCTaBfEHUs CoLMarnbHbIX YCMyr), KOHTAKTHbIN
TenedoH, agpec aNEeKTPOHHOM MOYTbI MOCTaBLLMKA COLMAnbHbIX YCAYT;

6) hamunus, Ma, OTYECTBO PYKOBOAMTENS MOCTaBLUMKA COLUMarnbHbIX YCYT;

7) wWHdopMaUMs O JNUUEH3USX, MMEILWNXCS Yy MNOCTaBLUMKA couunanbHbIX Yyenyr (npu
HeobxoanmocTw);

8) cBegeHusa o hopmax coumanbHOro 06cnyxmBaHus;

9) nepeyeHb NpeaocTaBAsieMbIX COUManbHbIX YCNYr No oopmam coumanbHOro obcnyxmBaHuns
W BUgam couuarbHbIX YCNYT;

10) Tapudbl Ha npefocTaBnsieMble couumanbHble Yycnyru no dopmam  coumanbHOro
obcnyxnBaHus 1 BUAaMm coumanbHbIX YCIyr;

11) mHdopmauma o6 obuiem KonuyectBe MeCT, MpedHasHa4YeHHbIX ANs npenocTaBreHus
coumanbHbIX yCcryr, O HanMyuMmM CBODOAHBIX MeECT, B TOM 4ucrie no dopmam coumanbHOro
obcnyxnsaHus;

12) nHdbopmaumsi 06 ycrnoBmsix NpeaocTaBneHNs coumanbHbIX YCyr;

13) uHdopmMaums 0 pesynbraTtax NpPoBEAEHHbBIX MPOBEPOK;

14) nHdopmaumsi 06 onbiTe paboThbl NOCTaBLUMKA COLMArbHbIX YCIYr 3@ NocrnegHue nNatb NeT;

15) uHasa nHdopmaums, onpeneneHHas lNpaeutenbcteBom Poccunckon Pegepaunn.

4. Peectp nocTaBWMKOB couuManbHbix ycnyr B cybbekte Poccuinckon Pepepauun
pa3meLLaeTca Ha ohmumanbHOM canTe yNnoHOMOYEHHOro opraHa cy6bekta Poccuickon deaepaumm
B ceTu "MIHTepHeT" B COOTBETCTBUM C TpeboBaHMAMM 3akoHogaTenbcTBa Poccuiickon degepauuu.

5. TMocTaBWMK coumnanbHbIX YCAYr C MOMEHTA €ero BKIYEHUA B peecTp MNOCTaBLLMKOB
coumarnbHbIX ycrnyr HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb U aKTyanbHOCTb MHGOpMauuu,
coaepallencsa B 3TOM peecTpe.

UHopopmayusi 06 USMEeHEeHUSIX: Yacmb 6 usmeHeHa ¢ 1 sHeapsi 2024 e. - @edeparsibHbIl 3aKOH om
25 dekabps 2023 2. N 635-03
Cwm. npedbidywyto pedakyuro

6. WHdopmauma o noctaBlmKax couuManbHbIX YCAyr pasMellaeTcd B rocygapCTBEHHOM
nHdopmMaumoHHOM cucteme "EamHas LeHTpanmsoBaHHas uudpoBas nnatdopma B couManbHOM
cpepe”. PasamelneHre n nonyveHve ykasaHHoW nHdopmaumm B rocyaapcTBeHHON MHAOPMaLMOHHOM
cucteme “"EgmHaa ueHTpanmsoBaHHas  uudpoBas nnatdopma B couumansHom  cdepe”
OCYLLECTBIAKTCA B cooTBeTCTBMM ¢ PenepanbHbiv 3akoHoM oT 17 uions 1999 roga N 178-03 "O
rocygapcTBEHHOW coumarnbHOM nomoLm".

CraTbs 26. Peructp nonyyatenen coumanbHbIX ycnyr

FTAPAHT: Cm. KOMMeHTapuun k ctatbe 26 HacTosiwero PegepanbHOro 3akoHa
1. Peructp nonyvatenen coumanbHbiXx ycnyr dopmupyetca B cybbekte Poccuiickon
denepauunn Ha OCHOBaHWUM AaHHbIX, NPeAOCTaBSAEMbIX NOCTaBLUMKaMM COLUMarnbHbIX YCIyT.

2. Peructp nonydatenen coumarnbHbIX YCNyr COAEPXWUT Cneayowyo WHdopmauuio o
nony4arerie coumarbHbIX YCIyr:
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1) perucTpaLmoHHbI HOMEP Y4eTHOW 3anucy;

2) hamunusi, UMs, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbI TenedoH;

6) cTpaxoBOM HOMEpP NHANBMAYANbHOIO JIMLIEBOrO CYETa;

7) cepus,, HOMep nacnopTa WM AaHHble WHOrO LOKYMEHTa, YAOCTOBEPSOLEro NUYHOCTb,
AaTta BblAayun 3TUX AOKYMEHTOB M HAaUMEHOBaHWe Bbl4aBLLEro X opraHa;

8) pata o6palleHnsa ¢ npocbOor 0 NPeaoCTaBNEHUN CoLManbHbIX YCNYT;

9) pata oopMNEHNs U HOMEP UHANBUAYANbHON NPOrpamMmmbl;

10) HaMmeHoBaHMEe MOCTaBLUMKA WM HAMMEHOBAHWS MOCTABLUMKOB COLMAnbHbIX YCNyr,
peanuayloLmx MHAMBUAYanbHy0 NporpamMmy;

11) nepeyeHb coumanbHbIX YCryr, NpegocTaBfeHHbIX M NpefocTaBnseMblX MoryyYaTento
coumanbHbIX YCrnyr B COOTBETCTBMM C 3aKMOYEHHbIM JOrOBOPOM O MpefocTaBneHnn coumnanbHbIX
yCrnyr ¢ ykasaHveMm TapugoB, CTOMMOCTU coumanbHbIX YCyr AN nosiyyatens coumanbHbIX YCIyr,
NCTOYHMKOB (PMHAHCUPOBAHWS, NEPUOANYHOCTI N pe3ynbTaToB UX NPeaoCTaBMNeHus;

12) vHasa nHgopmaums, onpegeneHHas NpaeutenbcteBom Poccunckon egepaunn.

UHpopmayusi 06 usmeHeHusx:  Yacmb 3 uameHeHa ¢ 1 siHeapsi 2024 e. - ®edeparibHbIlU 3aKOH om
25 0ekabps 2023 2. N 635-®3
Cwm. npedbidywyto pedakyuro

3. VHdopmauma o nonyyatensix coumanbHbIX YCNyr, a Takke O couunanbHblX Yycryrax,
npeaocTaBnsiemMblX MM B COOTBETCTBUM C HacToswmm PepepanbHbIM 3aKOHOM, pasMellaeTcs B
rocygapctBeHHOM MHGOpMaLMOHHON cucteme "EgmMHas ueHTpanusoBaHHas undgposas nnatgopma B
coumnansHon coepe". PasmelleHve ¥ MNonyyYeHWe ykasaHHOW WHQOpMaUMM B rocydapCTBEHHOM
nHdopmauMoHHON cucteme "EamHas ueHTpanu3oBaHHada uUudpoBas nnatgopma B coumanbHON
chepe" ocyuwectBnsoTca B cooTtBeTcTBUM ¢ DepeparnbHbiM 3akoHoMm oOT 17 wmona 1999 ropa
N 178-®3 "O rocygapcTBeHHON coumanbHOM NOMoLLn".

Cratbsa 27. TpeboBaHus K NOpAaKy NpeaoCcTaBreHns coumanbHbIX yCnyr
FTAPAHT: CM. KOMMeHTapun K ctatbe 27 HacToswero ®egepansHOro 3akoHa

1. Topsgok npegocTaBneHMst  couumanbHbiX — ycryr  obssateneH Ana  UCNOMHEHUs
nocTaBLUMKaMn CoOLMarnbHbIX YCyr.

2. MNopsigok npegocTaBrneHms coumanbHbIX YCyr ycTaHaBnuBaeTcs No oopmam CoumanbHOro
o6cnyXnuBaHus, BUAaM coumarnbHbIX YCryr 1 BKNtoYaeT B cebsi:

1) HaumeHOBaHWe coumanbHOW yCryru;

2) cTaHgapT coumnanbHOM yCnyru;

3) npaBuna nNpegocTaBrieHns coumanbHon ycnyrn 6ecnnatHo nnbo 3a nnaTty Unu YacTU4HyLo
nnary;

4) TpeboBaHMs K OeATeNnbHOCTU MOCTaBLUMKa COuManbHOW ycryrm B cdepe counanbHoro
obcnyxnBaHus;

5) nepeyeHb [OKYMEHTOB, HeOOXOOUMbBIX AONS NPefoCTaBMNEHUst COLManbHOM YChyrn, C
yKasaHMem OOKYMEHTOB M MHdOpMaunn, KOTopble AOMMKEH NpeacTaBuTb Noflydatenb coumarnbHOn
yCcryru, W [OOKYMEHTOB, KOTOpble MOANeXaT NpPeACTaBfeHUI0 B pamKax MeXBEeLOMCTBEHHOro
MH(POPMaLIMOHHOrO B3aMMOAEWCTBUA MM NPEeACTaBnAsTCA nonyvaTenem couuanbHOM ycnyrn no
COOCTBEHHOW NHULINATUBE,;

6) WHble MNONOXEHWst B 3aBMCUMOCTU OT pOpMbl couManbHOro OOCnyXMBaHWUsS, BWOOB
coumarnbHbIX YCIyr.

3. CtangapT coumanbHOM yCryrn BKOYaET B CeOsi:

1) onucaHme coumnanbHOM ycnyru, B TOM Ynucne ee obbewm;

2) CpOKM NpeaocTaBIieHMsT coLmnanbHOWM yCryru;

3) noagyLweBon HopMaTnB (OMHaHCUPOBaHUS CoLManbLHOM ycnyru;

4) nokasaTenu Ka4yecTBa W1 OLLEeHKY pe3ynbTaToB NpeaoCTaBNeHNs CoUManbHOWM YCyru;

5) ycnoBuss npegocTtaBneHnsa couunanbHOM YCnyrM, B TOM 4YUCre YCNOBWUS AOCTYMHOCTM
NpeaoCTaBneHNs CoumanbHOM ycnyrn Anst MHBaNMAOB W OPYrUX NUL, C YY4ETOM OrpaHUYeHUn ux
XN3HeOeATenbHOCTH;

6) nHble Heobxoanmble Anst NPeaoCTaBEeHNs CoLnanbHOM YCNYrn NOSoXeHUs.
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Cratba 28. MexBeoOMCTBEHHOE B3aMMOAENCTBME MNpW  OpraHmMsaumm CoumarnbHOro
obcnyxnBaHus B cybbekTe Poccuiickon degepaumm

FTAPAHT: CM. KOMMeHTapum K ctaTbe 28 HacTosiwero PeagepanbHOro 3akoHa

1. MexxBegoOMCTBEHHOE B3aMMOOENCTBME MPU OpraHMsaumm coumanbHOro obcnyXusaHumsa B
cybbekte Poccuickon depepaumm M coumanbHOro COMPOBOXAEHUSI OCYLLECTBISIETCA Ha OCHOBE
pernameHTa MeEXBEAOMCTBEHHOIO B3aUMOAEWCTBUSA, ONpefensiolero cogepXaHme u Mnopsiaok
OENCTBMN OpraHoB rocygapcTBeHHoOM Bnactu cybbekta Poccunckon degepauum B CBA3N C
peanu3aumen nonHomounnm cyobekta Poccurickon ®Pegepaumn, YCTaHOBMEHHbLIX HACTOALWMUM
depepanbHbIM 3aKOHOM.

FTAPAHT: CMm. PekomeHgauum no oOpraHuM3auMmM  MEeXBeOOMCTBEHHOro  B3aMMOAENCTBUS
WCMONTHUTENbHBIX OpraHoB rOcCydapCTBEHHOW Bractu cyobektoB P® npu npepocTaBrneHumn
coumarnbHbIX YCIYT, a TakXe nNpu coaencTBun B NpeaocTaBieHnn MeauLMHCKON, NCUXONOrmyeckon,
negarorm4eckon, pUONYecKkon, coumanbHOM MOMOLLU, HE OTHOCSLLENCS K couuanbHbIM YCryram
(counanbHOM COMPOBOXAEHWN), YTBEPXKAOEHHbIE MpukasdoM MuHUCTEpPCTBA Tpyda M coumnarbHOW
3awuTbl PP ot 18 Hos6ps 2014 r. N 889H

2. PernameHT MeXBeOMCTBEHHOro B3aMMoaenCcTB1S onpeaenser:

1) nepeyeHb OpraHoOB rocygapcTBeHHOM Bnactu cybwvekta Poccuiickon Peaepaumu,
OCYLLECTBIAIOLNX MEXBEOOMCTBEHHOE B3aUMOAENCTBUE;

2) BUObl OeATENbHOCTWU, OCYLLECTBSIEMOM OpraHamu rocyaapCTBEHHOW Bnactu cybbekta
Poccuiickon ®egepauny;

3) nopsiaok 1 bopmMbl MEXBESOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHMA K coaepxaHuto, oopmam u ycrioBusam obmeHa uHgopmaumen, B TOM Yucne B
ANEeKTPOHHOW hopMme;

5) mMexaHu3m peanusaumMm MeponpuaTUA MO couMaribHOMY COMPOBOXAEHWIO, B TOM 4ucne
NopsiAOK NPMBEYEHUSA OpraHn3auni K ero OCyLLLECTBEHWIO;

UHpopmayus 06 usmeHeHusx:  [lyHkm 6 usmeHeH ¢ 1 urons 2021 2. - ®edeparibHbil 3akoH om 11
uroHs1 2021 2. N 170-®3
Cwm. npedbidywyto pedakyuro

6) NopsOOK OLEHKN pe3ynbTaToB MEXBEe4OMCTBEHHOIO B3aUMOENCTBUS.

Cratbsa 29. NMpodunaktmka o6CcTOATENBCTB, 06YCNOBAMBAOLLMX HY>KOAEMOCTb rpaxgaHnHa B
coumanbHoMm obcnyxmBaHum

FTAPAHT: Cwm. KoMMeHTapum k ctatbe 29 HacToswero PegepanbHOro 3akoHa

1. Tlpodumnaktuka 0OBCTOATENBbCTB, OOYCNOBMMBAKLWMX HYXOAEeMOCTb rpaxdaHuHa B
coumanbHOM 06CnyXMBaHUW, OCYLLLECTBRSETCA NyTEM:

1) obcnegoBaHWst YCNOBUWA  XKMU3HEOEATENbHOCTU rpaXaaHuHa, OonpeaeneHns NpUYmH,
BNUSAIOLLUNX Ha YXyALLUEHUE 3TUX YCITOBUN,

2) aHanu3a [faHHbIX rOCydapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MpOBeAEeHUs npu
HeobX0ANMOCTN BbIBOPOYHbLIX COLIMOMNOMMYECKMX ONPOCOB.

2. Meponpuatua no npodunaktnke oB6CTOATENBLCTB, OOYCNOBNUBAKOLWNX HYXOAEMOCTb
rpaxkgaHvHa B coumanbHOM OBCnyXnBaHuUM, OCYLLECTBNAIOTCA B TOM YMCME B paMKax perMoHanbHbIX
nporpamMm couunanbHOro o6ChyXXMBaHUSA, YTBEPXKOEHHbIX OpraHamuM roCygapCTBEHHOM BRacTu
cyb6bekToB Poccuiickon denepauunun.

Maga 8. (DI/IHaHCMpOBaHVIe couuanbHoOro OGCHy)KI/IBaHVIﬂ n ycnoBusa onnatbl colnanbHbIX
ycnyr

Cratbsa 30. PuHaHcoBOe obecneveHne counanbHOro obcnyxmBaHns
FTAPAHT: Cwm. kommeHTapum k ctatbe 30 HacTosiwero PegepanbHOro 3akoHa

1. NicTouHmkammn pmHaHcoBoro obecneveHms counanbHOro obcnyXmBaHnsa SBNSATCS:

1) cpencTtBa 6roaxeToB GrogkeTHOM cnuctembl Poccuinckon degepauuu;

2) 6naroTBopuTENbHbBIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeacTtBa nonyyartenen coumanbHbIX YCRyr Npu NpeaoCTaBlieHUN coumanbHbIX YCRyr 3a
nnaTty unm YacTuU4Hyto nnary;
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4) poxodbl OT MpeanpuHUMATENbCKON W MHOW MNPUHOCALLEN [O0XO4 OeATenbHOCTH,
OCYLLECTBIISAEMONM OpraHu3auusmMm coumanbHOro O6CnyXuBaHus, a Takke WHbIEe He 3anpeLleHHble
3aKOHOM WUCTOYHUKN.

2. ®uHaHcoBoe obecnevyeHne OedATENbHOCTU OpraHu3auuir CcouuanbHOro OOCnyXnBaHWS,
HaxoAsLWMXcs B BegeHun dedepanbHbiX OpraHoOB WCMOSTHUTENbHOW BMNacTu, OCYLLIECTBNSAETCS B
COOTBETCTBMM C OHODKETHBIM 3akoHogaTenbcTBOM Poccuiickon Pepepaumm 3a cueT CpeacTB
denepanbHoro OlogxeTa, a Takke 3a CYeT CpeacTB nonyyatenen couumanbHbIX YCAyr npu
NpeaoCTaBeHNN coumnanbHbIX YCNYr 3a NNaTty UM YacTUYHYHo nnaTy.

3. ®uHaHcoBoe obecnedyeHve [eATENbHOCTU OpraHn3auui couumanbHoOro obCnyXMBaHuUs
cybbvekta Poccuiickon  Pepepaumm  OCyLLECTBRSeTCA B COOTBETCTBUM C  OHOMKETHbIM
3aKkoHogaTenbcTBoM Poccuitickon depepauuun 3a cyeT cpeactsB Owogpketa cybbekta Poccuickon
degepauun, a Takke 3a CYET CPeACTB nonydvartenen coumasnbHbIX YyCrayr npyu npegoctaBreHumn
coumanbHbIX YCNyr 3a NnaTty Unn YacTUYHyo nnary.

4. duHaHcoBoe obecrneyeHne npeaocTaBnNeHns coumasnbHbIX YCRyr HerocygapCTBEHHbIMU
opraHusauusaMm, MHAMBMAYanbHbIMU NpeanpUHUMaTENsMKn, OCYLLECTBAALWNMN OEATENbHOCTbL MO
coumanbHOMy  OOCNyXMBaHMKO, W  MNPEedOCTaBMAWMUMM  coumarnbHble  YCNyrM  coumanbHO
OPVEHTMPOBAHHBIMN HEKOMMEPYECKMMWN OpraHM3aumsMyi OCYLLECTBNSAETCA NMyTEM NpenocTaBrieHnst
cybenanm n3 cooTBeTCTBYOWEro OwmpkeTa 6lomkeTHOM cuctembl Poccuiickon depepauuun B
COOTBETCTBMU C OlOaXKeTHbIM 3akoHogaTenbCcTBOM Poccuickon Pepepaumn, npoBefeHUSA 3aKynok
coumanbHbIX yCrnyr B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccunckon denepaumm 0 KOHTPaAKTHON
cuctemMe B cdepe 3akynok ToBapoB, pabort, ycnyr ans obecneveHus rocyfapCTBEHHbLIX U
MyHMUMNAnNbHbIX HYXA, a Takke 3a CYeT CpeacTB nonyyatenen coumanbHbIX yCnyr npu
NpeAoCTaBNeHUN coumnanbHbIX YCNYr 3a NNaTty UM YacTUYHYHo nnaTy.

5. YnonHoMoueHHbIn heaeparnbHbli OpraH UCNONHUTESNbHOW BNAcTU, YNOMHOMOYEHHbIA OpraH
cybbekta Poccunckon Pepepauum BrnpaBe nNpuBreKkaTb WHble WCTOYMHUKM  (PMHAHCMPOBAHMSA
coumanbHoro obcnyxmeaHus, B TOM YMcne nsi peannsaumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. lMNMopsimok pacxogoBaHusl cpeacTB, 0Opa3oBaBLUMXCS B pesynbTaTe B3MMaHusl nnatbl 3a
npegocTaBfeHne coumnarnbHbIX YCNyr, yCTaHaBNMBaeTCs:

1) depepanbHbIM OpraHoM WCMOSTHUTENBHOW BNacTW - AN OpraHvM3auui coumarnbHOro
obcnyXnBaHus, HaxoasaLWmMXcs B BeAeHUn dpegeparbHbIX OPraHoB UCMNOSTHUTENbHOW BNacTy;

2) ynonHoMo4eHHbIM opraHom cybbekta Poccuiickon ®epepaumm - Ang opraHusaummn
coumanbHoro obcnyxusaHusa cydbbekta Poccurickon ®egepaunn.

7. MNopspok pacxogoBaHMsa CpeacTB, 0Opa3oBaBLUMXCA B pe3ynbTarte B3MMaHus nnatbl 3a
npegocTaBneHne coumanbHbIX YCIyr, JOMMKeH npeaycMmaTpmBaTbh BO3MOXHOCTb MCMOMNb30BaHUSA 3TUX
CpeacTB Ha Tekywyl [OeATenbHOCTb, pas3BUTUE oOpraHmsauun coumanbHoro obcryKuBaHuA,
CTUMynunpoBaHue ee paboTHMKOB.

8. Ecnn rpaxgaHnH nonyyaeTr couuanbHble YCnyrn, npenycMOTPEHHblIE WHAUBUAYaNbHOWN
nporpaMMon, y MnocTaBLiuKa UM MOCTaBLUMKOB COLMarbHbIX YCAyr, KOTOpbI€ BKIOYEHblI B peecTp
MOCTaBLUMKOB coumanbHbix ycnyr cybbekta Poccunckon ®Pegepaumm, HO He Yy4acTBYT B
BbIMOMIHEHNN TOCYOAPCTBEHHOIO 3adaHus (3akasa), MOCTaBLUMKY MW MOCTaBLUMKAM COLMarnbHbIX
ycryr BbIMfaynMBaeTcs KOMMEHcauuMsi B pa3Mepe M B MNopsgke, KoTopble onpegenstoTcs
HOpPMaTMBHbIMM NPaBOBLIMK akTamu cybbekta Poccunckon degepauun.

UHbopmauusi 06 usmeHeHusix: Cmambsi 30 dornonHeHa Yacmbeio 9 ¢ 1 ceHmsbpsa 2020 e. -
®edeparnbHbit 3akoH om 13 urons 2020 e. N 190-03

FTAPAHT: C 1 ceHtabpsa 2020 r. n oo 1 anBapsa 2025 r. nonoxeHus vactm 1.1 cratbm 16
AEVCTBYIOT B OTAENbHbIX cybbekTax PO

9. ®nHaHcoBoe obecnevyeHne npenocTaBreHUs CoumarnbHbIX YCIyr B pamKax MCMONTHEeHWUS
rocy4apCTBEHHOro CouManbHOro 3akasa Ha OkasaHue rocygapCTBEHHbIX YCNyr B cdhepe counanbHoro
obCcnyXnBaHUsA ocyLecTBNAeTCs B COOTBETCTBMM C¢ DegeparnbHbiv 3akoHOM "O rocyaapCTBEHHOM
(MyHMUMNANbHOM) couunanbHOM 3aKka3e Ha OKa3aHWe rocygapCTBEHHLIX (MyHMUMNAnbHbBIX) yCnyr B
counanbHom cdepe” 3a cyeT cpeacTe GlomKeToB GHOMXKETHOM cucTembl Poccunckon ®epepaumu, a
TaKkKe 3a CHET CPeACTB nosyyarenen coumanbHblX YCnyr Npy NpegocTaBneHnm coumanbHbIX YCnyr 3a
nnarty unm YacTu4Hyto nnary.

Crartbsa 31. lNpenocrasneHune coumnansHbix yenyr 6ecnnaTHo
FTAPAHT: CM. kKoMMeHTapum K ctaTbe 31 HacTosiwero deaepanbHOro 3akoHa
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

1. CoumanbHble ycnyru B oopmMe coumanbHOro 06CnyXmBaHms Ha AoMy, B NOMyCTauMoOHapHOM
N cTaumoHapHon hopmMax coumnansHoro obcnyxmBaHus npeaocTaBnsaoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETSAM;

2) nuuam, nocTpagaBWMM B pe3ynbTaTe YpesBblualHbIX CUTyauui, BOOPYXKEHHbIX
MEeXHaLUNOHamNbHbIX (MEX3THUYECKNX) KOH(INKTOB;

UHpopmayus o6 usmeHeHusix: Yacmb 1 dononHeHa nyHkmom 3 ¢ 1 sHeapsa 2023 e. -
®edeparibHbIl 3akoH om 28 dekabps 2022 2. N 570-®3
3) nuBanugam Benukon OTe4decTBEHHOW BOVHbI;
UHpopmayus 06 usMmeHeHusx: Yacmb 1 dononHeHa MfyHKmMom 4
®edeparbHbil 3akoH om 28 dekabpsi 2022 2. N 570-®3
4) yyactHukam Benukon OTe4eCTBEHHOW BOWHbI,

UHpopmayus 06 usmeHeHusix: Yacmb 1 dononHeHa nyHKmMom 5
®edeparbHbIl 3akoH om 28 dekabpsi 2022 2. N 570-®3

5) nHBanugam 60eBbIxX AENCTBUN;

UHpopmayus 06 usMmeHeHusix: Yacmb 1 JdornonHeHa nyHKmMom 6
®edeparbHbIl 3akoH om 28 dekabpsi 2022 2. N 570-®3

6) nuuam, HarpaxgeHHbIM 3Hakom "YXKutento 6nokagHoro JleHnHrpaga";

UHpopmayussi 06 usMmeHeHusix: Yacmb 1 JdoronHeHa rnyHkmom 7 ¢ 1 sHeaps 2023 e. -
®edeparibHbIlU 3akoH om 28 dekabps 2022 2. N 570-®3

7) nuuam, HarpaxgeHHbIM 3Hakom "Kutenb ocaxaeHHoro Cesactonons”;

UHpopmayusi 06 usmeHeHusix: Yacmb 1 dornonHeHa ryHkmom 7.1 ¢ 28 anpensa 2023 e.
®eodeparsbHbIl 3aKkoH om 28 anperns 2023 2. N 137-03
U3meHeHuUs pacripocmpaHsamces Ha npagdoomHoOWeHUs, 603HUKWUe ¢ 1 aHeaps 2023 a.

1 sHeaps 2023 e. -

(9}

(9}

1 sHeaps 2023 e. -

1 sHeaps 2023 e. -

(9}

7.1) nuuam, HarpaxgeHHbIM 3Hakom "Kutenb ocaxgeHHoro CtanuHrpaga”;

UHpopmayusi 06 usmeHeHusix: Yacmb 1 OJdononHeHa rnyHkmom 8 ¢ 1 sHeaps 2023 e. -
®edeparibHbIl 3aKkoH om 28 Oekabps 2022 2. N 570-®3

8) nuuam, pabotaBwmm B nepuoad Benukon OTeyecTBEHHOM BOWHbI Ha ObObekTax
NPOTUBOBO34YLWHOW OBOPOHbI, MECTHOM MNPOTUBOBO3LYLLIHOM OOOPOHLI, HA CTPOUMTENbCTBE
0DOOPOHUTENBHBLIX COOPYXKEHUN, BOEHHO-MOPCKNX 6a3, aspoOapOMOB M APYTMX BOEHHbIX OOBEKTOB B
npegenax TbiNOBbLIX rPaHnL, OeACTBYOLWNX (OPOHTOB, ONepaLMOHHbBIX 30H OEeNCTBYOLWNX OnoToB, Ha
NPUAPOHTOBLIX y4aCTKaxX >Kerne3HblX W aBTOMOOWIbHbLIX [OOPOr, YfeHaMm 3JKunaxewn Cyaos
TpaHCcnopTHOro ¢noTta, MHTEPHMPOBaAHHbIM B Ha4yane Benukon OTevecTBEHHOW BOWHbI B MOpTax
OpYrux rocyaapcTs.

2. CouvanbHble ycnyrm B opMme coumanbHoOro oObCnyxumBaHWss Ha OOMYy U B
nonycraunoHapHon ¢opmMme coumanbHoro obcnyxmBaHua npegoctasnaTca 6ecnnaTtHo, ecnv Ha
aaty obpaleHunss cpegHegylweBOM [OXO4 Mofyvatens couunanbHbIX YCRyr, pacCYMTaHHbIA B
COOTBETCTBMM C HOPMATUBHLIMWU MPaBOBbIMU akTamu Poccuiickon defepaumn, HuwxKe npeaensHon
BENUYMHBI UMM paBeH npeferibHOM BenvyuHe cpefHeayweBoro goxoda And npenoctaBreHus
coumanbHbIX ycnyr 6ecnnaTtHo, ycTaHOBMEHHOM 3aKoHOM cybGbekTa Poccuickon denepaimu.

3. HopmaTtuBHbiMM npaBoBbIMM akTamMu cybbektoB Poccunckon depepauumn moryT ObiTb
npegycMOTPEHbl WHbIE KaTeropum rpaxnaH, KOTOpbIM CouManbHble YCyrM npenocTaBnsoTcs
BecnnaTHo.

4. lNopsapok onpefeneHns cpefHeayweBOro goxona Ana npeoctaBrieHns coumnanbHbIX YCnyr
BGecnnatHO Ana uenen Hactoswero dPepepanbHOro 3akoHa ycTtaHaBnmBaeTcs [lpaBuTenbCTBOM
Poccuiickon ®egepaunn.

5. Pasmep npegenbHOM BenW4YMHbl CpedHenylweBoro Aoxoga pAnd npegocTtaBfieHns
coumanbHbIX ycrnyr 6ecnnaTHO ycTaHaBnmMBaeTcs 3akoHamu cybbekta Poccuinckon depgepauum n He
MOXET ObITb HWXE NONYTOPHOW BEMNNYUHBI NMPOXMUTOYHOrO MUHMMYMa, YCTAHOBMEHHOIO B CyObekTe
Poccuinckon ®efepaumm ans oCHOBHbIX CoLManbHO-geMorpadpunyeckmx rpynn HaceneHus:.

CraTbsa 32. OnpegeneHue pasmepa nnatbl 3a NpegocTaBneHne coumanbHbIX YCyr
FTAPAHT: CM. KOMMeHTapum K ctaTbe 32 HacTosiwero deagepanbHOro 3akoHa
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depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

1. CoumanbHble ycnyrm B ¢opme coumanbHoro obcnyxuBaHmss Ha AOMy W B
nonycrauuoHapHon ¢opme coumanbHOro obCNyXMBaHUS MNPedoCTaBMATCA 3a nnaty unu
YacTUYHYIO NnaTty, ecnu Ha AaTty obpalleHus cpedHeayLleBOW AOXOA nonydyatenen counanbHbIX
yCrnyr, pacCYMTaHHbI B COOTBETCTBUM C 4vacTbio 4 ctatbk 31 Hactodawero degepanbHOro 3akoHa,
npesbllaeT npegenbHy BENUYMHY cpefHeayLeBoro 4oxoAa, yCTaHOBMNEHHYH0 YacTbio 5 ctateun 31
HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemecauyHon nnatbl 3a npefocTaBreHWe couuanbHbIX Yycnyr B dopme
coumanbHOro obcnyxmBaHMa Ha OOMY M B NOsycTauMoHapHou opmMe coumanbHOro obcnyxmeaHus
paccuuTbiBaeTCs Ha OCHOBE Tapu(OB Ha couuanbHble YCNYyrM, HO He MOXET NpeBbllaTb NATbOECAT
NPOLEHTOB pasHULbl MEXAY BENMYMHON CpeaHeayLLeBOoro Joxoaa nonyyaTtens counansHoOm yenyrm
npegenbHON BENUYNHOW CpeaHeayLIEeBOro AoxXo4a, yCTaHOBEHHOM YacThio 5 ctaten 31 HacToswero
depepanbHOro 3akoHa.

3. CouvanbHble ycnyrm B CTauMoHapHouW dopme couuanbHoro  obcnyxumBaHWUs
NpegocTaBnstOTCA UX NoslydaTensaMm 3a nnaTy UM YacTUYHYH0 NnaTy, 3a UCKMYEHMEM nonydvaTtenen
coumanbHbIX YCNyr, YkasaHHbIX B YacTax 1 u 3 ctaten 31 HacToswero PegepanbHOro 3akoHa.

4. Pasmep exemecA4yHOW nnaTtbl 3a nNpeaocTaBfieHne couManbHbIX YCyr B CTauMoOHapHOM
dopme coumnanbHoOro obCnyXMBaHUS paccunTbiBAaeTCA Ha OCHOBE TapudoB Ha coumanbHble YCryru,
HO He MOXeT MpeBblwaTb CEMbAECAT NATb MNPOLEHTOB CpegHedyLweBOro Aoxoda nonyvarens
coumanbHbIX YCNyr, pacCyYNTaHHOrO B COOTBETCTBMM C YacTbio 4 crtaTeu 31 HacTosiero
depnepanbHOro 3akoHa.

5. Mnata 3a npegocTaBneHue coumanbHbIX YCNyr MpOM3BOAMTCA B COOTBETCTBUN C
JOroBOpOM O MNpefocTaBfieHMM couManbHbIX YCnyr, NpeaycMOTPeHHbIM cTtatben 17 HacTosawero
depepanbHOro 3akoHa.

Mnaea 9. KoHTponb B cchepe coumanbHOro oocnyxnBaHus

Unpopmayuss o6 usmeHeHusx: Cmambsi 33 usmeHeHa ¢ 1 uronsa 2021 e. - ®edeparibHbIl 3aKOH
om 11 utoHs 2021 2. N 170-®3
Cwm. npedbidywyto pedakyuro

CraTbsa 33. [ocygapCTBEHHbIN KOHTPOSb (HAA30p) B chepe coLmanbHOro o6cnyxmBaHms
FTAPAHT: CM. KOMMeHTapum K ctaTbe 33 HacTosero PeagepanbHOro 3akoHa

1. FocymapCTBEHHBIN KOHTPOSb (Haa3op) 3a cobniogeHnem obszaTenbHbiX TpeboBaHuin B
chepe coumnanbHOro 06CcnyxMBaHUSA OCYLLECTBNAETCH NOCPEaCTBOM:

1) denepanbHOro rocydapCTBEHHOrO KOHTponsi (Hags3opa) B cdepe coumanbHOro
obcnyxuBaHusa,  ocywlectBnsemoro  (pegepanbHbiM  OpraHOM  WUCMOSMHUTENbHOW  BRacTwy,
yrnonHomMouyeHHbiM [MpaButensctBoMm Poccuiickon ®denepaumm B COOTBETCTBUM C MOJIOXKEHUEM,
yTBepxgaemMblm NpasutensctBoM Poccuiickon ®egepaunu;

2) pernoHanbHOro rocygapCTBEHHONO KOHTponsi (Hags3opa) B cdepe coumarnbHOro
o6Ccny>XnBaHus, OCYLLECTBASEMOro YNOSIHOMOYEHHbIM OPraHOM MCMOSTHUTENBHON BNacTn cybbekta
Poccunckon ®enepaumm B COOTBETCTBUM C NOMOXEHMEM, YTBEPXKAAEMbIM BbICLUMM UCNONMHUTENBbHBIM
OopraHoM rocygapcTBeHHoON Bnactu cybbekta Poccuickon ®enepaumm.

2. NpegmeTom rocyaapCTBEHHOrO KOHTpoNsa (Hag3opa) B ccpepe coumanbHOro obenyxmBaHuns
ABNAOTCS:

1) ana degepanbHOro rocyaapCTBEHHOrO KOHTpomns (Hagsopa) B cdepe coumanbHoro
obcnyxuBaHua - cobnogeHne nocTaBLMKaMW  couManbHbIX  YCryr M3  4Yucna  opraHuvsauun
coumanbHoro obcnyXmBaHUs, HaxogsLMXCs B BefgeHun deneparnbHbiX OpraHoB MCMOSTHUTENbHON
BlacTuW, 1 OpraHM3aumn coumanbHoro obcnyxmeaHmsa cyobekta Poccuinckon ®epepaumm TpeboBaHuii
HacTosiwero ®efepanbHOro 3akoHa, Apyrmx degeparnbHbIX 3aKOHOB Y MHbIX HOPMAaTUBHBIX NPaBOBbIX
akToB Poccuiickon degepaunm, a Takke 3aKOHOB U MHbIX HOPMATUBHLIX NPAaBOBbLIX akTOB CyObLEKTOB
Poccuinckon ®epgepaummn, perynmpyowmx NpaBoOTHOLEHUS B chepe coLmanbHOro o6CnyxmBaHus;

2) Ana pernmoHanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxuBaHusa - cobniogeHne nocTasBLUMKaMU CoLManbHbIX YCIyr M3 4Yucra HerocygapCTBEHHbIX
(KOMMEpPYECKMX N HEKOMMEPYECKNX) OpraHu3aumi counanbHoro obcnyXmBaHna n MHANBUAYaNbHbIX
npeanpuHUMaTenen, OCYLLECTBASIOWMNX counanbHoe obcnyxunBaHue, TpeboBaHMI HACTOALLEro
depepanbHOro 3akoHa, Apyrux deaepanbHbiX 3aKOHOB M WMHbIX HOPMAaTMBHbBIX NPaBOBbIX aKTOB
Poccunckon depepaummn, a Takke 3aKOHOB M WHbIX HOPMATUBHbLIX MPABOBbLIX AKTOB CYyObLEKTOB
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Poccuinckon ®epepaummn, perynmpyowmx npaBoOTHOLLEHUSA B Chepe coLmanbHOro o6CnyxmBaHus.

3. OpraHusauus 1 ocyLLecTBNEHNE rocyaapCTBEHHOrO KOHTpond (Hagaopa) 3a cobnogeHnem
obsa3aTenbHbIX TpeboBaHM B cdepe coumanbHoro obenyxmeanusa perynupytotes PenepanbHbiv
3akoHoMm oT 31 wmona 2020 roga N 248-®3 "O rocymapCTBEHHOM KOHTpone (Hagsope) u
MyHUUMNansHOM KOHTporie B Poccunckon degepaumn’.

CraTbs 34. O6LLeCTBEHHbIA KOHTPOIbL B cdhepe coumarnbHOro obcnyxXneaHums
FTAPAHT: Cwm. KoMMeHTapumn k ctatbe 34 HacToswero PegepanbHOro 3akoHa

OOLLeCcTBEHHLI  KOHTPOSIb B Cdhepe coumanbHOro OBCNYyXMBaHMS  OCYLLECTBNSIETCS
rpaxgaHamy, o6LeCTBEHHbIMU W MHBIMW OpraHM3auusaMm B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccunckon ®depepaumm o 3awmte npaB noTpebutenen. OpraHbl rocygapCTBEHHOW BRacTu
cybbektoB Poccuiickon Pepepauumn B npegenax YCTaHOBIEHHOW KOMMETEHUMM OKa3blBalOT
CcoAencTBue rpaxxgaHam, obLecTBEHHbIM U MHbIM OpraHM3aumnsamM B OCYLLECTBNEHMM OBLLECTBEHHOIO
KOHTpOns B cchepe coumanbHOro obcnyxmBaHus.

Maea 10. 3aknounTenbHbIE U nepexoaHblie NOJIOXXeHUA

Cratbsa 35. [lepexoaHble NonoXeHns
FTAPAHT: CM. KOMMeHTapum K ctaTbe 35 HacTosiwero PeagepanbHOro 3akoHa

1. YTBepXXaeHHbI OpraHoM rocygapCTBeHHOM Briactn cybbekta Poccunckon depepaumm B
CBA3M C MpuHATMEM HacTosiwero ®denepanbHOr0O 3akoHa MepeyYeHb CouManbHbIX — YCAyr,
npegocTaBnsieMblX MOCTaBLLMKaMK coumanbHbix ycnyr B cybbekte Poccunckon Pepepaumm, He
MOXeT OblTb COKpalleH MO CPaBHEHMIO C YCTAHOBJMIEHHbIM B cyObekTe Poccuiickon Pegepaumm no
coctosHMio Ha 31 pgekabpss 2014 roga nepeyHeM couuManbHbIX  YCIyr, MNpenocTaBnseMbiX
opraHusaumsamMm coumnanbHOro obcnyxmeaHus B cyobekte Poccuinckon degepaumn.

2. B pamkax onswmxcsa npaBoOOTHOLUEHWUA ONS Nony4vaTtenen coumarnbHbIX YCAYr, ¥ KOTOPbIX
npaBo Ha MNOMyYeHue CcoumanbHbIX YCNYr BO3HMKNO B COOTBETCTBUM C AEWCTBOBABLUMM OO AHS
BCTYNNeHust B cuny Hactosiwero degepanbHOro 3akoHa MOPSIAKOM MpefoCTaBNeHUst coumanbHbIX
ycnyr B cybbekte Poccuiickon dPepepauun, BHOBb YCTaHaBNMBaemble pasMepbl nnaTbl 3a
npeaoCcTaBneHne coumanbHbIX YCnyr NocTaBLiMKamMn coumanbHbiX ycnyr B cybbekte Poccuiickon
degepauun n ycrnosusa ee npegocTaBrieHns B COOTBETCTBUM € HacTodAwmm degepanbHbiM 3aKOHOM
He MoryT ObiTb Bbllle pa3mMepoB nnatbl 3a MNPeAoCTaBfieHME 3TMM NMuaM COOTBETCTBYHOLLMX
coumanbHbIX YCMyr, YCTaHOBMEHHbIX Mo cocTosaHutio Ha 31 pekabpa 2014 roga, a ycnosus
npegocTaBneHnsl COOTBETCTBYIOLLNX COLMAnbHbIX YCyr He MOryT ObITb YXYALUEHbI MO CPABHEHUIO C
YCMOBMAMMW, YCTAHOBIIEHHbIMM MO cocToAHMo Ha 31 aekabpsa 2014 roaa.

Cratba 36. O npu3HaHUM yTPaTMBLUMMW CUNY OTAENbHbIX 3aKOHOOATENbHbIX aKTOB
(monoxeHun 3akoHogaTenbHbIX akToB) Poccuickon ®enepaumm

FTAPAHT: Cwm. KoMMeHTapumn k ctatbe 36 HacToswero PegepanbHOro 3akoHa

Mpu3HaTb yTpaTMBLUNMW CUAY:

1) ®epepanbHbI 3akoH OT 2 aBrycta 1995 roga N 122-03 "O coumanbHOM 06cnyXxnBaHum
rpakgaH noXxmnoro so3pacta 1 nHeanmgoB” (CobpaHue 3akoHogaTenscTBa Poccuiickon ®egepaumm,
1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxuBaHusa HaceneHus B Poccunckon depepauun” (CobpaHue 3akoHogatenbctBa Poccuiickon
®depepauun, 1995, N 50, cT. 4872);

3) ®epepanbHbi 3akoH oT 10 uona 2002 roga N 87-903 "O BHeCeHMM N3MEHEHUSA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHuA HaceneHna B Poccuickon
degepauun” M gononHeHus B ctaTbio 2 3akoHa Poccuiickon ®depepaumm "O ctaHgaptmsaumn”
(CobpaHune 3akoHogatenbcTBa Poccuiickon degepauun, 2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbn 36 PegepanbHoro 3akoHa oT 25 monga 2002 roga N 115-903 "O npaBoBom
MOJTIOXXEHMM WMHOCTPaHHbIX rpaxgaH B Poccunckon Pepepaumn” (CobpaHue 3akoHogaTesnbCTBa
Poccuinckon ®epepaunn, 2002, N 30, c1. 3032);

5) ctaten 17 n 23 depepanpvHoro 3akoHa oT 10 sHBapsa 2003 roga N 15-03 "O BHeceHun
M3MEHEHWI 1 OOMOMHEHMI B HEKOTOPbLIE 3aKoHoAaTeNbHble akTbl Poccuinckon degepaunn B CBA3N C
npunaTnem @degepanbHoro 3akoHa "O nNUUEH3VMPOBAHUM OTAENbHLIX BWOOB AeATENbHOCTH"
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(CobpaHune 3akoHogatenbcTBa Poccuiickon degepauun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 dPegepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMIN B 3akoHodaTenbHble akTbl Poccunckon degepaumm v NpusHaHUK yTpaTUBLLMMU CUNY
HEKOTOpbIX 3akoHoZaTeNnbHbIX akToB Poccunckon degepaumm B CBA3N C NPUHATUEM doefeparnbHbiX
3akoHOB "O BHEeCeHMM U3MEHeHUn u gonoriHeHun B PegepanbHbii 3akoH "O6 obLmx npuHUmMniax
OopraHusaumm 3akoHogaTemnbHbIX (NPeacTaBUTENbHbBIX) U UCMOMHUTENBHBLIX OPraHOB rOCyAapCTBEHHOM
Bnactm cybbvektoB Poccuiickon Pepepaunn” n "O6 obwimx npuHUMNAx oOpraHmsaumm MeCTHOro
camoynpaBnenns B Poccuinickon ®depepaummn" (CobpaHue 3akoHogaTenbctBa Poccuiickon
®depepauun, 2004, N 35, ct. 3607);

7) ctatblo 29 depepanbHoro 3akoHa ot 23 uiona 2008 roga N 160-©3 "O BHeceHuu
M3MEHEHUA B OTAENbHble 3akoHodaTenbHble akTbl Poccunickon depepaumm B CBSA3M  C
COBEpPLUEHCTBOBAHNEM OCYyLLECTBAeHNs nonHomouun [lpaButensctBa Poccuiickon Pepepaunn”
(CobpaHune 3akoHogatenbcTBa Poccuiickon degepauun, 2008, N 30, cT. 3616);

8) cratbio 2 ®depepanbHoro 3akoHa oOT 21 Hosi6ps 2011 roga N 326-®3 "O BHeceHuu
M3MEHEHMI B OTAEfbHblIE 3aKOoHOZaTenbHble akTbl Poccunckon degepauumn B CBA3N C MPUHATUEM
depgepanbHoro 3akoHa "O 6GecnnatHou topugmyeckon nomowm B Poccunckon Pepepaunn”
(CobpaHune 3akoHogatenbcTBa Poccuiickon Pegepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa oT 25 Hosi6pst 2013 roga N 317-03 "O BHeceHuu
M3MEHEHM B OTAENbHblE 3akoHodaTeNnbHble akTbl Poccunckon Pegepaumm M NPU3HAHUK
yTpaTUBLLUMMK CUNY OTAENbHbIX MOMOXEHWUA 3akoHoAaTesnbHbIX akToB Poccunckon ®epepaumm no
BOMpocaM OxpaHbl 340poBbs rpaxaaH B Poccuiickon depepauun” (CobpaHne 3akoHoaaTenbCcTBa
Poccuinckon ®epepaumn, 2013, N 48, c1. 6165).

CraTbsa 37. BcTynnenue B cuny HacTosawero PefepanbHOro 3akoHa
FTAPAHT: CM. KOMMeHTapum K ctaTbe 37 HacTosiwero deagepanbHOro 3akoHa

HacToawmn ®enepanbHbln 3akoH BCcTynaeT B cuny ¢ 1 aHesapsa 2015 roga.

Mpe3ngeHT
Poccunckon ®egepaumm B. MytuH

Mockea, Kpemnb
28 nekabpst 2013 roga
N 442-03
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